
From: Annie DeGraw
To: Kate Gallego; Mari Bourbon
Subject: NEW Covid Talking Pts 6/21
Date: Sunday, June 21, 2020 3:17:02 PM

-Over 52,000 cases of COVID in Arizona. 17,000 of those cases came in the last week.
-We has our highest single day of new Covid cases ever on Friday, with over 3,200 cases over
a 24 hour period. Yesterday, we had another 3,100 cases reported. Back to back days with
more than 3,000 new cases a day. 
-Only 17% of inpatient hospital beds left

Annie DeGraw
Communications Director
Office of Mayor Kate Gallego

 (Cell)
(602) 534-9513 (Work)
annie.degraw@phoenix.gov
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From: Annie DeGraw
To: Kate Gallego
Subject: Fwd: Covering Mayor Gallego"s COVID concerns in Jewish News
Date: Tuesday, June 16, 2020 5:14:43 PM

Annie DeGraw
Communications Director
Office of Mayor Kate Gallego

 (Cell)
(602) 534-9513 (Work)
annie.degraw@phoenix.gov

From: Shannon Levitt jewishaz.com>
Sent: Tuesday, June 16, 2020 3:57:33 PM
To: Annie DeGraw <annie.degraw@phoenix.gov>
Subject: RE: Covering Mayor Gallego's COVID concerns in Jewish News
 
Thank you for your fast response Annie!
 
Here are some questions for our readers based on what Mayor Gallego said in her interview on
MSNBC yesterday:
 

1.       You said masking is very important, but what can we do to encourage people to use masks
more when you cannot enforce this? Do you think there will soon come a time that the
governor will allow you and other mayors to enforce the wearing of masks?

2.       Almost no synagogue has reopened, and one that did, closed again. There are a few talking
about opening in July. Would you advise our synagogues to remain closed? Do you think
there’s a safe way to hold services again in person?

3.       The Jewish Community Centers are open. Both have day camps currently running with some
modifications. Do you have thoughts about this as a member of the Jewish community?
Would you advise certain people not to use the JCC’s facilities? Masks are encouraged at the
JCCs but not required. Would you advise requiring masks here?

4.       What do you think will happen with schools in the fall?
5.       Can you offer our community words of encouragement or hope at this moment about

getting through this?
 
Thank you so much for your time and consideration,
 
Shannon Levitt
Managing Editor, Jewish News

jewishaz.com
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From: Annie DeGraw [mailto:annie.degraw@phoenix.gov] 
Sent: Tuesday, June 16, 2020 2:40 PM
To: Shannon Levitt jewishaz.com>
Subject: Re: Covering Mayor Gallego's COVID concerns in Jewish News
 
Shannon,
 
Could you send questions over? That would be easiest as Mayor is booked back to back the
rest of the week. Thank you.
 
Very best,
Annie
 
Annie DeGraw
Communications Director
Office of Mayor Kate Gallego

 (Cell)
(602) 534-9513 (Work)
annie.degraw@phoenix.gov
 

From: Shannon Levitt jewishaz.com>
Sent: Tuesday, June 16, 2020 10:27:59 AM
To: Annie DeGraw <annie.degraw@phoenix.gov>
Subject: Covering Mayor Gallego's COVID concerns in Jewish News
 
Hi Annie,
 
I am hoping I can get a few minutes of the mayor’s time to ask her about what’s going on in Phoenix
with COVID-19. Our readers are interested in what she has to say especially on this topic.
Thank you,
 

Shannon Levitt
Managing Editor, Jewish News

jewishaz.com
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From: Annie DeGraw
To: Kate Gallego; Lisa Fernandez
Cc: Mari Bourbon
Subject: Updated June 16 COVID Talking Pts
Date: Tuesday, June 16, 2020 2:26:52 PM
Attachments: COVID-19 Talking Points June 16.docx

 


COVID-19 Talking Points June 16

· Arizona was one of the last states to shut down and one of the first to re-open and we are paying the price now with a rise in COVID-19 cases.

· For some perspective on how policy has brought us to where we are today, two bookends:

· On March 17, Phoenix helped lead the way by closing bars and restaurants for in service dining before the state did. Two weeks later we saw a flattening of the curve directly correlated to this.

· In mid-May the Governor re-opened our state, despite Arizona not meeting the CDC’s metrics for reopening. Over the past two weeks COVID visits to our emergency rooms have increased by 60 percent. Hospitalizations for COVID have increased by 50 percent. Transmission of COVID has increased by 40 percent.

· In the last week alone Maricopa County has logged 34% of the total cases it has had since they began tracking the virus.

· The policy choices made by elected officials during this pandemic have a direct effect on the number of lives saved.

· I share for the Governor’s concern for our economy, but I believe we are in a crisis--something he has repeatedly denied. I believe that the more than 39,000 Arizonans who have tested positive for COVID-19 would disagree with the Governor—this is a real crisis and we should treat it as such.

· Arizona is in the bottom of the nation for per capita testing. The Governor has tried to say that because the state has increased testing that is why we are seeing an increase in the percentage of positive cases. This is not an accurate correlation. Our testing has increased 17%, our number of new cases by 138%. 

· This week both our county and state have seen record breaking new cases in a 24-hour period numbering in the thousands.

· If people were getting the unfiltered truth on our state’s situation, they would feel more inclined to wear masks in public, practice better social distancing, and stay home when possible.

· Shortly after reopening, our state made national news for packed bars and restaurants. That is because a message was sent to residents that the worst was behind us, it is clearly not.

· Projections show that unless policy changes are made, we will continue on this upward trajectory. We are playing with people’s lives.

· The Governor has tied the hands of local governments from enacting our own health precautions. Just today he said the best government is the one closest to the people, except during a pandemic. That’s false.

· Leaders should be modeling the behavior they want to see in residents. We cannot have a healthy economy without first having healthy residents. One does not happen without the other. 

· Our Governor was recently photographed sitting at a crowded restaurant bar with no mask on, is that the behavior we want our residents to mimic?



Trump Visit

· The President’s own health experts have said that large gatherings should not be taking place during this pandemic, particularly not in communities seeing an increase in the number of COVID cases. He should follow this advice.

· It is telling that no sports team, musician, or other form of entertainment has asked for a large indoor gathering like this—they know it is unsafe. Why does the President not seem to think so?

· Today it was reported that individuals attending his rallies need to sign liability waivers in case they are infected with COVID while attending. Once the President's trip is the over local communities playing host are left to take care of individuals who may be sickened at these large gatherings. Its wrong. 





1



063955
Redact

063955
Redact



From: Annie DeGraw
To: Kate Gallego; Lisa Fernandez; Mari Bourbon
Subject: June 11 COVID Talking Points
Date: Thursday, June 11, 2020 6:32:25 PM
Attachments: COVID-19 Talking Points June 11.docx

 


COVID-19 Talking Points June 11

· Arizona was one of the last states to shut down and one of the first to re-open and we are paying the price now with a rise in COVID-19 cases.

· For some perspective on how policy has brought us to where we are today, two bookends:

· On March 17, Phoenix helped lead the way by closing bars and restaurants for in service dining before the state did. Two weeks later we saw a flattening of the curve directly correlated to this.

· In mid-May the Governor re-opened our state, despite Arizona not meeting the CDC’s metrics for reopening. Over the past two weeks COVID visits to our emergency rooms have increased by 60 percent. Hospitalizations for COVID have increased by 50 percent. Transmission of COVID has increased by 40 percent.

· The policy choices made by elected officials during this pandemic have a direct effect on the number of lives saved.

· I share for the Governor’s concern for our economy, but I believe we are in a crisis--something he has repeatedly denied. I believe that the more than 31,000 Arizonans who have tested positive for COVID-19 would disagree with the Governor—this is a real crisis and we should treat it as such.

· Arizona is in the bottom of the nation for per capita testing. The Governor has tried to say that because the state has increased testing that is why we are seeing an increase in the percentage of positive cases. This is not an accurate correlation. 

· If people were getting the unfiltered truth on our state’s situation, they would feel more inclined to wear masks in public, practice better social distancing, and stay home when possible.

· Shortly after reopening, our state made national news for packed bars and restaurants. That is because a message was sent to residents that the worst was behind us, it is clearly not.

· Projections show that unless policy changes are made, we will continue on this upward trajectory. We are playing with people’s lives.

· The Governor has tied the hands of local governments from enacting our own health precautions. Just today he said the best government is the one closest to the people, except during a pandemic. That’s false.

· Leaders should be modeling the behavior they want to see in residents.

· Our Governor was recently photographed sitting at a crowded restaurant bar with no mask on, is that the behavior we want our residents to mimic?



Trump Visit

· The President’s own health experts have said that large gatherings should not be taking place during this pandemic, particularly not in communities seeing an increase in the number of COVID cases. He should follow this advice.

· It is telling that no sports team, musician, or other form of entertainment has asked for a large indoor gathering like this—they know it is unsafe. Why does the President not seem to think so?

· Today it was reported that individuals attending his rallies need to sign liability waivers in case they are infected with COVID while attending. Once the President's trip is the over local communities playing host are left to take care of individuals who may be sickened at these large gatherings. Its wrong. 
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From: Cassandra J Mason-Motz
To: Kate Gallego
Subject: Fwd: The Washington Post: A GOP sheriff vowed not to enforce Arizona’s lockdown. Now he’s tested positive for

covid-19.
Date: Thursday, June 18, 2020 2:11:17 PM

Mayor - Lucia Howard sent this message to me.  I saw the Tucson Mayor’s interview with
Don Lemon last night.  The Gov is allowing individual cities to decide about mandating
masks.  You could take the lead on this issue.

Sent from my iPhone

Begin forwarded message:

From: Lucia Howard <lucia@luciahoward.com>
Date: June 18, 2020 at 6:44:55 AM MST
To: Karen Scates <ktscates@gmail.com>, Hannah Bashaw
<hsbashaw@gmail.com>, Sandy Price <sandrae.price@gmail.com>
Cc: Cassandra Mason-Motz <cassandra.mason-motz@phoenix.gov>
Subject: The Washington Post: A GOP sheriff vowed not to enforce
Arizona’s lockdown. Now he’s tested positive for covid-19.

Article says Ducey is allowing local gotta to decide about masks in public. Can
Kate lead a coalition of mayors in metro area for consistent policy?

A GOP sheriff vowed not to enforce Arizona’s lockdown. Now he’s tested
positive for covid-19.
Pinal County Sheriff Mark Lamb announced he had tested positive for covid-19
before a scheduled meeting with President Trump.

Read in The Washington Post:
https://apple.news/A7ZqgBDsiSWKC12VK_e0Lfw [apple.news]

Shared from Apple News [apple.com]

Sent from Lucia Howard
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From: Christine Mackay
To: Laura J French; Kate Gallego
Subject: FW: Medistar Combatting Covid-19
Date: Monday, June 22, 2020 2:40:31 PM
Attachments: abd3105 CombinedPDF v1.pdf
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Christine Mackay
Director
City of Phoenix
Community and Economic Development
 
602-534-9049 Office

 Cell
Christine.mackay@phoenix.gov@Phoenix.gov
Phoenix.gov/EconDev
 

From: Dr. Garrett Peel <gpeel@medistarcorp.com> 
Sent: Sunday, June 14, 2020 1:02 PM
To: Christine Mackay <christine.mackay@phoenix.gov>
Subject: Fwd: Medistar Combatting Covid-19
 
Please use this version.

Sent from my iPhone

Begin forwarded message:

From: "Dr. Garrett Peel" <gpeel@medistarcorp.com>
Date: June 14, 2020 at 2:36:33 PM CDT
To: Christine Mackay <christine.mackay@phoenix.gov>
Cc: Paul McCleary <pmccleary@medistarcorp.com>, Monzer
<monzer@medistarcorp.com>
Subject: Medistar Combatting Covid-19

Chris, 
We hope you are doing well and we are praying for the safety of all in Arizona,
especially.  Monzer wanted to pass this along which includes the scientific paper
released for publishing yesterday.
 
Talk soon! 
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Abstract:  


Airborne transmission of severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2) via air-


conditioning systems poses a significant threat for the continued escalation of the current 


coronavirus disease (COVID-19) pandemic. Considering that SARS-CoV-2 cannot tolerate 


temperatures above 70 °C, here we designed and fabricated efficient air disinfection systems based 
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on heated nickel (Ni) foam to catch and kill SARS-CoV-2. Virus test results revealed that 99.8% 


of the aerosolized SARS-CoV-2 was caught and killed by a single pass through a Ni-foam-based 


filter when heated up to 200 ℃. Additionally, the same filter was also used to catch and kill 99.9% 


of Bacillus anthracis, an airborne spore. This study paves the way for preventing transmission of 


SARS-CoV-2 and other highly infectious airborne agents in closed environments. 


 


One Sentence Summary:  


Heated Ni-foam filters are capable of effectively catching and killing airborne SARS-CoV-2 and 


Bacillus anthracis spores. 


 


Main Text:  


Coronavirus disease (COVID-19), caused by the severe acute respiratory syndrome 


coronavirus 2 (SARS-CoV-2), is a rapidly spreading pandemic that is severely threatening public 


health all over the world (1-6). According to the World Health Organization (WHO), as of June 


11, 2020, there have been more than 7.4 million confirmed cases in 216 countries, areas, or 


territories, leading to at least 418,294 deaths (7). The rapid spread of COVID-19 is related to 


SARS-CoV-2 carriers being highly infectious while asymptomatic and the high capability of the 


virus to survive in various environmental conditions (8-10). The most probable SARS-CoV-2 


transmission route is human-to-human (11-13), which may explain why cluster spread was the 


main reason for the quickly increasing cases of COVID-19 in early February 2020 in Wuhan, 


China (14). Additionally, the consensus among scientists is that the virus is also noticeable when 


it is transmitted through aerosols and droplets that are released into the air by a carrier, especially 


when the person coughs, sneezes, or even talks forcefully in a closed environment (15, 16). A 


recent study compared simulated SARS-CoV-2 aerosols to those of SARS-CoV-1 (17), its most 
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closely related viral strain and the cause of the 2003 SARS outbreak in Asia, and showed that, 


comparable to the case of SARS-CoV-1, aerosols containing SARS-CoV-2 can remain in the air 


for about 3 hours, although their viral load continually diminishes during that time. In the same 


study it was also found that the virus contained in droplets that settled on various surfaces can 


remain viable for several days. 


Having confirmed airborne transmission of SARS-CoV-2, a mode of transmission that is 


relevant to several previously known respiratory viruses, including influenza, scientists are now 


questioning whether the virus can travel even greater distances through the air by becoming lodged 


in other airborne particles such as condensed water vapor or even dust. Such a mode of 


transmission would be extremely concerning and would call into question the adequacy of 


measures that are mostly designed to address issues related to proximity to an infectious individual, 


such as wearing masks, washing hands and surfaces, and general social distancing. One of the 


earliest studies addressing this subject indicated that such transmission may be possible for SARS-


CoV-2 (18). The study looked at certain indicators of airborne viral spread in a Wuhan hospital 


where patients with COVID-19 were kept in isolation. With all available precautions in place to 


prevent viral spread through personnel or equipment, viral RNA was still detected in areas of the 


hospital that it could only have reached through the atmosphere or the ventilation system (18). 


Currently, with increasing numbers of people returning to the workplace, the chances of infection 


resulting from aerosol transmission through central air-conditioning systems are increasing. Thus, 


determining how to stop the virus from spreading in air-conditioned spaces is extremely urgent. 


Simple filtration cannot completely stop the spread. Fortunately, most viruses, including SARS-


CoV-2, are not resistant to high temperature (19, 20). It has been demonstrated that the time needed 


for SARS-CoV-2 inactivation is reduced to 5 minutes when the incubation temperature is increased 
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to 70 ℃ (21). Therefore, if a filter in an air conditioner can be heated to a high temperature (e.g., 


up to 250 ℃), any SARS-CoV-2 in the cycling air can be efficiently killed in a very short time. 


An even more challenging task is to prevent the transmission of other airborne highly infectious 


agents that have been used for bioterrorism, such as Bacillus anthracis (anthrax) spores. Bacillus 


anthracis is a large (1-1.5 µm × 3-10 μm in size), aerobic, gram-positive, spore that has long been 


considered a biological warfare agent (22).   


Traditional air-conditioner filters based on fiberglass or aluminum (Al) mesh are difficult 


to heat or have large pores (about 1 centimeter in size), so they cannot effectively catch and kill 


the virus contained in aerosols (generally smaller than 5 µm in size) (23) or other airborne highly 


infectious agents, such as anthrax spores. An ideal filter should be self-heated rather than have an 


external heat source that would surely cause a very large rise in air temperature, which requires 


that the filter itself be electrically conductive. Commercial nickel (Ni) foam is electrically 


conductive and mechanically strong and it exhibits good flexibility, properties that have prompted 


its wide use in energy conversion and storage applications (24-26). More importantly, Ni foam is 


highly porous with randomly located pores that are between 50 and 500 µm in size and that 


meander from one side of the foam to the other, resulting in a very large surface area that can 


effectively catch particles in the air passing through the filter due to van der Waals forces. The 


self-heated filter has the additional advantage that the heating is localized on the Ni foam and heat 


transfer to the passing air is minimal due to the short time of contact between the air and the Ni 


foam and also the very low thermal conductivity of air (0.02 W m-1 K-1). Therefore, Ni foam may 


act as a good filter for catching and killing SARS-CoV-2 or anthrax spores in air-conditioning 


systems. However, it is extremely challenging to design such a filter since the resistivity of Ni 


foam is too small to achieve heating at a sufficiently high temperature. In order to realize a filter 
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for preventing the spread of SARS-CoV-2 and anthrax spores, here we designed and fabricated a 


filter device consisting of folded pieces of Ni foam in multiple compartments connected 


electrically in series to efficiently increase the resistance to a manageable level so that a 


temperature up to 250 ℃ was able to be achieved, and found that the filter device exhibits almost 


100% ability to catch and kill aerosolized SARS-CoV-2 and anthrax spores in air passed once 


through the Ni foam heated up to 200 ℃ (temperature optimization will be addressed in a future 


study). Our study demonstrates the possibility of applying commercial Ni foam as an air-


conditioner filter for use in airplanes, airports, hospitals, schools, office buildings, restaurants, 


hotels, cruise ships, etc. for 100% removal of SARS-CoV-2 in cycling air, thus slowing the spread 


of COVID-19, as well as to prevent transmission of other airborne highly infectious agents like 


anthrax spores. 


The optical image in Fig. 1A shows that commercial Ni foam has typical metal luster, and 


it is highly flexible, so it can be easily molded into different shapes like the accordion folds shown 


in Fig. 1B. Due to its high porosity of ≥95% (Fig. S1A), Ni foam also exhibits very high air 


permeability, as indicated by the clear observation of light passing through Ni foam under the glare 


of a fluorescent lamp (Fig. 1C). The Ni foam pore size is in the range of ~50 to 500 μm, and the 


diameter of a single Ni wire is about 65 μm, as seen in the scanning electron microscope (SEM) 


images in Figs. 1D, E, respectively. The cross-section SEM (Fig. 1F) and optical (Fig. S1B) images 


further reveal that the thickness of the Ni foam is around 1.6 mm and that the Ni wires in the foam 


are randomly interconnected with one another, creating a three-dimensional (3D) network 


structure with many non-straight channels. Therefore, although the aerosols containing SARS-


CoV-2 or anthrax spores are smaller than the pores in the Ni foam, it remains highly probable that 


the aerosolized SARS-CoV-2 and anthrax spores will be captured by the heated Ni wires due to  
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Fig. 1. Basic properties of commercial Ni foam. (A-C) Photographs under different conditions. 


Photograph (C) was taken under the glare of a fluorescent lamp. (D, E) Surface SEM images at 


different magnifications. (F) Cross-section SEM image. (G) XRD pattern. (H) I-V curve of a strip 


of Ni foam 1.6 mm × 250 mm × 10 mm in size. (I) T-P curve showing the relationship between 


the Ni foam temperature and the input power.  


 


the meandering path, in contrast to the straight path resulting from the well-organized wires in an 


Al mesh. It should be noted that the thickness, pore size, and porosity of Ni foam can all be easily 


controlled during the manufacturing process in case different pore sizes are required for different 


sizes of viruses or other infectious agents. The X-ray diffraction (XRD) pattern in Fig. 1G 
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demonstrates the pure phase of Ni with strong diffraction peaks from the (111), (200), and (220) 


planes. We then calculated the electrical resistivity (ρ) of a strip of commercial Ni foam 250 mm 


× 10 mm × 1.6 mm in size. From the slope of the current (I)-voltage (V) curve shown in Fig. 1H, 


the resistance (R) of the Ni foam is about 0.178 Ω at near room temperature, so the ρ is calculated 


to be around 1.42 × 10-5 Ω m, indicating good conductivity. Thus, we can electrically heat a piece 


of Ni foam to the required temperature under a certain input power. As shown in Fig. 1I, the 


temperature of the Ni foam increases very quickly under increasing input power, and it reaches to 


about 119 ℃ when the input power is ~6.6 W.  


For use in air conditioners, we must also consider the temperature of the air after it passes 


through the heated Ni foam; if the air temperature becomes too high, the heated Ni foam would 


not be suitable for large-scale application. To test this, we blew high-purity nitrogen (N2) gas 


toward one side of the heated Ni foam and measured the air temperature at different distances away 


from its opposite side. The distance between the N2 gas source and the heated Ni foam was ~3.5 


cm and the room temperature was about 21.7 ℃. From the results shown in Fig. S2, we can see 


that the air temperature decreases very quickly after passing through the heated Ni foam. Even for 


the Ni foam with a high temperature of 115.3 ℃, the air temperature is close to room temperature 


at 4 cm away. Therefore, we do not need to be concerned about the air temperature becoming too 


high after passing through the hot Ni-foam filter. It should be noted that the resulting air 


temperature inside ductwork may be slightly higher than in an open environment as we tested. 


Due to the very low resistivity of Ni foam, it is not possible to simply use a single piece of 


Ni foam as a filter that satisfies both the size requirement for heating, ventilation, and air 


conditioning (HVAC) systems and the U.S. residential voltage requirement (110 V). Considering 


the flexibility of Ni foam, we designed a folded structure (Fig. 2A) that exhibits much larger 
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resistance due to its significantly increased length, ideally addressing both of the above 


requirements. In addition, compared with a flat Ni-foam filter, the folded one has two other 


advantages. First, as illustrated in Fig. 2B, if the thickness of the Ni foam is 1.6 mm, the distance 


for catching and killing viruses or other infectious agents is only 1.6 mm when it is flat. However, 


after folding, the effective distance can be much longer, e.g., 10 times that for the flat Ni foam if 


considering a bending length of 1.6 cm, since the gaps within the folds retain sufficiently high 


temperature to kill viruses and other infectious agents efficiently. It should be noted that the 


bending length can be easily controlled, and the longer the bending length, the higher the 


temperature. Second, compared to the flat Ni foam with two main sides exposed to the air, the 


folded Ni foam has a much smaller surface area exposed to the incoming and outgoing air, which 


minimizes the heat loss so that the temperature of the Ni foam increases much more quickly and 


can reach a much higher value at the same power consumption. As shown in Fig. 2C, under the 


same voltage of 1.0 V, the temperature of the folded Ni foam is 114.9 ℃, which is more than twice 


that of the flat Ni foam (55.8 ℃). 


Finally, we fabricated filters (Fig. 2D) that each use six pieces of folded Ni foam connected 


electrically in series, which effectively increases the total resistance to a manageable level so that 


regular-gauge electrical wires can be used. To enhance the efficiency for catching and killing 


SARS-CoV-2 and anthrax spores, two filters were parallelly assembled inside a closed device (Fig. 


S3). We first studied the I-V and temperature (T)-resistance (R) curves for the filter. As the results 


in Fig. 2E show, the Ni foam filter exhibits a typical metal property, in which the resistance 


increases with increasing temperature. We further investigated the influence of air flow on the 


temperature of the filter, and the results are shown in Fig. 2F. Clearly, with an air flow rate of 10 
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L min-1, the temperature of the filter shows a slight decrease of about 10 ℃ under the same input 


power relative to that without air flow.  


 


Fig. 2. Study of Ni foam as a filter. (A) Photographs and (B) side-view schematic illustrations of 


flat Ni foam and folded Ni foam. (C) Temperature comparison between flat Ni foam and folded 


Ni foam under the same voltage. The Ni foam is 20 mm × 250 mm × 1.6 mm in size, and the 


bending length is about 1.6 cm. (D) Photograph of the fabricated filter using six pieces of folded 


Ni foam connected electrically in series. (E) I-V and T-R curves of the filter. (F) T-P curves of the 


filter with and without air flow (high-purity N2 gas). 


 


The prototype device was tested using aerosolized actual SARS-CoV-2, isolated from 


humans, and encouragingly demonstrated 99.8% viral load reduction from upstream to 


downstream in the device using a single passthrough when the filter was heated up to 200 ℃ 


(temperature optimization is currently being studied). As shown in Fig. 3A, by using the median 


tissue culture infectious dose (TCID50) method for determining viral titer reduction, we confirmed  
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Fig. 3. Performance of prototype device on aerosolized SARS-CoV-2 and Bacillus anthracis. 


(A) Absolute reduction of TCID50 of aerosolized SARS-CoV-2 and Bacillus anthracis by heated 


filters, showing 99.8% and 99.9% reductions, respectively, between pre-device and post-device 


levels. Log reduction by the heated filter, unheated filter, and control (No filter) for (B) SARS-


CoV-2 and (C) Bacillus anthracis. 


 


that, compared to the control without a filter, the heated filter significantly reduced the viral titers 


of SARS-CoV-2 through a single pass in this prototype device. A 2.7-fold log reduction was noted 


when the Ni-foam filter was heated to ~200 ℃ (Fig. 3B). Note that the reduction shown by the 


unheated filters is also effective but the virus is not killed by the unheated filters, which poses a 


health threat to those who later change the filters. Therefore, the preferred mode is to heat the filter 


so that the virus is completely caught and killed, leaving no potential future concern. After the 
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successful demonstration of catching and killing almost 100% of the SARS-CoV-2, we designed 


similar experiments for testing the elimination of Bacillus anthracis (anthrax spores) in a separate 


prototype device. The heated Ni-foam filter was found to catch and kill 99.9% of the anthrax spores 


through a single pass in the prototype device (Fig. 3A) and a 3.23-fold log reduction (Fig. 3C) was 


achieved when the Ni-foam filter was heated.  


The deployment of these novel filter and purification units stands to have a dramatic impact 


on both essential workers and the general public in the current COVID-19 pandemic, as well as 


reducing the risk of exposure to other airborne highly infectious agents, both known and unknown. 


With a phased roll-out, beginning with high-priority venues where essential workers are at elevated 


risk of exposure (particularly hospitals and healthcare facilities, as well as public transit environs 


such as airplanes), this innovative technology will (a) improve the safety for frontline workers in 


essential industries by minimizing the risk of SARS-CoV-2 exposure, (b) make it possible for non-


essential workers to safely return to public work spaces by reducing their risk of exposure, and (c) 


allow for the general public to more safely re-engage with their own communities through the 


creation of mobile air-purification devices that can be carried on one’s person in order to maintain 


clean personal air space. These outcomes will enable resilience in the battle against COVID-19, in 


which the front lines are everywhere and rapidly changing. This technology will also provide for 


safe bioagent protection gear to eliminate future bioterrorism threats from airborne infectious 


agents such as anthrax. The air purification and disinfection system derived from this Ni-foam-


based heated filter, in conjunction with ultraviolet germicidal irradiation, will be a useful addition 


in the armamentarium of technologies available to combat future pandemics. 
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Materials and Methods 


Ni foam 


Pieces of commercial Ni foam were purchased from MTI Corporation in USA and Kunshan 


Jiayisheng Electronics Co Ltd in China. Both have very similar properties in terms of purity 


(>99.99%), surface density (346 g m-2), thickness (1.6 mm), and porosity (≥95%). The pieces of 


Ni foam were used without any treatment. 


 


Morphology and nanostructure  


The surface morphology and nanostructure of the Ni foam were examined by scanning 


electron microscopy (SEM, JEOL JSM-6330F). 


 


Phase composition 


Phase composition of the Ni foam was characterized by X-ray diffraction (PANalytical X’pert 


PRO diffractometer).  


 


Current and temperature measurements 


We used a programmable DC power supply (BK PRECISION, 9153, 60 V/9A) to measure 


the voltage (V)-current (I) curves and to heat the Ni-foam filters. The temperature was recorded 


using an infrared thermometer (MICRO-EPSILON, CTL-CF2-C3). 


 


Aerosolization method 


Aerosolization of SARS-CoV-2 and Bacillus anthracis Ames spores was accomplished using 


an automated aerosol control platform (Biaera AeroMP; Biaera Technologies, LLC). The 


bioaerosols were generated using either a 3-jet (B. anthracis spores) or a 6-jet (SARS-CoV-2) 


Collison nebulizer, both of which typically produce droplet sizes of approximately 1 µm. The total 


flow rate to the filtration unit, comprised of nebulizer air and diluter air, was 30 L min-1. The 


nebulizer air flow rates to the 3- and 6-jet Collison nebulizers were 7.5 and 14 L min-1, respectively. 


Bioaerosol samples were collected before and after filtration for each aerosol run using S.K.C. 
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BioSamplers (S.K.C., Inc.). The flow rate to each BioSampler was approximately 10 L min-1.  


Aerosolization and bioaerosol sampling was performed for either 15 min (B. anthracis spores) or 


20 min (SARS-CoV-2). All aerosolization procedures were performed in a Class III biosafety 


cabinet housed within the animal biosafety level 3 (ABSL-3) facility of the Galveston National 


Laboratory (GNL). 


 


Virus titration determination method 


Vero cells (ATCC Cat# CCL-81, RRID:CVCL_0059) were cultured in Dulbecco’s Modified 


Eagle Medium (DMEM) (HyClone) supplemented with 10% fetal bovine serum and 1% 


penicillin/streptomycin (HyClone). SARS-CoV-2 USA-WA1/2020 was obtained from the World 


Reference Center for Emerging Viruses and Arboviruses (WRCEVA), which obtained the original 


isolate from the Centers for Disease Control and Prevention (CDC). Upon obtaining the isolate, 


virus titration was performed. A subsequent low multiplicity of infection (MOI) passage was 


performed in Vero cells (DMEM supplemented with 5% fetal bovine serum and 1% 


penicillin/streptomycin), and the resulting stock was titrated via TCID50 (median tissue culture 


infectious dose) in Vero cells to determine the titer prior to use. 


The 96-well plate with Vero cells to be ~85-95% confluent in 24 hours was prepared. Cells 


were plated at 2 x 105 mL-1. Growth media used was DMEM supplemented with 10% fetal bovine 


serum and 1% penicillin/streptomycin. The virus sample was diluted in quadruplicate at a 1:10 


ratio in DMEM + 5% fetal bovine serum and 1% penicillin/streptomycin, for a total of 6 dilutions 


(10-1 to 10-6). Media was removed from the cells and replaced with 100 uL of the diluted virus. 


Cells were incubated at 37 ℃ and 5% CO2 for 4 days. On day 4, the post-infection virus inoculum 


was removed from the plate and the cells were fixed with 100 uL of 10% buffered formalin per 







Submitted Manuscript: Confidential 


18 
 


well. After 30 min of fixation, the formalin was removed and the cells were stained with 0.25% 


crystal violet. SARS-CoV-2 positive cells were noted and TCID50 was calculated. These 


experiments were conducted within approved biosafety level three (BSL-3) laboratories at the 


University of Texas Medical Branch (UTMB) and the GNL. 


 


Anthrax spore production and quantitation 


B. anthracis Ames spores were grown in modified Schaeffer’s medium using a computer-


controlled New Brunswick B-510 20-L fermentor operating within a Baker BioProtect II biosafety 


cabinet installed in the GNL BSL-3 Enhanced Facility. After inoculation, the fermentor was 


operated with aeration at pH 7.0-7.5 with pH control for approximately 4 days, after which time 


the crude spore content of the culture was aseptically harvested by centrifugation at 9,000 x g and 


washed with sterile molecular grade water. The spores were purified by density gradient 


centrifugation using sterile MD-76. Visual observation of the spores at 400x by phase-contrast 


microscopy during each step of purification was performed to ensure production of a homogeneous 


suspension of highly refractile spores. 


The bacterial concentration of the samples was determined using an automatic serial diluter 


and plater (easySpiral Dilute; Interscience). The samples, diluted in sterile water, were plated onto 


trypticase soy agar plates containing 5% sterile sheep blood (TSAB) and incubated at 37 °C for 


16-24 hours. Colonies from the plates were then enumerated using an automatic colony counter 


(Scan 500; Interscience). 
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Fig. S1. Optical images of commercial Ni foam. (A) Front view and (B) side view. 
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Fig. S2. Decreasing temperature of air after flowing through heated Ni foam. Initial Ni-foam 


temperature of (A) 54.1 ℃ and (B) 115.3 ℃. 
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Fig. S3. Device for virus experiment. Photographs show the device details (left) and one of the 


two filters using folded Ni foam (right). 
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Please see the scientific paper that was submitted to the
journal Science for publication regarding Monzer’s invention to help
prevent air borne transmission of Covid-19 in hospitals and other high risk
venues.
 
Also, please see attachments that include a brief preliminary intro video,
the scientific paper co-authored by leading virologists and physicists, and
a photo of the deployment units.  The Covid killing technology will also be
retrograde fitted to accommodate industrial HVACs for hospitals, aircraft,
mass transit, schools, etc.
 
Proof of concept, conducted at the Galveston National Biocontainment
Laboratory at UTMB, is the first of its kind research to show aerosolized
COVID-19 and anthrax spores (a gold standard measurement for air
disinfection) can be eliminated from the air instantaneously on contact
with this new discovery by Monzer Hourani with Dr Zhifeng Ren at the
Texas Center for Superconductivity at The University of Houston.
Research partners include UTMB, UT Health and Texas A&M University.
 
Monzer’s COVID-19 killing technology can now be integrated into our
daily lives to reduce the risk of air borne transmission of COVID-19 and
other dangerous biological species. 
 
The findings will be released as immediate preprint this weekend and he
wishes to thank you all for your support and friendship. 
 
We will continue to share updates as they are available.
 
We hope you all remain safe and appreciate your leadership in these
critical days.
 
Garrett K. Peel, MD, MHS, FACS
Executive Vice President and Managing Director 
Medistar Corporation
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From: Clark T Princell
To: Lisa Fernandez; Kate Gallego; Patrick J Carlson
Subject: Re: Barnett Report on COVID-19, Racial Justice and Other Actions 6/16
Date: Tuesday, June 16, 2020 7:49:33 PM

Mayor,

He is on the regular noon Friday call this week. He was in about a month ago and was very
insightful and complimentary of mayors. 

The conference has him at conference and I do find his discussions about use of language and
framing of issues interesting. 

Clark Princell
Deputy Chief of Staff
City of Phoenix
Mayor Kate Gallego
Cell – 

Sent from iPhone

From: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Sent: Tuesday, June 16, 2020 7:35 PM
To: Kate Gallego; Patrick J Carlson
Cc: Clark T Princell
Subject: Re: Barnett Report on COVID-19, Racial Justice and Other Actions 6/16
 
For sure! 

Lisa

Chief of Staff
Mayor Kate Gallego

From: Kate Gallego <kate.w.gallego@phoenix.gov>
Sent: Tuesday, June 16, 2020 7:33:54 PM
To: Patrick J Carlson <patrick.carlson@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: Fw: Barnett Report on COVID-19, Racial Justice and Other Actions 6/16
 
Can we register for the Frank Lutz presentation?

From: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Sent: Tuesday, June 16, 2020 6:09 PM
To: Kate Gallego <kate.w.gallego@phoenix.gov>; Clark T Princell <clark.princell@phoenix.gov>
Cc: Heather M Ross <heather.ross@phoenix.gov>
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From: Daniel R Perez
To: Cepand Alizadeh; Douglas Mings; Lee R Woods-White; Cassandra J Mason-Motz; Heather M Ross; Adrian J Keller; Patrick J Carlson; Mari Bourbon; Clark T Princell; Annie DeGraw; Willa Altman-Kaough;

Tony J Motola; Laura J French
Cc: Lisa Fernandez; Kate Gallego
Subject: FW: Enterprise Employee Message - New Face Covering (Mask) Policy for City Employees - 06.11.2020
Date: Thursday, June 11, 2020 1:47:47 PM
Attachments: image001.png

image002.png

 
 

From: Lisa Fernandez <lisa.fernandez@phoenix.gov> 
Sent: Thursday, June 11, 2020 1:46 PM
To: Daniel R Perez <daniel.r.perez@phoenix.gov>
Subject: Fwd: Enterprise Employee Message - New Face Covering (Mask) Policy for City Employees - 06.11 2020
 
Please make sure the entire team sees this. 
 
Thanks,
 
Lisa
 
Chief of Staff
Mayor Kate Gallego

From: Enterprise Bulletin PIO <enterprise.bulletin.pio@phoenix.gov>
Sent: Thursday, June 11, 2020 1:11:15 PM
To: All Enterprise Email Users <AllEnterpriseEmail.Users@phoenix gov>
Subject: Enterprise Employee Message - New Face Covering (Mask) Policy for City Employees - 06.11 2020
 
 

 
     

  New Face Covering (Mask) Policy for City Employees  

   
June 11, 2020

In recent weeks, we’ve seen a sharp increase in COVID-19 cases in Arizona – our highest since the start of the pandemic. As many of
you are aware, stay-at-home orders expired last month clearing the way for businesses to reopen, and many recreational activities to
resume in our communities. However, the growing number of cases and hospitalizations are reminders that COVID-19 is still very
active, and safety protocols are still necessary.
 
Here at the City of Phoenix, we remain committed to ensuring our protocols address the concerns of our employees, while allowing for
continued service to our customers in the safest manner possible.
 
Face Coverings
Effective Monday, June 15, City Manager Ed Zuercher will require all City of Phoenix employees to wear face coverings at all times
in common areas and where physical distancing of six feet or more cannot be maintained. Common areas include but are not limited
to some of the following locations: elevators, hallways, breakrooms, and conference/meeting rooms. Face coverings will not be
required when an employee is in an office, cubicle, or alone in a City vehicle, as long as physical distancing of six feet or more can be
maintained.
 
Employees are encouraged to bring their own face covering; however, departments will provide a disposable face covering if needed
and while supplies are available. You can explore alternatives for homemade masks on the CDC website. Some of these options
include instructions on how to make a face covering out of t-shirts, bandanas, and fabric. The site also provides safety tips for
individuals wearing face coverings. If you are unable to wear a face covering due to a medical reason, please contact your HR
liaison.
 
Sick Employee or Sick Family Member

Stay home if you are sick (even if your symptoms are mild).
Employees who have sick household members should remain home for 14 days after separating from the ill household member
(exceptions apply only for public safety personnel).  
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Healthy Hygiene Practices

Continue good hygiene practices such as washing hands for at least 20 seconds or using an alcohol-based hand sanitizer.
Avoid touching your face, especially your eyes, nose or mouth.
Cover a cough or sneeze with a tissue or your elbow.

 
Physical Distancing

Teleworking is extended through the end of July for most telework-eligible employees to allow for physical distancing in the
workplace (eligibility is at the discretion of the department head).
Do not gather in large groups while in the workplace. Workplace operations should continue to be tailored (where feasible) to
allow for minimal interaction between employees.
In-person interactions that are deemed essential should be limited to no more than 10 participants.
Employees should stagger lunch and break times and eat lunch in different locations to allow for 6 feet of physical distancing
between each employee.
There shall be no employee work group gatherings, luncheons, or potlucks during the public health emergency.

 
Travel

Business travel remains limited to essential travel only.
Personal summer travel is at the discretion of the employee; however, it is strongly advised that employees review health
department recommendations on the decision to travel. Note that the CDC states travel increases your chances of getting
infected and spreading COVID-19, so staying home is the best way to protect yourself and others from getting sick.  In some
cases, employees may be required to self-quarantine after travel. Please refer to the travel section of the HR COVID-19 FAQs for
more information.

 
Testing
Live virus COVID-19 testing is available to all active City of Phoenix employees at the Banner test site located at the Arizona State
Fairgrounds. You may schedule your COVID-19 test by calling 1-844-549-1855, between the hours of 9 a.m. and 5 p.m. Antibody tests
are also now available for all active city employees through the Employee Healthcare Clinic, located within Banner Urgent Care in
downtown Phoenix. The clinic is located at 1 N. Central Avenue (corner of First and Washington streets) downtown. The IgG antibody
test is to determine if someone may have had prior exposure to the virus. Visit the Clockwise website to schedule your antibody test.
Health insurance is not required for either test, and there is no cost to employees. APPOINTMENTS ARE MANDATORY. Please visit the
Employee Health Updates website for more testing information.
 
Positive Test Notification
We ask any city employee who tests positive for COVID-19 live virus to inform their supervisor and HR liaison immediately and to
follow medical direction and public health guidance regarding their return to work. In the event of a positive test, the Human
Resources Department (HR) will make reasonable efforts to notify anyone determined to have come in contact with the employee, and
the department will arrange for immediate cleaning and disinfecting of the affected work area(s). Please keep in mind that the county
may notify you about a positive test through the A-Z 2-1-1 COVID-19 Hotline. Employees should still contact their HR liaison regarding
a positive case. 
 
Additional COVID-19 resources and information can be found on the Employee Health Updates website. This information is updated
regularly, so please check back often. We understand employees want to return to some sense of normalcy in the workplace. We are
confident that will come in time, but for now it’s vital that we all take an active role in reducing the risks of COVID-19 in the workplace. 
We appreciate your commitment to safety here at the City of Phoenix.

 

   
     

THIS MESSAGE HAS BEEN SENT TO ALL CITY OF PHOENIX E-MAIL USERS.
DO NOT REPLY TO THIS MESSAGE.
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From: Heather M Ross
To: Cepand Alizadeh; Kate Gallego; Lisa Fernandez; Clark T Princell; Annie DeGraw
Subject: Call notes from USCM all-mayors weekly COVID-19 update
Date: Friday, June 12, 2020 1:04:55 PM
Attachments: USCM weekly update notes 20200612.docx

Updates from several mayors around the country, largely on opportunities for policing reform
(to dramatically oversimplify).

Heather M. Ross, PhD, DNP
Policy Fellow
Office of Mayor Kate Gallego
(602) 534-1663 (Office)

 (Cell)
Heather.Ross@phoenix.gov




USCM All-Mayors COVID-19 Weekly Update 6/12/20



Huntington Mayor Steve Williams

Tampa Mayor Jane Castor

Olathe (KS) Mayor Mike Copeland

Los Angeles Mayor Eric Garcetti

Houston Mayor Sylvester Turner

San Jose Mayor Sam Liccardo

D.C. Mayor Muriel Bowser

Ed Somers, Tom Cochran COS



Working group on Policing and Criminal Justice

Documents sent on 21st century policing and Strengthening Community Relations



Garcetti:

Acknowledging the pain of this moment in our communities, first and foremost of Black Americans. Also a common pain that was opened up by non-Black Americans. Encourage mayors to stay strong and keep marching forward. Note L.A. experience in 1992 with Rodney King.

As mayors look at what you’re going to do in terms of policing and policing agenda. Obama 21st century agenda. 8 can’t wait. Civilian independent oversight. Conversation about reimagining policing; challenge with real (not fantasy) budgets. Time to stretch now. Where can we make reinvestments to make public safety shouldered by more than sworn police officers?

Budgeting. What will you do with your budget? If we don’t meet this moment we will miss this moment. Even in a tough budget year we have to stretch this year. Everyone has had to take a cut, not just police. Trauma-based programs. Youth and prevention. Happy to share what we’re doing in LA, including gang prevention and youth engagement. Community Safety Partnership program; officers for 5 years in neighborhoods to build relationships — transforms relationship and reduces crime.

How to lead as mayors to expand this conversation beyond policing? Education. Income inequality. 



Bowser:

Conflicting messages from every level, including federal and state governments.

Encroachment of federal government into DC has been a shot in the arm for autonomy and statehood for DC.



Liccardo:

Notes protestors at his home.

Don’t assume that people will understand what your values and your city’s values are. Clearly articulate them; people will make assumptions if you’re not explicit. 

It is beneficial to resist the temptation to react. Stop and encourage everyone to listen and think about what the best next step forward is.

Recognize where there are early wins. We are working to ban rubber bullets, pushing forward oversight.

Allies to take on long-term hard work.



Castor:

Note she is chairing the working group on police reform and racial justice.

Note that FL Is 51st in funding for mental health (behind PR). Systemic social issues are being put in the lap of law enforcement. If we fund social services and systems appropriately, then can take it off the back of the police department.

21st century policing work: it’s not that we don’t have the answers, it’s that we haven’t been able to implement the changes. Law enforcement in our nation is judged as a whole, no matter the city of the event.



Turner:

Thank you to mayors for illuminating your buildings.

I agree that our police officers are judged by what happens in every other city, and we do ask our officers to do so very much. It is easier to fund and ask police to do these things rather than making investments in the vulnerable segments of our communities. It is a systemic problem that we have all contributed to.

Note opportunity with Juneteenth to let people know we are responding, taking action, and moving forward. Important that we continue to act and do transformational things.



Copeland:

We are 4 hours from Ferguson, MO. We reevaluated our city and culture from that experience as well. It was an opportunity for us to realize more can be done on all issues, including 8 can’t wait. Our community is recognizing that the police department is a part of the community. It is a continual focus — not just one pop — sustained and intentional.



Williams:

Note experiences with being the most obese city in the nation, with opioid epidemic. Those experiences served as foundation for addressing COVID-19. (Huntington is pop 50k). Now we have a once-in-a-lifetime opportunity to move forward.

Note social workers embedded in police departments.



Somers:

Pushing hard for emergency fiscal assistance for cities. Unfortunately, doesn’t seem likely to happen before the July 1 fiscal year, so now we are focusing on July. There may be some coalescing around a 4th package. CBO has said that without additional fiscal assistance, economic growth will be $4T behind previous estimates and unemployment still ~10% by end of year.

We are concerned about unemployment assistance ending at end of month, among other issues for hard-hit industries like tourism and real estate.

Please contact U.S. Senators along with chambers to communicate the needs.

Please continue to contribute your information about the cuts you’ve had to make and need for emergency fiscal assistance.

Strong commitment from Speaker Pelosi and growing bipartisan support in the Senate.
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From: Heather M Ross
To: Kate Gallego; Annie DeGraw
Cc: Lisa Fernandez; Clark T Princell
Subject: Re: Quick talking points - state of COVID in AZ
Date: Thursday, June 11, 2020 8:20:07 AM

Different talking points. One moment

Heather M. Ross, PhD, DNP
Policy Fellow
Office of Mayor Kate Gallego
(602) 534-1663 (Office)

 (Cell)
Heather.Ross@phoenix.gov

From: Kate Gallego <kate.w.gallego@phoenix.gov>
Sent: Thursday, June 11, 2020 8:19:05 AM
To: Heather M Ross <heather.ross@phoenix.gov>; Annie DeGraw <annie.degraw@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>; Clark T Princell <clark.princell@phoenix.gov>
Subject: Re: Quick talking points - state of COVID in AZ
 
Anything to add to these before the CAP conversation at 9?

Get Outlook for iOS

From: Heather M Ross <heather.ross@phoenix.gov>
Sent: Tuesday, June 9, 2020 1:08:20 PM
To: Kate Gallego <kate.w.gallego@phoenix.gov>; Annie DeGraw <annie.degraw@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>; Clark T Princell <clark.princell@phoenix.gov>
Subject: Quick talking points - state of COVID in AZ
 
Please let me know if you need anything additional or different for this afternoon.

Heather

Heather M. Ross, PhD, DNP
Policy Fellow
Office of Mayor Kate Gallego
(602) 534-1663 (Office)

 (Cell)
Heather.Ross@phoenix.gov
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From: Kate Gallego
To: Annie DeGraw; Lisa Fernandez; Mari Bourbon
Subject: Re: June 11 COVID Talking Points
Date: Thursday, June 11, 2020 7:06:29 PM

What about the 27% of maricopa cases in last week?  Is that correct?

Get Outlook for iOS

From: Annie DeGraw <annie.degraw@phoenix.gov>
Sent: Thursday, June 11, 2020 6:32:21 PM
To: Kate Gallego <kate.w.gallego@phoenix.gov>; Lisa Fernandez <lisa.fernandez@phoenix.gov>;
Mari Bourbon <mari.bourbon@phoenix.gov>
Subject: June 11 COVID Talking Points
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From: Kate Gallego
To: Heather M Ross; Annie DeGraw
Cc: Lisa Fernandez; Clark T Princell
Subject: Re: Quick talking points - state of COVID in AZ
Date: Thursday, June 11, 2020 8:19:08 AM

Anything to add to these before the CAP conversation at 9?

Get Outlook for iOS

From: Heather M Ross <heather.ross@phoenix.gov>
Sent: Tuesday, June 9, 2020 1:08:20 PM
To: Kate Gallego <kate.w.gallego@phoenix.gov>; Annie DeGraw <annie.degraw@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>; Clark T Princell <clark.princell@phoenix.gov>
Subject: Quick talking points - state of COVID in AZ
 
Please let me know if you need anything additional or different for this afternoon.

Heather

Heather M. Ross, PhD, DNP
Policy Fellow
Office of Mayor Kate Gallego
(602) 534-1663 (Office)

 (Cell)
Heather.Ross@phoenix.gov
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From: Laura J French
To: kate.w.gallego@phoenix.gov
Subject: FW: Az Hospital and Healthcare Association-Mask Up!
Date: Friday, June 19, 2020 9:32:00 AM
Attachments: Ltr Phx City Council re masks HWedits 6-19-20.pdf

 
 

From: Ann-Marie Alameddin <aalameddin@AzHHA.Org> 
Sent: Friday, June 19, 2020 8:39 AM
To: Mayor Gallego <mayor.gallego@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>; Clark T Princell <clark.princell@phoenix.gov>;
Laura J French <laura.french@phoenix.gov>
Subject: Az Hospital and Healthcare Association-Mask Up!
 
Please see AzHHA’s letter urging the Council today require masks in public.
I will also be calling in to support.
 
Thanks,
Ann-Marie
 




 
 
 
June 19, 2020 
 
 
VIA E-MAIL 
 
Re: Let’s Mask Up to protect our community 


 
Dear Mayor Gallego and Phoenix City Council Members,  


The Arizona Hospital and Healthcare Association (AzHHA) is the statewide hospital association 
improving the health of the people, patients and communities of Arizona. AzHHA thanks you for 
your leadership of Phoenix during these challenging times. We applaud Governor Ducey’s 
executive order (2020-40) this week that allowed local jurisdictions to adopt policies regarding 
the wearing of facial masks in public for the purpose of mitigating the spread of COVID-19. As is 
evidenced by the Arizona Department of Health Services’ COVID-19 data dashboard indicating 
both increased hospitalizations and patients testing positive, there is extensive community 
spread of COVID-19. The projected modeling of the continued spread of COVID-19 further 
paints a dire picture. The Institute for Health Metrics and Evaluation (IHME) projects deaths due 
to COVID-19 in Arizona will more than quadruple by October 1, increasing to 4,762. 


We believe the Phoenix City Council can take action today to decrease the spread and save 
lives. We respectfully request you require Arizonans to wear face masks in public and provide 
for meaningful enforcement of non-compliance.  


We urge the City Council of Phoenix to act swiftly and decisively to require residents to wear 
facial masks when they are in public areas. A recent definitive study on the efficacy of face 
masks in China, Italy, and New York, concludes that, “…wearing of face masks in public 
corresponds to the most effective means to prevent interhuman transmission, and this 
inexpensive practice, in conjunction with simultaneous social distancing, quarantine, and 
contact tracing, represents the most likely fighting opportunity to stop the COVID-19 
pandemic.”1 Additionally, the World Health Organization studied 25,000 people in 16 countries 
and concludes that the chance of COVID-19 infection drops from 17% to just 3% when a mask is 
worn.2  


 
1 Identifying Airborne Transmission as the Dominant Route for the Spread of COVID-19, The Proceeding of the 
National Academy of Sciences (PNAS); the official journal of the National Academy of Sciences. Renyi Zhang, 
Yixin li, Annie L. Zhang, Yuan Wang, Mario J. Molina. PNAS first published June 11, 2020  
 
2 Physical Distancing, Face Masks, and Eye Protection to Prevent Person to Person Transmission of SARS-CoV-2 
and COVID-19: A Systemic Review and Meta-Analysis, The Lancet. Derek K. Chu, MD, Prof. Elie A Akl, MD, 
Stephanie Duda, MSc, Karla Sola, MSc, Sally Yaacoub, MPH, et. al. https://doi.org/10.1016/S0140-6736(20)31142-
9  



http://www.healthdata.org/covid/updates

https://doi.org/10.1073/pnas.2009637117

https://doi.org/10.1016/S0140-6736(20)31142-9

https://doi.org/10.1016/S0140-6736(20)31142-9





This action will not only save lives, it will demonstrate strong support for our healthcare 
workers as they cope with the stress and demands of this challenging environment. 


We are embarking on a new phase of our COVID-19 journey, and, we have a long way to go 
until the end of this outbreak. Opening up the economy is important and necessary. We believe 
you can save lives and livelihoods by supplementing business openings with mask 
requirements. 


We stand ready to support you to help Phoenix manage health actions needed during this very 
challenging time. Phoenix can get through this—with clear, decisive leadership, residents who 
implement evidence-based practices in their daily life, and a strong healthcare community 
doing what they do best—taking care of patients.  


We are in this together and together we will conquer COVID-19 in Arizona. 


Thank you for your consideration. 


 
Sincerely, 
 


 
 
Ann-Marie Alameddin                                                 
President and Chief Executive Officer                         
Arizona Hospital and Healthcare Association  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


Phone 
(602) 445-4300 


Fax 
(602) 445-4299 


2800 N. Central Ave., #1450 
Phoenix, AZ 85004 
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: FW: CITY OF PHOENIX COVID-19 JUNE 22ND MORNING UPDATE
Date: Monday, June 22, 2020 10:31:01 AM
Attachments: image001.png

image002.png
image003.png
image004.png
image005.png
image006.png
image007.png
image008.png
image009.png
image010.png
image011.png
image012.png

 

 

Lisa Fernandez
Chief of Staff
Office of Mayor Kate Gallego

 (cell)
602-534-3274 (office)
lisa.fernandez@phoenix.gov 

 

 

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Date: Monday, June 22, 2020 at 10:29 AM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 22ND MORNING UPDATE

 

Note: The morning report is a brief overview of incidents and new statistics from overnight. A full report with
detailed information will be provided in the afternoon.  
 

CITY OF PHOENIX COVID-19 JUNE 22ND MORNING UPDATE
 
OEM Incidents Update:            

The EOC remains active as a virtual center operating from the Emergency Management office at
Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-8-week supply for Public Safety at the
current burn rate

No New 1-day rise in new cases reported today
Hospital occupancy continues to remain consistent

One central region hospital continues to be on Divert, accepting no new patient. This is a
specialty hospital with only 39 in-patient beds
Twelve hospitals are at “Caution” level in their Diversion status.

 

Active Cases:           
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As of today, there are 54,586 confirmed cases in Arizona (increase of 2,196 cases overnight)

 
31,650 of these cases are in Maricopa County (increase of 1,514 cases overnight)

1,878 of these cases are in long-term care



 
14,515 of these cases are in Phoenix (increase of 697 cases overnight)

 
Majority of Arizona counties are reporting positive cases of COVID-19
1,342 people have passed away from COVID-19 in Arizona (3 new deaths overnight)

634 in Maricopa County (long-term care deaths not reported today)
66 in Apache County
6 in Cochise County 
90 in Coconino County
4 in Gila County
<3 in Graham County
<3 in Greenlee County
3 in La Paz County
73 in Mohave County
95 in Navajo County
242 in Pima County
50 in Pinal County
13 in Santa Cruz County
7 in Yavapai County
56 in Yuma County

Below is a breakdown of death cases by county and state
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The city has had 144 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 143 confirmed positive employees (8 new overnight). There are 13 in
Aviation, 1 in the City Council Department, 2 in City Manager’s Office, 1 in Convention Center, 2
in Finance, 24 in Fire, 1 in Government Relations, 1 in Housing, 4 in Human Resources, 4 in
Human Services, 1 in Information Technology, 1 in Law, 7 in Municipal Court, 13 in Parks, 1 in
Planning & Development, 29 in Police, 1 in Public Transit, 17 in Public Works, 1 in Retirement, 7
in Streets, and 13 in Water Services
Current status: 32 of the 136 confirmed positive cases have returned to work

As of today, there are 2,281,903 positive cases nationwide
There have been 119,997 deaths to date nationwide

As of today, there are 8,896,016 positive cases worldwide
There have been 468,907 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have been
added, taken from the Arizona Department of Health Services online Dashboard, showing the number
of tests conducted, and percentage of positive cases resulting from testing

Total Statewide Tests Completed 577,449 Total Percent Positive 8.4
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Countywide Testing
Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and may be subject to update when additional test results are
received

 

Date Population
Tested

Positive
Tests

Maricopa
County

Testing - %
Positive in
Population

 Total
Tested

Total
Positives

Maricopa
County - %
Positive in
Population

5-Apr
            
6,183           495 8.0%  

      
6,183                495 8.0%

12-Apr
            
6,064           485 8.0%  

    
12,247                980 8.0%

19-Apr
            
7,622           610 8.0%  

    
19,869            1,590 8.0%

              



26-Apr 14,185           851 6.0%   34,054            2,441 7.2%

3-May
         
22,020        1,101 5.0%  

    
56,074            3,542 6.3%

10-May
         
16,816           841 5.0%  

    
72,890            4,382 6.0%

17-May
         
21,000        1,050 5.0%  

    
93,890            5,432 5.8%

24-May
         
21,849        1,748 8.0%  

 
115,739            7,180 6.2%

31-May
         
30,730        3,688 12.0%  

 
146,469          10,868 7.4%

7-Jun
         
41,801        6,270 15.0%  

 
188,270          17,138 9.1%

14-Jun
         
28,842        5,768 20.0%  

 
217,112          22,906 10.6%

 

ZIP
CODE Population 22-Jun

Infection
Rate

(x/1000)
85003 9,369 81 8.6

85004 4,965 60 12.1

85006 25,742 277 10.8

85007 14,040 256 18.2

85008 56,145 830 14.8

85009 52,520 997 19.0

85012 6,390 75 11.7

85013 19,314 173 9.0

85014 24,782 357 14.4

85015 37,644 558 14.8

85016 33,896 474 14.0

85017 38,872 474 12.2

85018 36,065 324 9.0

85019 25,042 394 15.7

85020 32,850 222 6.8

85021 37,743 378 10.0

85022 46,395 234 5.0

85023 31,274 184 5.9

85024 22,898 103 4.5

85027 37,140 142 3.8

85028 19,157 70 3.7

85029 43,233 321 7.4

85031 30,493 501 16.4

85032 65,485 439 6.7

85033 53,037 931 17.6

85034 5,582 93 16.7



85035 47,486 856 18.0

85037 44,771 729 16.3

85040 29,352 387 13.2

85041 54,947 804 14.6

85042 40,962 445 10.9

85043 30,560 447 14.6

85044 37,993 178 4.7

85045 7,238 13 1.8

85048 33,449 141 4.2

85050 25,736 120 4.7

85051 40,375 419 10.4

85053 28,480 156 5.5

85054 5,384 41 7.6

85083 18,104 81 4.5

85085 17,517 95 5.4

85086 40,495 139 3.4

85087 7,708 26 3.4

85339 45,746 490 10.7

Total 1,366,376
      
14,515  

Increase from Prior
Day 697  

 

COVID-19 Decision-Making Dashboard (Maricopa County data)
This New dashboard has been developed as a cooperative effort between the Office of Homeland Security
and Emergency Management and Information Technology Systems based upon metrics identified at the
county level to inform decision-making as COVID-19 progresses. It must be understood that this is a
snapshot in time and may differ from hour to hour as information continues to be updated by the source
organization. This data used for the dashboard today was published June 21, 2020.
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PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Friday - Sunday Stats:

48 total inquiries
Trending Topics:

15 COVID-19 Related Inquiries
7 City Service Line Related Inquiries
26 Miscellaneous Inquiries

 
Regional Hospitals Status:

Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to more
accurately portray capacity
 

Hospital Resource Status (Reported):
Resource Type Total Beds Number in

Use
Percentage

in Use
Adult Intensive Care Beds 1,548 1,393 84%

Emergency Department Beds 2,211 1,032 45%

Inpatient Beds 7,164 6,398 82%

Ventilators 1,788 726 42%
 

Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 583 38%

Emergency Department Beds 1,228 55.5%

Inpatient Beds 1,992 28%

Ventilators 379 21%
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Service Delivery Updates:
 
Fire Service Delivery:

As of today, service delivery capacity levels remain at 100% with no negative impacts
Demand for Fire Department service delivery is trending at levels consistent with 2018 and 2019 for
the same time periods
Staffing levels remain high, staff continue to make themselves available to work if needed
Over the past 24 hours Fire responded to 42 calls for service identified as potential COVID-19
incidents within the City of Phoenix

2.2% increase for the prior 24-hour period, making for a total of 1,926 incidents to date
Of the 42 incidents, 17 patients were transported to a hospital

Confirmed contacts with COVID-19 infected patients by FD members while providing service is now at
173
The Fire Department continues to have employees test positive. The Department has now had a total
of 24 employees that have tested positive for COVID-19.

20 sworn and 4 non-sworn
A Fire Department Cadet (volunteer) has also tested positive

Fire Department responded to 673 total calls for service over past 24 hours 
 
Police Service Delivery:

As of June 22, the demand for service has not changed significantly and no issues with staffing have
been reported
5 Total calls related to Mask Covering Violations
0 Total calls related to Public Gatherings

To date, zero citations have been issued
8 Total calls requiring officers responding to utilize Universal Precautions
There was a total of 67 arrests overnight
There was a total of 4,814 calls for service received
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: FW: CITY OF PHOENIX COVID-19 JUNE 21ST UPDATE
Date: Sunday, June 21, 2020 11:40:32 AM
Attachments: image001.png
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Lisa Fernandez
Chief of Staff
Office of Mayor Kate Gallego

 (cell)
602-534-3274 (office)
lisa.fernandez@phoenix.gov 

 

 

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Date: Sunday, June 21, 2020 at 11:00 AM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 21ST UPDATE

 

Note: Today’s report is a brief overview of incidents and new statistics from overnight. A full report with detailed
information will be provided on Monday.  
 

CITY OF PHOENIX COVID-19 JUNE 21ST UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix City Hall
No new records today
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-8-week supply for Public Safety at the current burn rate
 
 

Active Cases:            
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As of today, there are 52,390 confirmed cases in Arizona (increase of 2,592 cases overnight)

 
30,136 of these cases are in Maricopa County (increase of 1,833 cases overnight)

1,837 of these cases are in long-term care

 
13,818 of these cases are in Phoenix (increase of 930 cases overnight)



 
Majority of Arizona counties are reporting positive cases of COVID-19
1,339 people have passed away from COVID-19 in Arizona (1 new death overnight)

632 in Maricopa County (390 in long-term care)
66 in Apache County
6 in Cochise County 
90 in Coconino County
4 in Gila County
<3 in Graham County
<3 in Greenlee County
3 in La Paz County
73 in Mohave County
95 in Navajo County
242 in Pima County
50 in Pinal County
13 in Santa Cruz County
7 in Yavapai County
55 in Yuma County

Below is a breakdown of death cases by county and state
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The city has had 136 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 135 confirmed positive employees (7 new overnight). There are 11 in Aviation, 1 in
the City Council Department, 2 in City Manager’s Office, 1 in Convention Center, 2 in Finance, 21 in Fire, 1
in Government Relations, 1 in Housing, 4 in Human Resources, 4 in Human Services, 1 in Information
Technology, 1 in Law, 6 in Municipal Court, 12 in Parks, 1 in Planning & Development, 29 in Police, 1 in
Public Transit, 17 in Public Works, 1 in Retirement, 7 in Streets, and 12 in Water Services
Current status: 32 of the 136 confirmed positive cases have returned to work

As of today, there are 2,260,972 positive cases nationwide
There have been 119,762 deaths to date nationwide

As of today, there are 8,827,934 positive cases worldwide
There have been 465,051 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have been added, taken from
the Arizona Department of Health Services online Dashboard, showing the number of tests conducted, and
percentage of positive cases resulting from testing

Total Statewide Tests Completed 566,937 Total Percent Positive 8.2%

 

 

Countywide Testing
Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and may be subject to update when additional test results are received

 

Date Population
Tested

Positive
Tests

Maricopa
County

Testing - %
Positive in
Population

 Total
Tested

Total
Positives

Maricopa
County - 

% Positive
in

Population
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5-Apr
            
6,308           505 8.0%  

      
6,308                505 8.0%

12-Apr
            
6,191           495 8.0%  

    
12,499            1,000 8.0%

19-Apr
            
7,758           621 8.0%  

    
20,257            1,621 8.0%

26-Apr
         
14,195           852 6.0%  

    
34,452            2,472 7.2%

3-May
         
22,311        1,116 5.0%  

    
56,763            3,588 6.3%

10-May
         
27,050        1,353 5.0%  

    
83,813            4,940 5.9%

17-May
         
21,260        1,063 5.0%  

 
105,073            6,003 5.7%

24-May
         
21,939        1,975 9.0%  

 
127,012            7,978 6.3%

31-May
         
29,645        3,557 12.0%  

 
156,657          11,535 7.4%

7-Jun          41,801        6,270 15.0%  
 
198,458          17,805 9.0%

14-Jun
         
28,842        5,768 20.0%  

 
227,300          23,574 10.4%

 

ZIP
CODE Population 21-Jun

Infection
Rate

(x/1000)
85003 9,369 79 8.4

85004 4,965 55 11.1

85006 25,742 264 10.3

85007 14,040 253 18.0

85008 56,145 795 14.2

85009 52,520 955 18.2

85012 6,390 73 11.4

85013 19,314 163 8.4

85014 24,782 340 13.7

85015 37,644 536 14.2

85016 33,896 458 13.5

85017 38,872 456 11.7



85018 36,065 305 8.5

85019 25,042 388 15.5

85020 32,850 205 6.2

85021 37,743 357 9.5

85022 46,395 223 4.8

85023 31,274 175 5.6

85024 22,898 95 4.1

85027 37,140 136 3.7

85028 19,157 67 3.5

85029 43,233 308 7.1

85031 30,493 467 15.3

85032 65,485 424 6.5

85033 53,037 891 16.8

85034 5,582 87 15.6

85035 47,486 807 17.0

85037 44,771 702 15.7

85040 29,352 369 12.6

85041 54,947 756 13.8

85042 40,962 414 10.1

85043 30,560 417 13.6

85044 37,993 174 4.6

85045 7,238 12 1.7

85048 33,449 136 4.1

85050 25,736 108 4.2

85051 40,375 402 10.0

85053 28,480 154 5.4

85054 5,384 35 6.5

85083 18,104 77 4.3

85085 17,517 88 5.0

85086 40,495 128 3.2

85087 7,708 23 3.0

85339 45,746 461 10.1

Total 1,366,376 13818  

Increase from Prior
Day 930  

 

 

COVID-19 Decision-Making Dashboard (Maricopa County data)
This New dashboard has been developed as a cooperative effort between the Office of Homeland Security and
Emergency Management and Information Technology Systems based upon metrics identified at the county level to
inform decision-making as COVID-19 progresses. It must be understood that this is a snapshot in time and may differ
from hour to hour as information continues to be updated by the source organization. This data used for the
dashboard today was published June 21, 2020.
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Note: The above dashboard is expected to go live next week, both internally and public facing, and a link will be
provided in this report once it has been activated.
 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Friday’s Stats:

39 total inquiries
Trending Topics:

Mayor's Office: Face Coverings Declaration
City Services: Water/ Trash Services
 

 
Regional Hospitals Status:

Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to more accurately
portray capacity
 

Hospital Resource Status (Reported):
Resource Type Total Beds Number in

Use
Percentage

in Use
Adult Intensive Care Beds 1,548 1,418 85%

Emergency Department Beds 2,211 988 43%

Inpatient Beds 7,164 6,489 83%

Ventilators 1,788 724 42%
 

Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 556 36%

Emergency Department Beds 1,226 55%

Inpatient Beds 1,942 27%

Ventilators 361 20%

 
 
Service Delivery Updates:
 
Fire Service Delivery:

As of today, service delivery capacity levels remain at 100% with no negative impacts
Demand for Fire Department service delivery is trending at levels consistent with 2018 and 2019 for the same time
periods

063955
Redact

063955
Redact



Staffing levels remain high, staff continue to make themselves available to work if needed
Over the past 24 hours Fire responded to 45 calls for service identified as potential COVID-19 incidents within the
City of Phoenix

2.4% increase for the prior 24-hour period, making for a total of 1,884 incidents to date
Of the 45 incidents, 19 patients were transported to a hospital

Confirmed contacts with COVID-19 infected patients by FD members while providing service is now at 170
The Fire Department has had another employee test positive. The Department has now had a total of 21
employees that have tested positive for COVID-19.

17 sworn and 4 non-sworn
A Fire Department Cadet (volunteer) has also tested positive

Fire Department responded to 753 total calls for service over past 24 hours 
 
Police Service Delivery:

As of June 20, the demand for service has not changed significantly and no issues with staffing have been
reported
13 Total calls related to Mask Covering Violations
0 Total calls related to Public Gatherings
Overnight 4 calls for service in reference to public gatherings

To date, zero citations have been issued
There was a total of 78 arrests overnight
There was a total of 5,623 calls for service received
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: Fwd: CITY OF PHOENIX COVID-19 JUNE 20TH UPDATE
Date: Saturday, June 20, 2020 12:27:42 PM
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Lisa

Chief of Staff
Mayor Kate Gallego

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Sent: Saturday, June 20, 2020 11:58:24 AM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 20TH UPDATE
 
Note: Today’s report is a brief overview of incidents and new statistics from overnight. A full report with detailed
information will be provided on Monday.  
 

CITY OF PHOENIX COVID-19 JUNE 20TH UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-8-week supply for Public Safety at the current burn rate
Once again 1-day rise in case records have been set at the United States, Maricopa County and City of Phoenix
levels

 
 

Active Cases:           
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As of today, there are 49,798 confirmed cases in Arizona (increase of 3,109 cases overnight)

 
28,303 of these cases are in Maricopa County (increase of 2,304 cases overnight)

1,837 of these cases are in long-term care

 
12,888 of these cases are in Phoenix (increase of 1,200 cases overnight)

 
Majority of Arizona counties are reporting positive cases of COVID-19
1,338 people have passed away from COVID-19 in Arizona (26 new deaths overnight)

633 in Maricopa County (390 in long-term care)
66 in Apache County
6 in Cochise County 
90 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
3 in La Paz County
72 in Mohave County
95 in Navajo County
242 in Pima County
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50 in Pinal County
13 in Santa Cruz County
7 in Yavapai County
55 in Yuma County

Below is a breakdown of death cases by county and state

The city has had 129 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 128 confirmed positive employees (17 new overnight). There are 11 in Aviation, 1 in the City
Council Department, 1 in City Manager’s Office, 1 in Convention Center, 2 in Finance, 19 in Fire, 1 in Government
Relations, 1 in Housing, 4 in Human Resources, 4 in Human Services, 1 in Information Technology, 1 in Law, 6 in
Municipal Court, 12 in Parks, 1 in Planning & Development, 29 in Police, 1 in Public Transit, 15 in Public Works, 1 in
Retirement, 6 in Streets, and 11 in Water Services
Current status: 32 of the 129 confirmed positive cases have returned to work

As of today, there are 2,228,368 positive cases nationwide
There have been 119,241 deaths to date nationwide

As of today, there are 8,705724 positive cases worldwide
There have been 461,037 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have been added, taken from the
Arizona Department of Health Services online Dashboard, showing the number of tests conducted, and percentage of
positive cases resulting from testing

Total Statewide Tests Completed 549,274 Total Percent Positive 8%
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Countywide Testing
Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and may be subject to update when additional test results are received

 

Date Population
Tested

Positive
Tests

Maricopa
County

Testing - %
Positive in
Population

 Total
Tested

Total
Positives

Maricopa
County - 

% Positive
in

Population

5-Apr
            
6,308           505 8.0%  

      
6,308                505 8.0%

12-Apr
            
6,191           495 8.0%  

    
12,499            1,000 8.0%

19-Apr
            
7,758           621 8.0%  

    
20,257            1,621 8.0%

26-Apr
         
14,195           852 6.0%  

    
34,452            2,472 7.2%

3-May
         
22,311        1,116 5.0%  

    
56,763            3,588 6.3%

10-May
         
27,050        1,353 5.0%  

    
83,813            4,940 5.9%

17-May
         
21,260        1,063 5.0%  

 
105,073            6,003 5.7%

24-May
         
21,939        1,975 9.0%  

 
127,012            7,978 6.3%

31-May
         
29,645        3,557 12.0%  

 
156,657          11,535 7.4%

7-Jun
         
41,582        6,653 16.0%  

 
198,239          18,188 9.2%

14-Jun
         
20,164        4,033 20.0%  

 
218,403          22,221 10.2%

 



ZIP
CODE Population 20-Jun

Infection
Rate

(X/1000)
85003 9,369 74 7.9

85004 4,965 51 10.3

85006 25,742 240 9.3

85007 14,040 239 17.0

85008 56,145 728 13.0

85009 52,520 876 16.7

85012 6,390 61 9.5

85013 19,314 153 7.9

85014 24,782 320 12.9

85015 37,644 506 13.4

85016 33,896 432 12.7

85017 38,872 435 11.2

85018 36,065 241 6.7

85019 25,042 374 14.9

85020 32,850 195 5.9

85021 37,743 332 8.8

85022 46,395 206 4.4

85023 31,274 157 5.0

85024 22,898 90 3.9

85027 37,140 121 3.3

85028 19,157 61 3.2

85029 43,233 285 6.6

85031 30,493 445 14.6

85032 65,485 408 6.2

85033 53,037 855 16.1

85034 5,582 86 15.4

85035 47,486 760 16.0

85037 44,771 645 14.4

85040 29,352 352 12.0

85041 54,947 703 12.8



85042 40,962 396 9.7

85043 30,560 394 12.9

85044 37,993 157 4.1

85045 7,238 6 0.8

85048 33,449 129 3.9

85050 25,736 93 3.6

85051 40,375 378 9.4

85053 28,480 143 5.0

85054 5,384 34 6.3

85083 18,104 73 4.0

85085 17,517 80 4.6

85086 40,495 121 3.0

85087 7,708 20 2.6

85339 45,746 433 9.5

Total 1,366,376 12888  

Increase from Prior
Day 1200  

 

COVID-19 Decision-Making Dashboard (Maricopa County data)
This New dashboard has been developed as a cooperative effort between the Office of Homeland Security and Emergency
Management and Information Technology Systems based upon metrics identified at the county level to inform decision-making as
COVID-19 progresses. It must be understood that this is a snapshot in time and may differ from hour to hour as information
continues to be updated by the source organization. This data used for the dashboard today was published June 19, 2020.

Note: The above dashboard is expected to go live next week, both internally and public facing, and a link will be
provided in this report once it has been activated.
 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Friday’s Stats:

39 total inquiries
Trending Topics:

Mayor's Office: Face Coverings Declaration
City Services: Water/ Trash Services
 

 
Regional Hospitals Status:

Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to more accurately portray capacity

 
Hospital Resource Status (Reported):
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Resource Type Total Beds Number in
Use

Percentage
in Use

Adult Intensive Care Beds 1,548 1,405 85%

Emergency Department Beds 2,211 1,022 44%

Inpatient Beds 7,164 6,598 84%

Ventilators 1,788 744 43%
 

Number of COVID-19 Cases Hospitalized:

Resource Type Total Beds Number in
Use

Percentage
in Use

Adult Intensive Care Beds 1,548 1,405 85%

Emergency Department Beds 2,211 1,022 44%

Inpatient Beds 7,164 6,598 84%

Ventilators 1,788 744 43%

 
 
Service Delivery Updates:
 
Fire Service Delivery:

As of today, service delivery capacity levels remain at 100% with no negative impacts
Demand for Fire Department service delivery is trending at levels consistent with 2018 and 2019 for the same time periods
Staffing levels remain high, staff continue to make themselves available to work if needed
Over the past 24 hours Fire responded to 38 calls for service identified as potential COVID-19 incidents within the City of
Phoenix

2.1% increase for the prior 24-hour period, making for a total of 1,839 incidents to date
Of the 38 incidents, 20 patients were transported to a hospital

Confirmed contacts with COVID-19 infected patients by FD members while providing service is now at 170
The Fire Department has had another employee test positive. The Department has now had a total of 18 employees that
have tested positive for COVID-19.

14 sworn and 4 non-sworn
A Fire Department Cadet (volunteer) has also tested positive

Fire Department responded to 804 total calls for service over past 24 hours 
 
Police Service Delivery:

As of June 20, the demand for service has not changed significantly and no issues with staffing have been reported
Overnight 2 calls for service in reference to public gatherings

To date, zero citations have been issued
There was a total of 77 arrests overnight
There was a total of 5,372 calls for service received
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Heather M Ross; Annie DeGraw
Cc: Daniel R Perez
Subject: FW: CITY OF PHOENIX COVID-19 JUNE 19TH AFTERNOON UPDATE
Date: Friday, June 19, 2020 5:47:04 PM
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Lisa Fernandez
Chief of Staff
Office of Mayor Kate Gallego

 (cell)
602-534-3274 (office)
lisa.fernandez@phoenix.gov 

 
 

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Date: Friday, June 19, 2020 at 5:34 PM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 19TH AFTERNOON UPDATE
 
Note: the below report highlights new information from overnight and today. A full report with
detailed information is attached for reference.
 
 

CITY OF PHOENIX COVID-19 JUNE 19TH AFTERNOON UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management
office at Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the
current burn rate

One day rise in COVID-19 cases again set new records at the State, County and City
levels

State’s previous record was 2,519 on June 18th

County’s previous record was 1,608 on June 18th














Dado el aumento en los casos de COVID-19 en todo Arizona, la alcaldesa de Phoenix, Kate Gallego, y el Consejo 
de la Ciudad emitieron una declaración que requiere que las personas se cubran la nariz y la boca cuando 
estén lejos de su hogar o residencia y no puedan distanciarse físicamente. 


La declaración entrará en vigencia el sábado 20 de junio de 2020 a las 6 a.m. y requiere que cada persona en la 
ciudad de Phoenix, de seis años o mayor, se cubra la nariz y la boca cada vez que esté lejos de su hogar o 
residencia y dentro de los seis pies de otra persona quien no es miembro de su familia u hogar. 


Negocios con empleados no puedan observar el distanciamiento físico debe requerir cubrirse la cara; 
incluyendo negocios que interactúan con el público. Las empresas también tienen el derecho de rechazar el 
servicio a cualquier persona que no tenga una cara cubierta. 


Este requisito fue aprobado el viernes 19 de junio de 2020 por el Alcalde y el Ayuntamiento de la ciudad de 
Phoenix mediante una declaración necesaria para la seguridad pública y el bienestar, en particular para mitigar 
la propagación de COVID-19.  


 


AQUÍ HAY ALGUNAS PREGUNTAS FRECUENTES (FAQ)  
¿Qué se considera una cara cubierta? 


Una cubierta facial se considera cualquier tipo de tela o tela que pueda cubrir con seguridad su nariz y boca. 
Estos pueden comprarse en la tienda (máscara, bufanda o pañuelo) o hechos en casa con telas tradicionales 
que se usan para la ropa y otros materiales (algodón, mezclas de polietileno, etc.) Una cubierta facial debe 
cubrir la nariz y la boca. Obtenga más información sobre las cubiertas faciales y cómo usarlos. 


CDC Cloth Face Covering PDF English 
CDC Cloth Face Covering PDF Spanish 
CDC How To Wear Your Face Covering PDF English 
CDC How To Wear Your Face Covering PDF Spanish 
 


¿A quién se le exige que se cubra la cara? 


Todas las personas en la ciudad de Phoenix, seis años o mayor, deberán usar una cubierta facial descrita en la 
Guía de cobertura facial del Departamento de Salud Pública de Arizona emitida el 21 de mayo de 2020. Esta 
declaración dice que las personas deben usarlos cuando están lejos de sus hogares y siempre que estén a 
menos de seis pies de otra persona que no sea miembro de su familia u hogar. 



https://www.cdc.gov/coronavirus/2019-ncov/downloads/cloth-face-coverings-information.pdf

https://www.cdc.gov/coronavirus/2019-ncov/downloads/fs-Important-information-cloth-face-covering-esp.pdf

https://www.cdc.gov/coronavirus/2019-ncov/downloads/cloth-face-covering.pdf

https://www.cdc.gov/coronavirus/2019-ncov/downloads/cloth-face-covering_SP.pdf

(https:/directorsblog.health.azdhs.gov/cloth-face-coverings-what-you-need-to-know/).





¿Quiénes están exentos de usar una máscara para la cara? 


• Aquellos con condiciones médicas, condiciones de salud mental, discapacidad del desarrollo o que 
están cubiertos por la Ley de Estadounidenses con Discapacidades. 


• Niños menores de seis años. 


• Personas cuyas creencias religiosas les impiden cubrirse la cara. 


• Clientes del restaurante mientras comen y / o beben. 


• Individuos que hacen ejercicio al aire libre o mientras caminan o hacen ejercicio con otras personas 
del mismo hogar, si se puede mantener el distanciamiento físico de 6 pies de otros que no son 
miembros de su familia. 


• Personas que participan en deportes organizados en grupo o en equipo, ejercicio u otras 
actividades físicas donde no es factible o factible usar una máscara o distancia física. 


• Personas en entornos donde no es práctico o factible usar una cubierta facial, incluso al obtener o 
prestar bienes o servicios, como la recepción de servicios dentales o tratamientos médicos.. 


 


¿Tengo que usar una cubierta para la cara cuando estoy haciendo ejercicio? 
• No, las personas que hacen ejercicio al aire libre, o mientras caminan o hacen ejercicio con otras 


personas de la misma casa, siempre que se mantenga el distanciamiento físico de 6 pies de los 
demás, no tienen que usar una cubierta para la cara. No se espera que las personas usen una 
máscara mientras nadan. El distanciamiento físico se debe cumplir tanto como sea posible en la 
configuración de la piscina. 


• Las personas que hacen ejercicio en interiores deben usar una cubierta para la cara cuando es difícil 
o imposible mantener un distanciamiento físico de 6 pies.  


 
¿Trabajo al aire libre, ¿debo usar una máscara para la cara? 


• Las personas que trabajan afuera mientras siguen las pautas de los CDC y se adhieren al 
distanciamiento físico de 6 pies no necesitan cubrirse la cara. . 


 


¿Qué hago si salgo a comer? 


• Los clientes de restaurantes no tienen que cubrirse la cara cuando están comiendo o bebiendo en 
su mesa o área de descanso. 


• Los restaurantes deben hacer todo lo posible para proporcionar distancia física de 6 pies en sus 
áreas de descanso. 


• El personal del restaurante debe llevar cubiertas para la cara.   
 


¿Tuve COVID-19 pero estoy recuperado, entonces, ¿necesito usar una cubierta para la cara? 


• Si, la comunidad médica no está clara en este momento si haberse recuperado de COVID-19 
proporciona inmunidad futura.  


 
¿Cómo se hará cumplir este requisito? 


• Tenemos la intención de liderar con educación y proporcionar información a la comunidad. 


• Los oficiales trabajarán para educar al público sobre este orden y, cuando sea posible, tendrán 
máscaras para proporcionar a las personas que no tienen una. 


• Ante una queja, los oficiales disponibles compartirán información con los residentes que no 
cumplan con la orden. Esto incluirá las pautas de los CDC que sugieren el uso de cubiertas de tela 
para la cara en entornos públicos donde es difícil mantener el distanciamiento social. 








Given the rise in COVID-19 cases throughout Arizona, Phoenix Mayor Kate Gallego and the City Council issued 
a declaration that requires people to cover their nose and mouth whenever they are away from their home or 
residence and unable to physically distance. 


The declaration goes into effect on Saturday, June 20, 2020 at 6 a.m. and requires every person in the city of 
Phoenix, ages six and over, shall cover their nose and mouth whenever they are away from their home or 
residence and within six feet of another person who is not a member of their family or household.  


Any business whose employees cannot observe physical distancing, must require face coverings; including 
those that interact with the public. Businesses also have the right to refuse service to anyone not wearing a 
face covering. Businesses also have the right to refuse service to anyone not wearing a face covering.  


This requirement was enacted on Friday, June 19, 2020, by the city of Phoenix Mayor and City Council by a 
declaration necessary to public safety and welfare, in particular to mitigate the spread of COVID-19.  


 


HERE ARE SOME FREQUENTLY ASKED QUESTIONS (FAQS)  
What is considered a face covering? 


A face covering is considered any type of fabric or cloth that can safely cover your nose and mouth. These can 
be store-bought (mask, scarf or bandana) or home-made using traditional fabrics used for clothing and other 
materials (cotton, poly-blends, etc.) A face covering must cover the nose and mouth. Learn more about face 
coverings and how to wear them.  


CDC Cloth Face Covering PDF English 
CDC Cloth Face Covering PDF Spanish 
CDC How To Wear Your Face Covering PDF English 
CDC How To Wear Your Face Covering PDF Spanish 
 


Who is required to wear a face covering? 


All people in the city of Phoenix, ages 6 and older, shall have possession of a face covering described in the 
Arizona Department of Public Health Face Covering Guidance issued on May 21, 2020. This declaration says 
people are to use them when away from their homes and whenever they are within six feet of another person 
who is not a member of their family or household. 



https://www.cdc.gov/coronavirus/2019-ncov/downloads/cloth-face-coverings-information.pdf

https://www.cdc.gov/coronavirus/2019-ncov/downloads/fs-Important-information-cloth-face-covering-esp.pdf

https://www.cdc.gov/coronavirus/2019-ncov/downloads/cloth-face-covering.pdf

https://www.cdc.gov/coronavirus/2019-ncov/downloads/cloth-face-covering_SP.pdf

https://directorsblog.health.azdhs.gov/cloth-face-coverings-what-you-need-to-know/





Who are exempt from wearing a face covering? 


• Those with a medical condition, mental health condition, developmental disability, or are otherwise 
covered under the Americans with Disabilities Act. 


• Children under six years old. 


• People whose religious beliefs prevent them from wearing a face covering. 


• Restaurant patrons while they are eating and/or drinking. 


• Individuals exercising outdoors or while walking or exercising with other people from the same 
household, if physical distancing of 6 feet from others who are not your family members can be 
maintained. 


• People engaging in organized group or team sports, exercise or other physical activities where it is 
not practicable or feasible to wear a face covering or physically distance. 


• People in settings where it is not practical or feasible to wear a face covering, including when 
obtaining or rendering goods or services, such as the receipt of dental services or medical 
treatments. 


 


Do I need to wear a face covering when I am exercising? 
• No, persons exercising outdoors, or while walking or exercising with other persons of the same 


household, as long as physical distancing of 6 feet from others is maintained do not have to wear a 
face covering. People are not expected to wear a face covering while swimming. Physical distancing 
should be adhered to as much as possible in pool settings. 


• Persons exercising indoors must wear a face covering when it is difficult or impossible to maintain 
physical distancing of 6 feet.  


 
I work outside, do I need to wear a face covering? 


• People working outside while following CDC guidelines and adhering to physical distancing of 6 feet 
do not need to wear the face covering. 


 


What do I do if I go out to eat? 


• Restaurant patrons do not have to wear a face covering when they are eating or drinking at their 
table or seating area. 


• Restaurants should be making every effort to provide physical distancing  of 6 feet in their seating 
areas. 


• Restaurant staff must be wearing face coverings.  
 


I had COVID-19 but am recovered, so do l need to wear a face covering? 


• Yes. The medical community is unclear at this time if having recovered from COVID-19 provides 
future immunity.  


 
How will this requirement be enforced? 


• We intend to lead with education and providing information to the community.   
• Officers will work to educate the public on this order and when possible will have masks on hand to 


provide to people who do not have one. 
• Upon complaint, available officers will share information with residents who are not in compliance 


with the order.  This will include CDC guidelines suggesting wearing cloth face coverings in public 
settings where social distancing is difficult to maintain.  








M A S K S
A R E


R E Q U I R E D


F O R  D E T A I L S ,  I N C L U D I N G  E X C E P T I O N S ,
V I S I T  P H O E N I X . G O V / N E W S R O O M


O R  S C A N  B E L O W :


#MaskUpPHX
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CITY OF PHOENIX COVID-19 JUNE 19TH AFTERNOON UPDATE



OEM Incidents Update:            

· The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix City Hall 

· PPE supplies continue to hold

· N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current burn rate

· One day rise in COVID-19 cases again set new records at the State, County and City levels

· State’s previous record was 2,519 on June 18th

· County’s previous record was 1,608 on June 18th

· City of Phoenix previous record was 817 on June 15th 



New Department Updates: 



COVID-19 Face Covering Requirement Outreach Efforts Overview:

Communications Office 

1. News release and FAQs (attached) published to City webpages. FAQs in English and Spanish 

1. Social media campaign on all City accounts, Spanish language account and shared with department PIOs for department accounts

1. Webpage hero image, top banner and what’s happening slider updated with campaign graphics 

1. Article added to the July issue of the PAYS City Services bill 

1. Legends Entertainment District Digital Billboard campaign 

1. PHXTV PSAs in progress 



Police Department 

1. NextDoor social media campaign  

1. Facebook Live interview on education of new requirement 



Human Services Department 

1. Mask requirement and FAQs flyer provided to staff to share with Senior Center and Head Start users

1. Mask requirement and FAQs flyer provided to CBI staff for PHX C.A.R.E.S outreach



Neighborhood Services/Planning and Development 

1. Mask requirement and FAQs flyer provided to PDD and NSD inspectors to share with community



Phoenix Convention Center 

1. Convention Center digital billboard campaign 



Community and Economic Development  

1. Business focused posters sent to Phoenix businesses through CEDD.  



Public Transit 

1. Mask requirement and FAQs flyer provided to Public Transit Department to share with transit riders



Water Services Department 

1. Mask requirement and FAQs flyer provided to Water Pay Stations 



Parks and Recreation:

· A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m., with extended hours until 9 p.m. available, should a participant need it and coordinate that with facility staff. This camp is available at three facilities 

· 33 children attended youth camp today

· As of today, there are 91 employees registered and around 120 employees are interested in the youth camps

· All three of the centers were utilized today



PHX311 Updates:

· Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.

· Today’s Stats as of 4 p.m.: 

· 39 total inquiries

· Trending Topics:

· Mayor's Office: Face Coverings Declaration

· City Services: Water/ Trash Services
 

Active Cases:            











· As of today, there are 46,689 confirmed cases in Arizona (increase of 3,246 cases overnight)





· 25,999 of these cases are in Maricopa County (increase of 2,119 cases overnight)

· long-term care was not reported today





· 11,688 of these cases are in Phoenix (increase of 994 cases overnight)





· Majority of Arizona counties are reporting positive cases of COVID-19

· 1,312 people have passed away from COVID-19 in Arizona (41 new deaths overnight)

· 615 in Maricopa County (long-term care not reported today)

· 63 in Apache County

· 6 in Cochise County  

· 90 in Coconino County

· 3 in Gila County

· <3 in Graham County

· <3 in Greenlee County

· 3 in La Paz County

· 72 in Mohave County

· 95 in Navajo County

· 240 in Pima County

· 49 in Pinal County

· 14 in Santa Cruz County

· 7 in Yavapai County

· 52 in Yuma County

· Below is a breakdown of death cases by county and state





· The city has had 112 total cases of COVID-19 

· One person (a city employee) has passed away who confirmed positive for COVID-19

· In addition, the city has 111 confirmed positive employees (twelve new overnight). There are 9 in Aviation, 1 in the City Council Department, 1 in City Manager’s Office, 1 in Convention Center, 2 in Finance, 17 in Fire, 1 in Government Relations, 1 in Housing, 4 in Human Resources, 3 in Human Services, 1 in Information Technology, 1 in Law, 6 in Municipal Court, 10 in Parks, 1 in Planning & Development, 23 in Police, 1 in Public Transit, 13 in Public Works, 1 in Retirement, 5 in Streets, and 10 in Water Services

· Current status: 31 of the 112 confirmed positive cases have returned to work

· As of today, there are 2,192,279 positive cases nationwide 

· There have been 118,467 deaths to date nationwide 

· As of today, there are 8,520,761 positive cases worldwide

· There have been 454,625 deaths to date worldwide

· With the push for additional testing throughout the state (Testing Blitz) new graphics have been added, taken from the Arizona Department of Health Services online Dashboard, showing the number of tests conducted, and percentage of positive cases resulting from testing


		Total Statewide Tests Completed

		532,697

		Total Percent Positive

		7.8











		ZIP CODE

		Population

		19-Jun



		85003

		9,369

		64



		85004

		4,965

		48



		85006

		25,742

		225



		85007

		14,040

		223



		85008

		56,145

		673



		85009

		52,520

		756



		85012

		6,390

		52



		85013

		19,314

		136



		85014

		24,782

		300



		85015

		37,644

		464



		85016

		33,896

		347



		85017

		38,872

		391



		85018

		36,065

		184



		85019

		25,042

		339



		85020

		32,850

		181



		85021

		37,743

		309



		85022

		46,395

		185



		85023

		31,274

		136



		85024

		22,898

		81



		85027

		37,140

		111



		85028

		19,157

		55



		85029

		43,233

		259



		85031

		30,493

		408



		85032

		65,485

		369



		85033

		53,037

		787



		85034

		5,582

		75



		85035

		47,486

		700



		85037

		44,771

		585



		85040

		29,352

		326



		85041

		54,947

		651



		85042

		40,962

		366



		85043

		30,560

		376



		85044

		37,993

		141



		85045

		7,238

		10



		85048

		33,449

		120



		85050

		25,736

		81



		85051

		40,375

		342



		85053

		28,480

		134



		85054

		5,384

		33



		85083

		18,104

		64



		85085

		17,517

		74



		85086

		40,495

		106



		85087

		7,708

		16



		85339

		45,746

		405



		Total

		1,366,376

		11,688



		Increase from Prior Day

		994









Regional Hospitals Status:

· Hospitals across the region continue to be below maximum capacity

· Department of Health Services recently corrected their total bed count removing “Surge” to more accurately portray capacity



Hospital Resource Status (Reported):

		Resource Type

		Total Beds

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		1,664

		1,396

		84%



		Emergency Department Beds

		2,293

		1,099

		48%



		Inpatient Beds

		7,835

		6,633

		85%



		Ventilators

		1,712

		726

		42%







Number of COVID-19 Cases Hospitalized: 

		Resources by Type in Use for COVID-19 Cases

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		519

		31%



		Emergency Department Beds

		964

		42%



		Inpatient Beds

		1,832

		23%



		Ventilators

		362

		21%









Ongoing Updates:   



Aviation:

· Effective June 1, Phoenix Sky Harbor International Airport began requiring all employees and members of the public entering public airport facilities to wear a face covering. This includes the terminals, the Rental Car Center, the PHX Sky Train®, and Airport buses. In concert with major airlines, the TSA, airports across the country including Seattle, Denver, LAX, New York’s JFK, Boston Logan, Miami, and even companies such as Uber, everyone in public airport facilities are required to cover their noses and mouths. 

· Travelers, employees, and those visiting the airport should bring their own mask to wear throughout the airport. Several airport stores are currently selling facial coverings with more stores to offer additional options soon Including federally-provided masks.

· While the current flights to Frankfurt are on pause due to the pandemic, Lufthansa’s Eurowings is still hopeful of starting service if restrictions are lifted. British Airways has not given a date, but American plans to restart its nonstop flights to London on October 25. 

· Both Southwest and American Airlines implemented dramatic cuts throughout the system, including at Sky Harbor, but have begun to add numerous flights back into Phoenix.

· Most lounges, both airline and membership based, have been closed But some are beginning to open again. 

· Hawaiian Airlines will stop serving Phoenix and has no date of return at this time

· Rental car companies have parked large numbers of unused cars at the airport.

· Most vendors have cut hours and/or reduced staff due to the dramatic decrease in demand.

· Since March 19 the Transportation Security Administration (TSA) has consolidateD its passenger screening operations in Terminal 4. TSA usually screens travelers at the "A" and "C" checkpoints only

· The Terminal 3 checkpoint is not impacted 

· The Navigator program is temporarily suspended as of March 17. Contracted staff have been filling in at information booths 



Census Update:

· As of May 18, Phoenix’s self-response rate is 57.7%. 

· The national self-response rate is at 59.6% and the State is at 56.0%. 

· For comparison, the self-response rates of the five largest cities are:

· 1.  NYC - 49.1%

· 2.  LA - 49.3%

· 3.  Chicago - 52.1%

· 4.  Houston - 50.2%

· 5.  Phoenix- 57.7%



City Clerk:

· Launched a new Request to Speak & eComment System to provide residents with more options for participating in Council Meetings remotely. By using eComments, residents can either register to speak during a meeting or just post a public comment online. More information available on the City Council Meetings website: Steps to Request to Speak or Comment Only & Video.

· Launched a new Online Candidate Nomination Petition Process to allow candidates running in the Nov. 3, 2020 Election to create online candidate nomination petitions and for voters to sign those petitions electronically using the Secretary of State’s Office online E-Qual system. More information available at Phoenix.gov/elections

· Effective March 17, the License Services Office will suspend the processing of Special Event Liquor License Application approvals for events taking place now through May 15th

· Staff is notifying new and existing applicants, including posting information online and coordinating with the Arizona Department of Liquor Licenses and Control



City Council Meetings: 

· A special City Council Policy Meeting is scheduled for Friday, June 19 at 9 a.m.

· A City Council Policy Meeting is scheduled for Tuesday, June 23 at 2:30 p.m.

· The meeting will be audience free

· There are Policy Meetings scheduled on: Tuesday, June 30 at 2:30 p.m.

· There are Formal Meetings scheduled on: Wednesday June 24 at 2:30 p.m. and Wednesday, July 1 at 10 a.m.

· The Workforce and Economic Development Subcommittee meeting on June 24 at 10 a.m. has been CANCELLED



City Hall & Calvin Goode Buildings Update:

· Below is a summary of the customers for City Hall and Calvin Goode the week of June 8

· This is the twelfth week in the appointment only model 

· City Hall: Appointment: 611 / Non-Appointment*: 97

· Calvin Goode: Appointment: 82 / Non-Appointment*: 8

· *Non-Appointment: These individuals arrive without a scheduled appointment. When City staff is unable to serve the customer the same day, staff at the counter provides the customer with a Department/City Council Information Sheet to schedule an appointment for a later date. All efforts are made by departments to get individuals scheduled the same day whenever possible



Community and Economic Development 

· CED has launched three grant funding opportunities to assist businesses experiencing economic hardship due to the COVID-19 pandemic. Residents can find more information at Phoenix.gov/Resources

· Small Business Relief Grants: Applications will be accepted for up to $10,000 to assist eligible Phoenix small businesses experiencing economic distress and sudden loss of revenue. For more details, view the flyer (PDF). Ver en español (PDF)

· Phoenix Microbusiness Resiliency Grants: Microbusinesses, solo practitioners, and entrepreneurs with fewer than five employees may be eligible to apply for $5,000. view the flyer (PDF) to learn more. Ver en español (PDF)

· Phoenix Restaurant Restart Resiliency Grants: Apply for up to $10,000 to help with costs to reopen eligible restaurants and mobile food service businesses in Phoenix. View the flyer (PDF) for details. Ver en español (PDF)


Convention Center:

· Convention Center has been notified that the downtown Hyatt Regency and Sheraton hotels will remain closed through August 1. Both hotels were originally scheduled to reopen on June 1st. Convention Center does not expect this to impact any scheduled events over the summer months

· The city has been approached by the County about using the Convention Center as a voting site for the August 4th primary election.

· The voting location will be in the South Building. Details on dates and hours of operation are TBD 

· The voting site would occupy the space for approximately two weeks to accommodate early voting. 

· Convention Center Department was contacted by Homeland Defense Bureau to check for capacity and available space for a temporary warehouse operation. 

· Staff has identified a suitable space in the North Building for this request if needed

· Phoenix Fan Fusion, the Convention Center’s largest event of the year has been rescheduled to September 25th – 27th

· Currently, there are no events scheduled in the convention center and theatres through June 17 as a result of guidelines regarding mass gatherings issued by government and public health agencies

· To date, 19 citywide conventions have been cancelled or postponed

· These events represent approximately 51,500 convention delegates and more than 71,000 hotel room nights

· Approximately 30 non-convention events have also been cancelled or postponed

· The Sales and Marketing team continues to actively work with clients to rebook their events as soon as possible

· Many of the non-convention events have already been rescheduled in this calendar year

· With respect to citywide conventions, our priority is to work cooperatively with these clients to rebook their meetings at the earliest available date

· In these cases, it is our intent to waive any cancellation fees that may apply in order to successfully retain the business for future years



Finance:

· The Convention Center IMT warehouse was closed on May 15 and all remaining City PPE supplies were transferred to the Special Operations warehouse at the Durango complex

· City needed (as opposed to Public Safety) PPE will be ordered on a monthly basis and picked up at the Durango warehouse



Fire Service Delivery:

· As of today, service delivery capacity levels remain at 100% with no negative impacts

· Demand for Fire Department service delivery is trending at levels consistent with 2018 and 2019 for the same time periods

· Staffing levels remain high, staff continue to make themselves available to work if needed

· Over the past 24 hours Fire responded to 38 calls for service identified as potential COVID-19 incidents within the City of Phoenix 

· 2.2% increase for the prior 24-hour period, making for a total of 1,801 incidents to date

· Of the 38 incidents, 18 patients were transported to a hospital

· Confirmed contacts with COVID-19 infected patients by FD members while providing service is now at 170

· The Fire Department has had another employee test positive. The Department has now had a total of 15 employees that have tested positive for COVID-19.

· 12 sworn and 3 non-sworn (6 of the 12 employees are back to work)

· A Fire Department Cadet (volunteer) has tested positive

· Fire Department responded to 694 total calls for service over past 24 hours  

· With the potential for a significant increase in infections of the Coronavirus over the next few weeks, the Fire Department is implementing a change to the Fire Prevention customer service counter

· These changes will include closing the customer service counter to in person traffic

· Customers will be able to submit applications through email, fax and postal delivery

· Staff is able to support customer service through phone calls and email

·  Fire Prevention has provided a drop box with security for customers that need to provide hard copies for plans Submittals and applications

· The Fire Prevention website has been updated to reflect the customer service counter changes. Customers that need to speak with staff are able to schedule an appointment on a limited basis



Human Resources:

· Staff is working closely with the Labor Unions to keep them informed and updated on processes and policies 

· Effective immediately all hiring and new hires are on hold unless they are essential personnel 



Human Services:

· Starting April 29, during the regularly scheduled Wednesday cleanings adjacent to the Human Services Campus, the city will be joined by outreach providers to help encourage individuals experiencing homelessness to go to the safe outdoor spaces provided by Maricopa County

· This allows the opportunity to begin working with these individuals to secure necessary services needed to transition off the street and into more permanent housing. 

· This will be a phased approach during which street cleaning will occur one a block at a time with the right-a-way in that area being closed off after the cleaning is completed.  

· Per Centers for Disease Control recommendations, the city is not disbanding homeless encampments but supporting Maricopa County’s safer option that allows social distancing.

· Effective April 6, staff at the three Arizona@Work City of Phoenix Job Centers will start teleworking. This will allow us to implement measures to protect our clients and staff and address the fact that our staff currently interact with clients within 6ft of each other and for more than 10 minutes.

· Client intakes, ongoing case management and referrals for supportive services will occur via phone or email

· During outreach/wellness check calls to program participants, Human Services Head Start and Senior Center staff have incorporated 2020 Census information and reminders into their discussions

· Topics include confirming receipt of Census information in the mail, ease of completion, what to do if internet access in unavailable, and how to get help completing the questionnaire if needed

· The John F. Long, Travis L. Williams and Sunnyslope Family Services Centers will be closed to the public effective Monday, March 30

· Emergency rent and utility financial assistance, eviction prevention services and case management services will not be impacted as all appointments will be conducted via telephone

· All 15 Senior Centers are closed

· Details for ongoing lunch service have been provided to all Senior Center members 

· Human Services staff is in contact with Angie Rodgers, President/CEO of the Arizona Food Bank Association (AFBA). As of March 20, AFBA reports there is an increase in requests and traffic at the various food banks but there are not issues currently with supply. However, there is an expectation that there will be a drop in fresh produce to the food bank if the border between Mexico and Arizona is closed. The primary concerns are: 

· (a) lack of drivers

· (b) how to meet the needs of seniors who typically receive food boxes through non-profits or government entities that are closed as a result of COVID-19

· Valley food banks are collectively working on re-evaluating their current model of individuals coming to a food bank and how to transition to a model where food boxes are delivered to individuals



Housing: 

· Effective Wednesday, April 1 the Section 8 Office will move to an appointment-only system. Residents can make an appointment directly by calling or emailing the dedicated appointment mail at S8appointment@phoenix.gov or call our dedicated appointment phone line at 602-262-6040

· School homework packets and lunches are being distributed daily at the Mathew Henson and Aeroterra Community Centers

· Staff is coordinating food boxes for seniors in public housing

· The federal government has imposed a 60-day moratorium on closures and evictions 

· All non-essential unit inspections are suspended until further notice

· CDC information and infographics regarding the Coronavirus is posted at all housing sites



Library:

· Phoenix Public Library locations (with the exception of South Mountain Community Library) are expanding curbside service hours to Saturday and adding evening hours

· Beginning Saturday, June 6 Curbside Pickup will be available:

· Saturdays, 8 a.m. – noon

· Mondays through Fridays, 8 – 10 a.m.

· Tuesdays, Wednesdays, and Thursdays, 5 – 7 p.m.

· While the libraries remain closed, staff continues to interact with the public and provide services. These include:

· “Ask A Librarian” the library’s own version of a call center

· There has been an increase in calls in the recent weeks

· Online Materials

·  receiving a robust level of calls from people wanting to download books

· College Depot 

· Making appointments for online consultations

· Lots of interest in online High School

· Staff is also work on additional programming including:

· How to do online programs for things like Kindergarten Bootcamp

· “Facebook Chats” – focused on people who are all reading the same book

· Library is also using this time to have their custodial staffs complete extra cleaning

· ALL libraries and library book drops are closed until further notice.

· ALL in-person programming, meeting room reservations, outreach, and library hosted events suspended until further notice.

· Available at this time: 

· thousands of resources for the public on phoenixpubliclibrary.org

· College Depot is providing one-on-one phone appointments (M-F, 9 a.m. – 5 p.m.),

· Library Call Center - which includes reference librarian services (M-F, 9 a.m. – 5 p.m.),

· “Ask a Librarian” on phoenixpubliclibrary.org (M-F, 9 a.m. – 5 p.m.); 

· Library physical materials loan period extended to 2 months *Phoenix Public Library is a fine free library system.

· Information for residents is available through the library’s call center at 602.262.4636 and their webpage: phoenixpubliclibrary.org



Municipal Court:

· The Arizona Supreme Court has mandated that starting Monday June 1 all “court staff and judicial officers shall wear masks, face coverings or face shields during any in-person contact with other court personnel or the public.” It also mandates that only members of the general public wearing masks or face coverings will be allowed into the Phoenix Municipal Court building and that entry shall be denied to those choosing not to cooperate. This includes city employees from outside departments doing business at the courthouse



Neighborhood Services: 

· The Neighborhood Services Department continues to work with property owners on code violations while minimizing the number of citations issued during the COVID-19 pandemic.

· However, with the recent spike in temperatures over the last week, NSD began receiving and investigating complaints alleging violation of the city’s residential rental cooling ordinance.

· Historically, landlords worked quickly and cooperatively with the city to resolve cooling violations once placed under a 24-hour corrective notice. Unfortunately, with many landlords experiencing the additional pressure of declining rents, we expect some landlords may refuse to comply in a timely manner. This inaction may put their tenants in potentially unsafe conditions, both due to the heat and social distancing guidelines. In these cases, the issuance of civil citations for failure to remedy the unsafe condition is required to compel the landlord to take appropriate action. 

· NSD will work closely with the Human Services Department’s Landlord/Tenant Counselors to provide resources and brief the appropriate City Council office before a citation will be issued in the district. 



Parks and Recreation:

· The city’s 29 public pools and nine splashpads are closed for summer 2020.

· All indoor recreation facilities are temporarily closed. 

· All classes and programs, including youth and adult sports leagues, are suspended.

· Gatherings and events on city park property have been canceled or postponed, including groups and organizations that have a sports field reservation or special activity request.

· Registration for classes, programs and activities is postponed until further notice. Youth camps and other programs will not be offered during summer 2020.

· The city’s 185 parks are open, but the following amenities are temporarily closed:

· Restrooms in parks (restrooms at trailheads are open)

· Playgrounds

· Basketball and volleyball courts

· Fitness equipment

· Ramadas 

· Picnic tables 

· Encanto and Rose Mofford sports complexes 

· The following amenities are open in city parks:

· Open green space

· Walking paths

· Tennis courts

· Pickleball courts

· Benches

· Drinking fountains

· Disc golf

· 12 dog parks

· 8 golf courses

· 7 skate parks

· The Mobile Recreation program has been suspended.

· The Phoenix Afterschool Center (PAC) program has been suspended (PAC operates on school campuses citywide and will be suspended until schools reopen).

· Adaptive and inclusive programs operated by non-profit partner Daring Adventures have been postponed (Daring Adventure’s offices located in Telephone Pioneers Park are closed)

· Phoenix Tennis Center in Washington Park is open, but operating modified hours

· Pueblo Grande Museum is temporarily closed

· The following city-owned facilities operated by partner organizations are have reopened or are providing modified programming:

· Effective May 15, the Japanese Friendship Garden in Hance Park opened

· Effective May 15, Enchanted Island Amusement Park in Encanto Park opened

· Effective June 1, Phoenix Indian School Visitor Center in Steele Indian School Park opened for tours by appointment and group rentals of limited capacity 

· Effective June 1, Shemer Art Center opened to provide summer camps only. The Center is scheduled to open to the general public July 6

· Effective June 13, Arizona Science Center opened for members only. The Center is scheduled to open to the general public June 20

· Effective June 15, the Phoenix Zoo opened 

· Effective June 15, North Mountain Visitor Center opened

· Effective June 16, the Desert Botanical Garden opened for members only. The Garden is scheduled to open to the general public July 6

· The following city-owned facilities operated by partner organizations are temporarily closed:

· Ak-Chin Pavilion

· American Family Fields of Phoenix

· Heritage Square

· Horse Lovers Park

· Irish Cultural Center

· Phoenix Center for the Arts

· Phoenix Municipal Stadium

· Pioneer and Military Memorial Park and Smurthwaite House

· Rio Salado Audubon Center

· South Mountain Environmental Education Center (SMEEC)

· Thunderbird Arts Center

· Tovrea Castle

· The city’s hiking trails are open, but access is being limited at the following high-traffic trailheads. There is increased visibility of Park Rangers and Recreation staff at these locations to monitor vehicle and foot traffic and educate about physical distancing:

· Camelback Mountain’s Echo Canyon Trailhead

· Camelback Mountain’s Cholla Trail is temporarily closed due to a trail maintenance project

· Papago Park’s Hole in the Rock

· Piestewa Peak Trailhead

· South Mountain Park’s Pima Canyon Trailhead and Dobbins Lookout (a renovation project is also underway at Dobbins Lookout)

· All eight of the city’s public golf courses are open, including restaurants. On-course beverage cart service is available daily. CDC guidelines are being followed and protocol is in place to promote physical distancing:

· Restroom counters, golf shop counters, door handles, sinks, fixtures, partition locks, toilet handles, and soap dispensers are being cleaned multiple times daily

· Hand sanitizer is provided in all public areas

· Clubhouse doors are being propped open to reduce door handle touches, restroom doors are being propped open when possible

· Golf shops are limited to four people at a time and include six-foot markers

· Clear plastic dividers have been installed as a buffer between golf shop cashiers and customers

· Practice range stations have been moved to maintain six feet of distancing

· Range buckets and handles are being cleaned regularly

· Cup liners have been inverted to reduce the need to touch anything other than golf balls

· All practice putting flags and short-game area flags have been removed to reduce touches

· Bunker rakes and golf ball washers on the course have been removed

· Staff is wearing doubled-up food service gloves to reduce contact during cash transactions and when answering the phone

· Golf carts are being cleaned as they are staged for play at the start of the day and as they are turned from one round to the next. Pull cart handles are being cleaned after each round

· Rental clubs are being cleaned after each use 

· Implemented a change with golf cart rentals to limit cart use to one person at a time unless it is two family members 



Planning and Development: 

Remote Inspections Program

· The Phoenix Planning and Development Department kicked off a new Residential Remote Video Inspection Program on April 13. Under the program, customers or residents can use a cell-phone to send a live video feed of completed work to an office-based inspector to review the work and sign off on the inspection. The customer will be able to set up the inspection at a specific prescheduled time. Remote video inspections will be available for 13 common residential permit types, listed below.

· Remote video inspections are available for these commonly requested residential permit inspection. Permits for all these projects can be purchased online in the Online Project Tools section of the department website at: phoenix.gov/pdd.

· Main breaker “de-rate” for photovoltaic (solar) panel installations

· Electrical service upgrades (up to 200 AMP)

· Electric meter socket replacement

· Minor electrical work

· Water heater replacement

· Minor plumbing work

· Plumbing, Repipe 1 Bathroom

· Plumbing, Repipe 2 Bathrooms

· Plumbing, Repipe 3+ Bathrooms

· Repair/replace gas line

· Gas clearance

· Sewer lines

· General field consultation

· For more information go to https://www.phoenix.gov/pdd/remote-video-inspections. 

Electronic Plan Review

· Department still taking hardcopy plans but encouraging electronic plan submittals via ProjectDox application and also taking email with PDF’s for some plan submittals types to limit in-person interaction.

· 210% increase in electronic plan review submittals from the first week of March to the end of March

PDD Public Meetings

· PDD completed an online vide for residents on how to log onto and participate in Future Web-X Events online public meetings. The PDD website has a link to all operational changes since the outbreak of the COFID epidemic and the video can be accessed there. A separate website page will be created to provide general background, frequently asked questions and the videos to ensure that the public can find this information easily. PDD management has met with neighborhood leaders to gather input on how the meetings should be run and will stage a mock public meeting as a test with several neighborhood leaders later this week.



Police Service Delivery:

· As of June 19, the demand for service has not changed significantly and no issues with staffing have been reported

· Overnight 0 calls for service in reference to public gatherings

· To date, zero citations have been issued 

· 2 calls were made with recommendation for PPE

· There was a total of 102 arrests overnight 

· There was a total of 5,718 calls for service received

· In keeping with Operations, PD will curtain serving Misdemeanor warrants and will minimize the arrest of some non-violent misdemeanors. This will minimize the close contact with the officers as well as the County Jail and their staff. This does not include domestic violence as this is considered critical 

· Effective Monday, April 6, PPD will close all public access to the Public Records and Services Unit and Property Management Bureau

· Public Records and Services Unit

· 25 people can work remotely or from home

· This will impact the Public Records Counter: No pickups in person, but customers can pay by credit card to have records mailed

· Tow Yards: Require appointment to retrieve vehicles and utilize online resources to help manage

· Alarms: Suspend all in-service appointments. Provide service online and by the phone

· Property Management Bureau

· Will close the lobby 

· Customers will obtain property via gate to maximize social distancing

· Bureau will use online and phone services to complete other transactions



Police Downtown Campus:

· City employees can dial 8-0 for PD assistance/escort in the evening hours 

· PD will also increase their presence around 3rd Avenue in the evening hours 



Public Transit: 

· Effective Wednesday, July 1, passengers will be required to wear face coverings while riding transit in Phoenix to help prevent the spread of COVID-19

· The use of face coverings is also strongly encouraged while waiting at bus stops or other transit areas where social distancing may not be possible

· Beginning June 22 and as supplies allow, Public Transit will provide face coverings for riders at the following transit centers: Central Station on Central Avenue and Van Buren Street, Ed Pastor on Central Avenue and Broadway Road, Metrocenter at the Metrocenter Mall, and Sunnyslope on 3rd Street and Dunlap Avenue

·  Face coverings will not be distributed on public transit vehicles

· Public Transit staff has worked with its contractors and the bus operator’s union on options for a temporary barrier on buses. The temporary barrier would continue to protect the bus operator and their surrounding work area in preparation of transitioning back to front-door boardings, once a decision is made to implement such a change 

· The temporary barrier will be kept in place as the City and Valley Metro continue working together on the RFP for a permanent barrier; the RFP has been posted to the city’s procurement website as of today

· Beginning May 4, Phoenix is implementing bus service reductions as approved by City Council. The service day will begin at approximately 5 a.m. Monday to Friday and 6 a.m. Saturday and Sunday. Service will end at approximately 11 p.m. seven days a week. 

· Valley Metro is planning to implement similar reductions on five routes they operate which travel into Phoenix; those changes are tentatively scheduled to begin May 18. 

· Public Transit and Valley Metro continue promoting social distancing for essential transit trips only including passenger limits, rear-door boardings, and urging riders to use a mask or cloth face cover. 

· COVID-19 preventative measures remain in place including hand sanitizer on buses, visual fare inspections, driver’s area separated with plexiglass, and enhanced cleanings for transit vehicles as well as throughout the transit environment. 



Public Works:

· All curbside trash and recycling and bulk trash services will continue to be collected on schedule



Streets Department:

· The Council-approved Accelerated Pavement Maintenance Program is up and running for another paving season. So far this calendar year (January 1 – April 30), 120 miles of street resurfacing has been completed citywide.  

· This includes 52 miles of asphalt mill and overlay. 

· Work has occurred in all eight council districts.  

· An additional 123 street miles are scheduled to be completed by the end of June.

· In July, work will begin on the FY2020-2021 paving season.  This will include nearly 300 street miles that will be resurfaced in the Fall of 2020 and the Spring of 2021.  

· Effective March 24 SPIN Scooters will pause operations in several cities, including the City of Phoenix



Volunteer and National Service Office:

· The City has been approved for an AmeriCorps VISTA member by the Corporation for National and Community Service, a federal agency, to serve in the Office of Homeland Security and Emergency Management from May 12, 2020 to May 11, 2021

· This member will serve as part of the OHSEM team in responding to the current COVID-19 situation and disaster preparedness and resilience moving forward

· The city’s volunteer programs with the exception of critical public safety volunteer programs are paused 

· Staff is currently redirecting volunteers to community organizations in need of support



Water Services:

· Water production the week of June 7 - 13 was up approximately 1.5% compared to the previous three-year average.

· As of June 12:

· 9,425 single-family residential customers who were delinquent have entered into the City Services Bill deferral program

· $2,445,685 in single-family residential City Services Bill revenue is delinquent and has been deferred

· No single-family residential customers have been disconnected for non-payment

· No low-flow devices are in use





· All pay stations remain open for business
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City Council Department 1


City Manager's Office 1


Convention Center Department1


Finance Department2


Fire Department17


Government Relations 1


Housing Department 1


Human Resources Department4


Human Services Department3


Information Technology Department1


Law Department 1


Municipal Court6


Parks and Recreation10


Planning & Development Department1


Police Department23


Public Transit Department 1


Public Works Department13


Retirement Department1
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TOTAL1128,520,7612,192,27946,68925,999


Confirmed COVID-19 Cases by City Employees, World, Country, State & County


Updated: June 19, 2020
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City of Phoenix previous record was 817 on June 15th

 
New Department Updates:
 
COVID-19 Face Covering Requirement Outreach Efforts Overview:
Communications Office

News release and FAQs (attached) published to City webpages. FAQs in English and
Spanish
Social media campaign on all City accounts, Spanish language account and shared with
department PIOs for department accounts
Webpage hero image, top banner and what’s happening slider updated with campaign
graphics
Article added to the July issue of the PAYS City Services bill
Legends Entertainment District Digital Billboard campaign
PHXTV PSAs in progress

 
Police Department

NextDoor social media campaign  
Facebook Live interview on education of new requirement

 
Human Services Department

Mask requirement and FAQs flyer provided to staff to share with Senior Center and Head
Start users
Mask requirement and FAQs flyer provided to CBI staff for PHX C.A.R.E.S outreach
 

Neighborhood Services/Planning and Development
Mask requirement and FAQs flyer provided to PDD and NSD inspectors to share with
community

 
Phoenix Convention Center

Convention Center digital billboard campaign
 

Community and Economic Development  
Business focused posters sent to Phoenix businesses through CEDD.  

 
Public Transit

Mask requirement and FAQs flyer provided to Public Transit Department to share with
transit riders

 
Water Services Department

Mask requirement and FAQs flyer provided to Water Pay Stations
 
Parks and Recreation:

A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m.,
with extended hours until 9 p.m. available, should a participant need it and coordinate that
with facility staff. This camp is available at three facilities

33 children attended youth camp today
As of today, there are 91 employees registered and around 120 employees are
interested in the youth camps
All three of the centers were utilized today
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PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Today’s Stats as of 4 p.m.:

39 total inquiries
Trending Topics:

Mayor's Office: Face Coverings Declaration
City Services: Water/ Trash Services
 

Active Cases:           
 

 

 
As of today, there are 46,689 confirmed cases in Arizona (increase of 3,246 cases
overnight)

 
25,999 of these cases are in Maricopa County (increase of 2,119 cases overnight)

long-term care was not reported today



 
11,688 of these cases are in Phoenix (increase of 994 cases overnight)

 
Majority of Arizona counties are reporting positive cases of COVID-19
1,312 people have passed away from COVID-19 in Arizona (41 new deaths overnight)

615 in Maricopa County (long-term care not reported today)
63 in Apache County
6 in Cochise County 
90 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
3 in La Paz County
72 in Mohave County
95 in Navajo County
240 in Pima County
49 in Pinal County
14 in Santa Cruz County
7 in Yavapai County
52 in Yuma County

Below is a breakdown of death cases by county and state
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The city has had 112 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 111 confirmed positive employees (twelve new overnight).
There are 9 in Aviation, 1 in the City Council Department, 1 in City Manager’s Office, 1
in Convention Center, 2 in Finance, 17 in Fire, 1 in Government Relations, 1 in
Housing, 4 in Human Resources, 3 in Human Services, 1 in Information Technology, 1
in Law, 6 in Municipal Court, 10 in Parks, 1 in Planning & Development, 23 in Police, 1
in Public Transit, 13 in Public Works, 1 in Retirement, 5 in Streets, and 10 in Water
Services
Current status: 31 of the 112 confirmed positive cases have returned to work

As of today, there are 2,192,279 positive cases nationwide
There have been 118,467 deaths to date nationwide

As of today, there are 8,520,761 positive cases worldwide
There have been 454,625 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have
been added, taken from the Arizona Department of Health Services online Dashboard,
showing the number of tests conducted, and percentage of positive cases resulting from
testing

Total Statewide Tests Completed 532,697 Total Percent Positive 7.8

063955
Redact

063955
Redact



 

 

ZIP
CODE Population 19-Jun

85003 9,369 64
85004 4,965 48
85006 25,742 225
85007 14,040 223
85008 56,145 673
85009 52,520 756
85012 6,390 52
85013 19,314 136
85014 24,782 300
85015 37,644 464
85016 33,896 347
85017 38,872 391
85018 36,065 184
85019 25,042 339
85020 32,850 181



85021 37,743 309
85022 46,395 185
85023 31,274 136
85024 22,898 81
85027 37,140 111
85028 19,157 55
85029 43,233 259
85031 30,493 408
85032 65,485 369
85033 53,037 787
85034 5,582 75
85035 47,486 700
85037 44,771 585
85040 29,352 326
85041 54,947 651
85042 40,962 366
85043 30,560 376
85044 37,993 141
85045 7,238 10
85048 33,449 120
85050 25,736 81
85051 40,375 342
85053 28,480 134
85054 5,384 33
85083 18,104 64
85085 17,517 74
85086 40,495 106
85087 7,708 16
85339 45,746 405

Total 1,366,376 11,688

Increase from Prior
Day 994

 
 
Regional Hospitals Status:

Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to
more accurately portray capacity
 

Hospital Resource Status (Reported):
Resource Type Total Beds Number in

Use
Percentage

in Use
Adult Intensive Care Beds 1,664 1,396 84%
Emergency Department Beds 2,293 1,099 48%
Inpatient Beds 7,835 6,633 85%
Ventilators 1,712 726 42%

 
Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use
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Adult Intensive Care Beds 519 31%
Emergency Department Beds 964 42%
Inpatient Beds 1,832 23%
Ventilators 362 21%

 
 



From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
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Subject: FW: CITY OF PHOENIX COVID-19 JUNE 19TH MORNING UPDATE
Date: Friday, June 19, 2020 11:27:25 AM
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Lisa Fernandez
Chief of Staff
Office of Mayor Kate Gallego

 (cell)
602-534-3274 (office)
lisa.fernandez@phoenix.gov 

 

 

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Date: Friday, June 19, 2020 at 11:23 AM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 19TH MORNING UPDATE

 

Note: The morning report is a brief overview of incidents and new statistics from overnight. A full
report with detailed information will be provided in the afternoon.  

 
CITY OF PHOENIX COVID-19 JUNE 19TH MORNING UPDATE

 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management
office at Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-8 week supply for Public Safety at
the current burn rate

One day rise in COVID-19 cases again set new records at the State, County and City
levels

State’s previous record was 2,519 on June 18th

County’s previous record was 1,608 on June 18th

City of Phoenix previous record was 817 on June 15th

 











063955
Redact

063955
Redact

063955
Redact

063955
Redact

063955
Redact



Active Cases:           

 

 

 
As of today, there are 46,689 confirmed cases in Arizona (increase of 3,246 cases
overnight)

 
25,999 of these cases are in Maricopa County (increase of 2,119 cases
overnight)

long-term care was not reported today



 
11,688 of these cases are in Phoenix (increase of 994 cases overnight)

 
Majority of Arizona counties are reporting positive cases of COVID-19
1,312 people have passed away from COVID-19 in Arizona (41 new deaths overnight)

615 in Maricopa County (long-term care not reported today)
63 in Apache County
6 in Cochise County 
90 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
3 in La Paz County
72 in Mohave County
95 in Navajo County
240 in Pima County
49 in Pinal County
14 in Santa Cruz County
7 in Yavapai County
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52 in Yuma County
Below is a breakdown of death cases by county and state

The city has had 112 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 111 confirmed positive employees (twelve new overnight).
There are 9 in Aviation, 1 in the City Council Department, 1 in City Manager’s Office, 1
in Convention Center, 2 in Finance, 17 in Fire, 1 in Government Relations, 1 in
Housing, 4 in Human Resources, 3 in Human Services, 1 in Information Technology, 1
in Law, 6 in Municipal Court, 10 in Parks, 1 in Planning & Development, 23 in Police, 1
in Public Transit, 13 in Public Works, 1 in Retirement, 5 in Streets, and 10 in Water
Services
Current status: 31 of the 112 confirmed positive cases have returned to work

As of today, there are 2,192,279 positive cases nationwide
There have been 118,467 deaths to date nationwide

As of today, there are 8,520,761 positive cases worldwide
There have been 454,625 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have
been added, taken from the Arizona Department of Health Services online Dashboard,
showing the number of tests conducted, and percentage of positive cases resulting from
testing
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Total Statewide Tests Completed 532,697 Total Percent Positive 7.8

 

ZIP
CODE Population 19-Jun

85003 9,369 64

85004 4,965 48

85006 25,742 225

85007 14,040 223

85008 56,145 673

85009 52,520 756

85012 6,390 52

85013 19,314 136

85014 24,782 300

85015 37,644 464



85016 33,896 347

85017 38,872 391

85018 36,065 184

85019 25,042 339

85020 32,850 181

85021 37,743 309

85022 46,395 185

85023 31,274 136

85024 22,898 81

85027 37,140 111

85028 19,157 55

85029 43,233 259

85031 30,493 408

85032 65,485 369

85033 53,037 787

85034 5,582 75

85035 47,486 700

85037 44,771 585

85040 29,352 326

85041 54,947 651

85042 40,962 366

85043 30,560 376

85044 37,993 141

85045 7,238 10

85048 33,449 120

85050 25,736 81

85051 40,375 342

85053 28,480 134

85054 5,384 33

85083 18,104 64

85085 17,517 74

85086 40,495 106

85087 7,708 16

85339 45,746 405

Total 1,366,376 11,688

Increase from Prior
Day 994



 

 

COVID-19 Decision-Making Dashboard (Maricopa County data)
This dashboard has been developed based upon metrics identified at the county level to inform
decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency
Management is working with Information Technology Systems for how to best share this data. It
must be understood that this is a snapshot in time and may differ from hour to hour as information
continues to be updated by the source organization.
The dashboard has not yet been updated due to the Maricopa County Public Health data
not being available at the time of this report. It will be updated for the afternoon report if
data is available.
 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Yesterday’s Stats:

47 total inquiries
Trending Topics:

11 COVID-19 Related Inquiries
7 City Service Line Related Inquiries
29 Miscellaneous Inquiries

 
Regional Hospitals Status:

Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to
more accurately portray capacity
 

Hospital Resource Status (Reported):
Resource Type Total Beds Number in

Use
Percentage

in Use
Adult Intensive Care Beds 1,664 1,396 84%

Emergency Department Beds 2,293 1,099 48%

Inpatient Beds 7,835 6,633 85%

Ventilators 1,712 726 42%
 

Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 519 31%

Emergency Department Beds 964 42%

Inpatient Beds 1,832 23%

Ventilators 362 21%

 
 
Service Delivery Updates:
 
Fire Service Delivery:
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As of today, service delivery capacity levels remain at 100% with no negative impacts
Demand for Fire Department service delivery is trending at levels consistent with 2018 and
2019 for the same time periods
Staffing levels remain high, staff continue to make themselves available to work if needed
Over the past 24 hours Fire responded to 38 calls for service identified as potential COVID-
19 incidents within the City of Phoenix

2.2% increase for the prior 24-hour period, making for a total of 1,801 incidents to date
Of the 38 incidents, 18 patients were transported to a hospital

Confirmed contacts with COVID-19 infected patients by FD members while providing service
is now at 170
The Fire Department has had another employee test positive. The Department has now had
a total of 15 employees that have tested positive for COVID-19.

12 sworn and 3 non-sworn (6 of the 12 employees are back to work)
A Fire Department Cadet (volunteer) has tested positive

Fire Department responded to 694 total calls for service over past 24 hours 
 
Police Service Delivery:

As of June 19, the demand for service has not changed significantly and no issues with
staffing have been reported
Overnight 0 calls for service in reference to public gatherings

To date, zero citations have been issued
2 calls were made with recommendation for PPE
There was a total of 102 arrests overnight
There was a total of 5,718 calls for service received
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: FW: CITY OF PHOENIX COVID-19 JUNE 18TH AFTERNOON UPDATE
Date: Thursday, June 18, 2020 6:56:43 PM
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Lisa Fernandez
Chief of Staff
Office of Mayor Kate Gallego

 (cell)
602-534-3274 (office)
lisa.fernandez@phoenix.gov 

 

 

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Date: Thursday, June 18, 2020 at 4:56 PM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 18TH AFTERNOON UPDATE

 

Note: the below report highlights new information from overnight and today. A full report with
detailed information is attached for reference.

 
 

CITY OF PHOENIX COVID-19 JUNE 18TH AFTERNOON UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management
office at Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the
current burn rate

One day rise in COVID-19 cases again set new records at the State, County and City
levels

State’s previous record was 2,392 on June 16th

County’s previous record was 1,497 on June 15th

City of Phoenix previous record was 742 on June 15th












CITY OF PHOENIX COVID-19 JUNE 18TH AFTERNOON UPDATE



OEM Incidents Update:            

· The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix City Hall 

· PPE supplies continue to hold

· N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current burn rate

· One day rise in COVID-19 cases again set new records at the State, County and City levels

· State’s previous record was 2,392 on June 16th

· County’s previous record was 1,497 on June 15th

· City of Phoenix previous record was 742 on June 15th



New Department Updates: 



Parks and Recreation:

· A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m., with extended hours until 9 p.m. available, should a participant need it and coordinate that with facility staff. This camp is available at three facilities 

· 38 children attended youth camp today

· As of today, there are 93 employees registered and around 120 employees are interested in the youth camps

· All three of the centers were utilized today



PHX311 Updates:

· Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.

· Today’s Stats as of 4 p.m.: 

· 46 total inquiries

· Trending Topics:

· City Services: Water/ Trash Services

· City Clerks: License Services

· Planning & Development Department: Planning & Zoning



Active Cases:            







· As of today, there are 43,443 confirmed cases in Arizona (increase of 2,519 cases overnight)





· 23,880 of these cases are in Maricopa County (increase of 1,608 cases overnight)

· long-term care was not reported today





· 10,694 of these cases are in Phoenix (increase of 817 cases overnight)





· Majority of Arizona counties are reporting positive cases of COVID-19

· 1,271 people have passed away from COVID-19 in Arizona (32 new deaths overnight)

· 598 in Maricopa County (long-term care not reported today)

· 61 in Apache County

· 5 in Cochise County  

· 88 in Coconino County

· 3 in Gila County

· <3 in Graham County

· <3 in Greenlee County

· 3 in La Paz County

· 72 in Mohave County

· 93 in Navajo County

· 235 in Pima County

· 47 in Pinal County

· 13 in Santa Cruz County

· 7 in Yavapai County

· 43 in Yuma County

· Below is a breakdown of death cases by county and state





· The city has had 100 total cases of COVID-19 

· One person (a city employee) has passed away who confirmed positive for COVID-19

· In addition, the city has 99 confirmed positive employees (six new overnight). There are eight in Aviation, one in the City Council Department, one in City Manager’s Office, one in Convention Center, one in Finance, 14 in Fire, one in Government Relations, one in Housing, three in Human Resources, two in Human Services, one in Information Technology, one in Law, four in Municipal Court, nine in Parks, one in Planning & Development, 23 in Police, one in Public Transit, 13 in Public Works, one in Retirement, four in Streets, and nine in Water Services

· Current status: 31 of the 100 confirmed positive cases have returned to work

· As of today, there are 2,173,804 positive cases nationwide 

· There have been 118,029 deaths to date nationwide 

· As of today, there are 8,400,320 positive cases worldwide

· There have been 450,434 deaths to date worldwide

· With the push for additional testing throughout the state (Testing Blitz) new graphics have been added, taken from the Arizona Department of Health Services online Dashboard, showing the number of tests conducted, and percentage of positive cases resulting from testing


		Total Statewide Tests Completed

		517,666

		Total Percent Positive

		7.5













Countywide Testing

· Test result are for PCR (Nasal Swab) testing only for Maricopa County

· Test results are delayed by 7-10 days and may be subject to update when additional test results are received





		Date

		Population Tested

		Positive Tests

		Maricopa County Testing - % Positive in Population

		 

		Total Tested

		Total Positives

		Maricopa County -  % Positive in Population



		5-Apr

		             6,308 

		          505 

		8.0%

		 

		       6,308 

		               505 

		8.0%



		12-Apr

		             6,191 

		          495 

		8.0%

		 

		     12,499 

		           1,000 

		8.0%



		19-Apr

		             7,758 

		          621 

		8.0%

		 

		     20,257 

		           1,621 

		8.0%



		26-Apr

		          14,195 

		          852 

		6.0%

		 

		     34,452 

		           2,472 

		7.2%



		3-May

		          22,311 

		       1,116 

		5.0%

		 

		     56,763 

		           3,588 

		6.3%



		10-May

		          27,050 

		       1,353 

		5.0%

		 

		     83,813 

		           4,940 

		5.9%



		17-May

		          21,260 

		       1,063 

		5.0%

		 

		  105,073 

		           6,003 

		5.7%



		24-May

		          21,939 

		       1,975 

		9.0%

		 

		  127,012 

		           7,978 

		6.3%



		31-May

		          29,645 

		       3,557 

		12.0%

		 

		  156,657 

		         11,535 

		7.4%



		7-Jun

		          39,943 

		       6,391 

		16.0%

		 

		  196,600 

		         17,926 

		9.1%



		14-Jun

		             6,097 

		       1,036 

		17.0%

		 

		  202,697 

		         18,963 

		9.4%







		ZIP CODE

		Population

		18-Jun



		85003

		9,369

		55



		85004

		4,965

		50



		85006

		25,742

		195



		85007

		14,040

		199



		85008

		56,145

		629



		85009

		52,520

		689



		85012

		6,390

		51



		85013

		19,314

		122



		85014

		24,782

		280



		85015

		37,644

		432



		85016

		33,896

		308



		85017

		38,872

		350



		85018

		36,065

		168



		85019

		25,042

		298



		85020

		32,850

		170



		85021

		37,743

		285



		85022

		46,395

		164



		85023

		31,274

		125



		85024

		22,898

		70



		85027

		37,140

		104



		85028

		19,157

		52



		85029

		43,233

		241



		85031

		30,493

		366



		85032

		65,485

		343



		85033

		53,037

		703



		85034

		5,582

		71



		85035

		47,486

		650



		85037

		44,771

		538



		85040

		29,352

		294



		85041

		54,947

		592



		85042

		40,962

		340



		85043

		30,560

		349



		85044

		37,993

		128



		85045

		7,238

		15



		85048

		33,449

		109



		85050

		25,736

		77



		85051

		40,375

		311



		85053

		28,480

		127



		85054

		5,384

		27



		85083

		18,104

		60



		85085

		17,517

		70



		85086

		40,495

		101



		85087

		7,708

		16



		85339

		45,746

		370



		Total

		1,366,376

		10694



		Increase from Prior Day

		817







COVID-19 Decision-Making Dashboard (Maricopa County data)

This dashboard has been developed based upon metrics identified at the county level to inform decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency Management is working with Information Technology Systems for how to best share this data. It must be understood that this is a snapshot in time and may differ from hour to hour as information continues to be updated by the source organization. 

The dashboard has not yet been updated due to the Maricopa County Public Health data not being available at the time of this report. 



Regional Hospitals Status:

· Hospitals across the region continue to be below maximum capacity

· Department of Health Services recently corrected their total bed count removing “Surge” to more accurately portray capacity



Hospital Resource Status (Reported):

		Resource Type

		Total Beds

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		1,548

		1,407

		84%



		Emergency Department Beds

		2,211

		980

		43%



		Inpatient Beds

		7,164

		6,528

		85%



		Ventilators

		1,788

		729

		40%







Number of COVID-19 Cases Hospitalized: 

		Resources by Type in Use for COVID-19 Cases

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		540

		35%



		Emergency Department Beds

		1,109

		50%



		Inpatient Beds

		1,667

		23%



		Ventilators

		341

		19%









Ongoing Updates:   



Aviation:

· Effective June 1, Phoenix Sky Harbor International Airport began requiring all employees and members of the public entering public airport facilities to wear a face covering. This includes the terminals, the Rental Car Center, the PHX Sky Train®, and Airport buses. In concert with major airlines, the TSA, airports across the country including Seattle, Denver, LAX, New York’s JFK, Boston Logan, Miami, and even companies such as Uber, everyone in public airport facilities are required to cover their noses and mouths. 

· Travelers, employees, and those visiting the airport should bring their own mask to wear throughout the airport. Several airport stores are currently selling facial coverings with more stores to offer additional options soon Including federally-provided masks.

· While the current flights to Frankfurt are on pause due to the pandemic, Lufthansa’s Eurowings is still hopeful of starting service if restrictions are lifted. British Airways has not given a date, but American plans to restart its nonstop flights to London on October 25. 

· Both Southwest and American Airlines implemented dramatic cuts throughout the system, including at Sky Harbor, but have begun to add numerous flights back into Phoenix.

· Most lounges, both airline and membership based, have been closed But some are beginning to open again. 

· Hawaiian Airlines will stop serving Phoenix and has no date of return at this time

· Rental car companies have parked large numbers of unused cars at the airport.

· Most vendors have cut hours and/or reduced staff due to the dramatic decrease in demand.

· Since March 19 the Transportation Security Administration (TSA) has consolidateD its passenger screening operations in Terminal 4. TSA usually screens travelers at the "A" and "C" checkpoints only

· The Terminal 3 checkpoint is not impacted 

· The Navigator program is temporarily suspended as of March 17. Contracted staff have been filling in at information booths 



Census Update:

· As of May 18, Phoenix’s self-response rate is 57.7%. 

· The national self-response rate is at 59.6% and the State is at 56.0%. 

· For comparison, the self-response rates of the five largest cities are:

· 1.  NYC - 49.1%

· 2.  LA - 49.3%

· 3.  Chicago - 52.1%

· 4.  Houston - 50.2%

· 5.  Phoenix- 57.7%



City Clerk:

· Launched a new Request to Speak & eComment System to provide residents with more options for participating in Council Meetings remotely. By using eComments, residents can either register to speak during a meeting or just post a public comment online. More information available on the City Council Meetings website: Steps to Request to Speak or Comment Only & Video.

· Launched a new Online Candidate Nomination Petition Process to allow candidates running in the Nov. 3, 2020 Election to create online candidate nomination petitions and for voters to sign those petitions electronically using the Secretary of State’s Office online E-Qual system. More information available at Phoenix.gov/elections

· Effective March 17, the License Services Office will suspend the processing of Special Event Liquor License Application approvals for events taking place now through May 15th

· Staff is notifying new and existing applicants, including posting information online and coordinating with the Arizona Department of Liquor Licenses and Control



City Council Meetings: 

· A special City Council Policy Meeting is scheduled for Friday, June 19 at 9 a.m.

· A City Council Policy Meeting is scheduled for Tuesday, June 23 at 2:30 p.m.

· The meeting will be audience free

· There are Policy Meetings scheduled on: Tuesday, June 30 at 2:30 p.m.

· There are Formal Meetings scheduled on: Wednesday June 24 at 2:30 p.m. and Wednesday, July 1 at 10 a.m.

· The Workforce and Economic Development Subcommittee meeting on June 24 at 10 a.m. has been CANCELLED



City Hall & Calvin Goode Buildings Update:

· Below is a summary of the customers for City Hall and Calvin Goode the week of June 8

· This is the twelfth week in the appointment only model 

· City Hall: Appointment: 611 / Non-Appointment*: 97

· Calvin Goode: Appointment: 82 / Non-Appointment*: 8

· *Non-Appointment: These individuals arrive without a scheduled appointment. When City staff is unable to serve the customer the same day, staff at the counter provides the customer with a Department/City Council Information Sheet to schedule an appointment for a later date. All efforts are made by departments to get individuals scheduled the same day whenever possible



Community and Economic Development 

· CED has launched three grant funding opportunities to assist businesses experiencing economic hardship due to the COVID-19 pandemic. Residents can find more information at Phoenix.gov/Resources

· Small Business Relief Grants: Applications will be accepted for up to $10,000 to assist eligible Phoenix small businesses experiencing economic distress and sudden loss of revenue. For more details, view the flyer (PDF). Ver en español (PDF)

· Phoenix Microbusiness Resiliency Grants: Microbusinesses, solo practitioners, and entrepreneurs with fewer than five employees may be eligible to apply for $5,000. view the flyer (PDF) to learn more. Ver en español (PDF)

· Phoenix Restaurant Restart Resiliency Grants: Apply for up to $10,000 to help with costs to reopen eligible restaurants and mobile food service businesses in Phoenix. View the flyer (PDF) for details. Ver en español (PDF)


Convention Center:

· Convention Center has been notified that the downtown Hyatt Regency and Sheraton hotels will remain closed through August 1. Both hotels were originally scheduled to reopen on June 1st. Convention Center does not expect this to impact any scheduled events over the summer months

· The city has been approached by the County about using the Convention Center as a voting site for the August 4th primary election.

· The voting location will be in the South Building. Details on dates and hours of operation are TBD 

· The voting site would occupy the space for approximately two weeks to accommodate early voting. 

· Convention Center Department was contacted by Homeland Defense Bureau to check for capacity and available space for a temporary warehouse operation. 

· Staff has identified a suitable space in the North Building for this request if needed

· Phoenix Fan Fusion, the Convention Center’s largest event of the year has been rescheduled to September 25th – 27th

· Currently, there are no events scheduled in the convention center and theatres through June 17 as a result of guidelines regarding mass gatherings issued by government and public health agencies

· To date, 19 citywide conventions have been cancelled or postponed

· These events represent approximately 51,500 convention delegates and more than 71,000 hotel room nights

· Approximately 30 non-convention events have also been cancelled or postponed

· The Sales and Marketing team continues to actively work with clients to rebook their events as soon as possible

· Many of the non-convention events have already been rescheduled in this calendar year

· With respect to citywide conventions, our priority is to work cooperatively with these clients to rebook their meetings at the earliest available date

· In these cases, it is our intent to waive any cancellation fees that may apply in order to successfully retain the business for future years



Finance:

· The Convention Center IMT warehouse was closed on May 15 and all remaining City PPE supplies were transferred to the Special Operations warehouse at the Durango complex

· City needed (as opposed to Public Safety) PPE will be ordered on a monthly basis and picked up at the Durango warehouse



Fire Service Delivery:

· As of today, service delivery capacity levels remain at 100% with no negative impacts

· Demand for Fire Department service delivery is trending at levels consistent with 2018 and 2019 for the same time periods

· Staffing levels remain high, staff continue to make themselves available to work if needed

· Over the past 24 hours Fire responded to 27 calls for service identified as potential COVID-19 incidents within the City of Phoenix 

· 1.6% increase for the prior 24-hour period, making for a total of 1,726 incidents to date

· Of the 27 incidents, 9 patients were transported to a hospital

· Confirmed contacts with COVID-19 infected patients by FD members while providing service is now at 151

· The Fire Department has had another employee test positive. The Department has now had a total of 11 employees that have tested positive for COVID-19.

· 9 sworn and 2 non-sworn (6 of the 10 employees are back to work)

· A Fire Department Cadet (volunteer) has tested positive

· Fire Department responded to 662 total calls for service over past 24 hours  

· With the potential for a significant increase in infections of the Coronavirus over the next few weeks, the Fire Department is implementing a change to the Fire Prevention customer service counter

· These changes will include closing the customer service counter to in person traffic

· Customers will be able to submit applications through email, fax and postal delivery

· Staff is able to support customer service through phone calls and email

·  Fire Prevention has provided a drop box with security for customers that need to provide hard copies for plans Submittals and applications

· The Fire Prevention website has been updated to reflect the customer service counter changes. Customers that need to speak with staff are able to schedule an appointment on a limited basis



Human Resources:

· Staff is working closely with the Labor Unions to keep them informed and updated on processes and policies 

· Effective immediately all hiring and new hires are on hold unless they are essential personnel 



Human Services:

· Starting April 29, during the regularly scheduled Wednesday cleanings adjacent to the Human Services Campus, the city will be joined by outreach providers to help encourage individuals experiencing homelessness to go to the safe outdoor spaces provided by Maricopa County

· This allows the opportunity to begin working with these individuals to secure necessary services needed to transition off the street and into more permanent housing. 

· This will be a phased approach during which street cleaning will occur one a block at a time with the right-a-way in that area being closed off after the cleaning is completed.  

· Per Centers for Disease Control recommendations, the city is not disbanding homeless encampments but supporting Maricopa County’s safer option that allows social distancing.

· Effective April 6, staff at the three Arizona@Work City of Phoenix Job Centers will start teleworking. This will allow us to implement measures to protect our clients and staff and address the fact that our staff currently interact with clients within 6ft of each other and for more than 10 minutes.

· Client intakes, ongoing case management and referrals for supportive services will occur via phone or email

· During outreach/wellness check calls to program participants, Human Services Head Start and Senior Center staff have incorporated 2020 Census information and reminders into their discussions

· Topics include confirming receipt of Census information in the mail, ease of completion, what to do if internet access in unavailable, and how to get help completing the questionnaire if needed

· The John F. Long, Travis L. Williams and Sunnyslope Family Services Centers will be closed to the public effective Monday, March 30

· Emergency rent and utility financial assistance, eviction prevention services and case management services will not be impacted as all appointments will be conducted via telephone

· All 15 Senior Centers are closed

· Details for ongoing lunch service have been provided to all Senior Center members 

· Human Services staff is in contact with Angie Rodgers, President/CEO of the Arizona Food Bank Association (AFBA). As of March 20, AFBA reports there is an increase in requests and traffic at the various food banks but there are not issues currently with supply. However, there is an expectation that there will be a drop in fresh produce to the food bank if the border between Mexico and Arizona is closed. The primary concerns are: 

· (a) lack of drivers

· (b) how to meet the needs of seniors who typically receive food boxes through non-profits or government entities that are closed as a result of COVID-19

· Valley food banks are collectively working on re-evaluating their current model of individuals coming to a food bank and how to transition to a model where food boxes are delivered to individuals



Housing: 

· Effective Wednesday, April 1 the Section 8 Office will move to an appointment-only system. Residents can make an appointment directly by calling or emailing the dedicated appointment mail at S8appointment@phoenix.gov or call our dedicated appointment phone line at 602-262-6040

· School homework packets and lunches are being distributed daily at the Mathew Henson and Aeroterra Community Centers

· Staff is coordinating food boxes for seniors in public housing

· The federal government has imposed a 60-day moratorium on closures and evictions 

· All non-essential unit inspections are suspended until further notice

· CDC information and infographics regarding the Coronavirus is posted at all housing sites



Library:

· Phoenix Public Library locations (with the exception of South Mountain Community Library) are expanding curbside service hours to Saturday and adding evening hours

· Beginning Saturday, June 6 Curbside Pickup will be available:

· Saturdays, 8 a.m. – noon

· Mondays through Fridays, 8 – 10 a.m.

· Tuesdays, Wednesdays, and Thursdays, 5 – 7 p.m.

· While the libraries remain closed, staff continues to interact with the public and provide services. These include:

· “Ask A Librarian” the library’s own version of a call center

· There has been an increase in calls in the recent weeks

· Online Materials

·  receiving a robust level of calls from people wanting to download books

· College Depot 

· Making appointments for online consultations

· Lots of interest in online High School

· Staff is also work on additional programming including:

· How to do online programs for things like Kindergarten Bootcamp

· “Facebook Chats” – focused on people who are all reading the same book

· Library is also using this time to have their custodial staffs complete extra cleaning

· ALL libraries and library book drops are closed until further notice.

· ALL in-person programming, meeting room reservations, outreach, and library hosted events suspended until further notice.

· Available at this time: 

· thousands of resources for the public on phoenixpubliclibrary.org

· College Depot is providing one-on-one phone appointments (M-F, 9 a.m. – 5 p.m.),

· Library Call Center - which includes reference librarian services (M-F, 9 a.m. – 5 p.m.),

· “Ask a Librarian” on phoenixpubliclibrary.org (M-F, 9 a.m. – 5 p.m.); 

· Library physical materials loan period extended to 2 months *Phoenix Public Library is a fine free library system.

· Information for residents is available through the library’s call center at 602.262.4636 and their webpage: phoenixpubliclibrary.org



Municipal Court:

· The Arizona Supreme Court has mandated that starting Monday June 1 all “court staff and judicial officers shall wear masks, face coverings or face shields during any in-person contact with other court personnel or the public.” It also mandates that only members of the general public wearing masks or face coverings will be allowed into the Phoenix Municipal Court building and that entry shall be denied to those choosing not to cooperate. This includes city employees from outside departments doing business at the courthouse



Neighborhood Services: 

· The Neighborhood Services Department continues to work with property owners on code violations while minimizing the number of citations issued during the COVID-19 pandemic.

· However, with the recent spike in temperatures over the last week, NSD began receiving and investigating complaints alleging violation of the city’s residential rental cooling ordinance.

· Historically, landlords worked quickly and cooperatively with the city to resolve cooling violations once placed under a 24-hour corrective notice. Unfortunately, with many landlords experiencing the additional pressure of declining rents, we expect some landlords may refuse to comply in a timely manner. This inaction may put their tenants in potentially unsafe conditions, both due to the heat and social distancing guidelines. In these cases, the issuance of civil citations for failure to remedy the unsafe condition is required to compel the landlord to take appropriate action. 

· NSD will work closely with the Human Services Department’s Landlord/Tenant Counselors to provide resources and brief the appropriate City Council office before a citation will be issued in the district. 



Parks and Recreation:

· The city’s 29 public pools and nine splashpads are closed for summer 2020.

· All indoor recreation facilities are temporarily closed. 

· All classes and programs, including youth and adult sports leagues, are suspended.

· Gatherings and events on city park property have been canceled or postponed, including groups and organizations that have a sports field reservation or special activity request.

· Registration for classes, programs and activities is postponed until further notice. Youth camps and other programs will not be offered during summer 2020.

· The city’s 185 parks are open, but the following amenities are temporarily closed:

· Restrooms in parks (restrooms at trailheads are open)

· Playgrounds

· Basketball and volleyball courts

· Fitness equipment

· Ramadas 

· Picnic tables 

· Encanto and Rose Mofford sports complexes 

· The following amenities are open in city parks:

· Open green space

· Walking paths

· Tennis courts

· Pickleball courts

· Benches

· Drinking fountains

· Disc golf

· 12 dog parks

· 8 golf courses

· 7 skate parks

· The Mobile Recreation program has been suspended.

· The Phoenix Afterschool Center (PAC) program has been suspended (PAC operates on school campuses citywide and will be suspended until schools reopen).

· Adaptive and inclusive programs operated by non-profit partner Daring Adventures have been postponed (Daring Adventure’s offices located in Telephone Pioneers Park are closed)

· Phoenix Tennis Center in Washington Park is open, but operating modified hours

· Pueblo Grande Museum is temporarily closed

· The following city-owned facilities operated by partner organizations are have reopened or are providing modified programming:

· Effective May 15, the Japanese Friendship Garden in Hance Park opened

· Effective May 15, Enchanted Island Amusement Park in Encanto Park opened

· Effective June 1, Phoenix Indian School Visitor Center in Steele Indian School Park opened for tours by appointment and group rentals of limited capacity 

· Effective June 1, Shemer Art Center opened to provide summer camps only. The Center is scheduled to open to the general public July 6

· Effective June 13, Arizona Science Center opened for members only. The Center is scheduled to open to the general public June 20

· Effective June 15, the Phoenix Zoo opened 

· Effective June 15, North Mountain Visitor Center opened

· Effective June 16, the Desert Botanical Garden opened for members only. The Garden is scheduled to open to the general public July 6

· The following city-owned facilities operated by partner organizations are temporarily closed:

· Ak-Chin Pavilion

· American Family Fields of Phoenix

· Heritage Square

· Horse Lovers Park

· Irish Cultural Center

· Phoenix Center for the Arts

· Phoenix Municipal Stadium

· Pioneer and Military Memorial Park and Smurthwaite House

· Rio Salado Audubon Center

· South Mountain Environmental Education Center (SMEEC)

· Thunderbird Arts Center

· Tovrea Castle

· The city’s hiking trails are open, but access is being limited at the following high-traffic trailheads. There is increased visibility of Park Rangers and Recreation staff at these locations to monitor vehicle and foot traffic and educate about physical distancing:

· Camelback Mountain’s Echo Canyon Trailhead

· Camelback Mountain’s Cholla Trail is temporarily closed due to a trail maintenance project

· Papago Park’s Hole in the Rock

· Piestewa Peak Trailhead

· South Mountain Park’s Pima Canyon Trailhead and Dobbins Lookout (a renovation project is also underway at Dobbins Lookout)

· All eight of the city’s public golf courses are open, including restaurants. On-course beverage cart service is available daily. CDC guidelines are being followed and protocol is in place to promote physical distancing:

· Restroom counters, golf shop counters, door handles, sinks, fixtures, partition locks, toilet handles, and soap dispensers are being cleaned multiple times daily

· Hand sanitizer is provided in all public areas

· Clubhouse doors are being propped open to reduce door handle touches, restroom doors are being propped open when possible

· Golf shops are limited to four people at a time and include six-foot markers

· Clear plastic dividers have been installed as a buffer between golf shop cashiers and customers

· Practice range stations have been moved to maintain six feet of distancing

· Range buckets and handles are being cleaned regularly

· Cup liners have been inverted to reduce the need to touch anything other than golf balls

· All practice putting flags and short-game area flags have been removed to reduce touches

· Bunker rakes and golf ball washers on the course have been removed

· Staff is wearing doubled-up food service gloves to reduce contact during cash transactions and when answering the phone

· Golf carts are being cleaned as they are staged for play at the start of the day and as they are turned from one round to the next. Pull cart handles are being cleaned after each round

· Rental clubs are being cleaned after each use 

· Implemented a change with golf cart rentals to limit cart use to one person at a time unless it is two family members 



Planning and Development: 

Remote Inspections Program

· The Phoenix Planning and Development Department kicked off a new Residential Remote Video Inspection Program on April 13. Under the program, customers or residents can use a cell-phone to send a live video feed of completed work to an office-based inspector to review the work and sign off on the inspection. The customer will be able to set up the inspection at a specific prescheduled time. Remote video inspections will be available for 13 common residential permit types, listed below.

· Remote video inspections are available for these commonly requested residential permit inspection. Permits for all these projects can be purchased online in the Online Project Tools section of the department website at: phoenix.gov/pdd.

· Main breaker “de-rate” for photovoltaic (solar) panel installations

· Electrical service upgrades (up to 200 AMP)

· Electric meter socket replacement

· Minor electrical work

· Water heater replacement

· Minor plumbing work

· Plumbing, Repipe 1 Bathroom

· Plumbing, Repipe 2 Bathrooms

· Plumbing, Repipe 3+ Bathrooms

· Repair/replace gas line

· Gas clearance

· Sewer lines

· General field consultation

· For more information go to https://www.phoenix.gov/pdd/remote-video-inspections. 

Electronic Plan Review

· Department still taking hardcopy plans but encouraging electronic plan submittals via ProjectDox application and also taking email with PDF’s for some plan submittals types to limit in-person interaction.

· 210% increase in electronic plan review submittals from the first week of March to the end of March

PDD Public Meetings

· PDD completed an online vide for residents on how to log onto and participate in Future Web-X Events online public meetings. The PDD website has a link to all operational changes since the outbreak of the COFID epidemic and the video can be accessed there. A separate website page will be created to provide general background, frequently asked questions and the videos to ensure that the public can find this information easily. PDD management has met with neighborhood leaders to gather input on how the meetings should be run and will stage a mock public meeting as a test with several neighborhood leaders later this week.



Police Service Delivery:

· As of June 17, the demand for service has not changed significantly and no issues with staffing have been reported

· Overnight 0 calls for service in reference to public gatherings

· To date, zero citations have been issued 

· 3 calls were made with recommendation for PPE

· There was a total of 108 arrests overnight 

· There was a total of 5,675 calls for service received

· In keeping with Operations, PD will curtain serving Misdemeanor warrants and will minimize the arrest of some non-violent misdemeanors. This will minimize the close contact with the officers as well as the County Jail and their staff. This does not include domestic violence as this is considered critical 

· Effective Monday, April 6, PPD will close all public access to the Public Records and Services Unit and Property Management Bureau

· Public Records and Services Unit

· 25 people can work remotely or from home

· This will impact the Public Records Counter: No pickups in person, but customers can pay by credit card to have records mailed

· Tow Yards: Require appointment to retrieve vehicles and utilize online resources to help manage

· Alarms: Suspend all in-service appointments. Provide service online and by the phone

· Property Management Bureau

· Will close the lobby 

· Customers will obtain property via gate to maximize social distancing

· Bureau will use online and phone services to complete other transactions



Police Downtown Campus:

· City employees can dial 8-0 for PD assistance/escort in the evening hours 

· PD will also increase their presence around 3rd Avenue in the evening hours 



Public Transit: 

· Effective Wednesday, July 1, passengers will be required to wear face coverings while riding transit in Phoenix to help prevent the spread of COVID-19

· The use of face coverings is also strongly encouraged while waiting at bus stops or other transit areas where social distancing may not be possible

· Beginning June 22 and as supplies allow, Public Transit will provide face coverings for riders at the following transit centers: Central Station on Central Avenue and Van Buren Street, Ed Pastor on Central Avenue and Broadway Road, Metrocenter at the Metrocenter Mall, and Sunnyslope on 3rd Street and Dunlap Avenue

·  Face coverings will not be distributed on public transit vehicles

· Public Transit staff has worked with its contractors and the bus operator’s union on options for a temporary barrier on buses. The temporary barrier would continue to protect the bus operator and their surrounding work area in preparation of transitioning back to front-door boardings, once a decision is made to implement such a change 

· The temporary barrier will be kept in place as the City and Valley Metro continue working together on the RFP for a permanent barrier; the RFP has been posted to the city’s procurement website as of today

· Beginning May 4, Phoenix is implementing bus service reductions as approved by City Council. The service day will begin at approximately 5 a.m. Monday to Friday and 6 a.m. Saturday and Sunday. Service will end at approximately 11 p.m. seven days a week. 

· Valley Metro is planning to implement similar reductions on five routes they operate which travel into Phoenix; those changes are tentatively scheduled to begin May 18. 

· Public Transit and Valley Metro continue promoting social distancing for essential transit trips only including passenger limits, rear-door boardings, and urging riders to use a mask or cloth face cover. 

· COVID-19 preventative measures remain in place including hand sanitizer on buses, visual fare inspections, driver’s area separated with plexiglass, and enhanced cleanings for transit vehicles as well as throughout the transit environment. 



Public Works:

· All curbside trash and recycling and bulk trash services will continue to be collected on schedule



Streets Department:

· The Council-approved Accelerated Pavement Maintenance Program is up and running for another paving season. So far this calendar year (January 1 – April 30), 120 miles of street resurfacing has been completed citywide.  

· This includes 52 miles of asphalt mill and overlay. 

· Work has occurred in all eight council districts.  

· An additional 123 street miles are scheduled to be completed by the end of June.

· In July, work will begin on the FY2020-2021 paving season.  This will include nearly 300 street miles that will be resurfaced in the Fall of 2020 and the Spring of 2021.  

· Effective March 24 SPIN Scooters will pause operations in several cities, including the City of Phoenix



Volunteer and National Service Office:

· The City has been approved for an AmeriCorps VISTA member by the Corporation for National and Community Service, a federal agency, to serve in the Office of Homeland Security and Emergency Management from May 12, 2020 to May 11, 2021

· This member will serve as part of the OHSEM team in responding to the current COVID-19 situation and disaster preparedness and resilience moving forward

· The city’s volunteer programs with the exception of critical public safety volunteer programs are paused 

· Staff is currently redirecting volunteers to community organizations in need of support



Water Services:

· Water production the week of June 7 - 13 was up approximately 1.5% compared to the previous three-year average.

· As of June 12:

· 9,425 single-family residential customers who were delinquent have entered into the City Services Bill deferral program

· $2,445,685 in single-family residential City Services Bill revenue is delinquent and has been deferred

· No single-family residential customers have been disconnected for non-payment

· No low-flow devices are in use





· All pay stations remain open for business
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New Department Updates:
 
Parks and Recreation:

A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m.,
with extended hours until 9 p.m. available, should a participant need it and coordinate that
with facility staff. This camp is available at three facilities

38 children attended youth camp today
As of today, there are 93 employees registered and around 120 employees are
interested in the youth camps
All three of the centers were utilized today

 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Today’s Stats as of 4 p.m.:

46 total inquiries
Trending Topics:

City Services: Water/ Trash Services
City Clerks: License Services
Planning & Development Department: Planning & Zoning

 
Active Cases:           

 

 

As of today, there are 43,443 confirmed cases in Arizona (increase of 2,519 cases
overnight)



 
23,880 of these cases are in Maricopa County (increase of 1,608 cases
overnight)

long-term care was not reported today

 
10,694 of these cases are in Phoenix (increase of 817 cases overnight)



 
Majority of Arizona counties are reporting positive cases of COVID-19
1,271 people have passed away from COVID-19 in Arizona (32 new deaths overnight)

598 in Maricopa County (long-term care not reported today)
61 in Apache County
5 in Cochise County 
88 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
3 in La Paz County
72 in Mohave County
93 in Navajo County
235 in Pima County
47 in Pinal County
13 in Santa Cruz County
7 in Yavapai County
43 in Yuma County

Below is a breakdown of death cases by county and state

The city has had 100 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
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In addition, the city has 99 confirmed positive employees (six new overnight). There
are eight in Aviation, one in the City Council Department, one in City Manager’s Office,
one in Convention Center, one in Finance, 14 in Fire, one in Government Relations,
one in Housing, three in Human Resources, two in Human Services, one in
Information Technology, one in Law, four in Municipal Court, nine in Parks, one in
Planning & Development, 23 in Police, one in Public Transit, 13 in Public Works, one
in Retirement, four in Streets, and nine in Water Services
Current status: 31 of the 100 confirmed positive cases have returned to work

As of today, there are 2,173,804 positive cases nationwide
There have been 118,029 deaths to date nationwide

As of today, there are 8,400,320 positive cases worldwide
There have been 450,434 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have
been added, taken from the Arizona Department of Health Services online Dashboard,
showing the number of tests conducted, and percentage of positive cases resulting from
testing

Total Statewide Tests Completed 517,666 Total Percent Positive 7.5

 



 

Countywide Testing
Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and may be subject to update when additional test
results are received

 

Date Population
Tested

Positive
Tests

Maricopa
County

Testing - %
Positive in
Population

 Total
Tested

Total
Positives

Maricopa
County - 

% Positive
in

Population

5-Apr
            
6,308           505 8.0%  

      
6,308                505 8.0%

12-Apr
            
6,191           495 8.0%  

    
12,499            1,000 8.0%

19-Apr
            
7,758           621 8.0%  

    
20,257            1,621 8.0%



26-Apr
         
14,195           852 6.0%  

    
34,452            2,472 7.2%

3-May
         
22,311        1,116 5.0%  

    
56,763            3,588 6.3%

10-May
         
27,050        1,353 5.0%  

    
83,813            4,940 5.9%

17-May
         
21,260        1,063 5.0%  

 
105,073            6,003 5.7%

24-May
         
21,939        1,975 9.0%  

 
127,012            7,978 6.3%

31-May
         
29,645        3,557 12.0%  

 
156,657          11,535 7.4%

7-Jun
         
39,943        6,391 16.0%  

 
196,600          17,926 9.1%

14-Jun
            
6,097        1,036 17.0%  

 
202,697          18,963 9.4%

 

ZIP
CODE Population 18-Jun

85003 9,369 55

85004 4,965 50

85006 25,742 195

85007 14,040 199

85008 56,145 629

85009 52,520 689

85012 6,390 51

85013 19,314 122

85014 24,782 280

85015 37,644 432

85016 33,896 308

85017 38,872 350

85018 36,065 168

85019 25,042 298

85020 32,850 170

85021 37,743 285

85022 46,395 164

85023 31,274 125

85024 22,898 70

85027 37,140 104

85028 19,157 52

85029 43,233 241



85031 30,493 366

85032 65,485 343

85033 53,037 703

85034 5,582 71

85035 47,486 650

85037 44,771 538

85040 29,352 294

85041 54,947 592

85042 40,962 340

85043 30,560 349

85044 37,993 128

85045 7,238 15

85048 33,449 109

85050 25,736 77

85051 40,375 311

85053 28,480 127

85054 5,384 27

85083 18,104 60

85085 17,517 70

85086 40,495 101

85087 7,708 16

85339 45,746 370

Total 1,366,376 10694

Increase from Prior
Day 817

 

COVID-19 Decision-Making Dashboard (Maricopa County data)
This dashboard has been developed based upon metrics identified at the county level to inform
decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency
Management is working with Information Technology Systems for how to best share this data. It
must be understood that this is a snapshot in time and may differ from hour to hour as information
continues to be updated by the source organization.
The dashboard has not yet been updated due to the Maricopa County Public Health data
not being available at the time of this report.

 
Regional Hospitals Status:

Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to
more accurately portray capacity
 

Hospital Resource Status (Reported):
Number in Percentage
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Resource Type Total Beds Use in Use
Adult Intensive Care Beds 1,548 1,407 84%

Emergency Department Beds 2,211 980 43%

Inpatient Beds 7,164 6,528 85%

Ventilators 1,788 729 40%
 

Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 540 35%

Emergency Department Beds 1,109 50%

Inpatient Beds 1,667 23%

Ventilators 341 19%
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: Fwd: CITY OF PHOENIX COVID-19 JUNE 18TH MORNING UPDATE
Date: Thursday, June 18, 2020 2:14:30 PM
Attachments: image002.png
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Lisa

Chief of Staff
Mayor Kate Gallego

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Sent: Thursday, June 18, 2020 12:57:18 PM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 18TH MORNING UPDATE
 
Note: The morning report is a brief overview of incidents and new statistics from overnight. A full
report with detailed information will be provided in the afternoon.  
 

CITY OF PHOENIX COVID-19 JUNE 18TH MORNING UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management
office at Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at
the current burn rate

One day rise in COVID-19 cases again set new records at the State, County and City
levels

State’s previous record was 2,392 on June 16th

County’s previous record was 1,497 on June 15th

City of Phoenix previous record was 742 on June 15th
 

Active Cases:           
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As of today, there are 43,443 confirmed cases in Arizona (increase of 2,519 cases
overnight)

 
23,880 of these cases are in Maricopa County (increase of 1,608 cases overnight)

long-term care was not reported today



 
10,694 of these cases are in Phoenix (increase of 817 cases overnight)

 
Majority of Arizona counties are reporting positive cases of COVID-19
1,271 people have passed away from COVID-19 in Arizona (32 new deaths overnight)

598 in Maricopa County (long-term care not reported today)
61 in Apache County
5 in Cochise County 
88 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
3 in La Paz County
72 in Mohave County
93 in Navajo County
235 in Pima County
47 in Pinal County
13 in Santa Cruz County
7 in Yavapai County
43 in Yuma County

Below is a breakdown of death cases by county and state
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The city has had 100 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 99 confirmed positive employees (six new overnight). There
are eight in Aviation, one in the City Council Department, one in City Manager’s Office,
one in Convention Center, one in Finance, 14 in Fire, one in Government Relations,
one in Housing, three in Human Resources, two in Human Services, one in
Information Technology, one in Law, four in Municipal Court, nine in Parks, one in
Planning & Development, 23 in Police, one in Public Transit, 13 in Public Works, one
in Retirement, four in Streets, and nine in Water Services
Current status: 31 of the 100 confirmed positive cases have returned to work

As of today, there are 2,173,804 positive cases nationwide
There have been 118,029 deaths to date nationwide

As of today, there are 8,400,320 positive cases worldwide
There have been 450,434 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have
been added, taken from the Arizona Department of Health Services online Dashboard,
showing the number of tests conducted, and percentage of positive cases resulting from
testing

Total Statewide Tests Completed 517,666 Total Percent Positive 7.5
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Countywide Testing

Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and may be subject to update when additional test
results are received

 



 

Date Population
Tested

Positive
Tests

Maricopa
County

Testing - %
Positive in
Population

 Total
Tested

Total
Positives

Maricopa
County - 

% Positive
in

Population

5-Apr
            
6,308           505 8.0%  

      
6,308                505 8.0%

12-Apr
            
6,191           495 8.0%  

    
12,499            1,000 8.0%

19-Apr
            
7,758           621 8.0%  

    
20,257            1,621 8.0%

26-Apr
         
14,195           852 6.0%  

    
34,452            2,472 7.2%

3-May
         
22,311        1,116 5.0%  

    
56,763            3,588 6.3%

10-May
         
27,050        1,353 5.0%  

    
83,813            4,940 5.9%

17-May
         
21,260        1,063 5.0%  

 
105,073            6,003 5.7%

24-May
         
21,939        1,975 9.0%  

 
127,012            7,978 6.3%

31-May
         
29,645        3,557 12.0%  

 
156,657          11,535 7.4%

7-Jun
         
39,943        6,391 16.0%  

 
196,600          17,926 9.1%

14-Jun
            
6,097        1,036 17.0%  

 
202,697          18,963 9.4%

 

ZIP
CODE Population 18-Jun

85003 9,369 55
85004 4,965 50
85006 25,742 195
85007 14,040 199
85008 56,145 629
85009 52,520 689
85012 6,390 51



85013 19,314 122
85014 24,782 280
85015 37,644 432
85016 33,896 308
85017 38,872 350
85018 36,065 168
85019 25,042 298
85020 32,850 170
85021 37,743 285
85022 46,395 164
85023 31,274 125
85024 22,898 70
85027 37,140 104
85028 19,157 52
85029 43,233 241
85031 30,493 366
85032 65,485 343
85033 53,037 703
85034 5,582 71
85035 47,486 650
85037 44,771 538
85040 29,352 294
85041 54,947 592
85042 40,962 340
85043 30,560 349
85044 37,993 128
85045 7,238 15
85048 33,449 109
85050 25,736 77
85051 40,375 311
85053 28,480 127
85054 5,384 27
85083 18,104 60
85085 17,517 70
85086 40,495 101
85087 7,708 16
85339 45,746 370

Total 1,366,376 10694

Increase from Prior
Day 817

 
COVID-19 Decision-Making Dashboard (Maricopa County data)

This dashboard has been developed based upon metrics identified at the county level to inform
decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency
Management is working with Information Technology Systems for how to best share this data. It
must be understood that this is a snapshot in time and may differ from hour to hour as information
continues to be updated by the source organization.
 
The dashboard has not yet been updated due to the Maricopa County Public Health data
not being available at the time of this report. It will be updated for the afternoon report if
data is available.
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PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Yesterday’s Stats:

45 total inquiries
Trending Topics:

8 COVID-19 Related Inquiries
8 City Service Line Related Inquiries
29 Miscellaneous Inquiries

 
Regional Hospitals Status:

Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to
more accurately portray capacity

 
Hospital Resource Status (Reported):

Resource Type Total Beds Number in
Use

Percentage
in Use

Adult Intensive Care Beds 1,548 1,385 83%
Emergency Department Beds 2,211 946 41%
Inpatient Beds 7,164 6,531 85%
Ventilators 1,788 714 39%

 
Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 531 34%
Emergency Department Beds 1,093 49%
Inpatient Beds 1,582 22%
Ventilators 346 19%

 
 
Service Delivery Updates:
 
Fire Service Delivery:

As of today, service delivery capacity levels remain at 100% with no negative impacts
Demand for Fire Department service delivery is trending at levels consistent with 2018 and
2019 for the same time periods
Staffing levels remain high, staff continue to make themselves available to work if needed
Over the past 24 hours Fire responded to 37 calls for service identified as potential COVID-
19 incidents within the City of Phoenix

1.6% increase for the prior 24-hour period, making for a total of 1,763 incidents to date
Of the 37 incidents, 18 patients were transported to a hospital

Confirmed contacts with COVID-19 infected patients by FD members while providing service
is now at 169
The Fire Department has had another employee test positive. The Department has now had
a total of 12 employees that have tested positive for COVID-19.

10 sworn and 2 non-sworn (6 of the 12 employees are back to work)
A Fire Department Cadet (volunteer) has tested positive
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Fire Department responded to 665 total calls for service over past 24 hours 
 
Police Service Delivery:

As of June 18, the demand for service has not changed significantly and no issues with
staffing have been reported
Overnight 0 calls for service in reference to public gatherings

To date, zero citations have been issued
3 calls were made with recommendation for PPE
There was a total of 90 arrests overnight
There was a total of 5,646 calls for service received

 



From: Lisa Fernandez
To: Kate Gallego; Tony J Motola; Clark T Princell
Cc: Annie DeGraw
Subject: FW: Transit Workers Additional COVID-19 Cases
Date: Thursday, June 18, 2020 10:39:03 AM
Attachments: image001.png

image002.png

 
 
Lisa Fernandez
Chief of Staff
Office of Mayor Kate Gallego

 (cell)
602-534-3274 (office)
lisa.fernandez@phoenix.gov 

 
 

From: Mario Paniagua <mario.paniagua@phoenix.gov>
Date: Thursday, June 18, 2020 at 10:36 AM
To: Lisa Fernandez <lisa.fernandez@phoenix.gov>, Matthew Heil
<matthew.heil@phoenix.gov>
Cc: Ed Zuercher <ed.zuercher@phoenix.gov>, Deanna Jonovich
<deanna.jonovich@phoenix.gov>, Milton Dohoney <milton.dohoney@phoenix.gov>, Jesus
Sapien <jesus.sapien@phoenix.gov>, Markus Coleman <markus.coleman@phoenix.gov>
Subject: FW: Transit Workers Additional COVID-19 Cases
 
Lisa and Matt,
 
Please let the Mayor and Council know that two additional transit operators were diagnosed with
COVID this week, after the message below was sent. One was based at our North facility and one at
South. For Phoenix contracted drivers, the total cases we’ve seen is now at 10. Of those, two have
returned to work, seven are recovering, and one passed (previous notification sent at that time).
 
Thanks and let me know if there are any questions.
 
Mario
 

From: Mario Paniagua 
Sent: Monday, June 15, 2020 6:14 PM
To: Lisa Fernandez <lisa.fernandez@phoenix.gov>; Matthew Heil <matthew.heil@phoenix.gov>
Cc: Ed Zuercher <ed.zuercher@phoenix.gov>; Deanna Jonovich <deanna.jonovich@phoenix.gov>;
Milton Dohoney <milton.dohoney@phoenix.gov>; Jesus Sapien <jesus.sapien@phoenix.gov>;
Markus Coleman (markus.coleman@phoenix.gov) <markus.coleman@phoenix.gov>
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Subject: Transit Workers Additional COVID-19 Cases
 
Lisa and Matt,
 
Please share this information with the Mayor and Council Offices.
 
City of Phoenix transit contractors let us know that over the weekend, four operators were positively
diagnosed with COVID-19. One is based at our West facility, two are at our South facility and one at
the North facility.
 
Additionally, Valley Metro has informed us of 11 additional positive COVID-19 cases for their
contracted transit employees. Five of the eleven were bus operators, four work in their operations
control center, one is maintenance, and one administrative.
 
Please let me know if there are any questions.
 
Mario
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: FW: CITY OF PHOENIX COVID-19 JUNE 17TH AFTERNOON UPDATE
Date: Wednesday, June 17, 2020 4:58:51 PM
Attachments: image001 png
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CITY OF PHOENIX COVID-19 JUNE 17 AFTERNOON UPDATE.docx

 
 
Lisa Fernandez
Chief of Staff
Office of Mayor Kate Gallego

 (cell)
602-534-3274 (office)
lisa.fernandez@phoenix.gov 

 
 

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Date: Wednesday, June 17, 2020 at 4:57 PM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 17TH AFTERNOON UPDATE
 
Note: the below report highlights new information from overnight and today. A full report with detailed information
is attached for reference.
 
 

CITY OF PHOENIX COVID-19 JUNE 17TH AFTERNOON UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix
City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current burn rate
Maricopa County and the City of Phoenix again set new records for 1-day rise in COVID-19 cases

Previous record for Maricopa County was 1,403 new cases on June 16th

Previous record for City of Phoenix was 670 new
 

New Department Updates:
 
Government Relations:

Governor Ducey held a press conference today to provide an update on COVID-19
The Governor provided new guidance that will allow local governments to implement mask and face
covering policies and determine enforcement



















Requirements for Preventing COVID-19 Transmission


In addition to the previous guidance issued by the Centers for Disease Control and Prevention 
(CDC) and the Arizona Department of Health Services (ADHS), under all circumstances, the 
following precautions are now required for restaurants and bars providing dine-in services in 
Arizona:


• Enforce physical distancing of at least 6 feet between customers.
 • Maintain physical distancing of at least 6 feet in between tables, including limiting parties  


 to no more than 10. 
  •  Clearly mark tables and chairs that are not in use.
 • Maintain clearly marked 6-foot spacing marks and/or signage along entrances, waiting   


 areas, hallways, patios, and restrooms and any other location within a restaurant where   
 queues may form or patrons may congregate.


 • Bar top or counter seating is not allowed, unless each party is spaced approximately 6 feet  
 apart.


 • Operate with reduced occupancy and capacity based on the size of the business location  
 with special attention to limiting areas where customers and employees can congregate.


• Continue to provide options for delivery, pick-up, or curbside service even if a location offers 
dine-in.


• If the local government has not mandated mask or cloth face covering requirements, cloth 
masks and frequent handwashing is required for all servers, host staff and employees that 
interact with customers.


 • Develop and enforce standards for the use of non-medical grade masks or cloth face   
 coverings by employees when near other employees and customers.


 • Develop and enforce handwashing policy for servers as it exists in the Food Code.
• Post physical and/or electronic signage posting at the restaurant entrance of public health 


advisories prohibiting individuals who are symptomatic from entering the premises.
• Support healthy hygiene practices for both employees and customers:
 • Enforce hand washing, covering coughs and sneezes.
 • Supplies should include soap, hand sanitizer with at least 60 percent alcohol, and tissues.
 • Ensure hand sanitizer is available at or adjacent to entrances to the facility, restrooms   


 and in employee work areas, or soap and running water readily accessible to staff and   
 customers and marked locations.


 • Post signs on how to stop the spread of COVID-19, properly wash hands, promote   
 everyday protective measures, and properly wear a face covering. 


• Intensify cleaning, disinfection, and ventilation practices.
 • Wash, rinse, and sanitize food contact surfaces, food preparation surfaces, and beverage  


 equipment after use. 
 • Implement comprehensive sanitation protocols, including increased sanitation schedules  


 for bathrooms.
• Restaurants should sanitize customer areas after each sitting with EPA-registered disinfectant, 


including but not limited to:
  •  Tables
  •  Tablecloths
  •  Chairs/booth seats
  •  Table-top condiments and condiment holders
  •  Any other surface or item a customer is likely to have touched
• Implement symptom screening for employees prior to the start of their shift.
 • Wellness/symptom checks, including temperature checks for all restaurant personnel, as  


 they arrive on premises and before the opening of a restaurant.
• Eliminate instances where customers serve their own food, including salad bars and buffets. 
• Avoid using or sharing items such as menus, condiments, and any other food. 
 • Instead, use disposable or digital menus, single serving condiments, and no-touch trash  


 cans and doors. 
 • Wipe any pens, touchpads, counters, or hard surfaces between each use by a customer. 
• Consider assigning duties to vulnerable workers that minimize their contact with customers 


and other employees.
• Train all employees in the above safety actions. 


Pursuant to Executive Order 2020-40 Containing the Spread of COVID-19


REQUIREMENTS FOR RESTAURANTS AND BARS PROVIDING DINE-IN SERVICES


Websites for additional public health guidance:


www.cdc.gov  ·   www.azhealth.gov  ·   www.dol.gov


**Note that guidance may be updated.  Those complying with this guidance are encouraged to regularly visit the 
websites provided to ensure they are adhering to the most up-to-date guidance.



https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/food-safety-environmental-services/az-food-code.pdf










All Businesses


Any business, whether for-profit or non-profit, institution, profession or entity that physically 
operates in the State of Arizona and serves the public or is an employer shall develop, establish, 
implement and enforce policies that adopt guidance from the Centers for Disease Control and 
Prevention (CDC), the Department of Labor, the Occupational Safety and Health Administration 
(OSHA), and the Arizona Department of Health Services (ADHS) to limit and mitigate the spread 
of COVID-19 including the following:


• Promoting healthy hygiene practices;
• Intensifying cleaning, disinfection and ventilation practices;
• Monitoring for sickness;
• Ensuring physical distancing;
• Requiring face coverings when physical distancing is not feasible;
• Providing necessary protective equipment;
• Allowing for and encouraging teleworking where feasible;
• Providing plans, where possible, to return to work in phases; and
• Limiting the congregation of groups of no more than 10 persons when feasible and in relation 


to the size of the location.


Pursuant to Executive Order 2020-40 Containing the Spread of COVID-19


REQUIREMENTS FOR BUSINESSES


Websites for additional public health guidance:


www.cdc.gov  ·   www.azhealth.gov  ·   www.dol.gov


**Note that guidance may be updated.  Those complying with this guidance are encouraged to regularly visit the 
websites provided to ensure they are adhering to the most up-to-date guidance.


Requirements for Preventing COVID-19 Transmission


Pursuant to the previous and updated guidance issued by the Centers for Disease Control 
and Prevention (CDC) and the Arizona Department of Health Services (ADHS), under all 
circumstances, the following precautions are required for businesses operating in Arizona:


• Unless the service provided does not allow for physical distancing, businesses shall 
implement and enforce physical distancing requirements of at least 6 feet between 
employees and/or customers:


 • Maintain physical distancing of at least 6 feet in between tables, chairs, or desks if in an   
 open space. 


 • Maintain clearly marked 6-foot spacing marks and/or signage along entrances, waiting   
 areas, hallways, patios, and restrooms and any other location within a business where   
 queues may form or patrons may congregate.


 • If physical barriers are not possible, consider the use of visual cues, such as tape marks or  
 decals, placed 6 feet apart to indicate where to stand.


 • Operate with reduced occupancy and capacity based on the size of the business location  
 to accommodate 6 feet physical distancing, with special attention to limiting areas where  
 customers and employees can congregate.


 • Install barriers, rearrange or remove furniture, use signage to promote physical distancing,  
 or provide remote opportunities such as delivery or pick-up for consumers. 


 • Close or limit access to congregate settings such as lunch rooms, employee lounges or   
 break rooms, and other communal gathering spaces as feasible.


 • Ensure proper use of personal protective equipment (PPE), such as gloves, face coverings  
 or respirators, as required.


 • Implement policies and encourage teleworking where feasible.







• In businesses where services cannot be provided without physical distancing, all possible 
efforts shall be made to physically distance to the greatest extent possible and the business 
shall implement and enforce a policy for the use of face coverings by employees and 
customers when feasible. 


 • Maintain physical distancing, to the extent possible. 
 • Provide and require employees to wear masks when possible.
 • Operate with reduced occupancy and capacity based on the size of the business location  


 with special attention to limiting areas where customers and employees can congregate. 
 • Implement comprehensive sanitation protocols. 
 • Consider operating by appointment-only to manage occupancy levels. 
• Post physical and/or electronic signage at building entrances of public health advisories 


prohibiting individuals who are symptomatic from entering the premises.
• Continue to provide options for delivery or curbside service if you provide business to 


customers.
• Implement symptom screening for employees prior to the start of their shift.
 • Wellness/symptom checks, including temperature checks for all personnel, when   


 possible, as they arrive on premises or before opening.
 • Maintain physical distancing guidelines and use personal protective  equipment (PPE)   


 while conducting health checks.
 • Health checks should be done in a private location to avoid stigma and discrimination in  


 the workplace. Information should be kept confidential.
 • Employees who appear to have symptoms or who become ill while at work should   


 immediately be separated from others and sent home.
  •  Have a plan in place for safely transporting sick employees to their home or    


     healthcare provider.
• Require sick employees to stay home and not return until they have met criteria to return to 


work.
 • Employers should not require a COVID-19 test result in order for employees to return to   


 work and should consider waiving any requirement for a note from a healthcare provider.
 • Sick employees, or those with a family member at home sick with COVID-19, should notify  


 their supervisors and stay home.
• Employees should wear a cloth face covering when possible. 
 • CDC recommends use of a cloth face covering to contain respiratory droplets and to   


 protect coworkers and members of the general public.
 • Note that wearing a face covering does not replace the benefits of physical distancing.
• Increase the frequency of employee hygiene, cleaning and disinfection.
 • Ensure hand sanitizer is available at or adjacent to entrances to the facility, restrooms and  


 in employee work areas.
 • Where possible, ensure soap and running water are readily accessible to staff and   


 customers.
 • Post signs on how to stop the spread of COVID-19, properly wash hands, promote   


 everyday protective measures, and properly wear a face covering. 
 • Wash hands often with soap and water for at least 20 seconds. If soap and water are not  


 available, use a hand sanitizer with at least 60% alcohol.
 • Avoid touching eyes, nose and mouth with unwashed hands.
 • Cover coughs and sneezes with a tissue or your sleeve (not your hands) and throw the   


 tissue away. Wash hands or use hand sanitizer immediately after.
 • Clean and disinfect frequently touched objects and surfaces such as keyboards, phones,  


 handrails, and door knobs.
• Avoid using or sharing items.
 • Instead, use disposable items and no-touch trash cans and doors. 
 • Wipe any pens, touchpads, counters, or hard surfaces between each use by a  customer. 


Pursuant to Executive Order 2020-40 Containing the Spread of COVID-19


REQUIREMENTS FOR BUSINESSES


Websites for additional public health guidance:


www.cdc.gov  ·   www.azhealth.gov  ·   www.dol.gov


**Note that guidance may be updated.  Those complying with this guidance are encouraged to regularly visit the 
websites provided to ensure they are adhering to the most up-to-date guidance.


CONTINUED...



















CITY OF PHOENIX COVID-19 JUNE 17TH AFTERNOON UPDATE



OEM Incidents Update:            

· The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix City Hall 

· PPE supplies continue to hold

· N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current burn rate

· Maricopa County and the City of Phoenix again set new records for 1-day rise in COVID-19 cases

· Previous record for Maricopa County was 1,403 new cases on June 16th

Previous record for City of Phoenix was 670 new



New Department Updates: 



Government Relations:

· Governor Ducey held a press conference today to provide an update on COVID-19

· The Governor provided new guidance that will allow local governments to implement mask and face covering policies and determine enforcement

· He reiterated that the state wants people to stay healthy and avoid contracting COVID-19. He recognized that the trend of positive cases is currently heading in the wrong direction. It is important to slow and contain the spread. Additionally, he stated that they want to ensure hospital capacity. COVID-19 is highly contagious and while today the state has hospital capacity, they intend to keep it this way

· In order to stay healthy, the Governor recommended the following:

· The use of a mask is critical for containing the spread.

· Here is what we know:

· You are most safe at home

· If you can’t stay home, you are safer when you physically distance

· If you do go out, wear a mask

· Attached is enhanced guidance for businesses. Additional guidance for restaurants was also release. If municipality does not mandate the use of masks, servers are required to utilize them at restaurants offering dine-in. 

· The attached executive order (EO) includes the directive allowing municipalities to require face coverings. 



Parks and Recreation:

· A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m., with extended hours until 9 p.m. available, should a participant need it and coordinate that with facility staff. This camp is available at three facilities 

· 34 children attended youth camp today

· As of today, there are 88 employees registered and around 120 employees are interested in the youth camps

· All three of the centers were utilized today



Public Transit:

· Effective Wednesday, July 1, passengers will be required to wear face coverings while riding transit in Phoenix to help prevent the spread of COVID-19

· The use of face coverings is also strongly encouraged while waiting at bus stops or other transit areas where social distancing may not be possible

· Beginning June 22 and as supplies allow, Public Transit will provide face coverings for riders at the following transit centers: Central Station on Central Avenue and Van Buren Street, Ed Pastor on Central Avenue and Broadway Road, Metrocenter at the Metrocenter Mall, and Sunnyslope on 3rd Street and Dunlap Avenue

·  Face coverings will not be distributed on public transit vehicles





PHX311 Updates:

· Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.

· Today’s Stats as of 4:00 p.m.: 

· 37 total inquiries

· Trending Topics:

· City Clerks: License Services

· City Services: Water/ Trash Services

· Fire Dept: Academy, Prevention, etc. 



Active Cases:            









· As of today, there are 40,924 confirmed cases in Arizona (increase of 1,827 cases overnight)





· 22,272 of these cases are in Maricopa County (increase of 1,403 cases overnight)

· 1,660 of these are in long-term care





· 9,877 of these cases are in Phoenix (increase of 742 cases overnight)





· Majority of Arizona counties are reporting positive cases of COVID-19

· 1,239 people have passed away from COVID-19 in Arizona (20 new deaths overnight)

· 579 in Maricopa County (366 in long-term care)

· 58 in Apache County

· 5 in Cochise County  

· 88 in Coconino County

· 3 in Gila County

· <3 in Graham County

· <3 in Greenlee County

· 3 in La Paz County

· 71 in Mohave County

· 90 in Navajo County

· 229 in Pima County

· 47 in Pinal County

· 13 in Santa Cruz County

· 7 in Yavapai County

· 43 in Yuma County

· Below is a breakdown of death cases by county and state





· The city has had 94 total cases of COVID-19 

· One person (a city employee) has passed away who confirmed positive for COVID-19

· In addition, the city has 93 confirmed positive employees (thirteen new overnight). There are eight in Aviation, one in the City Council Department, one in Convention Center, one in Finance, 12 in Fire, one in Housing, three in Human Resources, two in Human Services, one in Information Technology, one in Law, four in Municipal Court, nine in Parks, one in Planning & Development, 23 in Police, one in Public Transit, 11 in Public Works, one in Retirement, four in Streets, and nine in Water Services

· Current status: 31 of the 94 confirmed positive cases have returned to work

· As of today, there are 2,141,276 positive cases nationwide 

· There have been 117,030 deaths to date nationwide 

· As of today, there are 8,210,642 positive cases worldwide

· There have been 444,563 deaths to date worldwide

· With the push for additional testing throughout the state (Testing Blitz) new graphics have been added, taken from the Arizona Department of Health Services online Dashboard, showing the number of tests conducted, and percentage of positive cases resulting from testing



		Total Statewide Tests Completed

		501,964

		Total Percent Positive

		7.3%













Countywide Testing

· Test result are for PCR (Nasal Swab) testing only for Maricopa County

· Test results are delayed by 7-10 days and may be subject to update when additional test results are received





		Date

		Population Tested

		Positive Tests

		Maricopa County Testing - % Positive in Population

		 

		Total Tested

		Total Positives

		Maricopa County -  % Positive in Population



		5-Apr

		             6,308 

		          505 

		8.0%

		 

		       6,308 

		               505 

		8.0%



		12-Apr

		             6,191 

		          495 

		8.0%

		 

		     12,499 

		           1,000 

		8.0%



		19-Apr

		             7,758 

		          621 

		8.0%

		 

		     20,257 

		           1,621 

		8.0%



		26-Apr

		          14,195 

		          852 

		6.0%

		 

		     34,452 

		           2,472 

		7.2%



		3-May

		          22,311 

		       1,116 

		5.0%

		 

		     56,763 

		           3,588 

		6.3%



		10-May

		          27,050 

		       1,353 

		5.0%

		 

		     83,813 

		           4,940 

		5.9%



		17-May

		          21,260 

		       1,063 

		5.0%

		 

		  105,073 

		           6,003 

		5.7%



		24-May

		          21,939 

		       1,975 

		9.0%

		 

		  127,012 

		           7,978 

		6.3%



		31-May

		          29,645 

		       3,557 

		12.0%

		 

		  156,657 

		         11,535 

		7.4%



		7-Jun

		          35,770 

		       5,723 

		16.0%

		 

		  192,427 

		         17,258 

		9.0%







		ZIP CODE

		Population

		17-Jun

		Infection Rate (x/1000)



		85003

		9,369

		51

		5.4



		85004

		4,965

		45

		9.1



		85006

		25,742

		189

		7.3



		85007

		14,040

		184

		13.1



		85008

		56,145

		593

		10.6



		85009

		52,520

		594

		11.3



		85012

		6,390

		40

		6.3



		85013

		19,314

		111

		5.7



		85014

		24,782

		257

		10.4



		85015

		37,644

		414

		11.0



		85016

		33,896

		220

		6.5



		85017

		38,872

		328

		8.4



		85018

		36,065

		151

		4.2



		85019

		25,042

		286

		11.4



		85020

		32,850

		157

		4.8



		85021

		37,743

		274

		7.3



		85022

		46,395

		154

		3.3



		85023

		31,274

		119

		3.8



		85024

		22,898

		70

		3.1



		85027

		37,140

		97

		2.6



		85028

		19,157

		49

		2.6



		85029

		43,233

		227

		5.3



		85031

		30,493

		332

		10.9



		85032

		65,485

		333

		5.1



		85033

		53,037

		646

		12.2



		85034

		5,582

		67

		12.0



		85035

		47,486

		601

		12.7



		85037

		44,771

		499

		11.1



		85040

		29,352

		279

		9.5



		85041

		54,947

		545

		9.9



		85042

		40,962

		302

		7.4



		85043

		30,560

		328

		10.7



		85044

		37,993

		124

		3.3



		85045

		7,238

		13

		1.8



		85048

		33,449

		104

		3.1



		85050

		25,736

		73

		2.8



		85051

		40,375

		293

		7.3



		85053

		28,480

		121

		4.2



		85054

		5,384

		24

		4.5



		85083

		18,104

		53

		2.9



		85085

		17,517

		67

		3.8



		85086

		40,495

		99

		2.4



		85087

		7,708

		15

		1.9



		85339

		45,746

		349

		7.6



		Total

		1,366,376

		9877

		 



		Increase from Prior Day

		742

		 







COVID-19 Decision-Making Dashboard (Maricopa County data)

This dashboard has been developed based upon metrics identified at the county level to inform decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency Management is working with Information Technology Systems for how to best share this data. It must be understood that this is a snapshot in time and may differ from hour to hour as information continues to be updated by the source organization. This data used for the dashboard today was published June 16, 2020.







Regional Hospitals Status:

· Hospitals across the region continue to be below maximum capacity

· Department of Health Services recently corrected their total bed count removing “Surge” to more accurately portray capacity



Hospital Resource Status (Reported):

		Resource Type

		Total Beds

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		1,548

		1,385

		83%



		Emergency Department Beds

		2,211

		946

		41%



		Inpatient Beds

		7,164

		6,531

		85%



		Ventilators

		1,788

		714

		39%







Number of COVID-19 Cases Hospitalized: 

		Resources by Type in Use for COVID-19 Cases

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		531

		34%



		Emergency Department Beds

		1,093

		49%



		Inpatient Beds

		1,582

		22%



		Ventilators

		346

		19%









Ongoing Updates:   



Aviation:

· Effective June 1, Phoenix Sky Harbor International Airport began requiring all employees and members of the public entering public airport facilities to wear a face covering. This includes the terminals, the Rental Car Center, the PHX Sky Train®, and Airport buses. In concert with major airlines, the TSA, airports across the country including Seattle, Denver, LAX, New York’s JFK, Boston Logan, Miami, and even companies such as Uber, everyone in public airport facilities are required to cover their noses and mouths. 

· Travelers, employees, and those visiting the airport should bring their own mask to wear throughout the airport. Several airport stores are currently selling facial coverings with more stores to offer additional options soon Including federally-provided masks.

· While the current flights to Frankfurt are on pause due to the pandemic, Lufthansa’s Eurowings is still hopeful of starting service if restrictions are lifted. British Airways has not given a date, but American plans to restart its nonstop flights to London on October 25. 

· Both Southwest and American Airlines implemented dramatic cuts throughout the system, including at Sky Harbor, but have begun to add numerous flights back into Phoenix.

· Most lounges, both airline and membership based, have been closed But some are beginning to open again. 

· Hawaiian Airlines will stop serving Phoenix and has no date of return at this time

· Rental car companies have parked large numbers of unused cars at the airport.

· Most vendors have cut hours and/or reduced staff due to the dramatic decrease in demand.

· Since March 19 the Transportation Security Administration (TSA) has consolidateD its passenger screening operations in Terminal 4. TSA usually screens travelers at the "A" and "C" checkpoints only

· The Terminal 3 checkpoint is not impacted 

· The Navigator program is temporarily suspended as of March 17. Contracted staff have been filling in at information booths 



Census Update:

· As of May 18, Phoenix’s self-response rate is 57.7%. 

· The national self-response rate is at 59.6% and the State is at 56.0%. 

· For comparison, the self-response rates of the five largest cities are:

· 1.  NYC - 49.1%

· 2.  LA - 49.3%

· 3.  Chicago - 52.1%

· 4.  Houston - 50.2%

· 5.  Phoenix- 57.7%



City Clerk:

· Launched a new Request to Speak & eComment System to provide residents with more options for participating in Council Meetings remotely. By using eComments, residents can either register to speak during a meeting or just post a public comment online. More information available on the City Council Meetings website: Steps to Request to Speak or Comment Only & Video.

· Launched a new Online Candidate Nomination Petition Process to allow candidates running in the Nov. 3, 2020 Election to create online candidate nomination petitions and for voters to sign those petitions electronically using the Secretary of State’s Office online E-Qual system. More information available at Phoenix.gov/elections

· Effective March 17, the License Services Office will suspend the processing of Special Event Liquor License Application approvals for events taking place now through May 15th

· Staff is notifying new and existing applicants, including posting information online and coordinating with the Arizona Department of Liquor Licenses and Control



City Council Meetings: 

· A City Council Policy Meeting is scheduled for Tuesday, June 23 at 2:30 p.m.

· The meeting will be audience free

· There are Policy Meetings scheduled on: Tuesday, June 30 at 2:30 p.m.

· There are Formal Meetings scheduled on: Wednesday June 24 at 2:30 p.m. and Wednesday, July 1 at 10 a.m.

· The Workforce and Economic Development Subcommittee meeting on June 24 at 10 a.m. has been CANCELLED



City Hall & Calvin Goode Buildings Update:

· Below is a summary of the customers for City Hall and Calvin Goode the week of June 8

· This is the twelfth week in the appointment only model 

· City Hall: Appointment: 611 / Non-Appointment*: 97

· Calvin Goode: Appointment: 82 / Non-Appointment*: 8

· *Non-Appointment: These individuals arrive without a scheduled appointment. When City staff is unable to serve the customer the same day, staff at the counter provides the customer with a Department/City Council Information Sheet to schedule an appointment for a later date. All efforts are made by departments to get individuals scheduled the same day whenever possible



Community and Economic Development 

· CED has launched three grant funding opportunities to assist businesses experiencing economic hardship due to the COVID-19 pandemic. Residents can find more information at Phoenix.gov/Resources

· Small Business Relief Grants: Applications will be accepted for up to $10,000 to assist eligible Phoenix small businesses experiencing economic distress and sudden loss of revenue. For more details, view the flyer (PDF). Ver en español (PDF)

· Phoenix Microbusiness Resiliency Grants: Microbusinesses, solo practitioners, and entrepreneurs with fewer than five employees may be eligible to apply for $5,000. view the flyer (PDF) to learn more. Ver en español (PDF)

· Phoenix Restaurant Restart Resiliency Grants: Apply for up to $10,000 to help with costs to reopen eligible restaurants and mobile food service businesses in Phoenix. View the flyer (PDF) for details. Ver en español (PDF)


Convention Center:

· Convention Center has been notified that the downtown Hyatt Regency and Sheraton hotels will remain closed through August 1. Both hotels were originally scheduled to reopen on June 1st. Convention Center does not expect this to impact any scheduled events over the summer months

· The city has been approached by the County about using the Convention Center as a voting site for the August 4th primary election.

· The voting location will be in the South Building. Details on dates and hours of operation are TBD 

· The voting site would occupy the space for approximately two weeks to accommodate early voting. 

· Convention Center Department was contacted by Homeland Defense Bureau to check for capacity and available space for a temporary warehouse operation. 

· Staff has identified a suitable space in the North Building for this request if needed

· Phoenix Fan Fusion, the Convention Center’s largest event of the year has been rescheduled to September 25th – 27th

· Currently, there are no events scheduled in the convention center and theatres through June 17 as a result of guidelines regarding mass gatherings issued by government and public health agencies

· To date, 19 citywide conventions have been cancelled or postponed

· These events represent approximately 51,500 convention delegates and more than 71,000 hotel room nights

· Approximately 30 non-convention events have also been cancelled or postponed

· The Sales and Marketing team continues to actively work with clients to rebook their events as soon as possible

· Many of the non-convention events have already been rescheduled in this calendar year

· With respect to citywide conventions, our priority is to work cooperatively with these clients to rebook their meetings at the earliest available date

· In these cases, it is our intent to waive any cancellation fees that may apply in order to successfully retain the business for future years



Finance:

· The Convention Center IMT warehouse was closed on May 15 and all remaining City PPE supplies were transferred to the Special Operations warehouse at the Durango complex

· City needed (as opposed to Public Safety) PPE will be ordered on a monthly basis and picked up at the Durango warehouse



Fire Service Delivery:

· As of today, service delivery capacity levels remain at 100% with no negative impacts

· Demand for Fire Department service delivery is trending at levels consistent with 2018 and 2019 for the same time periods

· Staffing levels remain high, staff continue to make themselves available to work if needed

· Over the past 24 hours Fire responded to 27 calls for service identified as potential COVID-19 incidents within the City of Phoenix 

· 1.6% increase for the prior 24-hour period, making for a total of 1,726 incidents to date

· Of the 27 incidents, 9 patients were transported to a hospital

· Confirmed contacts with COVID-19 infected patients by FD members while providing service is now at 151

· The Fire Department has had another employee test positive. The Department has now had a total of 11 employees that have tested positive for COVID-19.

· 9 sworn and 2 non-sworn (6 of the 10 employees are back to work)

· A Fire Department Cadet (volunteer) has tested positive

· Fire Department responded to 662 total calls for service over past 24 hours  

· With the potential for a significant increase in infections of the Coronavirus over the next few weeks, the Fire Department is implementing a change to the Fire Prevention customer service counter

· These changes will include closing the customer service counter to in person traffic

· Customers will be able to submit applications through email, fax and postal delivery

· Staff is able to support customer service through phone calls and email

·  Fire Prevention has provided a drop box with security for customers that need to provide hard copies for plans Submittals and applications

· The Fire Prevention website has been updated to reflect the customer service counter changes. Customers that need to speak with staff are able to schedule an appointment on a limited basis



Human Resources:

· Staff is working closely with the Labor Unions to keep them informed and updated on processes and policies 

· Effective immediately all hiring and new hires are on hold unless they are essential personnel 



Human Services:

· Starting April 29, during the regularly scheduled Wednesday cleanings adjacent to the Human Services Campus, the city will be joined by outreach providers to help encourage individuals experiencing homelessness to go to the safe outdoor spaces provided by Maricopa County

· This allows the opportunity to begin working with these individuals to secure necessary services needed to transition off the street and into more permanent housing. 

· This will be a phased approach during which street cleaning will occur one a block at a time with the right-a-way in that area being closed off after the cleaning is completed.  

· Per Centers for Disease Control recommendations, the city is not disbanding homeless encampments but supporting Maricopa County’s safer option that allows social distancing.

· Effective April 6, staff at the three Arizona@Work City of Phoenix Job Centers will start teleworking. This will allow us to implement measures to protect our clients and staff and address the fact that our staff currently interact with clients within 6ft of each other and for more than 10 minutes.

· Client intakes, ongoing case management and referrals for supportive services will occur via phone or email

· During outreach/wellness check calls to program participants, Human Services Head Start and Senior Center staff have incorporated 2020 Census information and reminders into their discussions

· Topics include confirming receipt of Census information in the mail, ease of completion, what to do if internet access in unavailable, and how to get help completing the questionnaire if needed

· The John F. Long, Travis L. Williams and Sunnyslope Family Services Centers will be closed to the public effective Monday, March 30

· Emergency rent and utility financial assistance, eviction prevention services and case management services will not be impacted as all appointments will be conducted via telephone

· All 15 Senior Centers are closed

· Details for ongoing lunch service have been provided to all Senior Center members 

· Human Services staff is in contact with Angie Rodgers, President/CEO of the Arizona Food Bank Association (AFBA). As of March 20, AFBA reports there is an increase in requests and traffic at the various food banks but there are not issues currently with supply. However, there is an expectation that there will be a drop in fresh produce to the food bank if the border between Mexico and Arizona is closed. The primary concerns are: 

· (a) lack of drivers

· (b) how to meet the needs of seniors who typically receive food boxes through non-profits or government entities that are closed as a result of COVID-19

· Valley food banks are collectively working on re-evaluating their current model of individuals coming to a food bank and how to transition to a model where food boxes are delivered to individuals



Housing: 

· Effective Wednesday, April 1 the Section 8 Office will move to an appointment-only system. Residents can make an appointment directly by calling or emailing the dedicated appointment mail at S8appointment@phoenix.gov or call our dedicated appointment phone line at 602-262-6040

· School homework packets and lunches are being distributed daily at the Mathew Henson and Aeroterra Community Centers

· Staff is coordinating food boxes for seniors in public housing

· The federal government has imposed a 60-day moratorium on closures and evictions 

· All non-essential unit inspections are suspended until further notice

· CDC information and infographics regarding the Coronavirus is posted at all housing sites



Library:

· Phoenix Public Library locations (with the exception of South Mountain Community Library) are expanding curbside service hours to Saturday and adding evening hours

· Beginning Saturday, June 6 Curbside Pickup will be available:

· Saturdays, 8 a.m. – noon

· Mondays through Fridays, 8 – 10 a.m.

· Tuesdays, Wednesdays, and Thursdays, 5 – 7 p.m.

· While the libraries remain closed, staff continues to interact with the public and provide services. These include:

· “Ask A Librarian” the library’s own version of a call center

· There has been an increase in calls in the recent weeks

· Online Materials

·  receiving a robust level of calls from people wanting to download books

· College Depot 

· Making appointments for online consultations

· Lots of interest in online High School

· Staff is also work on additional programming including:

· How to do online programs for things like Kindergarten Bootcamp

· “Facebook Chats” – focused on people who are all reading the same book

· Library is also using this time to have their custodial staffs complete extra cleaning

· ALL libraries and library book drops are closed until further notice.

· ALL in-person programming, meeting room reservations, outreach, and library hosted events suspended until further notice.

· Available at this time: 

· thousands of resources for the public on phoenixpubliclibrary.org

· College Depot is providing one-on-one phone appointments (M-F, 9 a.m. – 5 p.m.),

· Library Call Center - which includes reference librarian services (M-F, 9 a.m. – 5 p.m.),

· “Ask a Librarian” on phoenixpubliclibrary.org (M-F, 9 a.m. – 5 p.m.); 

· Library physical materials loan period extended to 2 months *Phoenix Public Library is a fine free library system.

· Information for residents is available through the library’s call center at 602.262.4636 and their webpage: phoenixpubliclibrary.org



Municipal Court:

· The Arizona Supreme Court has mandated that starting Monday June 1 all “court staff and judicial officers shall wear masks, face coverings or face shields during any in-person contact with other court personnel or the public.” It also mandates that only members of the general public wearing masks or face coverings will be allowed into the Phoenix Municipal Court building and that entry shall be denied to those choosing not to cooperate. This includes city employees from outside departments doing business at the courthouse



Neighborhood Services: 

· The Neighborhood Services Department continues to work with property owners on code violations while minimizing the number of citations issued during the COVID-19 pandemic.

· However, with the recent spike in temperatures over the last week, NSD began receiving and investigating complaints alleging violation of the city’s residential rental cooling ordinance.

· Historically, landlords worked quickly and cooperatively with the city to resolve cooling violations once placed under a 24-hour corrective notice. Unfortunately, with many landlords experiencing the additional pressure of declining rents, we expect some landlords may refuse to comply in a timely manner. This inaction may put their tenants in potentially unsafe conditions, both due to the heat and social distancing guidelines. In these cases, the issuance of civil citations for failure to remedy the unsafe condition is required to compel the landlord to take appropriate action. 

· NSD will work closely with the Human Services Department’s Landlord/Tenant Counselors to provide resources and brief the appropriate City Council office before a citation will be issued in the district. 



Parks and Recreation:

1. The city’s 29 public pools and nine splashpads are closed for summer 2020.

1. All indoor recreation facilities are temporarily closed. 

1. All classes and programs, including youth and adult sports leagues, are suspended.

1. Gatherings and events on city park property have been canceled or postponed, including groups and organizations that have a sports field reservation or special activity request.

1. Registration for classes, programs and activities is postponed until further notice. Youth camps and other programs will not be offered during summer 2020.

1. The city’s 185 parks are open, but the following amenities are temporarily closed:

5. Restrooms in parks (restrooms at trailheads are open)

5. Playgrounds

5. Basketball and volleyball courts

5. Fitness equipment

5. Ramadas 

5. Picnic tables 

5. Encanto and Rose Mofford sports complexes 

1. The following amenities are open in city parks:

0. Open green space

0. Walking paths

0. Tennis courts

0. Pickleball courts

0. Benches

0. Drinking fountains

0. Disc golf

0. 12 dog parks

0. 8 golf courses

0. 7 skate parks

1. The Mobile Recreation program has been suspended.

1. The Phoenix Afterschool Center (PAC) program has been suspended (PAC operates on school campuses citywide and will be suspended until schools reopen).

1. Adaptive and inclusive programs operated by non-profit partner Daring Adventures have been postponed (Daring Adventure’s offices located in Telephone Pioneers Park are closed)

1. Phoenix Tennis Center in Washington Park is open, but operating modified hours

1. Pueblo Grande Museum is temporarily closed

1. The following city-owned facilities operated by partner organizations are have reopened or are providing modified programming:

1. Effective May 15, the Japanese Friendship Garden in Hance Park opened

1. Effective May 15, Enchanted Island Amusement Park in Encanto Park opened

1. Effective June 1, Phoenix Indian School Visitor Center in Steele Indian School Park opened for tours by appointment and group rentals of limited capacity 

1. Effective June 1, Shemer Art Center opened to provide summer camps only. The Center is scheduled to open to the general public July 6

1. Effective June 13, Arizona Science Center opened for members only. The Center is scheduled to open to the general public June 20

1. Effective June 15, the Phoenix Zoo opened 

1. Effective June 15, North Mountain Visitor Center opened

1. Effective June 16, the Desert Botanical Garden opened for members only. The Garden is scheduled to open to the general public July 6

1. The following city-owned facilities operated by partner organizations are temporarily closed:

7. Ak-Chin Pavilion

7. American Family Fields of Phoenix

7. Heritage Square

7. Horse Lovers Park

7. Irish Cultural Center

7. Phoenix Center for the Arts

7. Phoenix Municipal Stadium

7. Pioneer and Military Memorial Park and Smurthwaite House

7. Rio Salado Audubon Center

7. South Mountain Environmental Education Center (SMEEC)

7. Thunderbird Arts Center

7. Tovrea Castle

1. The city’s hiking trails are open, but access is being limited at the following high-traffic trailheads. There is increased visibility of Park Rangers and Recreation staff at these locations to monitor vehicle and foot traffic and educate about physical distancing:

8. Camelback Mountain’s Echo Canyon Trailhead

8. Camelback Mountain’s Cholla Trail is temporarily closed due to a trail maintenance project

8. Papago Park’s Hole in the Rock

8. Piestewa Peak Trailhead

8. South Mountain Park’s Pima Canyon Trailhead and Dobbins Lookout (a renovation project is also underway at Dobbins Lookout)

1. All eight of the city’s public golf courses are open, including restaurants. On-course beverage cart service is available daily. CDC guidelines are being followed and protocol is in place to promote physical distancing:

9. Restroom counters, golf shop counters, door handles, sinks, fixtures, partition locks, toilet handles, and soap dispensers are being cleaned multiple times daily

9. Hand sanitizer is provided in all public areas

9. Clubhouse doors are being propped open to reduce door handle touches, restroom doors are being propped open when possible

9. Golf shops are limited to four people at a time and include six-foot markers

9. Clear plastic dividers have been installed as a buffer between golf shop cashiers and customers

9. Practice range stations have been moved to maintain six feet of distancing

9. Range buckets and handles are being cleaned regularly

9. Cup liners have been inverted to reduce the need to touch anything other than golf balls

9. All practice putting flags and short-game area flags have been removed to reduce touches

9. Bunker rakes and golf ball washers on the course have been removed

9. Staff is wearing doubled-up food service gloves to reduce contact during cash transactions and when answering the phone

9. Golf carts are being cleaned as they are staged for play at the start of the day and as they are turned from one round to the next. Pull cart handles are being cleaned after each round

9. Rental clubs are being cleaned after each use 

9. Implemented a change with golf cart rentals to limit cart use to one person at a time unless it is two family members 



Planning and Development: 

Remote Inspections Program

· The Phoenix Planning and Development Department kicked off a new Residential Remote Video Inspection Program on April 13. Under the program, customers or residents can use a cell-phone to send a live video feed of completed work to an office-based inspector to review the work and sign off on the inspection. The customer will be able to set up the inspection at a specific prescheduled time. Remote video inspections will be available for 13 common residential permit types, listed below.

· Remote video inspections are available for these commonly requested residential permit inspection. Permits for all these projects can be purchased online in the Online Project Tools section of the department website at: phoenix.gov/pdd.

· Main breaker “de-rate” for photovoltaic (solar) panel installations

· Electrical service upgrades (up to 200 AMP)

· Electric meter socket replacement

· Minor electrical work

· Water heater replacement

· Minor plumbing work

· Plumbing, Repipe 1 Bathroom

· Plumbing, Repipe 2 Bathrooms

· Plumbing, Repipe 3+ Bathrooms

· Repair/replace gas line

· Gas clearance

· Sewer lines

· General field consultation

· For more information go to https://www.phoenix.gov/pdd/remote-video-inspections. 

Electronic Plan Review

· Department still taking hardcopy plans but encouraging electronic plan submittals via ProjectDox application and also taking email with PDF’s for some plan submittals types to limit in-person interaction.

· 210% increase in electronic plan review submittals from the first week of March to the end of March

PDD Public Meetings

· PDD completed an online vide for residents on how to log onto and participate in Future Web-X Events online public meetings. The PDD website has a link to all operational changes since the outbreak of the COFID epidemic and the video can be accessed there. A separate website page will be created to provide general background, frequently asked questions and the videos to ensure that the public can find this information easily. PDD management has met with neighborhood leaders to gather input on how the meetings should be run and will stage a mock public meeting as a test with several neighborhood leaders later this week.



Police Service Delivery:

· As of June 17, the demand for service has not changed significantly and no issues with staffing have been reported

· Overnight 0 calls for service in reference to public gatherings

· To date, zero citations have been issued 

· 3 calls were made with recommendation for PPE

· There was a total of 108 arrests overnight 

· There was a total of 5,675 calls for service received

· In keeping with Operations, PD will curtain serving Misdemeanor warrants and will minimize the arrest of some non-violent misdemeanors. This will minimize the close contact with the officers as well as the County Jail and their staff. This does not include domestic violence as this is considered critical 

· Effective Monday, April 6, PPD will close all public access to the Public Records and Services Unit and Property Management Bureau

· Public Records and Services Unit

· 25 people can work remotely or from home

· This will impact the Public Records Counter: No pickups in person, but customers can pay by credit card to have records mailed

· Tow Yards: Require appointment to retrieve vehicles and utilize online resources to help manage

· Alarms: Suspend all in-service appointments. Provide service online and by the phone

· Property Management Bureau

· Will close the lobby 

· Customers will obtain property via gate to maximize social distancing

· Bureau will use online and phone services to complete other transactions



Police Downtown Campus:

· City employees can dial 8-0 for PD assistance/escort in the evening hours 

· PD will also increase their presence around 3rd Avenue in the evening hours 



Public Transit: 

· Public Transit staff has worked with its contractors and the bus operator’s union on options for a temporary barrier on buses. The temporary barrier would continue to protect the bus operator and their surrounding work area in preparation of transitioning back to front-door boardings, once a decision is made to implement such a change 

· The temporary barrier will be kept in place as the City and Valley Metro continue working together on the RFP for a permanent barrier; the RFP has been posted to the city’s procurement website as of today

· Beginning May 4, Phoenix is implementing bus service reductions as approved by City Council. The service day will begin at approximately 5 a.m. Monday to Friday and 6 a.m. Saturday and Sunday. Service will end at approximately 11 p.m. seven days a week. 

· Valley Metro is planning to implement similar reductions on five routes they operate which travel into Phoenix; those changes are tentatively scheduled to begin May 18. 

· Public Transit and Valley Metro continue promoting social distancing for essential transit trips only including passenger limits, rear-door boardings, and urging riders to use a mask or cloth face cover. 

· COVID-19 preventative measures remain in place including hand sanitizer on buses, visual fare inspections, driver’s area separated with plexiglass, and enhanced cleanings for transit vehicles as well as throughout the transit environment. 



Public Works:

· All curbside trash and recycling and bulk trash services will continue to be collected on schedule



Streets Department:

· The Council-approved Accelerated Pavement Maintenance Program is up and running for another paving season. So far this calendar year (January 1 – April 30), 120 miles of street resurfacing has been completed citywide.  

· This includes 52 miles of asphalt mill and overlay. 

· Work has occurred in all eight council districts.  

· An additional 123 street miles are scheduled to be completed by the end of June.

· In July, work will begin on the FY2020-2021 paving season.  This will include nearly 300 street miles that will be resurfaced in the Fall of 2020 and the Spring of 2021.  

· Effective March 24 SPIN Scooters will pause operations in several cities, including the City of Phoenix



Volunteer and National Service Office:

· The City has been approved for an AmeriCorps VISTA member by the Corporation for National and Community Service, a federal agency, to serve in the Office of Homeland Security and Emergency Management from May 12, 2020 to May 11, 2021

· This member will serve as part of the OHSEM team in responding to the current COVID-19 situation and disaster preparedness and resilience moving forward

· The city’s volunteer programs with the exception of critical public safety volunteer programs are paused 

· Staff is currently redirecting volunteers to community organizations in need of support



Water Services:

· Water production the week of June 7 - 13 was up approximately 1.5% compared to the previous three-year average.

· As of June 12:

· 9,425 single-family residential customers who were delinquent have entered into the City Services Bill deferral program

· $2,445,685 in single-family residential City Services Bill revenue is delinquent and has been deferred

· No single-family residential customers have been disconnected for non-payment

· No low-flow devices are in use





· All pay stations remain open for business
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He reiterated that the state wants people to stay healthy and avoid contracting COVID-19. He recognized
that the trend of positive cases is currently heading in the wrong direction. It is important to slow and contain
the spread. Additionally, he stated that they want to ensure hospital capacity. COVID-19 is highly contagious
and while today the state has hospital capacity, they intend to keep it this way
In order to stay healthy, the Governor recommended the following:

The use of a mask is critical for containing the spread.
Here is what we know:

You are most safe at home
If you can’t stay home, you are safer when you physically distance
If you do go out, wear a mask

Attached is enhanced guidance for businesses. Additional guidance for restaurants was also release. If
municipality does not mandate the use of masks, servers are required to utilize them at restaurants offering
dine-in. 
The attached executive order (EO) includes the directive allowing municipalities to require face coverings. 

 
Parks and Recreation:

A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m., with extended
hours until 9 p.m. available, should a participant need it and coordinate that with facility staff. This camp is
available at three facilities

34 children attended youth camp today
As of today, there are 88 employees registered and around 120 employees are interested in the youth
camps
All three of the centers were utilized today

 
Public Transit:

Effective Wednesday, July 1, passengers will be required to wear face coverings while riding transit in
Phoenix to help prevent the spread of COVID-19

The use of face coverings is also strongly encouraged while waiting at bus stops or other transit areas
where social distancing may not be possible

Beginning June 22 and as supplies allow, Public Transit will provide face coverings for riders at the following
transit centers: Central Station on Central Avenue and Van Buren Street, Ed Pastor on Central Avenue and
Broadway Road, Metrocenter at the Metrocenter Mall, and Sunnyslope on 3rd Street and Dunlap Avenue

Face coverings will not be distributed on public transit vehicles
 
 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Today’s Stats as of 4:00 p.m.:

37 total inquiries
Trending Topics:

City Clerks: License Services
City Services: Water/ Trash Services
Fire Dept: Academy, Prevention, etc. 

 
Active Cases:           
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As of today, there are 40,924 confirmed cases in Arizona (increase of 1,827 cases overnight)

 
22,272 of these cases are in Maricopa County (increase of 1,403 cases overnight)

1,660 of these are in long-term care

 
9,877 of these cases are in Phoenix (increase of 742 cases overnight)



 
Majority of Arizona counties are reporting positive cases of COVID-19
1,239 people have passed away from COVID-19 in Arizona (20 new deaths overnight)

579 in Maricopa County (366 in long-term care)
58 in Apache County
5 in Cochise County 
88 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
3 in La Paz County
71 in Mohave County
90 in Navajo County
229 in Pima County
47 in Pinal County
13 in Santa Cruz County
7 in Yavapai County
43 in Yuma County

Below is a breakdown of death cases by county and state
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The city has had 94 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 93 confirmed positive employees (thirteen new overnight). There are eight in
Aviation, one in the City Council Department, one in Convention Center, one in Finance, 12 in Fire,
one in Housing, three in Human Resources, two in Human Services, one in Information Technology,
one in Law, four in Municipal Court, nine in Parks, one in Planning & Development, 23 in Police, one in
Public Transit, 11 in Public Works, one in Retirement, four in Streets, and nine in Water Services
Current status: 31 of the 94 confirmed positive cases have returned to work

As of today, there are 2,141,276 positive cases nationwide
There have been 117,030 deaths to date nationwide

As of today, there are 8,210,642 positive cases worldwide
There have been 444,563 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have been added,
taken from the Arizona Department of Health Services online Dashboard, showing the number of tests
conducted, and percentage of positive cases resulting from testing
 

Total Statewide Tests Completed 501,964 Total Percent Positive 7.3%
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Countywide Testing

Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and may be subject to update when additional test results are
received

 

Date Population
Tested

Positive
Tests

Maricopa
County

Testing - %
Positive in
Population

 Total
Tested

Total
Positives

Maricopa
County - 

% Positive
in

Population

5-Apr
            
6,308           505 8.0%  

     
 6,308                505 8.0%

12-Apr
            
6,191           495 8.0%  

    
12,499            1,000 8.0%

19-Apr
            
7,758           621 8.0%  

    
20,257            1,621 8.0%

26-Apr
         
14,195           852 6.0%  

  
  34,452            2,472 7.2%

3-May
         
22,311        1,116 5.0%  

    
56,763            3,588 6.3%

10-May
         
27,050        1,353 5.0%  

    
83,813            4,940 5.9%

17-May
         
21,260        1,063 5.0%  

 
105,073            6,003 5.7%

24-May
         
21,939        1,975 9.0%  

 
127,012            7,978 6.3%

           



31-May 29,645        3,557 12.0%   156,657          11,535 7.4%

7-Jun
         
35,770        5,723 16.0%  

 
192,427          17,258 9.0%

 

ZIP
CODE Population 17-Jun

Infection
Rate

(x/1000)
85003 9,369 51 5.4
85004 4,965 45 9.1
85006 25,742 189 7.3
85007 14,040 184 13.1
85008 56,145 593 10.6
85009 52,520 594 11.3
85012 6,390 40 6.3
85013 19,314 111 5.7
85014 24,782 257 10.4
85015 37,644 414 11.0
85016 33,896 220 6.5
85017 38,872 328 8.4
85018 36,065 151 4.2
85019 25,042 286 11.4
85020 32,850 157 4.8
85021 37,743 274 7.3
85022 46,395 154 3.3
85023 31,274 119 3.8
85024 22,898 70 3.1
85027 37,140 97 2.6
85028 19,157 49 2.6
85029 43,233 227 5.3
85031 30,493 332 10.9
85032 65,485 333 5.1
85033 53,037 646 12.2
85034 5,582 67 12.0
85035 47,486 601 12.7
85037 44,771 499 11.1
85040 29,352 279 9.5
85041 54,947 545 9.9
85042 40,962 302 7.4
85043 30,560 328 10.7
85044 37,993 124 3.3
85045 7,238 13 1.8
85048 33,449 104 3.1
85050 25,736 73 2.8
85051 40,375 293 7.3
85053 28,480 121 4.2
85054 5,384 24 4.5
85083 18,104 53 2.9
85085 17,517 67 3.8
85086 40,495 99 2.4
85087 7,708 15 1.9
85339 45,746 349 7.6

Total 1,366,376 9877  

Increase from Prior
Day 742  

 
COVID-19 Decision-Making Dashboard (Maricopa County data)

This dashboard has been developed based upon metrics identified at the county level to inform decision-making
as COVID-19 progresses. The Office of Homeland Security and Emergency Management is working with
Information Technology Systems for how to best share this data. It must be understood that this is a snapshot in
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time and may differ from hour to hour as information continues to be updated by the source organization. This
data used for the dashboard today was published June 16, 2020.
 

 
 

Regional Hospitals Status:
Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to more accurately
portray capacity
 

Hospital Resource Status (Reported):
Resource Type Total Beds Number in

Use
Percentage

in Use
Adult Intensive Care Beds 1,548 1,385 83%
Emergency Department Beds 2,211 946 41%
Inpatient Beds 7,164 6,531 85%
Ventilators 1,788 714 39%

 
Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 531 34%
Emergency Department Beds 1,093 49%
Inpatient Beds 1,582 22%
Ventilators 346 19%
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell
Cc: Annie DeGraw
Subject: FW: Governor Ducey COVID-19 Update
Date: Wednesday, June 17, 2020 3:58:34 PM
Attachments: image001.png

image002.png
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Lisa Fernandez
Chief of Staff
Office of Mayor Kate Gallego

 (cell)
602-534-3274 (office)
lisa.fernandez@phoenix.gov 

 
 

From: Frank McCune <frank.mccune@phoenix.gov>
Date: Wednesday, June 17, 2020 at 3:55 PM
To: Matthew Heil <matthew.heil@phoenix.gov>, Lisa Fernandez
<lisa.fernandez@phoenix.gov>
Cc: Deanna Jonovich <deanna.jonovich@phoenix.gov>
Subject: FW: Governor Ducey COVID-19 Update
 
Lisa and Matt – please distribute to Mayor and Council:
 
Governor Ducey held a press conference today to provide an update on COVID-19. 
 

The Governor provided new guidance that will allow local governments to implement
mask and face covering policies and determine enforcement.

 

He reiterated that the state wants people to stay healthy and avoid contracting
COVID-19. He recognized that the trend of positive cases is currently heading in the
wrong direction. It is important to slow and contain the spread. Additionally, he stated
that they want to ensure hospital capacity. COVID-19 is highly contagious and while
today the state has hospital capacity, they intend to keep it this way.
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In order to stay healthy, the Governor recommended the following:

The use of a mask is critical for containing the spread. 
Here is what we know:

You are most safe at home.
If you can’t stay home, you are more safe when you physically distance.
If you do go out, wear a mask.

 

The Governor also announced that enhance guidance will be released for
businesses. We will continue to provide updates as new information is released.

 
Best,
 
Yesenia Dhott

Government Relations Manager

City of Phoenix

(O) 602-534-5271 (C) 623-229-1390
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: FW: CITY OF PHOENIX COVID-19 JUNE 17TH MORNING UPDATE
Date: Wednesday, June 17, 2020 11:04:49 AM
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Lisa Fernandez
Chief of Staff
Office of Mayor Kate Gallego

 (cell)
602-534-3274 (office)
lisa.fernandez@phoenix.gov 

 
 

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Date: Wednesday, June 17, 2020 at 11:03 AM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 17TH MORNING UPDATE
 
Note: The morning report is a brief overview of incidents and new statistics from overnight. A full
report with detailed information will be provided in the afternoon.  
 
 

CITY OF PHOENIX COVID-19 JUNE 17TH MORNING UPDATE
 
OEM Incidents Update:            

The EOC remains active as a virtual center operating from the Emergency Management
office at Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at
the current burn rate

Maricopa County and the City of Phoenix again set new records for 1-day rise in
COVID-19 cases

Previous record for Maricopa County was 1,403 new cases on June 16th

Previous record for City of Phoenix was 670 new cases on June 16th
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Active Cases:            
 

 
As of today, there are 40,924 confirmed cases in Arizona (increase of 1,827 cases
overnight)

 
22,272 of these cases are in Maricopa County (increase of 1,403 cases overnight)

1,660 of these are in long-term care



 
9,877 of these cases are in Phoenix (increase of 742 cases overnight)

 
Majority of Arizona counties are reporting positive cases of COVID-19
1,239 people have passed away from COVID-19 in Arizona (20 new deaths overnight)

579 in Maricopa County (366 in long-term care)
58 in Apache County
5 in Cochise County 
88 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
3 in La Paz County
71 in Mohave County
90 in Navajo County
229 in Pima County
47 in Pinal County
13 in Santa Cruz County
7 in Yavapai County
43 in Yuma County

Below is a breakdown of death cases by county and state
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The city has had 94 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 93 confirmed positive employees (thirteen new overnight).
There are eight in Aviation, one in the City Council Department, one in Convention
Center, one in Finance, 12 in Fire, one in Housing, three in Human Resources, two in
Human Services, one in Information Technology, one in Law, four in Municipal Court,
nine in Parks, one in Planning & Development, 23 in Police, one in Public Transit, 11
in Public Works, one in Retirement, four in Streets, and nine in Water Services
Current status: 31 of the 94 confirmed positive cases have returned to work

As of today, there are 2,141,276 positive cases nationwide
There have been 117,030 deaths to date nationwide

As of today, there are 8,210,642 positive cases worldwide
There have been 444,563 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have
been added, taken from the Arizona Department of Health Services online Dashboard,
showing the number of tests conducted, and percentage of positive cases resulting from
testing
 

Total Statewide Tests Completed 501,964 Total Percent Positive 7.3%
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Countywide Testing

Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and may be subject to update when additional test
results are received

 



Date Population
Tested

Positive
Tests

Maricopa
County

Testing - %
Positive in
Population

 Total
Tested

Total
Positives

Maricopa
County - 

% Positive
in

Population

5-Apr
            
6,308           505 8.0%  

     
 6,308                505 8.0%

12-Apr
            
6,191           495 8.0%  

    
12,499            1,000 8.0%

19-Apr
            
7,758           621 8.0%  

    
20,257            1,621 8.0%

26-Apr
         
14,195           852 6.0%  

  
  34,452            2,472 7.2%

3-May
         
22,311        1,116 5.0%  

    
56,763            3,588 6.3%

10-May
         
27,050        1,353 5.0%  

    
83,813            4,940 5.9%

17-May
         
21,260        1,063 5.0%  

 
105,073            6,003 5.7%

24-May
         
21,939        1,975 9.0%  

 
127,012            7,978 6.3%

31-May
         
29,645        3,557 12.0%  

 
156,657          11,535 7.4%

7-Jun
         
35,770        5,723 16.0%  

 
192,427          17,258 9.0%

 

ZIP
CODE Population 17-Jun

Infection
Rate

(x/1000)
85003 9,369 51 5.4
85004 4,965 45 9.1
85006 25,742 189 7.3
85007 14,040 184 13.1
85008 56,145 593 10.6
85009 52,520 594 11.3
85012 6,390 40 6.3
85013 19,314 111 5.7



85014 24,782 257 10.4
85015 37,644 414 11.0
85016 33,896 220 6.5
85017 38,872 328 8.4
85018 36,065 151 4.2
85019 25,042 286 11.4
85020 32,850 157 4.8
85021 37,743 274 7.3
85022 46,395 154 3.3
85023 31,274 119 3.8
85024 22,898 70 3.1
85027 37,140 97 2.6
85028 19,157 49 2.6
85029 43,233 227 5.3
85031 30,493 332 10.9
85032 65,485 333 5.1
85033 53,037 646 12.2
85034 5,582 67 12.0
85035 47,486 601 12.7
85037 44,771 499 11.1
85040 29,352 279 9.5
85041 54,947 545 9.9
85042 40,962 302 7.4
85043 30,560 328 10.7
85044 37,993 124 3.3
85045 7,238 13 1.8
85048 33,449 104 3.1
85050 25,736 73 2.8
85051 40,375 293 7.3
85053 28,480 121 4.2
85054 5,384 24 4.5
85083 18,104 53 2.9
85085 17,517 67 3.8
85086 40,495 99 2.4
85087 7,708 15 1.9
85339 45,746 349 7.6

Total 1,366,376 9877  

Increase from Prior
Day 742  

 
COVID-19 Decision-Making Dashboard (Maricopa County data)

This dashboard has been developed based upon metrics identified at the county level to inform
decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency
Management is working with Information Technology Systems for how to best share this data. It
must be understood that this is a snapshot in time and may differ from hour to hour as information
continues to be updated by the source organization. This data used for the dashboard today
was published June 16, 2020.
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PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Yesterday’s Stats:

45 total inquiries
Trending Topics:

11 COVID-19 Related Inquiries
14 City Service Line Related Inquiries
22 Miscellaneous Inquiries

 
Regional Hospitals Status:

Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to
more accurately portray capacity
 

Hospital Resource Status (Reported):
Resource Type Total Beds Number in

Use
Percentage

in Use
Adult Intensive Care Beds 1,548 1,385 83%
Emergency Department Beds 2,211 946 41%
Inpatient Beds 7,164 6,531 85%
Ventilators 1,788 714 39%

 
Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 531 34%
Emergency Department Beds 1,093 49%
Inpatient Beds 1,582 22%
Ventilators 346 19%
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Service Delivery Updates:
 
Fire Service Delivery:

As of today, service delivery capacity levels remain at 100% with no negative impacts
Demand for Fire Department service delivery is trending at levels consistent with 2018 and
2019 for the same time periods
Staffing levels remain high, staff continue to make themselves available to work if needed
Over the past 24 hours Fire responded to 27 calls for service identified as potential COVID-
19 incidents within the City of Phoenix

1.6% increase for the prior 24-hour period, making for a total of 1,726 incidents to date
Of the 27 incidents, 9 patients were transported to a hospital

Confirmed contacts with COVID-19 infected patients by FD members while providing service
is now at 151
The Fire Department has had another employee test positive. The Department has now had
a total of 11 employees that have tested positive for COVID-19.

9 sworn and 2 non-sworn (6 of the 10 employees are back to work)
A Fire Department Cadet (volunteer) has tested positive

Fire Department responded to 662 total calls for service over past 24 hours 
 

Police Service Delivery:
As of June 17, the demand for service has not changed significantly and no issues with
staffing have been reported
Overnight 0 calls for service in reference to public gatherings

To date, zero citations have been issued
3 calls were made with recommendation for PPE
There was a total of 108 arrests overnight
There was a total of 5,675 calls for service received
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: Fwd: CITY OF PHOENIX COVID-19 JUNE 16TH AFTERNOON UPDATE
Date: Tuesday, June 16, 2020 5:42:44 PM
Attachments: CITY OF PHOENIX COVID-19 JUNE 16 AFTERNOON UPDATE.docx
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Lisa

Chief of Staff
Mayor Kate Gallego

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Sent: Tuesday, June 16, 2020 5:32:38 PM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 16TH AFTERNOON UPDATE
 
Note: the below report highlights new information from overnight and today. A full report with detailed
information is attached for reference.
 
 

CITY OF PHOENIX COVID-19 JUNE 16TH AFTERNOON UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix
City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current burn
rate

We saw three new records of additional cases within the past 24 hours at the statewide, county
and City of Phoenix levels

Previous record for the State was 1,654 on June 12
Previous record for Maricopa County was 992 on June 12
Previous record for the City of Phoenix was 611 on June 8

 
 

New Department Updates:
 
City Hall & Calvin Goode Buildings Update:

Below is a summary of the customers for City Hall and Calvin Goode the week of June 8
This is the twelfth week in the appointment only model

City Hall: Appointment: 611 / Non-Appointment*: 97
Calvin Goode: Appointment: 82 / Non-Appointment*: 8

*Non-Appointment: These individuals arrive without a scheduled appointment. When City staff is unable
to serve the customer the same day, staff at the counter provides the customer with a Department/City
Council Information Sheet to schedule an appointment for a later date. All efforts are made by
departments to get individuals scheduled the same day whenever possible
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OEM Incidents Update:            

· The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix City Hall 

· PPE supplies continue to hold

· N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current burn rate

· We saw three new records of additional cases within the past 24 hours at the statewide, county and City of Phoenix levels

· Previous record for the State was 1,654 on June 12

· Previous record for Maricopa County was 992 on June 12

· Previous record for the City of Phoenix was 611 on June 8





New Department Updates: 



City Hall & Calvin Goode Buildings Update:

· Below is a summary of the customers for City Hall and Calvin Goode the week of June 8

· This is the twelfth week in the appointment only model 

· City Hall: Appointment: 611 / Non-Appointment*: 97

· Calvin Goode: Appointment: 82 / Non-Appointment*: 8

· *Non-Appointment: These individuals arrive without a scheduled appointment. When City staff is unable to serve the customer the same day, staff at the counter provides the customer with a Department/City Council Information Sheet to schedule an appointment for a later date. All efforts are made by departments to get individuals scheduled the same day whenever possible



Parks and Recreation:

· A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m., with extended hours until 9 p.m. available, should a participant need it and coordinate that with facility staff. This camp is available at three facilities 

· 45 children attended youth camp today (this is record attendance for the camps) 

· As of today, there are 89 employees registered and around 120 employees are interested in the youth camps

· All three of the centers were utilized today



Water Services:

1. Water production the week of June 7 - 13 was up approximately 1.5% compared to the previous three-year average.

1. As of June 12:

1. 9,425 single-family residential customers who were delinquent have entered into the City Services Bill deferral program

1. $2,445,685 in single-family residential City Services Bill revenue is delinquent and has been deferred

1. No single-family residential customers have been disconnected for non-payment

1. No low-flow devices are in use





PHX311 Updates:

· Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.

· Today’s Stats as of 4:00 p.m.: 

· 37 total inquiries

· Trending Topics:

· COVID-19 Reopening: Parks, Pools, etc.

· City Services: Water/ Trash Services

· Community & Economic Development: Small Business Grant 







Active Cases:            









· As of today, there are 39,097 confirmed cases in Arizona (increase of 2,392 cases overnight)





· 20,775 of these cases are in Maricopa County (increase of 1,403 cases overnight)

· 1,660 of these are in long-term care





· 9,135 of these cases are in Phoenix (increase of 670 cases overnight)





· Majority of Arizona counties are reporting positive cases of COVID-19

· 1,219 people have passed away from COVID-19 in Arizona (25 new deaths overnight)

· 568 in Maricopa County (359 in long-term care)

· 57 in Apache County

· 5 in Cochise County  

· 88 in Coconino County

· 3 in Gila County

· <3 in Graham County

· <3 in Greenlee County

· 3 in La Paz County

· 67 in Mohave County

· 88 in Navajo County

· 226 in Pima County

· 47 in Pinal County

· 13 in Santa Cruz County

· 7 in Yavapai County

· 44 in Yuma County

· Below is a breakdown of death cases by county and state





· The city has had 81 total cases of COVID-19 

· One person (a city employee) has passed away who confirmed positive for COVID-19

· In addition, the city has 80 confirmed positive employees (five new overnight). There are six in Aviation, one in the City Council Department, one in Convention Center, one in Finance, 11 in Fire, one in Housing, two in Human Resources, two in Human Services, one in Law, four in Municipal Court, six in Parks, one in Planning & Development, 22 in Police, one in Public Transit, eight in Public Works, four in Streets, and nine in Water Services

· Current status: 31 of the 81 confirmed positive cases have returned to work

· As of today, there are 2,115,079 positive cases nationwide 

· There have been 116,191 deaths to date nationwide 

· As of today, there are 8,065,966 positive cases worldwide

· There have been 437,604 deaths to date worldwide

· With the push for additional testing throughout the state (Testing Blitz) new graphics have been added, taken from the Arizona Department of Health Services online Dashboard, showing the number of tests conducted, and percentage of positive cases resulting from testing



		Total Statewide Tests Completed

		489,287

		Total Percent Positive

		7.1%











Countywide Testing

· Test result are for PCR (Nasal Swab) testing only for Maricopa County

· Test results are delayed by 7-10 days and may be subject to update when additional test results are received







		Date

		Population Tested

		Positive Tests

		Maricopa County Testing - % Positive in Population

		 

		Total Tested

		Total Positives

		Maricopa County -  % Positive in Population



		5-Apr

		             6,308 

		          505 

		8.0%

		 

		       6,308 

		               505 

		8.0%



		12-Apr

		             6,191 

		          495 

		8.0%

		 

		     12,499 

		           1,000 

		8.0%



		19-Apr

		             7,758 

		          621 

		8.0%

		 

		     20,257 

		           1,621 

		8.0%



		26-Apr

		          14,195 

		          852 

		6.0%

		 

		     34,452 

		           2,472 

		7.2%



		3-May

		          22,311 

		       1,116 

		5.0%

		 

		     56,763 

		           3,588 

		6.3%



		10-May

		          27,050 

		       1,353 

		5.0%

		 

		     83,813 

		           4,940 

		5.9%



		17-May

		          21,260 

		       1,063 

		5.0%

		 

		  105,073 

		           6,003 

		5.7%



		24-May

		          21,939 

		       1,975 

		9.0%

		 

		  127,012 

		           7,978 

		6.3%



		31-May

		          29,645 

		       3,557 

		12.0%

		 

		  156,657 

		         11,535 

		7.4%



		7-Jun

		          29,781 

		       4,467 

		15.0%

		 

		  186,438 

		         16,002 

		8.6%







		ZIP CODE

		Population

		16-Jun

		Infection Rate (x/1000)



		85003

		9,369

		47

		5.0



		85004

		4,965

		43

		8.7



		85006

		25,742

		178

		6.9



		85007

		14,040

		165

		11.8



		85008

		56,145

		555

		9.9



		85009

		52,520

		535

		10.2



		85012

		6,390

		38

		5.9



		85013

		19,314

		106

		5.5



		85014

		24,782

		239

		9.6



		85015

		37,644

		402

		10.7



		85016

		33,896

		206

		6.1



		85017

		38,872

		307

		7.9



		85018

		36,065

		137

		3.8



		85019

		25,042

		261

		10.4



		85020

		32,850

		150

		4.6



		85021

		37,743

		254

		6.7



		85022

		46,395

		148

		3.2



		85023

		31,274

		111

		3.5



		85024

		22,898

		66

		2.9



		85027

		37,140

		91

		2.5



		85028

		19,157

		43

		2.2



		85029

		43,233

		207

		4.8



		85031

		30,493

		310

		10.2



		85032

		65,485

		318

		4.9



		85033

		53,037

		598

		11.3



		85034

		5,582

		61

		10.9



		85035

		47,486

		543

		11.4



		85037

		44,771

		465

		10.4



		85040

		29,352

		258

		8.8



		85041

		54,947

		486

		8.8



		85042

		40,962

		283

		6.9



		85043

		30,560

		294

		9.6



		85044

		37,993

		116

		3.1



		85045

		7,238

		13

		1.8



		85048

		33,449

		96

		2.9



		85050

		25,736

		70

		2.7



		85051

		40,375

		264

		6.5



		85053

		28,480

		109

		3.8



		85054

		5,384

		22

		4.1



		85083

		18,104

		51

		2.8



		85085

		17,517

		63

		3.6



		85086

		40,495

		94

		2.3



		85087

		7,708

		14

		1.8



		85339

		45,746

		318

		7.0



		Total

		1,366,376

		9135

		 



		Increase from Prior Day

		670

		 







COVID-19 Decision-Making Dashboard (Maricopa County data)

This dashboard has been developed based upon metrics identified at the county level to inform decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency Management is working with Information Technology Systems for how to best share this data. It must be understood that this is a snapshot in time and may differ from hour to hour as information continues to be updated by the source organization. This data used for the dashboard today was published June 15, 2020.







Regional Hospitals Status:

· Hospitals across the region continue to be below maximum capacity

· Department of Health Services recently corrected their total bed count removing “Surge” to more accurately portray capacity

· Several metrics related to the hospitals were not available for the morning report due to difficulties with the state dashboard.

· In reviewing hospital status using EM Resource, eight (8) hospitals are in “Caution” status regarding their diversion status. Two (2) hospitals are on “Divert” status, able to take no additional patients as of this report 





Hospital Resource Status (Reported):

		Resource Type

		Total Beds

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		1,548

		1,307

		80%



		Emergency Department Beds

		2,211

		894

		39%



		Inpatient Beds

		7,164

		6,231

		81%



		Ventilators

		1,788

		707

		38%







Number of COVID-19 Cases Hospitalized: 

		Resources by Type in Use for COVID-19 Cases

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		502

		32%



		Emergency Department Beds

		956

		43%



		Inpatient Beds

		1,506

		21%



		Ventilators

		340

		19%









Ongoing Updates:   



Aviation:

· Effective June 1, Phoenix Sky Harbor International Airport began requiring all employees and members of the public entering public airport facilities to wear a face covering. This includes the terminals, the Rental Car Center, the PHX Sky Train®, and Airport buses. In concert with major airlines, the TSA, airports across the country including Seattle, Denver, LAX, New York’s JFK, Boston Logan, Miami, and even companies such as Uber, everyone in public airport facilities are required to cover their noses and mouths. 

· Travelers, employees, and those visiting the airport should bring their own mask to wear throughout the airport. Several airport stores are currently selling facial coverings with more stores to offer additional options soon Including federally-provided masks.

· While the current flights to Frankfurt are on pause due to the pandemic, Lufthansa’s Eurowings is still hopeful of starting service if restrictions are lifted. British Airways has not given a date, but American plans to restart its nonstop flights to London on October 25. 

· Both Southwest and American Airlines implemented dramatic cuts throughout the system, including at Sky Harbor, but have begun to add numerous flights back into Phoenix.

· Most lounges, both airline and membership based, have been closed But some are beginning to open again. 

· Hawaiian Airlines will stop serving Phoenix and has no date of return at this time

· Rental car companies have parked large numbers of unused cars at the airport.

· Most vendors have cut hours and/or reduced staff due to the dramatic decrease in demand.

· Since March 19 the Transportation Security Administration (TSA) has consolidateD its passenger screening operations in Terminal 4. TSA usually screens travelers at the "A" and "C" checkpoints only

· The Terminal 3 checkpoint is not impacted 

· The Navigator program is temporarily suspended as of March 17. Contracted staff have been filling in at information booths 



Census Update:

· As of May 18, Phoenix’s self-response rate is 57.7%. 

· The national self-response rate is at 59.6% and the State is at 56.0%. 

· For comparison, the self-response rates of the five largest cities are:

· 1.  NYC - 49.1%

· 2.  LA - 49.3%

· 3.  Chicago - 52.1%

· 4.  Houston - 50.2%

· 5.  Phoenix- 57.7%



City Clerk:

· Launched a new Request to Speak & eComment System to provide residents with more options for participating in Council Meetings remotely. By using eComments, residents can either register to speak during a meeting or just post a public comment online. More information available on the City Council Meetings website: Steps to Request to Speak or Comment Only & Video.

· Launched a new Online Candidate Nomination Petition Process to allow candidates running in the Nov. 3, 2020 Election to create online candidate nomination petitions and for voters to sign those petitions electronically using the Secretary of State’s Office online E-Qual system. More information available at Phoenix.gov/elections

· Effective March 17, the License Services Office will suspend the processing of Special Event Liquor License Application approvals for events taking place now through May 15th

· Staff is notifying new and existing applicants, including posting information online and coordinating with the Arizona Department of Liquor Licenses and Control



City Council Meetings: 

· A City Council Formal Meeting is scheduled for Wednesday, June 17 at 2:30 p.m.

· The meeting will be audience free

· There are Policy Meetings scheduled on: Tuesday, June 23 at 2:30 p.m., and Tuesday, June 30 at 2:30 p.m.

· There are Formal Meetings scheduled on: Wednesday June 24 at 2:30 p.m. and Wednesday, July 1 at 10 a.m.

· The Land Use and Livability Subcommittee meeting on June 17 at 10 a.m. has been CANCELLED

· The Workforce and Economic Development Subcommittee meeting on June 24 at 10 a.m. has been CANCELLED



Community and Economic Development 

· CED has launched three grant funding opportunities to assist businesses experiencing economic hardship due to the COVID-19 pandemic. Residents can find more information at Phoenix.gov/Resources

· Small Business Relief Grants: Applications will be accepted for up to $10,000 to assist eligible Phoenix small businesses experiencing economic distress and sudden loss of revenue. For more details, view the flyer (PDF). Ver en español (PDF)

· Phoenix Microbusiness Resiliency Grants: Microbusinesses, solo practitioners, and entrepreneurs with fewer than five employees may be eligible to apply for $5,000. view the flyer (PDF) to learn more. Ver en español (PDF)

· Phoenix Restaurant Restart Resiliency Grants: Apply for up to $10,000 to help with costs to reopen eligible restaurants and mobile food service businesses in Phoenix. View the flyer (PDF) for details. Ver en español (PDF)


Convention Center:

· Convention Center has been notified that the downtown Hyatt Regency and Sheraton hotels will remain closed through August 1. Both hotels were originally scheduled to reopen on June 1st. Convention Center does not expect this to impact any scheduled events over the summer months

· The city has been approached by the County about using the Convention Center as a voting site for the August 4th primary election.

· The voting location will be in the South Building. Details on dates and hours of operation are TBD 

· The voting site would occupy the space for approximately two weeks to accommodate early voting. 

· Convention Center Department was contacted by Homeland Defense Bureau to check for capacity and available space for a temporary warehouse operation. 

· Staff has identified a suitable space in the North Building for this request if needed

· Phoenix Fan Fusion, the Convention Center’s largest event of the year has been rescheduled to September 25th – 27th

· Currently, there are no events scheduled in the convention center and theatres through June 17 as a result of guidelines regarding mass gatherings issued by government and public health agencies

· To date, 19 citywide conventions have been cancelled or postponed

· These events represent approximately 51,500 convention delegates and more than 71,000 hotel room nights

· Approximately 30 non-convention events have also been cancelled or postponed

· The Sales and Marketing team continues to actively work with clients to rebook their events as soon as possible

· Many of the non-convention events have already been rescheduled in this calendar year

· With respect to citywide conventions, our priority is to work cooperatively with these clients to rebook their meetings at the earliest available date

· In these cases, it is our intent to waive any cancellation fees that may apply in order to successfully retain the business for future years



Finance:

· The Convention Center IMT warehouse was closed on May 15 and all remaining City PPE supplies were transferred to the Special Operations warehouse at the Durango complex

· City needed (as opposed to Public Safety) PPE will be ordered on a monthly basis and picked up at the Durango warehouse



Fire Service Delivery:

· As of today, service delivery capacity levels remain at 100% with no negative impacts

· Demand for Fire Department service delivery is trending at levels consistent with 2018 and 2019 for the same time periods

· Staffing levels remain high, staff continue to make themselves available to work if needed

· Over the past 24 hours Fire responded to 34 calls for service identified as potential COVID-19 incidents within the City of Phoenix 

· 2.0% increase for the prior 24-hour period, making for a total of 1,699 incidents to date

· Of the 34 incidents,20 patients were transported to a hospital

· Confirmed contacts with COVID-19 infected patients by FD members while providing service is now at 140

· The Fire Department has had another employee test positive. The Department has now had a total of 10 employees that have tested positive for COVID-19.

· 8 sworn and 2 non-sworn (6 of the 10 employees are back to work)

· A Fire Department Cadet (volunteer) has tested positive

· Fire Department responded to 742 total calls for service over past 24 hours  

· With the potential for a significant increase in infections of the Coronavirus over the next few weeks, the Fire Department is implementing a change to the Fire Prevention customer service counter

· These changes will include closing the customer service counter to in person traffic

· Customers will be able to submit applications through email, fax and postal delivery

· Staff is able to support customer service through phone calls and email

·  Fire Prevention has provided a drop box with security for customers that need to provide hard copies for plans Submittals and applications

· The Fire Prevention website has been updated to reflect the customer service counter changes. Customers that need to speak with staff are able to schedule an appointment on a limited basis



Human Resources:

· Staff is working closely with the Labor Unions to keep them informed and updated on processes and policies 

· Effective immediately all hiring and new hires are on hold unless they are essential personnel 



Human Services:

· Starting April 29, during the regularly scheduled Wednesday cleanings adjacent to the Human Services Campus, the city will be joined by outreach providers to help encourage individuals experiencing homelessness to go to the safe outdoor spaces provided by Maricopa County

· This allows the opportunity to begin working with these individuals to secure necessary services needed to transition off the street and into more permanent housing. 

· This will be a phased approach during which street cleaning will occur one a block at a time with the right-a-way in that area being closed off after the cleaning is completed.  

· Per Centers for Disease Control recommendations, the city is not disbanding homeless encampments but supporting Maricopa County’s safer option that allows social distancing.

· Effective April 6, staff at the three Arizona@Work City of Phoenix Job Centers will start teleworking. This will allow us to implement measures to protect our clients and staff and address the fact that our staff currently interact with clients within 6ft of each other and for more than 10 minutes.

· Client intakes, ongoing case management and referrals for supportive services will occur via phone or email

· During outreach/wellness check calls to program participants, Human Services Head Start and Senior Center staff have incorporated 2020 Census information and reminders into their discussions

· Topics include confirming receipt of Census information in the mail, ease of completion, what to do if internet access in unavailable, and how to get help completing the questionnaire if needed

· The John F. Long, Travis L. Williams and Sunnyslope Family Services Centers will be closed to the public effective Monday, March 30

· Emergency rent and utility financial assistance, eviction prevention services and case management services will not be impacted as all appointments will be conducted via telephone

· All 15 Senior Centers are closed

· Details for ongoing lunch service have been provided to all Senior Center members 

· Human Services staff is in contact with Angie Rodgers, President/CEO of the Arizona Food Bank Association (AFBA). As of March 20, AFBA reports there is an increase in requests and traffic at the various food banks but there are not issues currently with supply. However, there is an expectation that there will be a drop in fresh produce to the food bank if the border between Mexico and Arizona is closed. The primary concerns are: 

· (a) lack of drivers

· (b) how to meet the needs of seniors who typically receive food boxes through non-profits or government entities that are closed as a result of COVID-19

· Valley food banks are collectively working on re-evaluating their current model of individuals coming to a food bank and how to transition to a model where food boxes are delivered to individuals



Housing: 

· Effective Wednesday, April 1 the Section 8 Office will move to an appointment-only system. Residents can make an appointment directly by calling or emailing the dedicated appointment mail at S8appointment@phoenix.gov or call our dedicated appointment phone line at 602-262-6040

· School homework packets and lunches are being distributed daily at the Mathew Henson and Aeroterra Community Centers

· Staff is coordinating food boxes for seniors in public housing

· The federal government has imposed a 60-day moratorium on closures and evictions 

· All non-essential unit inspections are suspended until further notice

· CDC information and infographics regarding the Coronavirus is posted at all housing sites



Library:

· Phoenix Public Library locations (with the exception of South Mountain Community Library) are expanding curbside service hours to Saturday and adding evening hours

· Beginning Saturday, June 6 Curbside Pickup will be available:

· Saturdays, 8 a.m. – noon

· Mondays through Fridays, 8 – 10 a.m.

· Tuesdays, Wednesdays, and Thursdays, 5 – 7 p.m.

· While the libraries remain closed, staff continues to interact with the public and provide services. These include:

· “Ask A Librarian” the library’s own version of a call center

· There has been an increase in calls in the recent weeks

· Online Materials

·  receiving a robust level of calls from people wanting to download books

· College Depot 

· Making appointments for online consultations

· Lots of interest in online High School

· Staff is also work on additional programming including:

· How to do online programs for things like Kindergarten Bootcamp

· “Facebook Chats” – focused on people who are all reading the same book

· Library is also using this time to have their custodial staffs complete extra cleaning

· ALL libraries and library book drops are closed until further notice.

· ALL in-person programming, meeting room reservations, outreach, and library hosted events suspended until further notice.

· Available at this time: 

· thousands of resources for the public on phoenixpubliclibrary.org

· College Depot is providing one-on-one phone appointments (M-F, 9 a.m. – 5 p.m.),

· Library Call Center - which includes reference librarian services (M-F, 9 a.m. – 5 p.m.),

· “Ask a Librarian” on phoenixpubliclibrary.org (M-F, 9 a.m. – 5 p.m.); 

· Library physical materials loan period extended to 2 months *Phoenix Public Library is a fine free library system.

· Information for residents is available through the library’s call center at 602.262.4636 and their webpage: phoenixpubliclibrary.org



Municipal Court:

· The Arizona Supreme Court has mandated that starting Monday June 1 all “court staff and judicial officers shall wear masks, face coverings or face shields during any in-person contact with other court personnel or the public.” It also mandates that only members of the general public wearing masks or face coverings will be allowed into the Phoenix Municipal Court building and that entry shall be denied to those choosing not to cooperate. This includes city employees from outside departments doing business at the courthouse



Neighborhood Services: 

· The Neighborhood Services Department continues to work with property owners on code violations while minimizing the number of citations issued during the COVID-19 pandemic.

· However, with the recent spike in temperatures over the last week, NSD began receiving and investigating complaints alleging violation of the city’s residential rental cooling ordinance.

· Historically, landlords worked quickly and cooperatively with the city to resolve cooling violations once placed under a 24-hour corrective notice. Unfortunately, with many landlords experiencing the additional pressure of declining rents, we expect some landlords may refuse to comply in a timely manner. This inaction may put their tenants in potentially unsafe conditions, both due to the heat and social distancing guidelines. In these cases, the issuance of civil citations for failure to remedy the unsafe condition is required to compel the landlord to take appropriate action. 

· NSD will work closely with the Human Services Department’s Landlord/Tenant Counselors to provide resources and brief the appropriate City Council office before a citation will be issued in the district. 



Parks and Recreation:

· Trail Usage: During the month of April, the city’s hiking trails had double the amount of use compared to that same period a year ago. Electronic counters tallied 391,965 trail users during that period this year, compared to 196,261 in 2019

· All indoor recreation facilities are temporarily closed. 

· All classes and programs, including youth and adult sports leagues, are suspended.

· Gatherings and events on city park property have been canceled or postponed, including groups and organizations that have a sports field reservation or special activity request.

· Registration for 2020 summer programming has been postponed

· The city’s 185 parks are open, but the following amenities are temporarily closed:

· Restrooms in parks (restrooms at trailheads are open)

· Playgrounds

· Basketball and volleyball courts

· Fitness equipment

· Ramadas 

· Picnic tables 

· Encanto and Rose Mofford sports complexes 

· The following amenities are open in city parks:

· Open green space

· Walking paths

· Tennis courts

· Pickleball courts (limited access)

· Benches

· Drinking fountains

· Disc golf

· 12 dog parks

· 8 golf courses (restrictions at course restaurants, more information on golf courses below)

· 7 skate parks

· The Mobile Recreation program has been suspended.

· The Phoenix Afterschool Center (PAC) program has been suspended (PAC operates on school campuses citywide and will be suspended until schools reopen).

· Adaptive and inclusive programs operated by non-profit partner Daring Adventures have been postponed (Daring Adventure’s offices located in Telephone Pioneers Park are closed)

· Phoenix Tennis Center in Washington Park is open, but operating modified hours

· Pueblo Grande Museum is temporarily closed

· The following city-owned facilities operated by partner organizations are have reopened or are providing modified programming:

· Effective May 15, the Japanese Friendship Garden in Hance Park is open

· Effective May 15, Enchanted Island Amusement Park in Encanto Park is open

· The Phoenix Zoo is offering a drive-thru experience

· The following city-owned facilities operated by partner organizations are temporarily closed:

· American Family Fields of Phoenix

· Arizona Science Center

· Desert Botanical Garden

· Heritage Square

· Horse Lovers Park

· Irish Cultural Center

· North Mountain Visitor Center

· Phoenix Center for the Arts

· Phoenix Indian School Visitor Center in Steele Indian School Park

· Phoenix Municipal Stadium

· Pioneer and Military Memorial Park and Smurthwaite House

· Rio Salado Audubon Center

· Shemer Art Center

· South Mountain Environmental Education Center (SMEEC)

· Thunderbird Arts Center

· Tovrea Castle

· The city’s hiking trails are open, but access is being limited at the following high-traffic trailheads. There is increased visibility of Park Rangers and Recreation staff at these locations to monitor vehicle and foot traffic and educate about physical distancing:

· Camelback Mountain’s Echo Canyon Trailhead

· Camelback Mountain’s Cholla Trail is temporarily closed due to a trail maintenance project

· Papago Park’s Hole in the Rock

· Piestewa Peak Trailhead

· South Mountain Park’s Pima Canyon Trailhead and Dobbins Lookout (a renovation project is also underway at Dobbins Lookout)

· All eight of the city’s public golf courses are open, including restaurants. On-course beverage cart service is available daily. CDC guidelines are being followed and protocol is in place to promote physical distancing:

· Restroom counters, golf shop counters, door handles, sinks, fixtures, partition locks, toilet handles, and soap dispensers are being cleaned multiple times daily

· Hand sanitizer is provided in all public areas

· Clubhouse doors are being propped open to reduce door handle touches, restroom doors are being propped open when possible

· Golf shops are limited to four people at a time and include six-foot markers

· Clear plastic dividers have been installed as a buffer between golf shop cashiers and customers

· Practice range stations have been moved to maintain six feet of distancing

· Range buckets and handles are being cleaned regularly

· Cup liners have been inverted to reduce the need to touch anything other than golf balls

· All practice putting flags and short-game area flags have been removed to reduce touches

· Bunker rakes and golf ball washers on the course have been removed

· Staff is wearing doubled-up food service gloves to reduce contact during cash transactions and when answering the phone

· Golf carts are being cleaned as they are staged for play at the start of the day and as they are turned from one round to the next. Pull cart handles are being cleaned after each round

· Rental clubs are being cleaned after each use 

· Implemented a change with golf cart rentals to limit cart use to one person at a time unless it is two family members 



Planning and Development: 

Remote Inspections Program

· The Phoenix Planning and Development Department kicked off a new Residential Remote Video Inspection Program on April 13. Under the program, customers or residents can use a cell-phone to send a live video feed of completed work to an office-based inspector to review the work and sign off on the inspection. The customer will be able to set up the inspection at a specific prescheduled time. Remote video inspections will be available for 13 common residential permit types, listed below.

· Remote video inspections are available for these commonly requested residential permit inspection. Permits for all these projects can be purchased online in the Online Project Tools section of the department website at: phoenix.gov/pdd.

· Main breaker “de-rate” for photovoltaic (solar) panel installations

· Electrical service upgrades (up to 200 AMP)

· Electric meter socket replacement

· Minor electrical work

· Water heater replacement

· Minor plumbing work

· Plumbing, Repipe 1 Bathroom

· Plumbing, Repipe 2 Bathrooms

· Plumbing, Repipe 3+ Bathrooms

· Repair/replace gas line

· Gas clearance

· Sewer lines

· General field consultation

· For more information go to https://www.phoenix.gov/pdd/remote-video-inspections. 

Electronic Plan Review

· Department still taking hardcopy plans but encouraging electronic plan submittals via ProjectDox application and also taking email with PDF’s for some plan submittals types to limit in-person interaction.

· 210% increase in electronic plan review submittals from the first week of March to the end of March

PDD Public Meetings

· PDD completed an online vide for residents on how to log onto and participate in Future Web-X Events online public meetings. The PDD website has a link to all operational changes since the outbreak of the COFID epidemic and the video can be accessed there. A separate website page will be created to provide general background, frequently asked questions and the videos to ensure that the public can find this information easily. PDD management has met with neighborhood leaders to gather input on how the meetings should be run and will stage a mock public meeting as a test with several neighborhood leaders later this week.



Police Service Delivery:

· As of June 16, the demand for service has not changed significantly and no issues with staffing have been reported

· Overnight 0 calls for service in reference to public gatherings

· To date, zero citations have been issued 

· 6 calls were made with recommendation for PPE

· There was a total of 98 arrests overnight 

· There was a total of 6,052 calls for service received

· In keeping with Operations, PD will curtain serving Misdemeanor warrants and will minimize the arrest of some non-violent misdemeanors. This will minimize the close contact with the officers as well as the County Jail and their staff. This does not include domestic violence as this is considered critical 

· Effective Monday, April 6, PPD will close all public access to the Public Records and Services Unit and Property Management Bureau

· Public Records and Services Unit

· 25 people can work remotely or from home

· This will impact the Public Records Counter: No pickups in person, but customers can pay by credit card to have records mailed

· Tow Yards: Require appointment to retrieve vehicles and utilize online resources to help manage

· Alarms: Suspend all in-service appointments. Provide service online and by the phone

· Property Management Bureau

· Will close the lobby 

· Customers will obtain property via gate to maximize social distancing

· Bureau will use online and phone services to complete other transactions



Police Downtown Campus:

· City employees can dial 8-0 for PD assistance/escort in the evening hours 

· PD will also increase their presence around 3rd Avenue in the evening hours 



Public Transit: 

· Public Transit staff has worked with its contractors and the bus operator’s union on options for a temporary barrier on buses. The temporary barrier would continue to protect the bus operator and their surrounding work area in preparation of transitioning back to front-door boardings, once a decision is made to implement such a change 

· The temporary barrier will be kept in place as the City and Valley Metro continue working together on the RFP for a permanent barrier; the RFP has been posted to the city’s procurement website as of today

· Beginning May 4, Phoenix is implementing bus service reductions as approved by City Council. The service day will begin at approximately 5 a.m. Monday to Friday and 6 a.m. Saturday and Sunday. Service will end at approximately 11 p.m. seven days a week. 

· Valley Metro is planning to implement similar reductions on five routes they operate which travel into Phoenix; those changes are tentatively scheduled to begin May 18. 

· Public Transit and Valley Metro continue promoting social distancing for essential transit trips only including passenger limits, rear-door boardings, and urging riders to use a mask or cloth face cover. 

· COVID-19 preventative measures remain in place including hand sanitizer on buses, visual fare inspections, driver’s area separated with plexiglass, and enhanced cleanings for transit vehicles as well as throughout the transit environment. 



Public Works:

· All curbside trash and recycling and bulk trash services will continue to be collected on schedule



Streets Department:

· The Council-approved Accelerated Pavement Maintenance Program is up and running for another paving season. So far this calendar year (January 1 – April 30), 120 miles of street resurfacing has been completed citywide.  

· This includes 52 miles of asphalt mill and overlay. 

· Work has occurred in all eight council districts.  

· An additional 123 street miles are scheduled to be completed by the end of June.

· In July, work will begin on the FY2020-2021 paving season.  This will include nearly 300 street miles that will be resurfaced in the Fall of 2020 and the Spring of 2021.  

· Effective March 24 SPIN Scooters will pause operations in several cities, including the City of Phoenix



Volunteer and National Service Office:

· The City has been approved for an AmeriCorps VISTA member by the Corporation for National and Community Service, a federal agency, to serve in the Office of Homeland Security and Emergency Management from May 12, 2020 to May 11, 2021

· This member will serve as part of the OHSEM team in responding to the current COVID-19 situation and disaster preparedness and resilience moving forward

· The city’s volunteer programs with the exception of critical public safety volunteer programs are paused 

· Staff is currently redirecting volunteers to community organizations in need of support



Water Services:

· All pay stations remain open for business
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Parks and Recreation:

A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m., with extended
hours until 9 p.m. available, should a participant need it and coordinate that with facility staff. This camp
is available at three facilities

45 children attended youth camp today (this is record attendance for the camps)
As of today, there are 89 employees registered and around 120 employees are interested in the
youth camps
All three of the centers were utilized today

 
Water Services:

Water production the week of June 7 - 13 was up approximately 1.5% compared to the previous three-
year average.
As of June 12:

9,425 single-family residential customers who were delinquent have entered into the City Services
Bill deferral program
$2,445,685 in single-family residential City Services Bill revenue is delinquent and has been
deferred

No single-family residential customers have been disconnected for non-payment
No low-flow devices are in use

 
 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Today’s Stats as of 4:00 p.m.:

37 total inquiries
Trending Topics:

COVID-19 Reopening: Parks, Pools, etc.
City Services: Water/ Trash Services
Community & Economic Development: Small Business Grant 

 
Active Cases:           
 

 

 
As of today, there are 39,097 confirmed cases in Arizona (increase of 2,392 cases overnight)
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20,775 of these cases are in Maricopa County (increase of 1,403 cases overnight)

1,660 of these are in long-term care

 
9,135 of these cases are in Phoenix (increase of 670 cases overnight)

 
Majority of Arizona counties are reporting positive cases of COVID-19
1,219 people have passed away from COVID-19 in Arizona (25 new deaths overnight)

568 in Maricopa County (359 in long-term care)
57 in Apache County
5 in Cochise County 
88 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
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3 in La Paz County
67 in Mohave County
88 in Navajo County
226 in Pima County
47 in Pinal County
13 in Santa Cruz County
7 in Yavapai County
44 in Yuma County

Below is a breakdown of death cases by county and state

 

The city has had 81 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 80 confirmed positive employees (five new overnight). There are six in
Aviation, one in the City Council Department, one in Convention Center, one in Finance, 11 in Fire,
one in Housing, two in Human Resources, two in Human Services, one in Law, four in Municipal
Court, six in Parks, one in Planning & Development, 22 in Police, one in Public Transit, eight in
Public Works, four in Streets, and nine in Water Services
Current status: 31 of the 81 confirmed positive cases have returned to work

As of today, there are 2,115,079 positive cases nationwide
There have been 116,191 deaths to date nationwide

As of today, there are 8,065,966 positive cases worldwide
There have been 437,604 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have been added,
taken from the Arizona Department of Health Services online Dashboard, showing the number of tests
conducted, and percentage of positive cases resulting from testing

 

Total Statewide Tests Completed 489,287 Total Percent Positive 7.1%
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Countywide Testing
Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and may be subject to update when additional test results are
received

 

 

Maricopa Maricopa



Date Population
Tested

Positive
Tests

County
Testing - %
Positive in
Population

 Total
Tested

Total
Positives

County - 
% Positive

in
Population

5-Apr
            
6,308           505 8.0%  

      
6,308                505 8.0%

12-Apr
            
6,191           495 8.0%  

    
12,499            1,000 8.0%

19-Apr
            
7,758           621 8.0%  

    
20,257            1,621 8.0%

26-Apr
         
14,195           852 6.0%  

    
34,452            2,472 7.2%

3-May
         
22,311        1,116 5.0%  

    
56,763            3,588 6.3%

10-May
         
27,050        1,353 5.0%  

    
83,813            4,940 5.9%

17-May
         
21,260        1,063 5.0%  

 
105,073            6,003 5.7%

24-May
         
21,939        1,975 9.0%  

 
127,012            7,978 6.3%

31-May
         
29,645        3,557 12.0%  

 
156,657          11,535 7.4%

7-Jun
         
29,781        4,467 15.0%  

 
186,438          16,002 8.6%

 

ZIP
CODE Population 16-Jun

Infection
Rate

(x/1000)
85003 9,369 47 5.0
85004 4,965 43 8.7
85006 25,742 178 6.9
85007 14,040 165 11.8
85008 56,145 555 9.9
85009 52,520 535 10.2
85012 6,390 38 5.9
85013 19,314 106 5.5
85014 24,782 239 9.6
85015 37,644 402 10.7
85016 33,896 206 6.1
85017 38,872 307 7.9
85018 36,065 137 3.8
85019 25,042 261 10.4
85020 32,850 150 4.6
85021 37,743 254 6.7
85022 46,395 148 3.2
85023 31,274 111 3.5
85024 22,898 66 2.9
85027 37,140 91 2.5
85028 19,157 43 2.2
85029 43,233 207 4.8
85031 30,493 310 10.2
85032 65,485 318 4.9
85033 53,037 598 11.3
85034 5,582 61 10.9
85035 47,486 543 11.4
85037 44,771 465 10.4
85040 29,352 258 8.8
85041 54,947 486 8.8
85042 40,962 283 6.9
85043 30,560 294 9.6
85044 37,993 116 3.1
85045 7,238 13 1.8



85048 33,449 96 2.9
85050 25,736 70 2.7
85051 40,375 264 6.5
85053 28,480 109 3.8
85054 5,384 22 4.1
85083 18,104 51 2.8
85085 17,517 63 3.6
85086 40,495 94 2.3
85087 7,708 14 1.8
85339 45,746 318 7.0

Total 1,366,376 9135  

Increase from Prior
Day 670  

 
COVID-19 Decision-Making Dashboard (Maricopa County data)

This dashboard has been developed based upon metrics identified at the county level to inform decision-
making as COVID-19 progresses. The Office of Homeland Security and Emergency Management is working
with Information Technology Systems for how to best share this data. It must be understood that this is a
snapshot in time and may differ from hour to hour as information continues to be updated by the source
organization. This data used for the dashboard today was published June 15, 2020.
 

 
 

Regional Hospitals Status:
Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to more
accurately portray capacity
Several metrics related to the hospitals were not available for the morning report due to difficulties with
the state dashboard.
In reviewing hospital status using EM Resource, eight (8) hospitals are in “Caution” status regarding their
diversion status. Two (2) hospitals are on “Divert” status, able to take no additional patients as of this
report

 
 

Hospital Resource Status (Reported):
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Resource Type Total Beds Number in
Use

Percentage
in Use

Adult Intensive Care Beds 1,548 1,307 80%
Emergency Department Beds 2,211 894 39%
Inpatient Beds 7,164 6,231 81%
Ventilators 1,788 707 38%

 
Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 502 32%
Emergency Department Beds 956 43%
Inpatient Beds 1,506 21%
Ventilators 340 19%
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Subject: Fwd: CITY OF PHOENIX COVID-19 JUNE 16TH MORNING UPDATE
Date: Tuesday, June 16, 2020 11:28:31 AM
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Lisa

Chief of Staff
Mayor Kate Gallego

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Sent: Tuesday, June 16, 2020 10:52:26 AM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 16TH MORNING UPDATE
 
Note: The morning report is a brief overview of incidents and new statistics from overnight. A full report with
detailed information will be provided in the afternoon.  
 

CITY OF PHOENIX COVID-19 JUNE 16TH MORNING UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management office at
Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current
burn rate

The Arizona Department of Health Services Dashboard is again having difficulties this morning, and
some metrics were not available for the morning report. An updated will be submitted for the
afternoon report, if the problems are resolved.
We saw three new records of additional cases within the past 24 hours at the statewide,
county and City of Phoenix levels

Previous record for the State was 1,654 on June 12
Previous record for Maricopa County was 992 on June 12
Previous record for the City of Phoenix was 611 on June 8

 
Active Cases:           
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As of today, there are 39,097 confirmed cases in Arizona (increase of 2,392 cases overnight)

 
20,775 of these cases are in Maricopa County (increase of 1,403 cases overnight)

1,660 of these are in long-term care

 
9,135 of these cases are in Phoenix (increase of 670 cases overnight)



 
Majority of Arizona counties are reporting positive cases of COVID-19
1,219 people have passed away from COVID-19 in Arizona (25 new deaths overnight)

568 in Maricopa County (359 in long-term care)
57 in Apache County
5 in Cochise County 
88 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
3 in La Paz County
67 in Mohave County
88 in Navajo County
226 in Pima County
47 in Pinal County
13 in Santa Cruz County
7 in Yavapai County
44 in Yuma County

Below is a breakdown of death cases by county and state
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The city has had 81 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 80 confirmed positive employees (five new overnight). There are six in
Aviation, one in the City Council Department, one in Convention Center, one in Finance, 11 in
Fire, one in Housing, two in Human Resources, two in Human Services, one in Law, four in
Municipal Court, six in Parks, one in Planning & Development, 22 in Police, one in Public
Transit, eight in Public Works, four in Streets, and nine in Water Services
Current status: 31 of the 81 confirmed positive cases have returned to work

As of today, there are 2,115,079 positive cases nationwide
There have been 116,191 deaths to date nationwide

As of today, there are 8,065,966 positive cases worldwide
There have been 437,604 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have been
added, taken from the Arizona Department of Health Services online Dashboard, showing the number
of tests conducted, and percentage of positive cases resulting from testing

 

Total Statewide Tests Completed 489,287 Total Percent Positive 7.1%
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Countywide Testing
Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and may be subject to update when additional test results are
received

 

 

Date Population
Tested

Positive
Tests

Maricopa
County

Testing - %
Positive in
Population

 Total
Tested

Total
Positives

Maricopa
County - 

% Positive
in

Population

5-Apr
             
6,308                   505 8.0%  

            
6,308                505 8.0%

12-Apr
             
6,191                   495 8.0%  

          
12,499            1,000 8.0%

19-Apr
             
7,758                   621 8.0%  

          
20,257            1,621 8.0%

26-Apr
           
14,195                   852 6.0%  

          
34,452            2,472 7.2%

3-May
           
22,311               1,116 5.0%  

          
56,763            3,588 6.3%

10-May
           
27,050               1,353 5.0%  

          
83,813            4,940 5.9%

17-May
           
21,260               1,063 5.0%  

        
105,073            6,003 5.7%

24-May
           
21,939               1,975 9.0%  

        
127,012            7,978 6.3%



31-May
           
46,612               5,593 12.0%  

        
173,624          13,571 7.8%

7-Jun
           
24,174               3,384 14.0%  

        
197,798          16,956 8.6%

 

ZIP
CODE Population 16-Jun

Infection
Rate

(x/1000)
85003 9,369 47 5.0
85004 4,965 43 8.7
85006 25,742 178 6.9
85007 14,040 165 11.8
85008 56,145 555 9.9
85009 52,520 535 10.2
85012 6,390 38 5.9
85013 19,314 106 5.5
85014 24,782 239 9.6
85015 37,644 402 10.7
85016 33,896 206 6.1
85017 38,872 307 7.9
85018 36,065 137 3.8
85019 25,042 261 10.4
85020 32,850 150 4.6
85021 37,743 254 6.7
85022 46,395 148 3.2
85023 31,274 111 3.5
85024 22,898 66 2.9
85027 37,140 91 2.5
85028 19,157 43 2.2
85029 43,233 207 4.8
85031 30,493 310 10.2
85032 65,485 318 4.9
85033 53,037 598 11.3
85034 5,582 61 10.9
85035 47,486 543 11.4
85037 44,771 465 10.4
85040 29,352 258 8.8
85041 54,947 486 8.8
85042 40,962 283 6.9
85043 30,560 294 9.6
85044 37,993 116 3.1
85045 7,238 13 1.8
85048 33,449 96 2.9
85050 25,736 70 2.7
85051 40,375 264 6.5
85053 28,480 109 3.8
85054 5,384 22 4.1
85083 18,104 51 2.8
85085 17,517 63 3.6
85086 40,495 94 2.3
85087 7,708 14 1.8
85339 45,746 318 7.0

Total 1,366,376 9135  

Increase from Prior
Day 670  

 



COVID-19 Decision-Making Dashboard (Maricopa County data)
This dashboard has been developed based upon metrics identified at the county level to inform decision-
making as COVID-19 progresses. The Office of Homeland Security and Emergency Management is
working with Information Technology Systems for how to best share this data. It must be understood that
this is a snapshot in time and may differ from hour to hour as information continues to be updated by the
source organization. This data used for the dashboard today was published June 15, 2020.

 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Yesterday’s Stats:

45 total inquiries
Trending Topics:

9 COVID-19 Related Inquiries
11 City Service Line Related Inquiries
25 Miscellaneous Inquiries

 
Regional Hospitals Status:

Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to more
accurately portray capacity
Several metrics related to the hospitals were not available for the morning report due to difficulties
with the state dashboard.
In reviewing hospital status using EM Resource, eight (8) hospitals are in “Caution” status regarding
their diversion status. Two (2) hospitals are on “Divert” status, able to take no additional patients as of
this report

 
 

Hospital Resource Status (Reported):
Resource Type Total Beds Number in

Use
Percentage

in Use
Adult Intensive Care Beds 1,548 1,307 80%
Emergency Department Beds 2,211 894 39%
Inpatient Beds 7,164   
Ventilators 1,788   
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Number of COVID-19 Cases Hospitalized:
Resources by Type in Use for COVID-19 Cases Number in

Use
Percentage

in Use
Adult Intensive Care Beds   
Emergency Department Beds   
Inpatient Beds   
Ventilators   

 
 
Service Delivery Updates:
 
Fire Service Delivery:

As of today, service delivery capacity levels remain at 100% with no negative impacts
Demand for Fire Department service delivery is trending at levels consistent with 2018 and 2019 for
the same time periods
Staffing levels remain high, staff continue to make themselves available to work if needed
Over the past 24 hours Fire responded to 34 calls for service identified as potential COVID-19
incidents within the City of Phoenix

2.0% increase for the prior 24-hour period, making for a total of 1,699 incidents to date
Of the 34 incidents,20 patients were transported to a hospital

Confirmed contacts with COVID-19 infected patients by FD members while providing service is now
at 140
The Fire Department has had another employee test positive. The Department has now had a total of
10 employees that have tested positive for COVID-19.

8 sworn and 2 non-sworn (6 of the 10 employees are back to work)
A Fire Department Cadet (volunteer) has tested positive

Fire Department responded to 742 total calls for service over past 24 hours 
 

Police Service Delivery:
As of June 16, the demand for service has not changed significantly and no issues with staffing have
been reported
Overnight 0 calls for service in reference to public gatherings

To date, zero citations have been issued
6 calls were made with recommendation for PPE
There was a total of 98 arrests overnight
There was a total of 6,052 calls for service received
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Tony J Motola
Cc: Annie DeGraw
Subject: FW: Transit Workers Additional COVID-19 Cases
Date: Monday, June 15, 2020 6:14:59 PM
Attachments: image001.png

image002.png

 
 
Lisa Fernandez
Chief of Staff
Office of Mayor Kate Gallego

 (cell)
602-534-3274 (office)
lisa.fernandez@phoenix.gov 

 
 

From: Mario Paniagua <mario.paniagua@phoenix.gov>
Date: Monday, June 15, 2020 at 6:14 PM
To: Lisa Fernandez <lisa.fernandez@phoenix.gov>, Matthew Heil
<matthew.heil@phoenix.gov>
Cc: Ed Zuercher <ed.zuercher@phoenix.gov>, Deanna Jonovich
<deanna.jonovich@phoenix.gov>, Milton Dohoney <milton.dohoney@phoenix.gov>, Jesus
Sapien <jesus.sapien@phoenix.gov>, Markus Coleman <markus.coleman@phoenix.gov>
Subject: Transit Workers Additional COVID-19 Cases
 
Lisa and Matt,
 
Please share this information with the Mayor and Council Offices.
 
City of Phoenix transit contractors let us know that over the weekend, four operators were positively
diagnosed with COVID-19. One is based at our West facility, two are at our South facility and one at
the North facility.
 
Additionally, Valley Metro has informed us of 11 additional positive COVID-19 cases for their
contracted transit employees. Five of the eleven were bus operators, four work in their operations
control center, one is maintenance, and one administrative.
 
Please let me know if there are any questions.
 
Mario
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: Fwd: CITY OF PHOENIX COVID-19 JUNE 15TH AFTERNOON UPDATE
Date: Monday, June 15, 2020 5:14:59 PM
Attachments: CITY OF PHOENIX COVID-19 JUNE 15 AFTERNOON UPDATE.docx
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Lisa

Chief of Staff
Mayor Kate Gallego

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Sent: Monday, June 15, 2020 5:09:36 PM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 15TH AFTERNOON UPDATE
 
Note: the below report highlights new information from overnight and today. A full report with detailed information is attached for
reference.

 

CITY OF PHOENIX COVID-19 JUNE 15TH AFTERNOON UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current burn rate
 
 
New Department Updates:
 
Parks and Recreation:

A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m., with extended hours until 9 p.m.
available, should a participant need it and coordinate that with facility staff. This camp is available at three facilities

32 children attended youth camp today (this is record attendance for the camps)
As of today, there are 89 employees registered and around 120 employees are interested in the youth camps
All three of the centers were utilized today

 
 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Today’s Stats as of 4:00 p.m.:

42 total inquiries
Trending Topics:

COVID-19 Reopening: Community Centers, Pools, etc.
City Services: Water/ Garbage Bin Replacement
Fire Dept: Prevention, Recruitment, etc.

 
 
Active Cases:           


CITY OF PHOENIX COVID-19 JUNE 15TH AFTERNOON UPDATE



OEM Incidents Update:            

· The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix City Hall 

· PPE supplies continue to hold

· N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current burn rate





New Department Updates: 



Parks and Recreation:

· A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m., with extended hours until 9 p.m. available, should a participant need it and coordinate that with facility staff. This camp is available at three facilities 

· 32 children attended youth camp today (this is record attendance for the camps) 

· As of today, there are 89 employees registered and around 120 employees are interested in the youth camps

· All three of the centers were utilized today





PHX311 Updates:

· Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.

· Today’s Stats as of 4:00 p.m.: 

· 42 total inquiries

· Trending Topics:

· COVID-19 Reopening: Community Centers, Pools, etc.

· City Services: Water/ Garbage Bin Replacement

· Fire Dept: Prevention, Recruitment, etc.





Active Cases:            





· As of today, there are 36,705 confirmed cases in Arizona (increase of 1,014 cases overnight)





· 19,372 of these cases are in Maricopa County (increase of 680 cases overnight)

· 1,660 of these are in long-term care





· 8,465 of these cases are in Phoenix (increase of 337 cases overnight)





· Majority of Arizona counties are reporting positive cases of COVID-19

· 1,194 people have passed away from COVID-19 in Arizona (8 new deaths overnight)

· 557 in Maricopa County (356 in long-term care)

· 56 in Apache County

· 4 in Cochise County  

· 88 in Coconino County

· 3 in Gila County

· <3 in Graham County

· <3 in Greenlee County

· <3 in La Paz County

· 67 in Mohave County

· 86 in Navajo County

· 223 in Pima County

· 44 in Pinal County

· 12 in Santa Cruz County

· 7 in Yavapai County

· 42 in Yuma County

· Below is a breakdown of death cases by county and state





· The city has had 76 total cases of COVID-19 

· One person (a city employee) has passed away who confirmed positive for COVID-19

· In addition, the city has 75 confirmed positive employees (five new overnight). There are six in Aviation, one in the City Council Department, one in Convention Center, one in Finance, ten in Fire, two in Human Resources, two in Human Services, one in Law, four in Municipal Court, six in Parks, one in Planning & Development, twenty in Police, one in Public Transit, eight in Public Works, four in Streets, and eight in Water Services

· Current status: 31 of the 76 confirmed positive cases have returned to work

· As of today, there are 2,095,043 positive cases nationwide 

· There have been 115,521 deaths to date nationwide 

· As of today, there are 7,945,479 positive cases worldwide

· There have been 434,081 deaths to date worldwide

· With the push for additional testing throughout the state (Testing Blitz) new graphics have been added, taken from the Arizona Department of Health Services online Dashboard, showing the number of tests conducted, and percentage of positive cases resulting from testing



		Total Statewide Tests Completed

		479,102

		Total Percent Positive

		7.0%











		ZIP CODE

		Population

		15-Jun

		15-Jun



		85003

		9,369

		44

		4.7



		85004

		4,965

		37

		7.5



		85006

		25,742

		168

		6.5



		85007

		14,040

		149

		10.6



		85008

		56,145

		515

		9.2



		85009

		52,520

		449

		8.5



		85012

		6,390

		31

		4.9



		85013

		19,314

		99

		5.1



		85014

		24,782

		246

		9.9



		85015

		37,644

		368

		9.8



		85016

		33,896

		189

		5.6



		85017

		38,872

		286

		7.4



		85018

		36,065

		124

		3.4



		85019

		25,042

		243

		9.7



		85020

		32,850

		140

		4.3



		85021

		37,743

		235

		6.2



		85022

		46,395

		134

		2.9



		85023

		31,274

		106

		3.4



		85024

		22,898

		52

		2.3



		85027

		37,140

		83

		2.2



		85028

		19,157

		38

		2.0



		85029

		43,233

		196

		4.5



		85031

		30,493

		272

		8.9



		85032

		65,485

		299

		4.6



		85033

		53,037

		567

		10.7



		85034

		5,582

		57

		10.2



		85035

		47,486

		511

		10.8



		85037

		44,771

		433

		9.7



		85040

		29,352

		239

		8.1



		85041

		54,947

		459

		8.4



		85042

		40,962

		272

		6.6



		85043

		30,560

		270

		8.8



		85044

		37,993

		108

		2.8



		85045

		7,238

		13

		1.8



		85048

		33,449

		94

		2.8



		85050

		25,736

		67

		2.6



		85051

		40,375

		245

		6.1



		85053

		28,480

		106

		3.7



		85054

		5,384

		19

		3.5



		85083

		18,104

		50

		2.8



		85085

		17,517

		59

		3.4



		85086

		40,495

		84

		2.1



		85087

		7,708

		13

		1.7



		85339

		45,746

		296

		6.5



		Total

		1,366,376

		8465

		 



		Increase from Prior Day

		337

		 









COVID-19 Decision-Making Dashboard (Maricopa County Data)

This dashboard has been developed based upon metrics identified at the county level to inform decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency Management is working with Information Technology Services for how to best share this data. It must be understood that this is a snapshot in time and may differ from hour to hour as information continues to be updated by the source organization. This data used for the dashboard today was published June 15, 2020.







Regional Hospitals Status:

· Hospitals across the region continue to report no capacity issues. 

· Department of Health Services recently corrected their total bed count removing “Surge” to more accurately portray capacity



Hospital Resource Status (Reported):

		Resource Type

		Total Beds

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		1,638

		1,347

		82%



		Emergency Department Beds

		2,289

		945

		41%



		Inpatient Beds

		7,949

		6,614

		83%



		Ventilators

		1,799

		685

		38%







Number of COVID-19 Cases Hospitalized: 

		Resources by Type in Use for COVID-19 Cases

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		464

		28%



		Emergency Department Beds

		931

		40.6%



		Inpatient Beds

		1,449

		18%



		Ventilators

		307

		17%









Ongoing Updates:   



Aviation:

· Effective June 1, Phoenix Sky Harbor International Airport began requiring all employees and members of the public entering public airport facilities to wear a face covering. This includes the terminals, the Rental Car Center, the PHX Sky Train®, and Airport buses. In concert with major airlines, the TSA, airports across the country including Seattle, Denver, LAX, New York’s JFK, Boston Logan, Miami, and even companies such as Uber, everyone in public airport facilities are required to cover their noses and mouths. 

· Travelers, employees, and those visiting the airport should bring their own mask to wear throughout the airport. Several airport stores are currently selling facial coverings with more stores to offer additional options soon Including federally-provided masks.

· While the current flights to Frankfurt are on pause due to the pandemic, Lufthansa’s Eurowings is still hopeful of starting service if restrictions are lifted. British Airways has not given a date, but American plans to restart its nonstop flights to London on October 25. 

· Both Southwest and American Airlines implemented dramatic cuts throughout the system, including at Sky Harbor, but have begun to add numerous flights back into Phoenix.

· Most lounges, both airline and membership based, have been closed But some are beginning to open again. 

· Hawaiian Airlines will stop serving Phoenix and has no date of return at this time

· Rental car companies have parked large numbers of unused cars at the airport.

· Most vendors have cut hours and/or reduced staff due to the dramatic decrease in demand.

· Since March 19 the Transportation Security Administration (TSA) has consolidateD its passenger screening operations in Terminal 4. TSA usually screens travelers at the "A" and "C" checkpoints only

· The Terminal 3 checkpoint is not impacted 

· The Navigator program is temporarily suspended as of March 17. Contracted staff have been filling in at information booths 



Census Update:

· As of May 18, Phoenix’s self-response rate is 57.7%. 

· The national self-response rate is at 59.6% and the State is at 56.0%. 

· For comparison, the self-response rates of the five largest cities are:

· 1.  NYC - 49.1%

· 2.  LA - 49.3%

· 3.  Chicago - 52.1%

· 4.  Houston - 50.2%

· 5.  Phoenix- 57.7%



City Clerk:

· Launched a new Request to Speak & eComment System to provide residents with more options for participating in Council Meetings remotely. By using eComments, residents can either register to speak during a meeting or just post a public comment online. More information available on the City Council Meetings website: Steps to Request to Speak or Comment Only & Video.

· Launched a new Online Candidate Nomination Petition Process to allow candidates running in the Nov. 3, 2020 Election to create online candidate nomination petitions and for voters to sign those petitions electronically using the Secretary of State’s Office online E-Qual system. More information available at Phoenix.gov/elections

· Effective March 17, the License Services Office will suspend the processing of Special Event Liquor License Application approvals for events taking place now through May 15th

· Staff is notifying new and existing applicants, including posting information online and coordinating with the Arizona Department of Liquor Licenses and Control



City Council Meetings: 

· A City Council Policy Meeting is scheduled for Tuesday, June 16 at 2:30 p.m.

· The meeting will be audience free

· There are Policy Meetings scheduled on: Tuesday, June 23 at 2:30 p.m., and Tuesday, June 30 at 2:30 p.m.

· There are Formal Meetings scheduled on: Wednesday June 17 at 2:30 p.m., Wednesday June 24 at 2:30 p.m. and Wednesday, July 1 at 10 a.m.

· The Land Use and Livability Subcommittee meeting on June 17 at 10 a.m. has been CANCELLED

· There is a Workforce and Economic Development Subcommittee meeting on June 24 at 10 a.m.



City Hall & Calvin Goode Buildings Update:

· Below is a summary of the customers for City Hall and Calvin Goode the week of June 1

· This is the eleventh week in the appointment only model 

· City Hall: Appointment: 596 / Non-Appointment*: 72

· Calvin Goode: Appointment: 85 / Non-Appointment*: 8

· *Non-Appointment: These individuals arrive without a scheduled appointment. When City staff is unable to serve the customer the same day, staff at the counter provides the customer with a Department/City Council Information Sheet to schedule an appointment for a later date. All efforts are made by departments to get individuals scheduled the same day whenever possible



Community and Economic Development 

· CED has launched three grant funding opportunities to assist businesses experiencing economic hardship due to the COVID-19 pandemic. Residents can find more information at Phoenix.gov/Resources

· Small Business Relief Grants: Applications will be accepted for up to $10,000 to assist eligible Phoenix small businesses experiencing economic distress and sudden loss of revenue. For more details, view the flyer (PDF). Ver en español (PDF)

· Phoenix Microbusiness Resiliency Grants: Microbusinesses, solo practitioners, and entrepreneurs with fewer than five employees may be eligible to apply for $5,000. view the flyer (PDF) to learn more. Ver en español (PDF)

· Phoenix Restaurant Restart Resiliency Grants: Apply for up to $10,000 to help with costs to reopen eligible restaurants and mobile food service businesses in Phoenix. View the flyer (PDF) for details. Ver en español (PDF)


Convention Center:

· Convention Center has been notified that the downtown Hyatt Regency and Sheraton hotels will remain closed through August 1. Both hotels were originally scheduled to reopen on June 1st. Convention Center does not expect this to impact any scheduled events over the summer months

· The city has been approached by the County about using the Convention Center as a voting site for the August 4th primary election.

· The voting location will be in the South Building. Details on dates and hours of operation are TBD 

· The voting site would occupy the space for approximately two weeks to accommodate early voting. 

· Convention Center Department was contacted by Homeland Defense Bureau to check for capacity and available space for a temporary warehouse operation. 

· Staff has identified a suitable space in the North Building for this request if needed

· Phoenix Fan Fusion, the Convention Center’s largest event of the year has been rescheduled to September 25th – 27th

· Currently, there are no events scheduled in the convention center and theatres through June 17 as a result of guidelines regarding mass gatherings issued by government and public health agencies

· To date, 19 citywide conventions have been cancelled or postponed

· These events represent approximately 51,500 convention delegates and more than 71,000 hotel room nights

· Approximately 30 non-convention events have also been cancelled or postponed

· The Sales and Marketing team continues to actively work with clients to rebook their events as soon as possible

· Many of the non-convention events have already been rescheduled in this calendar year

· With respect to citywide conventions, our priority is to work cooperatively with these clients to rebook their meetings at the earliest available date

· In these cases, it is our intent to waive any cancellation fees that may apply in order to successfully retain the business for future years



Finance:

· The Convention Center IMT warehouse was closed on May 15 and all remaining City PPE supplies were transferred to the Special Operations warehouse at the Durango complex

· City needed (as opposed to Public Safety) PPE will be ordered on a monthly basis and picked up at the Durango warehouse



Fire Service Delivery:

· As of today, service delivery capacity levels remain at 100% with no negative impacts

· Demand for Fire Department service delivery is trending at levels consistent with 2018 and 2019 for the same time periods

· Staffing levels remain high, staff continue to make themselves available to work if needed

· Over the past 24 hours Fire responded to 27 calls for service identified as potential COVID-19 incidents within the City of Phoenix 

· 1.6% increase for the prior 24-hour period, making for a total of 1,665 incidents to date

· Of the 27 incidents,15 patients were transported to a hospital

· Confirmed contacts with COVID-19 infected patients by FD members while providing service is now at 140

· The Fire Department has had another employee test positive. We now have a total of 9 employees that have tested positive for COVID-19.

· 7 sworn and 2 non-sworn (6 of the 8 employees are back to work)

· A Fire Department Cadet (volunteer) has tested positive

· Fire Department responded to 661 total calls for service over past 24 hours  

· With the potential for a significant increase in infections of the Coronavirus over the next few weeks, the Fire Department is implementing a change to the Fire Prevention customer service counter

· These changes will include closing the customer service counter to in person traffic

· Customers will be able to submit applications through email, fax and postal delivery

· Staff is able to support customer service through phone calls and email

·  Fire Prevention has provided a drop box with security for customers that need to provide hard copies for plans Submittals and applications

· The Fire Prevention website has been updated to reflect the customer service counter changes. Customers that need to speak with staff are able to schedule an appointment on a limited basis



Human Resources:

· Staff is working closely with the Labor Unions to keep them informed and updated on processes and policies 

· Effective immediately all hiring and new hires are on hold unless they are essential personnel 



Human Services:

· Starting April 29, during the regularly scheduled Wednesday cleanings adjacent to the Human Services Campus, the city will be joined by outreach providers to help encourage individuals experiencing homelessness to go to the safe outdoor spaces provided by Maricopa County

· This allows the opportunity to begin working with these individuals to secure necessary services needed to transition off the street and into more permanent housing. 

· This will be a phased approach during which street cleaning will occur one a block at a time with the right-a-way in that area being closed off after the cleaning is completed.  

· Per Centers for Disease Control recommendations, the city is not disbanding homeless encampments but supporting Maricopa County’s safer option that allows social distancing.

· Effective April 6, staff at the three Arizona@Work City of Phoenix Job Centers will start teleworking. This will allow us to implement measures to protect our clients and staff and address the fact that our staff currently interact with clients within 6ft of each other and for more than 10 minutes.

· Client intakes, ongoing case management and referrals for supportive services will occur via phone or email

· During outreach/wellness check calls to program participants, Human Services Head Start and Senior Center staff have incorporated 2020 Census information and reminders into their discussions

· Topics include confirming receipt of Census information in the mail, ease of completion, what to do if internet access in unavailable, and how to get help completing the questionnaire if needed

· The John F. Long, Travis L. Williams and Sunnyslope Family Services Centers will be closed to the public effective Monday, March 30

· Emergency rent and utility financial assistance, eviction prevention services and case management services will not be impacted as all appointments will be conducted via telephone

· All 15 Senior Centers are closed

· Details for ongoing lunch service have been provided to all Senior Center members 

· Human Services staff is in contact with Angie Rodgers, President/CEO of the Arizona Food Bank Association (AFBA). As of March 20, AFBA reports there is an increase in requests and traffic at the various food banks but there are not issues currently with supply. However, there is an expectation that there will be a drop in fresh produce to the food bank if the border between Mexico and Arizona is closed. The primary concerns are: 

· (a) lack of drivers

· (b) how to meet the needs of seniors who typically receive food boxes through non-profits or government entities that are closed as a result of COVID-19

· Valley food banks are collectively working on re-evaluating their current model of individuals coming to a food bank and how to transition to a model where food boxes are delivered to individuals



Housing: 

· Effective Wednesday, April 1 the Section 8 Office will move to an appointment-only system. Residents can make an appointment directly by calling or emailing the dedicated appointment mail at S8appointment@phoenix.gov or call our dedicated appointment phone line at 602-262-6040

· School homework packets and lunches are being distributed daily at the Mathew Henson and Aeroterra Community Centers

· Staff is coordinating food boxes for seniors in public housing

· The federal government has imposed a 60-day moratorium on closures and evictions 

· All non-essential unit inspections are suspended until further notice

· CDC information and infographics regarding the Coronavirus is posted at all housing sites



Library:

· Phoenix Public Library locations (with the exception of South Mountain Community Library) are expanding curbside service hours to Saturday and adding evening hours

· Beginning Saturday, June 6 Curbside Pickup will be available:

· Saturdays, 8 a.m. – noon

· Mondays through Fridays, 8 – 10 a.m.

· Tuesdays, Wednesdays, and Thursdays, 5 – 7 p.m.

· While the libraries remain closed, staff continues to interact with the public and provide services. These include:

· “Ask A Librarian” the library’s own version of a call center

· There has been an increase in calls in the recent weeks

· Online Materials

·  receiving a robust level of calls from people wanting to download books

· College Depot 

· Making appointments for online consultations

· Lots of interest in online High School

· Staff is also work on additional programming including:

· How to do online programs for things like Kindergarten Bootcamp

· “Facebook Chats” – focused on people who are all reading the same book

· Library is also using this time to have their custodial staffs complete extra cleaning

· ALL libraries and library book drops are closed until further notice.

· ALL in-person programming, meeting room reservations, outreach, and library hosted events suspended until further notice.

· Available at this time: 

· thousands of resources for the public on phoenixpubliclibrary.org

· College Depot is providing one-on-one phone appointments (M-F, 9 a.m. – 5 p.m.),

· Library Call Center - which includes reference librarian services (M-F, 9 a.m. – 5 p.m.),

· “Ask a Librarian” on phoenixpubliclibrary.org (M-F, 9 a.m. – 5 p.m.); 

· Library physical materials loan period extended to 2 months *Phoenix Public Library is a fine free library system.

· Information for residents is available through the library’s call center at 602.262.4636 and their webpage: phoenixpubliclibrary.org



Municipal Court:

· The Arizona Supreme Court has mandated that starting Monday June 1 all “court staff and judicial officers shall wear masks, face coverings or face shields during any in-person contact with other court personnel or the public.” It also mandates that only members of the general public wearing masks or face coverings will be allowed into the Phoenix Municipal Court building and that entry shall be denied to those choosing not to cooperate. This includes city employees from outside departments doing business at the courthouse



Neighborhood Services: 

· The Neighborhood Services Department continues to work with property owners on code violations while minimizing the number of citations issued during the COVID-19 pandemic.

· However, with the recent spike in temperatures over the last week, NSD began receiving and investigating complaints alleging violation of the city’s residential rental cooling ordinance.

· Historically, landlords worked quickly and cooperatively with the city to resolve cooling violations once placed under a 24-hour corrective notice. Unfortunately, with many landlords experiencing the additional pressure of declining rents, we expect some landlords may refuse to comply in a timely manner. This inaction may put their tenants in potentially unsafe conditions, both due to the heat and social distancing guidelines. In these cases, the issuance of civil citations for failure to remedy the unsafe condition is required to compel the landlord to take appropriate action. 

· NSD will work closely with the Human Services Department’s Landlord/Tenant Counselors to provide resources and brief the appropriate City Council office before a citation will be issued in the district. 



Parks and Recreation:

· Trail Usage: During the month of April, the city’s hiking trails had double the amount of use compared to that same period a year ago. Electronic counters tallied 391,965 trail users during that period this year, compared to 196,261 in 2019

· All indoor recreation facilities are temporarily closed. 

· All classes and programs, including youth and adult sports leagues, are suspended.

· Gatherings and events on city park property have been canceled or postponed, including groups and organizations that have a sports field reservation or special activity request.

· Registration for 2020 summer programming has been postponed

· The city’s 185 parks are open, but the following amenities are temporarily closed:

· Restrooms in parks (restrooms at trailheads are open)

· Playgrounds

· Basketball and volleyball courts

· Fitness equipment

· Ramadas 

· Picnic tables 

· Encanto and Rose Mofford sports complexes 

· The following amenities are open in city parks:

· Open green space

· Walking paths

· Tennis courts

· Pickleball courts (limited access)

· Benches

· Drinking fountains

· Disc golf

· 12 dog parks

· 8 golf courses (restrictions at course restaurants, more information on golf courses below)

· 7 skate parks

· The Mobile Recreation program has been suspended.

· The Phoenix Afterschool Center (PAC) program has been suspended (PAC operates on school campuses citywide and will be suspended until schools reopen).

· Adaptive and inclusive programs operated by non-profit partner Daring Adventures have been postponed (Daring Adventure’s offices located in Telephone Pioneers Park are closed)

· Phoenix Tennis Center in Washington Park is open, but operating modified hours

· Pueblo Grande Museum is temporarily closed

· The following city-owned facilities operated by partner organizations are have reopened or are providing modified programming:

· Effective May 15, the Japanese Friendship Garden in Hance Park is open

· Effective May 15, Enchanted Island Amusement Park in Encanto Park is open

· The Phoenix Zoo is offering a drive-thru experience

· The following city-owned facilities operated by partner organizations are temporarily closed:

· American Family Fields of Phoenix

· Arizona Science Center

· Desert Botanical Garden

· Heritage Square

· Horse Lovers Park

· Irish Cultural Center

· North Mountain Visitor Center

· Phoenix Center for the Arts

· Phoenix Indian School Visitor Center in Steele Indian School Park

· Phoenix Municipal Stadium

· Pioneer and Military Memorial Park and Smurthwaite House

· Rio Salado Audubon Center

· Shemer Art Center

· South Mountain Environmental Education Center (SMEEC)

· Thunderbird Arts Center

· Tovrea Castle

· The city’s hiking trails are open, but access is being limited at the following high-traffic trailheads. There is increased visibility of Park Rangers and Recreation staff at these locations to monitor vehicle and foot traffic and educate about physical distancing:

· Camelback Mountain’s Echo Canyon Trailhead

· Camelback Mountain’s Cholla Trail is temporarily closed due to a trail maintenance project

· Papago Park’s Hole in the Rock

· Piestewa Peak Trailhead

· South Mountain Park’s Pima Canyon Trailhead and Dobbins Lookout (a renovation project is also underway at Dobbins Lookout)

· All eight of the city’s public golf courses are open, including restaurants. On-course beverage cart service is available daily. CDC guidelines are being followed and protocol is in place to promote physical distancing:

· Restroom counters, golf shop counters, door handles, sinks, fixtures, partition locks, toilet handles, and soap dispensers are being cleaned multiple times daily

· Hand sanitizer is provided in all public areas

· Clubhouse doors are being propped open to reduce door handle touches, restroom doors are being propped open when possible

· Golf shops are limited to four people at a time and include six-foot markers

· Clear plastic dividers have been installed as a buffer between golf shop cashiers and customers

· Practice range stations have been moved to maintain six feet of distancing

· Range buckets and handles are being cleaned regularly

· Cup liners have been inverted to reduce the need to touch anything other than golf balls

· All practice putting flags and short-game area flags have been removed to reduce touches

· Bunker rakes and golf ball washers on the course have been removed

· Staff is wearing doubled-up food service gloves to reduce contact during cash transactions and when answering the phone

· Golf carts are being cleaned as they are staged for play at the start of the day and as they are turned from one round to the next. Pull cart handles are being cleaned after each round

· Rental clubs are being cleaned after each use 

· Implemented a change with golf cart rentals to limit cart use to one person at a time unless it is two family members 



Planning and Development: 

Remote Inspections Program

· The Phoenix Planning and Development Department kicked off a new Residential Remote Video Inspection Program on April 13. Under the program, customers or residents can use a cell-phone to send a live video feed of completed work to an office-based inspector to review the work and sign off on the inspection. The customer will be able to set up the inspection at a specific prescheduled time. Remote video inspections will be available for 13 common residential permit types, listed below.

· Remote video inspections are available for these commonly requested residential permit inspection. Permits for all these projects can be purchased online in the Online Project Tools section of the department website at: phoenix.gov/pdd.

· Main breaker “de-rate” for photovoltaic (solar) panel installations

· Electrical service upgrades (up to 200 AMP)

· Electric meter socket replacement

· Minor electrical work

· Water heater replacement

· Minor plumbing work

· Plumbing, Repipe 1 Bathroom

· Plumbing, Repipe 2 Bathrooms

· Plumbing, Repipe 3+ Bathrooms

· Repair/replace gas line

· Gas clearance

· Sewer lines

· General field consultation

· For more information go to https://www.phoenix.gov/pdd/remote-video-inspections. 

Electronic Plan Review

· Department still taking hardcopy plans but encouraging electronic plan submittals via ProjectDox application and also taking email with PDF’s for some plan submittals types to limit in-person interaction.

· 210% increase in electronic plan review submittals from the first week of March to the end of March

PDD Public Meetings

· PDD completed an online vide for residents on how to log onto and participate in Future Web-X Events online public meetings. The PDD website has a link to all operational changes since the outbreak of the COFID epidemic and the video can be accessed there. A separate website page will be created to provide general background, frequently asked questions and the videos to ensure that the public can find this information easily. PDD management has met with neighborhood leaders to gather input on how the meetings should be run and will stage a mock public meeting as a test with several neighborhood leaders later this week.



Police Service Delivery:

· As of June 15, the demand for service has not changed significantly and no issues with staffing have been reported

· Overnight 0 calls for service in reference to public gatherings

· To date, zero citations have been issued 

· 1 call was made with recommendation for PPE

· There was a total of 79 arrests overnight 

· There was a total of 5,210 calls for service received

· In keeping with Operations, PD will curtain serving Misdemeanor warrants and will minimize the arrest of some non-violent misdemeanors. This will minimize the close contact with the officers as well as the County Jail and their staff. This does not include domestic violence as this is considered critical 

· Effective Monday, April 6, PPD will close all public access to the Public Records and Services Unit and Property Management Bureau

· Public Records and Services Unit

· 25 people can work remotely or from home

· This will impact the Public Records Counter: No pickups in person, but customers can pay by credit card to have records mailed

· Tow Yards: Require appointment to retrieve vehicles and utilize online resources to help manage

· Alarms: Suspend all in-service appointments. Provide service online and by the phone

· Property Management Bureau

· Will close the lobby 

· Customers will obtain property via gate to maximize social distancing

· Bureau will use online and phone services to complete other transactions



Police Downtown Campus:

· City employees can dial 8-0 for PD assistance/escort in the evening hours 

· PD will also increase their presence around 3rd Avenue in the evening hours 



Public Transit: 

· Public Transit staff has worked with its contractors and the bus operator’s union on options for a temporary barrier on buses. The temporary barrier would continue to protect the bus operator and their surrounding work area in preparation of transitioning back to front-door boardings, once a decision is made to implement such a change 

· The temporary barrier will be kept in place as the City and Valley Metro continue working together on the RFP for a permanent barrier; the RFP has been posted to the city’s procurement website as of today

· Beginning May 4, Phoenix is implementing bus service reductions as approved by City Council. The service day will begin at approximately 5 a.m. Monday to Friday and 6 a.m. Saturday and Sunday. Service will end at approximately 11 p.m. seven days a week. 

· Valley Metro is planning to implement similar reductions on five routes they operate which travel into Phoenix; those changes are tentatively scheduled to begin May 18. 

· Public Transit and Valley Metro continue promoting social distancing for essential transit trips only including passenger limits, rear-door boardings, and urging riders to use a mask or cloth face cover. 

· COVID-19 preventative measures remain in place including hand sanitizer on buses, visual fare inspections, driver’s area separated with plexiglass, and enhanced cleanings for transit vehicles as well as throughout the transit environment. 



Public Works:

· All curbside trash and recycling and bulk trash services will continue to be collected on schedule



Streets Department:

· The Council-approved Accelerated Pavement Maintenance Program is up and running for another paving season. So far this calendar year (January 1 – April 30), 120 miles of street resurfacing has been completed citywide.  

· This includes 52 miles of asphalt mill and overlay. 

· Work has occurred in all eight council districts.  

· An additional 123 street miles are scheduled to be completed by the end of June.

· In July, work will begin on the FY2020-2021 paving season.  This will include nearly 300 street miles that will be resurfaced in the Fall of 2020 and the Spring of 2021.  

· Effective March 24 SPIN Scooters will pause operations in several cities, including the City of Phoenix



Volunteer and National Service Office:

· The City has been approved for an AmeriCorps VISTA member by the Corporation for National and Community Service, a federal agency, to serve in the Office of Homeland Security and Emergency Management from May 12, 2020 to May 11, 2021

· This member will serve as part of the OHSEM team in responding to the current COVID-19 situation and disaster preparedness and resilience moving forward

· The city’s volunteer programs with the exception of critical public safety volunteer programs are paused 

· Staff is currently redirecting volunteers to community organizations in need of support



Water Services:

· Water production the week of May 31 – June 6 was up approximately 4% compared to the previous three-year average.

· As of June 5:

· 6,515 single-family residential customers who were delinquent have entered into the City Services Bill deferral program

· $1,854,261 in single-family residential City Services Bill revenue is delinquent and has been deferred

· No single-family residential customers have been disconnected for non-payment

· No low-flow devices are in use

· All pay stations remain open for business







image3.png



image4.png



image5.png



image6.png



image7.png



image8.png



image9.png



image1.emf

CITY DEPARTMENTCITY OF PHOENIX EMPLOYEESWORLDWIDENATIONALARIZONAMARICOPA COUNTY


Aviation6


City Council Department 1


Convention Center Department1


Finance Department1


Fire Department10


Human Resources Department2


Human Services Department2


Law Department 1


Municipal Court4


Planning & Development Department1


Parks and Recreation6


Police Department20


Public Transit Department 1


Public Works Department8


Streets Department4


Water Services Department8


TOTAL767,945,4792,095,04336,70519,372


Confirmed COVID-19 Cases by City Employees, World, Country, State & County


Updated: June 15, 2020




image2.png












063955
Redact

063955
Redact

063955
Redact

063955
Redact

063955
Redact

063955
Redact



 
As of today, there are 36,705 confirmed cases in Arizona (increase of 1,014 cases overnight)

 
19,372 of these cases are in Maricopa County (increase of 680 cases overnight)

1,660 of these are in long-term care

 
8,465 of these cases are in Phoenix (increase of 337 cases overnight)



 
Majority of Arizona counties are reporting positive cases of COVID-19
1,194 people have passed away from COVID-19 in Arizona (8 new deaths overnight)

557 in Maricopa County (356 in long-term care)
56 in Apache County
4 in Cochise County 
88 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
<3 in La Paz County
67 in Mohave County
86 in Navajo County
223 in Pima County
44 in Pinal County
12 in Santa Cruz County
7 in Yavapai County
42 in Yuma County

Below is a breakdown of death cases by county and state

The city has had 76 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 75 confirmed positive employees (five new overnight). There are six in Aviation, one in the City
Council Department, one in Convention Center, one in Finance, ten in Fire, two in Human Resources, two in Human
Services, one in Law, four in Municipal Court, six in Parks, one in Planning & Development, twenty in Police, one in Public
Transit, eight in Public Works, four in Streets, and eight in Water Services
Current status: 31 of the 76 confirmed positive cases have returned to work
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As of today, there are 2,095,043 positive cases nationwide
There have been 115,521 deaths to date nationwide

As of today, there are 7,945,479 positive cases worldwide
There have been 434,081 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have been added, taken from the Arizona
Department of Health Services online Dashboard, showing the number of tests conducted, and percentage of positive cases
resulting from testing

 
Total Statewide Tests Completed 479,102 Total Percent Positive 7.0%

 

ZIP
CODE Population 15-Jun 15-

Jun

85003 9,369 44 4.7

85004 4,965 37 7.5

85006 25,742 168 6.5

85007 14,040 149 10.6

85008 56,145 515 9.2

85009 52,520 449 8.5

85012 6,390 31 4.9

85013 19,314 99 5.1

85014 24,782 246 9.9

85015 37,644 368 9.8

85016 33,896 189 5.6

85017 38,872 286 7.4

85018 36,065 124 3.4

85019 25,042 243 9.7

85020 32,850 140 4.3

85021 37,743 235 6.2

85022 46,395 134 2.9

85023 31,274 106 3.4



85024 22,898 52 2.3

85027 37,140 83 2.2

85028 19,157 38 2.0

85029 43,233 196 4.5

85031 30,493 272 8.9

85032 65,485 299 4.6

85033 53,037 567 10.7

85034 5,582 57 10.2

85035 47,486 511 10.8

85037 44,771 433 9.7

85040 29,352 239 8.1

85041 54,947 459 8.4

85042 40,962 272 6.6

85043 30,560 270 8.8

85044 37,993 108 2.8

85045 7,238 13 1.8

85048 33,449 94 2.8

85050 25,736 67 2.6

85051 40,375 245 6.1

85053 28,480 106 3.7

85054 5,384 19 3.5

85083 18,104 50 2.8

85085 17,517 59 3.4

85086 40,495 84 2.1

85087 7,708 13 1.7

85339 45,746 296 6.5

Total 1,366,376 8465  

Increase from Prior
Day 337  

 

COVID-19 Decision-Making Dashboard (Maricopa County Data)
This dashboard has been developed based upon metrics identified at the county level to inform decision-making as COVID-19
progresses. The Office of Homeland Security and Emergency Management is working with Information Technology Services for how to
best share this data. It must be understood that this is a snapshot in time and may differ from hour to hour as information continues to
be updated by the source organization. This data used for the dashboard today was published June 15, 2020.

 

 
Regional Hospitals Status:
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Hospitals across the region continue to report no capacity issues.
Department of Health Services recently corrected their total bed count removing “Surge” to more accurately portray capacity

 
Hospital Resource Status (Reported):

Resource Type Total Beds Number in
Use

Percentage
in Use

Adult Intensive Care Beds 1,638 1,347 82%

Emergency Department Beds 2,289 945 41%

Inpatient Beds 7,949 6,614 83%

Ventilators 1,799 685 38%
 

Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 464 28%

Emergency Department Beds 931 40.6%

Inpatient Beds 1,449 18%

Ventilators 307 17%
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: FW: CITY OF PHOENIX COVID-19 JUNE 15TH MORNING UPDATE
Date: Monday, June 15, 2020 12:44:22 PM
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Lisa Fernandez
Chief of Staff
Office of Mayor Kate Gallego

 (cell)
602-534-3274 (office)
lisa.fernandez@phoenix.gov 

 
 

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Date: Monday, June 15, 2020 at 10:47 AM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 15TH MORNING UPDATE
 
Note: The morning report is a brief overview of incidents and new statistics from overnight. A full
report with detailed information will be provided in the afternoon.  
 
 

CITY OF PHOENIX COVID-19 JUNE 15TH MORNING UPDATE
 
OEM Incidents Update:            

The EOC remains active as a virtual center operating from the Emergency Management
office at Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at
the current burn rate

 
Active Cases:           
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As of today, there are 36,705 confirmed cases in Arizona (increase of 1,014 cases
overnight)

 
19,372 of these cases are in Maricopa County (increase of 680 cases overnight)

1,660 of these are in long-term care



 
8,465 of these cases are in Phoenix (increase of 337 cases overnight)

 
Majority of Arizona counties are reporting positive cases of COVID-19
1,194 people have passed away from COVID-19 in Arizona (8 new deaths overnight)

557 in Maricopa County (356 in long-term care)
56 in Apache County
4 in Cochise County 
88 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
<3 in La Paz County
67 in Mohave County
86 in Navajo County
223 in Pima County
44 in Pinal County
12 in Santa Cruz County
7 in Yavapai County
42 in Yuma County

Below is a breakdown of death cases by county and state
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The city has had 76 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 75 confirmed positive employees (five new overnight). There
are six in Aviation, one in the City Council Department, one in Convention Center, one
in Finance, ten in Fire, two in Human Resources, two in Human Services, one in Law,
four in Municipal Court, six in Parks, one in Planning & Development, twenty in Police,
one in Public Transit, eight in Public Works, four in Streets, and eight in Water
Services
Current status: 31 of the 76 confirmed positive cases have returned to work

As of today, there are 2,095,043 positive cases nationwide
There have been 115,521 deaths to date nationwide

As of today, there are 7,945,479 positive cases worldwide
There have been 434,081 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have
been added, taken from the Arizona Department of Health Services online Dashboard,
showing the number of tests conducted, and percentage of positive cases resulting from
testing
 

Total Statewide Tests Completed 479,102 Total Percent Positive 7.0%
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ZIP
CODE Population 15-Jun 15-

Jun
85003 9,369 44 4.7
85004 4,965 37 7.5
85006 25,742 168 6.5
85007 14,040 149 10.6
85008 56,145 515 9.2
85009 52,520 449 8.5
85012 6,390 31 4.9
85013 19,314 99 5.1
85014 24,782 246 9.9
85015 37,644 368 9.8
85016 33,896 189 5.6
85017 38,872 286 7.4
85018 36,065 124 3.4
85019 25,042 243 9.7
85020 32,850 140 4.3



85021 37,743 235 6.2
85022 46,395 134 2.9
85023 31,274 106 3.4
85024 22,898 52 2.3
85027 37,140 83 2.2
85028 19,157 38 2.0
85029 43,233 196 4.5
85031 30,493 272 8.9
85032 65,485 299 4.6
85033 53,037 567 10.7
85034 5,582 57 10.2
85035 47,486 511 10.8
85037 44,771 433 9.7
85040 29,352 239 8.1
85041 54,947 459 8.4
85042 40,962 272 6.6
85043 30,560 270 8.8
85044 37,993 108 2.8
85045 7,238 13 1.8
85048 33,449 94 2.8
85050 25,736 67 2.6
85051 40,375 245 6.1
85053 28,480 106 3.7
85054 5,384 19 3.5
85083 18,104 50 2.8
85085 17,517 59 3.4
85086 40,495 84 2.1
85087 7,708 13 1.7
85339 45,746 296 6.5

Total 1,366,376 8465  

Increase from Prior
Day 337  

 
 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Friday - Sunday Stats:

57 total inquiries
Trending Topics:

8 COVID-19 Related Inquiries
9 City Service Line Related Inquiries
40 Miscellaneous Inquiries

 
Regional Hospitals Status:

Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to
more accurately portray capacity
 

Hospital Resource Status (Reported):
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Resource Type Total Beds Number in
Use

Percentage
in Use

Adult Intensive Care Beds 1,638 1,347 82%
Emergency Department Beds 2,289 945 41%
Inpatient Beds 7,949 6,614 83%
Ventilators 1,799 685 38%

 
Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 464 28%
Emergency Department Beds 931 40.6%
Inpatient Beds 1,449 18%
Ventilators 307 17%

 
 
Service Delivery Updates:
 
Fire Service Delivery:

As of today, service delivery capacity levels remain at 100% with no negative impacts
Demand for Fire Department service delivery is trending at levels consistent with 2018 and
2019 for the same time periods
Staffing levels remain high, staff continue to make themselves available to work if needed
Over the past 24 hours Fire responded to 27 calls for service identified as potential COVID-
19 incidents within the City of Phoenix

1.6% increase for the prior 24-hour period, making for a total of 1,665 incidents to date
Of the 27 incidents,15 patients were transported to a hospital

Confirmed contacts with COVID-19 infected patients by FD members while providing service
is now at 140
The Fire Department has had another employee test positive. We now have a total of 9
employees that have tested positive for COVID-19.

7 sworn and 2 non-sworn (6 of the 8 employees are back to work)
A Fire Department Cadet (volunteer) has tested positive

Fire Department responded to 661 total calls for service over past 24 hours 
 
Police Service Delivery:

As of June 15, the demand for service has not changed significantly and no issues with
staffing have been reported
Overnight 0 calls for service in reference to public gatherings

To date, zero citations have been issued
1 call was made with recommendation for PPE
There was a total of 79 arrests overnight
There was a total of 5,210 calls for service received
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: Fwd: CITY OF PHOENIX COVID-19 JUNE 14TH UPDATE
Date: Sunday, June 14, 2020 1:01:12 PM
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Lisa

Chief of Staff
Mayor Kate Gallego

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Sent: Sunday, June 14, 2020 12:19:55 PM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 14TH UPDATE
 
Note: Today’s report is a brief overview of incidents and new statistics from overnight. A full report
with detailed information will be provided on Monday.  

 
 

CITY OF PHOENIX COVID-19 JUNE 14TH UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management office at
Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current
burn rate

 
Active Cases:            
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As of today, there are 35,691 confirmed cases in Arizona (increase of 1,233 cases overnight)

 
18,692 of these cases are in Maricopa County (increase of 901 cases overnight)

1,657 of these are in long-term care

 
8,128 of these cases are in Phoenix (increase of 467 cases overnight)



 
Majority of Arizona counties are reporting positive cases of COVID-19
1,186 people have passed away from COVID-19 in Arizona (3 new deaths overnight)

551 in Maricopa County (356 in long-term care)
56 in Apache County
4 in Cochise County 
87 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
<3 in La Paz County
66 in Mohave County
86 in Navajo County
223 in Pima County
44 in Pinal County
12 in Santa Cruz County
7 in Yavapai County
42 in Yuma County

Below is a breakdown of death cases by county and state
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The city has had 72 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 71 confirmed positive employees (five new overnight). There are six in
Aviation, one in the City Council Department, one in Convention Center, nine in Fire, two in
Human Resources, two in Human Services, one in Law, four in Municipal Court, five in Parks,
one in Planning & Development, twenty in Police, one in Public Transit, seven in Public Works,
four in Streets, and eight in Water Services
Current status: 31 of the 72 confirmed positive cases have returned to work

As of today, there are 2,081,296 positive cases nationwide
There have been 115,521 deaths to date nationwide

As of today, there are 7,835,340 positive cases worldwide
There have been 431,141 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have been
added, taken from the Arizona Department of Health Services online Dashboard, showing the
number of tests conducted, and percentage of positive cases resulting from testing

 
Total Statewide Tests Completed 469,427 Total Percent Positive 6.9%
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Countywide Testing

Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and may be subject to update when additional test results are
received

14,854 Population
Tested

Positive
Tests

Maricopa
County

Testing - %
Positive in
Population

 Total
Tested

Total
Positives

Maricopa
County - 

% Positive
in

Population

5-Apr
             
6,308                   505 8.0%  

            
6,308                505 8.0%

12-Apr
             
6,191                   495 8.0%  

          
12,499            1,000 8.0%

19-Apr
             
7,758                   621 8.0%  

          
20,257            1,621 8.0%

26-Apr
           
14,195                   852 6.0%  

          
34,452            2,472 7.2%



3-May
           
22,311               1,116 5.0%  

          
56,763            3,588 6.3%

10-May
           
27,050               1,353 5.0%  

          
83,813            4,940 5.9%

17-May
           
21,260               1,063 5.0%  

        
105,073            6,003 5.7%

24-May
           
21,939               1,975 9.0%  

        
127,012            7,978 6.3%

31-May
  
         46,612               5,593 12.0%  

        
173,624          13,571 7.8%

7-Jun
           
19,834               2,777 14.0%  

        
193,458          16,348 8.5%

 

ZIP
CODE Population 14-Jun 14-

Jun

85003 9,369 42 4.5

85004 4,965 36 7.3

85006 25,742 166 6.4

85007 14,040 147 10.5

85008 56,145 499 8.9

85009 52,520 434 8.3

85012 6,390 30 4.7

85013 19,314 98 5.1

85014 24,782 227 9.2

85015 37,644 354 9.4

85016 33,896 179 5.3

85017 38,872 281 7.2

85018 36,065 119 3.3

85019 25,042 234 9.3

85020 32,850 136 4.1

85021 37,743 226 6.0

85022 46,395 130 2.8

85023 31,274 99 3.2

85024 22,898 49 2.1

85027 37,140 78 2.1

85028 19,157 37 1.9

85029 43,233 190 4.4

85031 30,493 255 8.4

85032 65,485 292 4.5

85033 53,037 540 10.2

85034 5,582 56 10.0

85035 47,486 498 10.5

85037 44,771 419 9.4



85040 29,352 224 7.6

85041 54,947 434 7.9

85042 40,962 264 6.4

85043 30,560 261 8.5

85044 37,993 103 2.7

85045 7,238 13 1.8

85048 33,449 93 2.8

85050 25,736 64 2.5

85051 40,375 233 5.8

85053 28,480 103 3.6

85054 5,384 19 3.5

85083 18,104 49 2.7

85085 17,517 56 3.2

85086 40,495 80 2.0

85087 7,708 12 1.6

85339 45,746 269 5.9

Total 1,366,376 8128  

Increase from Prior
Day 467  

 

COVID-19 Decision-Making Dashboard (Maricopa County Data)
This dashboard has been developed based upon metrics identified at the county level to inform decision-
making as COVID-19 progresses. The Office of Homeland Security and Emergency Management is
working with Information Technology Services for how to best share this data. It must be understood that
this is a snapshot in time and may differ from hour to hour as information continues to be updated by the
source organization. This data used for the dashboard today was published June 13, 2020.

 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.

063955
Redact

063955
Redact



Friday’s Stats:
45 total inquiries

Trending Topics:
COVID-19 Reopening: Community Centers, Parks, etc.
City Services: Water/ Solid Waste
Misc. Services: PPD, Muni Court, PD, Fire, etc.

 
Regional Hospitals Status:

Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to more
accurately portray capacity

 
Hospital Resource Status (Reported):

Resource Type Total Beds Number in
Use

Percentage
in Use

Adult Intensive Care Beds 1,548 1,313 79%

Emergency Department Beds 2,211 963 42%

Inpatient Beds 7,164 6,664 84%

Ventilators 1,788 651 37%
 

Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 452 29%

Emergency Department Beds 856 39%

Inpatient Beds 1,457 20%

Ventilators 317 18%

 
Service Delivery Updates:
 
Fire Service Delivery:

As of today, service delivery levels remain at 100% with no negative impacts
Demand for Fire Department service delivery is trending at levels consistent with 2018 and 2019 for
the same time periods
Staffing levels remain high, staff continue to make themselves available to work if needed
Over the past 24 hours Fire responded to 35 calls for service identified as potential COVID-19
incidents within the City of Phoenix

2.1% increase for the prior 24-hour period, making for a total of 1,638 incidents to date
Of the 35 incidents,15 patients were transported to a hospital

Confirmed contacts with COVID-19 infected patients by FD members while providing service is now
at 140
The Fire Department has had another employee test positive. We now have a total of 8 employees
that have tested positive for COVID-19.

6 sworn and 2 non-sworn (6 of the 8 employees are back to work)
A Fire Department Cadet (volunteer) has tested positive

Fire Department responded to 798 total calls for service over past 24 hours 
 
Police Service Delivery:

As of June 1, the demand for service has not changed significantly and no issues with staffing have
been reported
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Overnight 0 calls for service in reference to public gatherings
To date, zero citations have been issued

4 calls were made with recommendation for PPE
There was a total of 91 arrests overnight
There was a total of 5,675 calls for service received

 

 

 



From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: Fwd: CITY OF PHOENIX COVID-19 JUNE 13TH UPDATE
Date: Saturday, June 13, 2020 10:55:18 AM
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Lisa

Chief of Staff
Mayor Kate Gallego

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Sent: Saturday, June 13, 2020 10:47:17 AM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 13TH UPDATE
 
Note: Today’s report is a brief overview of incidents and new statistics from overnight. A full report with detailed
information will be provided on Monday.  
 

CITY OF PHOENIX COVID-19 JUNE 13TH UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current burn rate
Death counts for the counties represents a two day change due to the State Department of Health Services site
being unavailable for June 12, 2020

 
 
Active Cases:           

 

 

 
As of today, there are 34,458 confirmed cases in Arizona (increase of 1,183 cases overnight)
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17,791 of these cases are in Maricopa County (increase of 781 cases overnight)

1,635 of these are in long-term care

 
7,661 of these cases are in Phoenix (increase of 370 cases overnight)

 
Majority of Arizona counties are reporting positive cases of COVID-19
1,183 people have passed away from COVID-19 in Arizona (39 new deaths overnight)

549 in Maricopa County (355 in long-term care)
56 in Apache County
4 in Cochise County 
87 in Coconino County
3 in Gila County
<3 in Graham County
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<3 in Greenlee County
<3 in La Paz County
66 in Mohave County
86 in Navajo County
223 in Pima County
44 in Pinal County
12 in Santa Cruz County
7 in Yavapai County
41 in Yuma County

Below is a breakdown of death cases by county and state

The city has had 67 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 66 confirmed positive employees (six new overnight). There are six in Aviation, one in
the City Council Department, one in Convention Center, nine in Fire, two in Human Resources, two in Human
Services, one in Law, four in Municipal Court, five in Parks, one in Planning & Development, eighteen in
Police, one in Public Transit, seven in Public Works, three in Streets, and six in Water Services
Current status: 31 of the 67 confirmed positive cases have returned to work

As of today, there are 2,054,309 positive cases nationwide
There have been 114,790 deaths to date nationwide

As of today, there are 7,702,513 positive cases worldwide
There have been 426,991 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have been added, taken from
the Arizona Department of Health Services online Dashboard, showing the number of tests conducted, and
percentage of positive cases resulting from testing

 
Total Statewide Tests Completed 456,916 Total Percent Positive 6.7%
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Countywide Testing
Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and may be subject to update when additional test results are received

 

Week of Population
Tested

Positive
Tests

Maricopa
County

Testing - %
Positive in
Population

 Total
Tested

Total
Positives

Maricopa
County - 

% Positive
in

Population

5-Apr
             
6,308                   505 8.0%  

            
6,308                505 8.0%

12-Apr
             
6,191                   495 8.0%  

          
12,499            1,000 8.0%

19-Apr
             
7,758                   621 8.0%  

          
20,257            1,621 8.0%

26-Apr
           
14,195                   852 6.0%  

          
34,452            2,472 7.2%

3-May
           
22,311               1,116 5.0%  

          
56,763            3,588 6.3%

10-May
           
27,050               1,353 5.0%  

          
83,813            4,940 5.9%

17-May
           
21,260               1,063 5.0%  

        
105,073            6,003 5.7%

24-May
           
21,939               1,975 9.0%  

        
127,012            7,978 6.3%

31-May
           
46,612               5,593 12.0%  

        
173,624          13,571 7.8%

7-Jun
           
14,854               2,080 14.0%  

        
188,478          15,651 8.3%



 

ZIP
CODE Population 13-Jun

Infection
Rate

(x/1000)
85003 9,369 42 4.5

85004 4,965 36 7.3

85006 25,742 155 6.0

85007 14,040 140 10.0

85008 56,145 462 8.2

85009 52,520 405 7.7

85012 6,390 29 4.5

85013 19,314 96 5.0

85014 24,782 208 8.4

85015 37,644 331 8.8

85016 33,896 172 5.1

85017 38,872 271 7.0

85018 36,065 110 3.1

85019 25,042 221 8.8

85020 32,850 126 3.8

85021 37,743 215 5.7

85022 46,395 128 2.8

85023 31,274 97 3.1

85024 22,898 44 1.9

85027 37,140 68 1.8

85028 19,157 37 1.9

85029 43,233 184 4.3

85031 30,493 234 7.7

85032 65,485 282 4.3

85033 53,037 487 9.2

85034 5,582 53 9.5

85035 47,486 479 10.1

85037 44,771 396 8.8

85040 29,352 215 7.3

85041 54,947 404 7.4

85042 40,962 246 6.0

85043 30,560 246 8.0

85044 37,993 101 2.7

85045 7,238 12 1.7

85048 33,449 90 2.7

85050 25,736 57 2.2

85051 40,375 221 5.5

85053 28,480 103 3.6

85054 5,384 19 3.5

85083 18,104 47 2.6

85085 17,517 51 2.9

85086 40,495 77 1.9

85087 7,708 6 0.8



85339 45,746 258 5.6

Total 1,366,376 7661  

Increase from Prior
Day 370  

 

COVID-19 Decision-Making Dashboard (Maricopa County Data)
This dashboard has been developed based upon metrics identified at the county level to inform decision-making as
COVID-19 progresses. The Office of Homeland Security and Emergency Management is working with Information
Technology Services for how to best share this data. It must be understood that this is a snapshot in time and may differ
from hour to hour as information continues to be updated by the source organization. This data used for the dashboard
today was published June 12, 2020.

 
 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Friday’s Stats:

45 total inquiries
Trending Topics:

COVID-19 Reopening: Community Centers, Parks, etc.
City Services: Water/ Solid Waste
Misc. Services: PPD, Muni Court, PD, Fire, etc.

 
Regional Hospitals Status:

Hospitals across the region continue to be below maximum capacity
Department of Health Services recently corrected their total bed count removing “Surge” to more accurately portray
capacity
As of this morning one small specialty hospital is in Divert (not accepting new patients). Remaining hospitals in
Maricopa County remain open

 
Hospital Resource Status (Reported):

Resource Type Total Beds Number in
Use

Percentage
in Use

Adult Intensive Care Beds 1,548 1,317 79%

Emergency Department Beds 2,211 905 39%

Inpatient Beds 7,164 6,468 84%

Ventilators 1,788 652 36%
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Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 447 29%

Emergency Department Visits 902 41%

Inpatient Beds 1,412 20%

Ventilators 309 17%

 
 
Service Delivery Updates:
 
Fire Service Delivery:

As of today, service delivery levels remain at 100% with no negative impacts
Demand for Fire Department service delivery is trending at levels consistent with 2018 and 2019 for the same time
periods
Staffing levels remain high, staff continue to make themselves available to work if needed
Over the past 24 hours Fire responded to 43 calls for service identified as potential COVID-19 incidents within the
City of Phoenix

2.7% increase for the prior 24-hour period, making for a total of 1,638 incidents to date
Of the 43 incidents,19 patients were transported to a hospital

Confirmed contacts with COVID-19 infected patients by FD members while providing service is now at 140
The Fire Department has had another employee test positive. We now have a total of 8 employees that have tested
positive for COVID-19.

6 sworn and 2 non-sworn (6 of the 8 employees are back to work)
A Fire Department Cadet (volunteer) has tested positive

Fire Department responded to 758 total calls for service over past 24 hours 
 
Police Service Delivery:

As of June 13, the demand for service has not changed significantly and no issues with staffing have been reported
Overnight 0 calls for service in reference to public gatherings

To date, zero citations have been issued
4 calls were made with recommendation for PPE
There was a total of 100 arrests overnight
There was a total of 5,959 calls for service received
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: Fwd: CITY OF PHOENIX COVID-19 JUNE 12TH AFTERNOON UPDATE
Date: Friday, June 12, 2020 5:58:40 PM
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Lisa

Chief of Staff
Mayor Kate Gallego

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Sent: Friday, June 12, 2020 5:31:22 PM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 12TH AFTERNOON UPDATE
 
Note: the below report highlights new information from overnight and today. A full report with
detailed information is attached for reference.

 
 

CITY OF PHOENIX COVID-19 JUNE 12TH AFTERNOON UPDATE
 
OEM Incidents Update:            

The EOC remains active as a virtual center operating from the Emergency Management
office at Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the
current burn rate

The Arizona Department of Health Services COVID-19 Dashboard again crashed this
morning, making many of the statistics for the report unavailable. This report will be updated
when /if the metrics become available tomorrow
The State of Arizona and Maricopa County saw a new record in a 1-day rise on positive
cases

 
 
New Department Updates:
 
Parks and Recreation:

A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m.,
with extended hours until 9 p.m. available, should a participant need it and coordinate that









CITY OF PHOENIX COVID-19 JUNE 12TH AFTERNOON UPDATE



OEM Incidents Update:            

· The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix City Hall 

· PPE supplies continue to hold

· N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current burn rate

· The Arizona Department of Health Services COVID-19 Dashboard again crashed this morning, making many of the statistics for the report unavailable. This report will be updated when /if the metrics become available tomorrow 

· The State of Arizona and Maricopa County saw a new record in a 1-day rise on positive cases 





New Department Updates: 



Parks and Recreation:

· A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m., with extended hours until 9 p.m. available, should a participant need it and coordinate that with facility staff. This camp is available at three facilities 

· 32 children attended youth camp today (this is record attendance for the camps) 

· As of today, there are 83 employees registered and around 120 employees are interested in the youth camps

· All three of the centers were utilized today





PHX311 Updates:

· Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.

· Today’s Stats as of 4:15 p.m.: 

· 45 total inquiries

· Trending Topics:

· COVID-19 Reopening: Community Centers, Parks, etc.

· City Services: Water/ Solid Waste

· Misc. Services: PPD, Muni Court, PD, Fire, etc.





Active Cases:            







· As of today, there are 32,918 confirmed cases in Arizona (increase of 1,654 cases overnight)







· 17,010 of these cases are in Maricopa County (increase of 992 cases overnight)

· 1,617 of these are in long-term care





· 7,291 of these cases are in Phoenix (increase of 484 cases overnight)





· Majority of Arizona counties are reporting positive cases of COVID-19

· 1,144 people have passed away from COVID-19 in Arizona (17 new deaths overnight)

· 536 in Maricopa County (347 in long-term care)

· Below is a breakdown of death cases by county and state





· The city has had 61 total cases of COVID-19 

· One person (a city employee) has passed away who confirmed positive for COVID-19

· In addition, the city has had 60 confirmed positive employees (five new overnight). There are five in Aviation, one in the City Council Department, one in Convention Center, nine in Fire, two in Human Services, one in Law, four in Municipal Court, five in Parks, one in Planning & Development, seventeen in Police, one in Public Transit, six in Public Works, three in Streets, and five in Water Services

· Current status: 31 of the 61 confirmed positive cases have returned to work

· As of today, there are 2,027,521 positive cases nationwide 

· There have been 113,899 deaths to date nationwide 

· As of today, there are 7,556,888 positive cases worldwide

· There have been 422,452 deaths to date worldwide

· With the push for additional testing throughout the state (Testing Blitz) new graphics have been added, taken from the Arizona Department of Health Services online Dashboard, showing the number of tests conducted, and percentage of positive cases resulting from testing



Countywide Testing

1. Test result are for PCR (Nasal Swab) testing only for Maricopa County

1. Test results are delayed by 7-10 days and may be subject to update when additional test results are received

		Week of

		Population Tested

		Positive Tests

		Maricopa County Testing - % Positive in Population

		 

		Total Tested

		Total Positives

		Maricopa County -  % Positive in Population



		5-Apr

		              6,308 

		                  505 

		8.0%

		 

		             6,308 

		               505 

		8.0%



		12-Apr

		              6,191 

		                  495 

		8.0%

		 

		           12,499 

		           1,000 

		8.0%



		19-Apr

		              7,758 

		                  621 

		8.0%

		 

		           20,257 

		           1,621 

		8.0%



		26-Apr

		            14,195 

		                  852 

		6.0%

		 

		           34,452 

		           2,472 

		7.2%



		3-May

		            22,311 

		              1,116 

		5.0%

		 

		           56,763 

		           3,588 

		6.3%



		10-May

		            27,050 

		              1,353 

		5.0%

		 

		           83,813 

		           4,940 

		5.9%



		17-May

		            21,260 

		              1,063 

		5.0%

		 

		         105,073 

		           6,003 

		5.7%



		24-May

		            21,939 

		              1,975 

		9.0%

		 

		         127,012 

		           7,978 

		6.3%



		31-May

		            46,612 

		              5,593 

		12.0%

		 

		         173,624 

		         13,571 

		7.8%



		7-Jun

		            10,398 

		              1,352 

		13.0%

		 

		         184,022 

		         14,923 

		8.1%











		ZIP CODE

		Population

		Infection Rate (x/1000)



		85003

		9,369

		42



		85004

		4,965

		32



		85006

		25,742

		144



		85007

		14,040

		129



		85008

		56,145

		455



		85009

		52,520

		386



		85012

		6,390

		28



		85013

		19,314

		92



		85014

		24,782

		198



		85015

		37,644

		322



		85016

		33,896

		165



		85017

		38,872

		258



		85018

		36,065

		104



		85019

		25,042

		205



		85020

		32,850

		122



		85021

		37,743

		205



		85022

		46,395

		125



		85023

		31,274

		95



		85024

		22,898

		40



		85027

		37,140

		66



		85028

		19,157

		34



		85029

		43,233

		181



		85031

		30,493

		221



		85032

		65,485

		266



		85033

		53,037

		462



		85034

		5,582

		54



		85035

		47,486

		453



		85037

		44,771

		375



		85040

		29,352

		208



		85041

		54,947

		380



		85042

		40,962

		230



		85043

		30,560

		223



		85044

		37,993

		100



		85045

		7,238

		12



		85048

		33,449

		88



		85050

		25,736

		52



		85051

		40,375

		209



		85053

		28,480

		101



		85054

		5,384

		18



		85083

		18,104

		43



		85085

		17,517

		46



		85086

		40,495

		76



		85087

		7,708

		6



		85339

		45,746

		240



		Total

		1,366,376

		7291



		Increase from Prior Day

		484









COVID-19 Decision-Making Dashboard (Maricopa County Data)

This dashboard has been developed based upon metrics identified at the county level to inform decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency Management is working with Information Technology Services for how to best share this data. It must be understood that this is a snapshot in time and may differ from hour to hour as information continues to be updated by the source organization. This data used for the dashboard today was published June 11, 2020.







Regional Hospitals Status:

· Hospitals across the region continue to report no capacity issues. 

· Department of Health Services recently corrected their total bed count removing “Surge” to more accurately portray capacity

· As of this morning one small specialty hospital is in Divert (not accepting new patients). Remaining hospitals in Maricopa County remain open



Hospital Resource Status (Reported):

		Resource Type

		Total Beds

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		1,548

		

		



		Emergency Department Beds

		2,211

		

		



		Inpatient Beds

		7,164

		

		



		Ventilators

		1,788

		

		







Number of COVID-19 Cases Hospitalized: 

		Resources by Type in Use for COVID-19 Cases

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		

		



		Emergency Department Beds

		

		



		Inpatient Beds

		

		



		Ventilators

		

		









Ongoing Updates:   



Aviation:

· Effective June 1, Phoenix Sky Harbor International Airport began requiring all employees and members of the public entering public airport facilities to wear a face covering. This includes the terminals, the Rental Car Center, the PHX Sky Train®, and Airport buses. In concert with major airlines, the TSA, airports across the country including Seattle, Denver, LAX, New York’s JFK, Boston Logan, Miami, and even companies such as Uber, everyone in public airport facilities are required to cover their noses and mouths. 

· Travelers, employees, and those visiting the airport should bring their own mask to wear throughout the airport. Several airport stores are currently selling facial coverings with more stores to offer additional options soon Including federally-provided masks.

· While the current flights to Frankfurt are on pause due to the pandemic, Lufthansa’s Eurowings is still hopeful of starting service if restrictions are lifted. British Airways has not given a date, but American plans to restart its nonstop flights to London on October 25. 

· Both Southwest and American Airlines implemented dramatic cuts throughout the system, including at Sky Harbor, but have begun to add numerous flights back into Phoenix.

· Most lounges, both airline and membership based, have been closed But some are beginning to open again. 

· Hawaiian Airlines will stop serving Phoenix and has no date of return at this time

· Rental car companies have parked large numbers of unused cars at the airport.

· Most vendors have cut hours and/or reduced staff due to the dramatic decrease in demand.

· Since March 19 the Transportation Security Administration (TSA) has consolidateD its passenger screening operations in Terminal 4. TSA usually screens travelers at the "A" and "C" checkpoints only

· The Terminal 3 checkpoint is not impacted 

· The Navigator program is temporarily suspended as of March 17. Contracted staff have been filling in at information booths 



Census Update:

· As of May 18, Phoenix’s self-response rate is 57.7%. 

· The national self-response rate is at 59.6% and the State is at 56.0%. 

· For comparison, the self-response rates of the five largest cities are:

· 1.  NYC - 49.1%

· 2.  LA - 49.3%

· 3.  Chicago - 52.1%

· 4.  Houston - 50.2%

· 5.  Phoenix- 57.7%



City Clerk:

· Launched a new Request to Speak & eComment System to provide residents with more options for participating in Council Meetings remotely. By using eComments, residents can either register to speak during a meeting or just post a public comment online. More information available on the City Council Meetings website: Steps to Request to Speak or Comment Only & Video.

· Launched a new Online Candidate Nomination Petition Process to allow candidates running in the Nov. 3, 2020 Election to create online candidate nomination petitions and for voters to sign those petitions electronically using the Secretary of State’s Office online E-Qual system. More information available at Phoenix.gov/elections

· Effective March 17, the License Services Office will suspend the processing of Special Event Liquor License Application approvals for events taking place now through May 15th

· Staff is notifying new and existing applicants, including posting information online and coordinating with the Arizona Department of Liquor Licenses and Control



City Council Meetings: 

· A City Council Policy Meeting is scheduled for Tuesday, June 9 at 2:30 p.m.

· The meeting will be audience free

· There are Policy Meetings scheduled on: Tuesday, June 16 at 2:30 p.m., Tuesday, June 23 at 2:30 p.m., and Tuesday, June 30 at 2:30 p.m.

· There are Formal Meetings scheduled on: Wednesday June 17 at 2:30 p.m., Wednesday June 24 at 2:30 p.m. and Wednesday, July 1 at 10 a.m.

· The Land Use and Livability Subcommittee meeting on June 17 at 10 a.m. has been CANCELLED

· There is a Workforce and Economic Development Subcommittee meeting on June 24 at 10 a.m.



City Hall & Calvin Goode Buildings Update:

· Below is a summary of the customers for City Hall and Calvin Goode the week of June 1

· This is the eleventh week in the appointment only model 

· City Hall: Appointment: 596 / Non-Appointment*: 72

· Calvin Goode: Appointment: 85 / Non-Appointment*: 8

· *Non-Appointment: These individuals arrive without a scheduled appointment. When City staff is unable to serve the customer the same day, staff at the counter provides the customer with a Department/City Council Information Sheet to schedule an appointment for a later date. All efforts are made by departments to get individuals scheduled the same day whenever possible



Community and Economic Development 

· CED has launched three grant funding opportunities to assist businesses experiencing economic hardship due to the COVID-19 pandemic. Residents can find more information at Phoenix.gov/Resources

· Small Business Relief Grants: Applications will be accepted for up to $10,000 to assist eligible Phoenix small businesses experiencing economic distress and sudden loss of revenue. For more details, view the flyer (PDF). Ver en español (PDF)

· Phoenix Microbusiness Resiliency Grants: Microbusinesses, solo practitioners, and entrepreneurs with fewer than five employees may be eligible to apply for $5,000. view the flyer (PDF) to learn more. Ver en español (PDF)

· Phoenix Restaurant Restart Resiliency Grants: Apply for up to $10,000 to help with costs to reopen eligible restaurants and mobile food service businesses in Phoenix. View the flyer (PDF) for details. Ver en español (PDF)


Convention Center:

· Convention Center has been notified that the downtown Hyatt Regency and Sheraton hotels will remain closed through August 1. Both hotels were originally scheduled to reopen on June 1st. Convention Center does not expect this to impact any scheduled events over the summer months

· The city has been approached by the County about using the Convention Center as a voting site for the August 4th primary election.

· The voting location will be in the South Building. Details on dates and hours of operation are TBD 

· The voting site would occupy the space for approximately two weeks to accommodate early voting. 

· Convention Center Department was contacted by Homeland Defense Bureau to check for capacity and available space for a temporary warehouse operation. 

· Staff has identified a suitable space in the North Building for this request if needed

· Phoenix Fan Fusion, the Convention Center’s largest event of the year has been rescheduled to September 25th – 27th

· Currently, there are no events scheduled in the convention center and theatres through June 17 as a result of guidelines regarding mass gatherings issued by government and public health agencies

· To date, 19 citywide conventions have been cancelled or postponed

· These events represent approximately 51,500 convention delegates and more than 71,000 hotel room nights

· Approximately 30 non-convention events have also been cancelled or postponed

· The Sales and Marketing team continues to actively work with clients to rebook their events as soon as possible

· Many of the non-convention events have already been rescheduled in this calendar year

· With respect to citywide conventions, our priority is to work cooperatively with these clients to rebook their meetings at the earliest available date

· In these cases, it is our intent to waive any cancellation fees that may apply in order to successfully retain the business for future years



Finance:

· The Convention Center IMT warehouse was closed on May 15 and all remaining City PPE supplies were transferred to the Special Operations warehouse at the Durango complex

· City needed (as opposed to Public Safety) PPE will be ordered on a monthly basis and picked up at the Durango warehouse



Fire Service Delivery:

· As of today, service delivery levels remain at 100% with no negative impacts

· Demand for Fire Department service delivery is trending at levels consistent with 2018 and 2019 for the same time periods

· Staffing levels remain high, staff continue to make themselves available to work if needed

· Over the past 24 hours Fire responded to 24 calls for service identified as potential COVID-19 incidents within the City of Phoenix 

· 1.5% increase for the prior 24-hour period, making for a total of 1,595 incidents to date

· Of the 24 incidents,11 patients were transported to a hospital

· Confirmed contacts with COVID-19 infected patients by FD members while providing service is now at 137

· The Fire Department has had another employee test positive. We now have a total of 8 employees that have tested positive for COVID-19.

· 6 sworn and 2 non-sworn (6 of the 8 employees are back to work)

· A Fire Department Cadet (volunteer) has tested positive

· Fire Department responded to 700 total calls for service over past 24 hours  

· With the potential for a significant increase in infections of the Coronavirus over the next few weeks, the Fire Department is implementing a change to the Fire Prevention customer service counter

· These changes will include closing the customer service counter to in person traffic

· Customers will be able to submit applications through email, fax and postal delivery

· Staff is able to support customer service through phone calls and email

·  Fire Prevention has provided a drop box with security for customers that need to provide hard copies for plans Submittals and applications

· The Fire Prevention website has been updated to reflect the customer service counter changes. Customers that need to speak with staff are able to schedule an appointment on a limited basis



Human Resources:

· Staff is working closely with the Labor Unions to keep them informed and updated on processes and policies 

· Effective immediately all hiring and new hires are on hold unless they are essential personnel 



Human Services:

· Starting April 29, during the regularly scheduled Wednesday cleanings adjacent to the Human Services Campus, the city will be joined by outreach providers to help encourage individuals experiencing homelessness to go to the safe outdoor spaces provided by Maricopa County

· This allows the opportunity to begin working with these individuals to secure necessary services needed to transition off the street and into more permanent housing. 

· This will be a phased approach during which street cleaning will occur one a block at a time with the right-a-way in that area being closed off after the cleaning is completed.  

· Per Centers for Disease Control recommendations, the city is not disbanding homeless encampments but supporting Maricopa County’s safer option that allows social distancing.

· Effective April 6, staff at the three Arizona@Work City of Phoenix Job Centers will start teleworking. This will allow us to implement measures to protect our clients and staff and address the fact that our staff currently interact with clients within 6ft of each other and for more than 10 minutes.

· Client intakes, ongoing case management and referrals for supportive services will occur via phone or email

· During outreach/wellness check calls to program participants, Human Services Head Start and Senior Center staff have incorporated 2020 Census information and reminders into their discussions

· Topics include confirming receipt of Census information in the mail, ease of completion, what to do if internet access in unavailable, and how to get help completing the questionnaire if needed

· The John F. Long, Travis L. Williams and Sunnyslope Family Services Centers will be closed to the public effective Monday, March 30

· Emergency rent and utility financial assistance, eviction prevention services and case management services will not be impacted as all appointments will be conducted via telephone

· All 15 Senior Centers are closed

· Details for ongoing lunch service have been provided to all Senior Center members 

· Human Services staff is in contact with Angie Rodgers, President/CEO of the Arizona Food Bank Association (AFBA). As of March 20, AFBA reports there is an increase in requests and traffic at the various food banks but there are not issues currently with supply. However, there is an expectation that there will be a drop in fresh produce to the food bank if the border between Mexico and Arizona is closed. The primary concerns are: 

· (a) lack of drivers

· (b) how to meet the needs of seniors who typically receive food boxes through non-profits or government entities that are closed as a result of COVID-19

· Valley food banks are collectively working on re-evaluating their current model of individuals coming to a food bank and how to transition to a model where food boxes are delivered to individuals



Housing: 

· United States Secretary of Housing and Urban Development Ben Carson is scheduled to tour the Aeroterra EnVision Center next Tuesday at 11 a.m. 

· Housing recently completed two COVID-19 testing days at Matthew Henson and Aeroterra. Below are the results

		Location

		Matthew Henson

		Aeroterra

		Overall



		Date

		5/14/2020

		5/15/2020

		Both Dates



		Tested

		73

		49

		122



		Positive

		0

		1

		1



		% Positive

		0%

		2%

		0.8%







· Effective Wednesday, April 1 the Section 8 Office will move to an appointment-only system. Residents can make an appointment directly by calling or emailing the dedicated appointment mail at S8appointment@phoenix.gov or call our dedicated appointment phone line at 602-262-6040

· School homework packets and lunches are being distributed daily at the Mathew Henson and Aeroterra Community Centers

· Staff is coordinating food boxes for seniors in public housing

· The federal government has imposed a 60-day moratorium on closures and evictions 

· All non-essential unit inspections are suspended until further notice

· CDC information and infographics regarding the Coronavirus is posted at all housing sites





Library:

· Phoenix Public Library locations (with the exception of South Mountain Community Library) are expanding curbside service hours to Saturday and adding evening hours

· Beginning Saturday, June 6 Curbside Pickup will be available:

· Saturdays, 8 a.m. – noon

· Mondays through Fridays, 8 – 10 a.m.

· Tuesdays, Wednesdays, and Thursdays, 5 – 7 p.m.

· While the libraries remain closed, staff continues to interact with the public and provide services. These include:

· “Ask A Librarian” the library’s own version of a call center

· There has been an increase in calls in the recent weeks

· Online Materials

·  receiving a robust level of calls from people wanting to download books

· College Depot 

· Making appointments for online consultations

· Lots of interest in online High School

· Staff is also work on additional programming including:

· How to do online programs for things like Kindergarten Bootcamp

· “Facebook Chats” – focused on people who are all reading the same book

· Library is also using this time to have their custodial staffs complete extra cleaning

· ALL libraries and library book drops are closed until further notice.

· ALL in-person programming, meeting room reservations, outreach, and library hosted events suspended until further notice.

· Available at this time: 

· thousands of resources for the public on phoenixpubliclibrary.org

· College Depot is providing one-on-one phone appointments (M-F, 9 a.m. – 5 p.m.),

· Library Call Center - which includes reference librarian services (M-F, 9 a.m. – 5 p.m.),

· “Ask a Librarian” on phoenixpubliclibrary.org (M-F, 9 a.m. – 5 p.m.); 

· Library physical materials loan period extended to 2 months *Phoenix Public Library is a fine free library system.

· Information for residents is available through the library’s call center at 602.262.4636 and their webpage: phoenixpubliclibrary.org



Municipal Court:

· The Arizona Supreme Court has mandated that starting Monday June 1 all “court staff and judicial officers shall wear masks, face coverings or face shields during any in-person contact with other court personnel or the public.” It also mandates that only members of the general public wearing masks or face coverings will be allowed into the Phoenix Municipal Court building and that entry shall be denied to those choosing not to cooperate. This includes city employees from outside departments doing business at the courthouse



Neighborhood Services: 

· The Neighborhood Services Department continues to work with property owners on code violations while minimizing the number of citations issued during the COVID-19 pandemic.

· However, with the recent spike in temperatures over the last week, NSD began receiving and investigating complaints alleging violation of the city’s residential rental cooling ordinance.

· Historically, landlords worked quickly and cooperatively with the city to resolve cooling violations once placed under a 24-hour corrective notice. Unfortunately, with many landlords experiencing the additional pressure of declining rents, we expect some landlords may refuse to comply in a timely manner. This inaction may put their tenants in potentially unsafe conditions, both due to the heat and social distancing guidelines. In these cases, the issuance of civil citations for failure to remedy the unsafe condition is required to compel the landlord to take appropriate action. 

· NSD will work closely with the Human Services Department’s Landlord/Tenant Counselors to provide resources and brief the appropriate City Council office before a citation will be issued in the district. 



Parks and Recreation:

· Trail Usage: During the month of April, the city’s hiking trails had double the amount of use compared to that same period a year ago. Electronic counters tallied 391,965 trail users during that period this year, compared to 196,261 in 2019

· All indoor recreation facilities are temporarily closed. 

· All classes and programs, including youth and adult sports leagues, are suspended.

· Gatherings and events on city park property have been canceled or postponed, including groups and organizations that have a sports field reservation or special activity request.

· Registration for 2020 summer programming has been postponed

· The city’s 185 parks are open, but the following amenities are temporarily closed:

· Restrooms in parks (restrooms at trailheads are open)

· Playgrounds

· Basketball and volleyball courts

· Fitness equipment

· Ramadas 

· Picnic tables 

· Encanto and Rose Mofford sports complexes 

· The following amenities are open in city parks:

· Open green space

· Walking paths

· Tennis courts

· Pickleball courts (limited access)

· Benches

· Drinking fountains

· Disc golf

· 12 dog parks

· 8 golf courses (restrictions at course restaurants, more information on golf courses below)

· 7 skate parks

· The Mobile Recreation program has been suspended.

· The Phoenix Afterschool Center (PAC) program has been suspended (PAC operates on school campuses citywide and will be suspended until schools reopen).

· Adaptive and inclusive programs operated by non-profit partner Daring Adventures have been postponed (Daring Adventure’s offices located in Telephone Pioneers Park are closed)

· Phoenix Tennis Center in Washington Park is open, but operating modified hours

· Pueblo Grande Museum is temporarily closed

· The following city-owned facilities operated by partner organizations are have reopened or are providing modified programming:

· Effective May 15, the Japanese Friendship Garden in Hance Park is open

· Effective May 15, Enchanted Island Amusement Park in Encanto Park is open

· The Phoenix Zoo is offering a drive-thru experience

· The following city-owned facilities operated by partner organizations are temporarily closed:

· American Family Fields of Phoenix

· Arizona Science Center

· Desert Botanical Garden

· Heritage Square

· Horse Lovers Park

· Irish Cultural Center

· North Mountain Visitor Center

· Phoenix Center for the Arts

· Phoenix Indian School Visitor Center in Steele Indian School Park

· Phoenix Municipal Stadium

· Pioneer and Military Memorial Park and Smurthwaite House

· Rio Salado Audubon Center

· Shemer Art Center

· South Mountain Environmental Education Center (SMEEC)

· Thunderbird Arts Center

· Tovrea Castle

· The city’s hiking trails are open, but access is being limited at the following high-traffic trailheads. There is increased visibility of Park Rangers and Recreation staff at these locations to monitor vehicle and foot traffic and educate about physical distancing:

· Camelback Mountain’s Echo Canyon Trailhead

· Camelback Mountain’s Cholla Trail is temporarily closed due to a trail maintenance project

· Papago Park’s Hole in the Rock

· Piestewa Peak Trailhead

· South Mountain Park’s Pima Canyon Trailhead and Dobbins Lookout (a renovation project is also underway at Dobbins Lookout)

· All eight of the city’s public golf courses are open, including restaurants. On-course beverage cart service is available daily. CDC guidelines are being followed and protocol is in place to promote physical distancing:

· Restroom counters, golf shop counters, door handles, sinks, fixtures, partition locks, toilet handles, and soap dispensers are being cleaned multiple times daily

· Hand sanitizer is provided in all public areas

· Clubhouse doors are being propped open to reduce door handle touches, restroom doors are being propped open when possible

· Golf shops are limited to four people at a time and include six-foot markers

· Clear plastic dividers have been installed as a buffer between golf shop cashiers and customers

· Practice range stations have been moved to maintain six feet of distancing

· Range buckets and handles are being cleaned regularly

· Cup liners have been inverted to reduce the need to touch anything other than golf balls

· All practice putting flags and short-game area flags have been removed to reduce touches

· Bunker rakes and golf ball washers on the course have been removed

· Staff is wearing doubled-up food service gloves to reduce contact during cash transactions and when answering the phone

· Golf carts are being cleaned as they are staged for play at the start of the day and as they are turned from one round to the next. Pull cart handles are being cleaned after each round

· Rental clubs are being cleaned after each use 

· Implemented a change with golf cart rentals to limit cart use to one person at a time unless it is two family members 



Planning and Development: 

Remote Inspections Program

· The Phoenix Planning and Development Department kicked off a new Residential Remote Video Inspection Program on April 13. Under the program, customers or residents can use a cell-phone to send a live video feed of completed work to an office-based inspector to review the work and sign off on the inspection. The customer will be able to set up the inspection at a specific prescheduled time. Remote video inspections will be available for 13 common residential permit types, listed below.

· Remote video inspections are available for these commonly requested residential permit inspection. Permits for all these projects can be purchased online in the Online Project Tools section of the department website at: phoenix.gov/pdd.

· Main breaker “de-rate” for photovoltaic (solar) panel installations

· Electrical service upgrades (up to 200 AMP)

· Electric meter socket replacement

· Minor electrical work

· Water heater replacement

· Minor plumbing work

· Plumbing, Repipe 1 Bathroom

· Plumbing, Repipe 2 Bathrooms

· Plumbing, Repipe 3+ Bathrooms

· Repair/replace gas line

· Gas clearance

· Sewer lines

· General field consultation

· For more information go to https://www.phoenix.gov/pdd/remote-video-inspections. 

Electronic Plan Review

· Department still taking hardcopy plans but encouraging electronic plan submittals via ProjectDox application and also taking email with PDF’s for some plan submittals types to limit in-person interaction.

· 210% increase in electronic plan review submittals from the first week of March to the end of March

PDD Public Meetings

· PDD completed an online vide for residents on how to log onto and participate in Future Web-X Events online public meetings. The PDD website has a link to all operational changes since the outbreak of the COFID epidemic and the video can be accessed there. A separate website page will be created to provide general background, frequently asked questions and the videos to ensure that the public can find this information easily. PDD management has met with neighborhood leaders to gather input on how the meetings should be run and will stage a mock public meeting as a test with several neighborhood leaders later this week.



Police Service Delivery:

· As of June 12, the demand for service has not changed significantly and no issues with staffing have been reported

· Overnight 0 calls for service in reference to public gatherings

· To date, zero citations have been issued 

· 2 calls were made with recommendation for PPE

· There was a total of 91 arrests overnight 

· There was a total of 5,923 calls for service received

· In keeping with Operations, PD will curtain serving Misdemeanor warrants and will minimize the arrest of some non-violent misdemeanors. This will minimize the close contact with the officers as well as the County Jail and their staff. This does not include domestic violence as this is considered critical 

· Effective Monday, April 6, PPD will close all public access to the Public Records and Services Unit and Property Management Bureau

· Public Records and Services Unit

· 25 people can work remotely or from home

· This will impact the Public Records Counter: No pickups in person, but customers can pay by credit card to have records mailed

· Tow Yards: Require appointment to retrieve vehicles and utilize online resources to help manage

· Alarms: Suspend all in-service appointments. Provide service online and by the phone

· Property Management Bureau

· Will close the lobby 

· Customers will obtain property via gate to maximize social distancing

· Bureau will use online and phone services to complete other transactions



Police Downtown Campus:

· City employees can dial 8-0 for PD assistance/escort in the evening hours 

· PD will also increase their presence around 3rd Avenue in the evening hours 



Public Transit: 

· Public Transit staff has worked with its contractors and the bus operator’s union on options for a temporary barrier on buses. The temporary barrier would continue to protect the bus operator and their surrounding work area in preparation of transitioning back to front-door boardings, once a decision is made to implement such a change 

· The temporary barrier will be kept in place as the City and Valley Metro continue working together on the RFP for a permanent barrier; the RFP has been posted to the city’s procurement website as of today

· Beginning May 4, Phoenix is implementing bus service reductions as approved by City Council. The service day will begin at approximately 5 a.m. Monday to Friday and 6 a.m. Saturday and Sunday. Service will end at approximately 11 p.m. seven days a week. 

· Valley Metro is planning to implement similar reductions on five routes they operate which travel into Phoenix; those changes are tentatively scheduled to begin May 18. 

· Public Transit and Valley Metro continue promoting social distancing for essential transit trips only including passenger limits, rear-door boardings, and urging riders to use a mask or cloth face cover. 

· COVID-19 preventative measures remain in place including hand sanitizer on buses, visual fare inspections, driver’s area separated with plexiglass, and enhanced cleanings for transit vehicles as well as throughout the transit environment. 



Public Works:

· All curbside trash and recycling and bulk trash services will continue to be collected on schedule



Streets Department:

· The Council-approved Accelerated Pavement Maintenance Program is up and running for another paving season. So far this calendar year (January 1 – April 30), 120 miles of street resurfacing has been completed citywide.  

· This includes 52 miles of asphalt mill and overlay. 

· Work has occurred in all eight council districts.  

· An additional 123 street miles are scheduled to be completed by the end of June.

· In July, work will begin on the FY2020-2021 paving season.  This will include nearly 300 street miles that will be resurfaced in the Fall of 2020 and the Spring of 2021.  

· Effective March 24 SPIN Scooters will pause operations in several cities, including the City of Phoenix



Volunteer and National Service Office:

· The City has been approved for an AmeriCorps VISTA member by the Corporation for National and Community Service, a federal agency, to serve in the Office of Homeland Security and Emergency Management from May 12, 2020 to May 11, 2021

· This member will serve as part of the OHSEM team in responding to the current COVID-19 situation and disaster preparedness and resilience moving forward

· The city’s volunteer programs with the exception of critical public safety volunteer programs are paused 

· Staff is currently redirecting volunteers to community organizations in need of support



Water Services:

· Water production the week of May 31 – June 6 was up approximately 4% compared to the previous three-year average.

· As of June 5:

· 6,515 single-family residential customers who were delinquent have entered into the City Services Bill deferral program

· $1,854,261 in single-family residential City Services Bill revenue is delinquent and has been deferred

· No single-family residential customers have been disconnected for non-payment

· No low-flow devices are in use

· All pay stations remain open for business
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with facility staff. This camp is available at three facilities
32 children attended youth camp today (this is record attendance for the camps)
As of today, there are 83 employees registered and around 120 employees are
interested in the youth camps
All three of the centers were utilized today

 
 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Today’s Stats as of 4:15 p.m.:

45 total inquiries
Trending Topics:

COVID-19 Reopening: Community Centers, Parks, etc.
City Services: Water/ Solid Waste
Misc. Services: PPD, Muni Court, PD, Fire, etc.

 
 
Active Cases:           

 

 
As of today, there are 32,918 confirmed cases in Arizona (increase of 1,654 cases
overnight)
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17,010 of these cases are in Maricopa County (increase of 992 cases overnight)

1,617 of these are in long-term care

 



7,291 of these cases are in Phoenix (increase of 484 cases overnight)

 
Majority of Arizona counties are reporting positive cases of COVID-19
1,144 people have passed away from COVID-19 in Arizona (17 new deaths overnight)

536 in Maricopa County (347 in long-term care)
Below is a breakdown of death cases by county and state

The city has had 61 total cases of COVID-19
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One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has had 60 confirmed positive employees (five new overnight).
There are five in Aviation, one in the City Council Department, one in Convention
Center, nine in Fire, two in Human Services, one in Law, four in Municipal Court, five
in Parks, one in Planning & Development, seventeen in Police, one in Public Transit,
six in Public Works, three in Streets, and five in Water Services
Current status: 31 of the 61 confirmed positive cases have returned to work

As of today, there are 2,027,521 positive cases nationwide
There have been 113,899 deaths to date nationwide

As of today, there are 7,556,888 positive cases worldwide
There have been 422,452 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have
been added, taken from the Arizona Department of Health Services online Dashboard,
showing the number of tests conducted, and percentage of positive cases resulting from
testing

 

Countywide Testing
Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and may be subject to update when additional test
results are received

Week of Population
Tested

Positive
Tests

Maricopa
County

Testing - %
Positive in
Population

 Total
Tested

Total
Positives

Maricopa
County - 

% Positive
in

Population

5-Apr
             
6,308                   505 8.0%  

            
6,308                505 8.0%

12-Apr
             
6,191                   495 8.0%  

          
12,499            1,000 8.0%

19-Apr
             
7,758                   621 8.0%  

          
20,257            1,621 8.0%

26-Apr
           
14,195                   852 6.0%  

          
34,452            2,472 7.2%

3-May
           
22,311               1,116 5.0%  

          
56,763            3,588 6.3%

10-May
           
27,050               1,353 5.0%  

          
83,813            4,940 5.9%

17-May
           
21,260               1,063 5.0%  

        
105,073            6,003 5.7%

24-May
           
21,939               1,975 9.0%  

        
127,012            7,978 6.3%

31-May
           
46,612               5,593 12.0%  

        
173,624          13,571 7.8%

7-Jun
           
10,398               1,352 13.0%  

        
184,022          14,923 8.1%
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ZIP
CODE Population

Infection
Rate

(x/1000)
85003 9,369 42

85004 4,965 32

85006 25,742 144

85007 14,040 129

85008 56,145 455

85009 52,520 386

85012 6,390 28

85013 19,314 92

85014 24,782 198

85015 37,644 322

85016 33,896 165

85017 38,872 258

85018 36,065 104

85019 25,042 205

85020 32,850 122

85021 37,743 205

85022 46,395 125

85023 31,274 95

85024 22,898 40



85027 37,140 66

85028 19,157 34

85029 43,233 181

85031 30,493 221

85032 65,485 266

85033 53,037 462

85034 5,582 54

85035 47,486 453

85037 44,771 375

85040 29,352 208

85041 54,947 380

85042 40,962 230

85043 30,560 223

85044 37,993 100

85045 7,238 12

85048 33,449 88

85050 25,736 52

85051 40,375 209

85053 28,480 101

85054 5,384 18

85083 18,104 43

85085 17,517 46

85086 40,495 76

85087 7,708 6

85339 45,746 240

Total 1,366,376 7291

Increase from Prior
Day 484

 

 

COVID-19 Decision-Making Dashboard (Maricopa County Data)
This dashboard has been developed based upon metrics identified at the county level to inform
decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency
Management is working with Information Technology Services for how to best share this data. It
must be understood that this is a snapshot in time and may differ from hour to hour as information
continues to be updated by the source organization. This data used for the dashboard today
was published June 11, 2020.
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Regional Hospitals Status:
Hospitals across the region continue to report no capacity issues.
Department of Health Services recently corrected their total bed count removing “Surge” to
more accurately portray capacity
As of this morning one small specialty hospital is in Divert (not accepting new patients).
Remaining hospitals in Maricopa County remain open

 
Hospital Resource Status (Reported):

Resource Type Total Beds Number in
Use

Percentage
in Use

Adult Intensive Care Beds 1,548   

Emergency Department Beds 2,211   

Inpatient Beds 7,164   

Ventilators 1,788   

 

Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds   

Emergency Department Beds   

Inpatient Beds   

Ventilators   
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: Fwd: CITY OF PHOENIX COVID-19 JUNE 12TH MORNING UPDATE
Date: Friday, June 12, 2020 11:16:50 AM
Attachments: image002.png
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Lisa

Chief of Staff
Mayor Kate Gallego

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Sent: Friday, June 12, 2020 11:15:40 AM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 12TH MORNING UPDATE
 
Note: The morning report is a brief overview of incidents and new statistics from overnight. A full
report with detailed information will be provided in the afternoon.  
 
 

CITY OF PHOENIX COVID-19 JUNE 12TH MORNING UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management
office at Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at
the current burn rate

The Arizona Department of Health Services COVID-19 Dashboard again crashed this
morning, making many of the statistics for the morning report unavailable. This report will be
updated when /if the metrics become available
The State of Arizona and Maricopa County saw a new record in a 1-day rise on positive
cases

 
 
Active Cases:           
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As of today, there are 32,918 confirmed cases in Arizona (increase of 1,654 cases
overnight)

 

 
17,010 of these cases are in Maricopa County (increase of 992 cases overnight)



1,617 of these are in long-term care

 
7,291 of these cases are in Phoenix (increase of 484 cases overnight)

 
Majority of Arizona counties are reporting positive cases of COVID-19
1,144 people have passed away from COVID-19 in Arizona (17 new deaths overnight)

536 in Maricopa County (347 in long-term care)
Below is a breakdown of death cases by county and state
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The city has had 61 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 60 confirmed positive employees (five new overnight). There
are five in Aviation, one in the City Council Department, one in Convention Center,
nine in Fire, two in Human Services, one in Law, four in Municipal Court, five in Parks,
one in Planning & Development, seventeen in Police, one in Public Transit, six in
Public Works, three in Streets, and five in Water Services
Current status: 31 of the 61 confirmed positive cases have returned to work

As of today, there are 2,027,521 positive cases nationwide
There have been 113,899 deaths to date nationwide

As of today, there are 7,556,888 positive cases worldwide
There have been 422,452 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have
been added, taken from the Arizona Department of Health Services online Dashboard,
showing the number of tests conducted, and percentage of positive cases resulting from
testing

 
Countywide Testing

Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and may be subject to update when additional test
results are received

Week of Population
Tested

Positive
Tests

Maricopa
County

Testing - %
Positive in
Population

 Total
Tested

Total
Positives

Maricopa
County - 

% Positive
in

Population

5-Apr
             
6,308                   505 8.0%  

            
6,308                505 8.0%

12-Apr
             
6,191                   495 8.0%  

          
12,499            1,000 8.0%

19-Apr
             
7,758                   621 8.0%  

          
20,257            1,621 8.0%

26-Apr
           
14,195                   852 6.0%  

          
34,452            2,472 7.2%

3-May
           
22,311               1,116 5.0%  

          
56,763            3,588 6.3%
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10-May 27,050               1,353 5.0%  83,813            4,940 5.9%

17-May
           
21,260               1,063 5.0%  

        
105,073            6,003 5.7%

24-May
           
21,939               1,975 9.0%  

        
127,012            7,978 6.3%

31-May
           
46,612               5,593 12.0%  

        
173,624          13,571 7.8%

7-Jun
           
10,398               1,352 13.0%  

        
184,022          14,923 8.1%

 

 

ZIP
CODE Population

Infection
Rate

(x/1000)
85003 9,369 42
85004 4,965 32
85006 25,742 144
85007 14,040 129
85008 56,145 455
85009 52,520 386
85012 6,390 28
85013 19,314 92
85014 24,782 198
85015 37,644 322
85016 33,896 165
85017 38,872 258
85018 36,065 104
85019 25,042 205
85020 32,850 122
85021 37,743 205
85022 46,395 125
85023 31,274 95
85024 22,898 40



85027 37,140 66
85028 19,157 34
85029 43,233 181
85031 30,493 221
85032 65,485 266
85033 53,037 462
85034 5,582 54
85035 47,486 453
85037 44,771 375
85040 29,352 208
85041 54,947 380
85042 40,962 230
85043 30,560 223
85044 37,993 100
85045 7,238 12
85048 33,449 88
85050 25,736 52
85051 40,375 209
85053 28,480 101
85054 5,384 18
85083 18,104 43
85085 17,517 46
85086 40,495 76
85087 7,708 6
85339 45,746 240

Total 1,366,376 7291

Increase from Prior
Day 484

 
 

COVID-19 Decision-Making Dashboard (Maricopa County Data)
This dashboard has been developed based upon metrics identified at the county level to inform
decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency
Management is working with Information Technology Services for how to best share this data. It
must be understood that this is a snapshot in time and may differ from hour to hour as information
continues to be updated by the source organization. This data used for the dashboard today
was published June 11, 2020.
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PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Yesterday’s Stats:

45 total inquiries
Trending Topics:

3 COVID-19 Related Inquiries
5 City Service Line Related Inquiries
37 Miscellaneous Inquiries

 
 

Regional Hospitals Status:
Hospitals across the region continue to report no capacity issues.
Department of Health Services recently corrected their total bed count removing “Surge” to
more accurately portray capacity
As of this morning one small specialty hospital is in Divert (not accepting new patients).
Remaining hospitals in Maricopa County remain open

 
Hospital Resource Status (Reported):

Resource Type Total Beds Number in
Use

Percentage
in Use

Adult Intensive Care Beds 1,548   
Emergency Department Beds 2,211   
Inpatient Beds 7,164   
Ventilators 1,788   

 
Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds   
Emergency Department Beds   
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Inpatient Beds   
Ventilators   

 
 
Service Delivery Updates:
 
Fire Service Delivery:

As of today, service delivery levels remain at 100% with no negative impacts
Demand for Fire Department service delivery is trending at levels consistent with 2018 and
2019 for the same time periods
Staffing levels remain high, staff continue to make themselves available to work if needed
Over the past 24 hours Fire responded to 24 calls for service identified as potential COVID-
19 incidents within the City of Phoenix

1.5% increase for the prior 24-hour period, making for a total of 1,595 incidents to date
Of the 24 incidents,11 patients were transported to a hospital

Confirmed contacts with COVID-19 infected patients by FD members while providing service
is now at 137
The Fire Department has had another employee test positive. We now have a total of 8
employees that have tested positive for COVID-19.

6 sworn and 2 non-sworn (6 of the 8 employees are back to work)
A Fire Department Cadet (volunteer) has tested positive

Fire Department responded to 700 total calls for service over past 24 hours 
 
Police Service Delivery:

As of June 12, the demand for service has not changed significantly and no issues with
staffing have been reported
Overnight 0 calls for service in reference to public gatherings

To date, zero citations have been issued
2 calls were made with recommendation for PPE
There was a total of 91 arrests overnight
There was a total of 5,923 calls for service received
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: Fwd: CITY OF PHOENIX COVID-19 JUNE 11TH AFTERNOON UPDATE
Date: Thursday, June 11, 2020 7:46:59 PM
Attachments: Screen Shot 2020-06-11 at 2.08 01 PM.png
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Lisa

Chief of Staff
Mayor Kate Gallego

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Sent: Thursday, June 11, 2020 4:49:45 PM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 11TH AFTERNOON UPDATE
 
Note: the below report highlights new information from overnight and today. A full report with detailed
information is attached for reference.
 
 

CITY OF PHOENIX COVID-19 JUNE 11TH AFTERNOON UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix
City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current burn
rate

 
 
New Department Updates:
 
Government Relations:

Governor Ducey held a press conference today. While there were no major announcements, he spent
some time going over Arizona's response to the COVID-19 outbreak

Arizona will continue to take a calm and steady approach. Additionally, he underscored that all
decisions are data driven. The Governor provided a timeline of the actions taken by the state in
response to COVID-19. This was to paint a picture that Arizona is prepared due to these actions and
that we have hospital capacity. Attached is the slide showing the state's capacity based on the
actions taken. 
It was also noted that the Returning Smarter Executive Order required all Arizona businesses to
develop, establish and implement policies, including physical distancing and disinfecting protocols
based on guidance by the CDC, DOL, OSHA and ADHS.
In addition, attached is the state's plan moving forward.
Of note, the Governor was asked why he does not allow counties or municipalities to have their own
response. He said that in a global pandemic these actions are best done at the state level to have








CITY OF PHOENIX COVID-19 JUNE 11TH AFTERNOON UPDATE



OEM Incidents Update:            

· The EOC remains active as a virtual center operating from the Emergency Management office at Phoenix City Hall 

· PPE supplies continue to hold

· N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the current burn rate





New Department Updates: 



Government Relations:

· Governor Ducey held a press conference today. While there were no major announcements, he spent some time going over Arizona's response to the COVID-19 outbreak

· Arizona will continue to take a calm and steady approach. Additionally, he underscored that all decisions are data driven. The Governor provided a timeline of the actions taken by the state in response to COVID-19. This was to paint a picture that Arizona is prepared due to these actions and that we have hospital capacity. Attached is the slide showing the state's capacity based on the actions taken. 

· It was also noted that the Returning Smarter Executive Order required all Arizona businesses to develop, establish and implement policies, including physical distancing and disinfecting protocols based on guidance by the CDC, DOL, OSHA and ADHS.

· In addition, attached is the state's plan moving forward.

· Of note, the Governor was asked why he does not allow counties or municipalities to have their own response. He said that in a global pandemic these actions are best done at the state level to have uniformity across the state and that all the decisions he has taken have been based on facts and data.



Parks and Recreation:

· A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m., with extended hours until 9 p.m. available, should a participant need it and coordinate that with facility staff. This camp is available at three facilities 

· 33 children attended youth camp today (this is record attendance for the camps) 

· As of today, there are 86 employees registered and around 120 employees are interested in the youth camps

· All three of the centers were utilized today





PHX311 Updates:

· Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.

· Today’s Stats as of 4:30 p.m.: 

· 45 total inquiries

· Trending Topics:

· City Services Bill Payment questions 

· COVID-19 Related: Reopening and Rent/Utility Assistance program information

· General code compliance information and permit requests





Active Cases:            







· As of today, there are 31,264 confirmed cases in Arizona (increase of 1,127 cases overnight)





· 16,018 of these cases are in Maricopa County (increase of 736 cases overnight)

· 1,555 of these are in long-term care





· 6,807 of these cases are in Phoenix (increase of 327 cases overnight)







· Majority of Arizona counties are reporting positive cases of COVID-19

· 1,127 people have passed away from COVID-19 in Arizona (32 new deaths overnight)

· 532 in Maricopa County (347 in long-term care)

· 52 in Apache County

· 4 in Cochise County  

· 86 in Coconino County

· 3 in Gila County

· <3 in Graham County

· <3 in Greenlee County

· <3 in La Paz County

· 62 in Mohave County

· 79 in Navajo County

· 218 in Pima County

· 42 in Pinal County

· 6 in Santa Cruz County

· 7 in Yavapai County

· 31 in Yuma County



· Below is a breakdown of death cases by county and state





· The city has had 56 total cases of COVID-19 

· One person (a city employee) has passed away who confirmed positive for COVID-19

· In addition, the city has 55 confirmed positive employees (four new overnight). There are five in Aviation, one in Convention Center, nine in Fire, two in Human Services, one in Law, four in Municipal Court, four in Parks, one in Planning & Development, fifteen in Police, one in Public Transit, six in Public Works, two in Streets, and five in Water Services

· Current status: 31 of the 56 confirmed positive cases have returned to work

· As of today, there are 2,003,930 positive cases nationwide 

· There have been 113,038 deaths to date nationwide 

· As of today, there are 7,414,050 positive cases worldwide

· There have been 417,514 deaths to date worldwide

· With the push for additional testing throughout the state (Testing Blitz) new graphics have been added, taken from the Arizona Department of Health Services online Dashboard, showing the number of tests conducted, and percentage of positive cases resulting from testing



		Total Statewide Tests Completed

		429,327

		Total Percent Positive

		6.5









Countywide Testing

· Test result are for PCR (Nasal Swab) testing only for Maricopa County

· Test results are delayed by 7-10 days and are subject to change when additional test results are received



		Week of

		Population Tested

		Positive Tests

		Maricopa County Testing - % Positive to Weekly Tests

		 

		Total Tested

		Total Positives

		Maricopa County -  % Positive in Total Tests



		5-Apr

		              6,308 

		                  505 

		8.0%

		 

		             6,308 

		               505 

		8.0%



		12-Apr

		              6,191 

		                  495 

		8.0%

		 

		           12,499 

		           1,000 

		8.0%



		19-Apr

		              7,758 

		                  621 

		8.0%

		 

		           20,257 

		           1,621 

		8.0%



		26-Apr

		            14,195 

		                  852 

		6.0%

		 

		           34,452 

		           2,472 

		7.2%



		3-May

		            22,311 

		              1,116 

		5.0%

		 

		           56,763 

		           3,588 

		6.3%



		10-May

		            27,050 

		              1,353 

		5.0%

		 

		           83,813 

		           4,940 

		5.9%



		17-May

		            21,260 

		              1,063 

		5.0%

		 

		         105,073 

		           6,003 

		5.7%



		24-May

		            21,939 

		              1,975 

		9.0%

		 

		         127,012 

		           7,978 

		6.3%













		ZIP CODE

		Population

		11-Jun

		Infection Rate (x/1000)



		85003

		9,369

		41

		4.4



		85004

		4,965

		30

		6.0



		85006

		25,742

		135

		5.2



		85007

		14,040

		116

		8.3



		85008

		56,145

		421

		7.5



		85009

		52,520

		363

		6.9



		85012

		6,390

		29

		4.5



		85013

		19,314

		89

		4.6



		85014

		24,782

		190

		7.7



		85015

		37,644

		303

		8.0



		85016

		33,896

		154

		4.5



		85017

		38,872

		247

		6.4



		85018

		36,065

		91

		2.5



		85019

		25,042

		192

		7.7



		85020

		32,850

		107

		3.3



		85021

		37,743

		188

		5.0



		85022

		46,395

		118

		2.5



		85023

		31,274

		89

		2.8



		85024

		22,898

		37

		1.6



		85027

		37,140

		62

		1.7



		85028

		19,157

		33

		1.7



		85029

		43,233

		167

		3.9



		85031

		30,493

		206

		6.8



		85032

		65,485

		240

		3.7



		85033

		53,037

		441

		8.3



		85034

		5,582

		56

		10.0



		85035

		47,486

		427

		9.0



		85037

		44,771

		354

		7.9



		85040

		29,352

		179

		6.1



		85041

		54,947

		350

		6.4



		85042

		40,962

		215

		5.2



		85043

		30,560

		209

		6.8



		85044

		37,993

		99

		2.6



		85045

		7,238

		12

		1.7



		85048

		33,449

		82

		2.5



		85050

		25,736

		48

		1.9



		85051

		40,375

		188

		4.7



		85053

		28,480

		97

		3.4



		85054

		5,384

		19

		3.5



		85083

		18,104

		38

		2.1



		85085

		17,517

		40

		2.3



		85086

		40,495

		71

		1.8



		85087

		7,708

		6

		0.8



		85339

		45,746

		228

		5.0



		Total

		1,366,376

		6807

		 



		Increase from Prior Day

		327

		 









COVID-19 Decision-Making Dashboard (Maricopa County Data)

This dashboard has been developed based upon metrics identified at the county level to inform decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency Management is working with Information Technology Services for how to best share this data. It must be understood that this is a snapshot in time and may differ from hour to hour as information continues to be updated by the source organization. This data used for the dashboard today was published June 10, 2020.





Regional Hospitals Status:

· Hospitals across the region continue to report no capacity issues. 

· Department of Health Services recently corrected their total bed count removing “Surge” to more accurately portray capacity. 



Hospital Resource Status (Reported):

		Resource Type

		Total Beds

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		1,548

		1,285

		78%



		Emergency Department Beds

		2,211

		817

		36%



		Inpatient Beds

		7,164

		6,493

		84%



		Ventilators

		1,788

		671

		38%







Number of COVID-19 Cases Hospitalized: 

		Resources by Type in Use for COVID-19 Cases

		Number in Use

		Percentage in Use



		Adult Intensive Care Beds

		429

		28%



		COVID-19 Patients Seen in Emergency Department

		848

		38%



		Inpatient Beds

		1,291

		18%



		Ventilators

		278

		15.5%









Ongoing Updates:   



Aviation:

· Effective June 1, Phoenix Sky Harbor International Airport began requiring all employees and members of the public entering public airport facilities to wear a face covering. This includes the terminals, the Rental Car Center, the PHX Sky Train®, and Airport buses. In concert with major airlines, the TSA, airports across the country including Seattle, Denver, LAX, New York’s JFK, Boston Logan, Miami, and even companies such as Uber, everyone in public airport facilities are required to cover their noses and mouths. 

· Travelers, employees, and those visiting the airport should bring their own mask to wear throughout the airport. Several airport stores are currently selling facial coverings with more stores to offer additional options soon Including federally-provided masks.

· While the current flights to Frankfurt are on pause due to the pandemic, Lufthansa’s Eurowings is still hopeful of starting service if restrictions are lifted. British Airways has not given a date, but American plans to restart its nonstop flights to London on October 25. 

· Both Southwest and American Airlines implemented dramatic cuts throughout the system, including at Sky Harbor, but have begun to add numerous flights back into Phoenix.

· Most lounges, both airline and membership based, have been closed But some are beginning to open again. 

· Hawaiian Airlines will stop serving Phoenix and has no date of return at this time

· Rental car companies have parked large numbers of unused cars at the airport.

· Most vendors have cut hours and/or reduced staff due to the dramatic decrease in demand.

· Since March 19 the Transportation Security Administration (TSA) has consolidateD its passenger screening operations in Terminal 4. TSA usually screens travelers at the "A" and "C" checkpoints only

· The Terminal 3 checkpoint is not impacted 

· The Navigator program is temporarily suspended as of March 17. Contracted staff have been filling in at information booths 



Census Update:

· As of May 18, Phoenix’s self-response rate is 57.7%. 

· The national self-response rate is at 59.6% and the State is at 56.0%. 

· For comparison, the self-response rates of the five largest cities are:

· 1.  NYC - 49.1%

· 2.  LA - 49.3%

· 3.  Chicago - 52.1%

· 4.  Houston - 50.2%

· 5.  Phoenix- 57.7%



City Clerk:

· Launched a new Request to Speak & eComment System to provide residents with more options for participating in Council Meetings remotely. By using eComments, residents can either register to speak during a meeting or just post a public comment online. More information available on the City Council Meetings website: Steps to Request to Speak or Comment Only & Video.

· Launched a new Online Candidate Nomination Petition Process to allow candidates running in the Nov. 3, 2020 Election to create online candidate nomination petitions and for voters to sign those petitions electronically using the Secretary of State’s Office online E-Qual system. More information available at Phoenix.gov/elections

· Effective March 17, the License Services Office will suspend the processing of Special Event Liquor License Application approvals for events taking place now through May 15th

· Staff is notifying new and existing applicants, including posting information online and coordinating with the Arizona Department of Liquor Licenses and Control



City Council Meetings: 

· A City Council Policy Meeting is scheduled for Tuesday, June 9 at 2:30 p.m.

· The meeting will be audience free

· There are Policy Meetings scheduled on: Tuesday, June 16 at 2:30 p.m., Tuesday, June 23 at 2:30 p.m., and Tuesday, June 30 at 2:30 p.m.

· There are Formal Meetings scheduled on: Wednesday June 17 at 2:30 p.m., Wednesday June 24 at 2:30 p.m. and Wednesday, July 1 at 10 a.m.

· The Land Use and Livability Subcommittee meeting on June 17 at 10 a.m. has been CANCELLED

· There is a Workforce and Economic Development Subcommittee meeting on June 24 at 10 a.m.



City Hall & Calvin Goode Buildings Update:

· Below is a summary of the customers for City Hall and Calvin Goode the week of June 1

· This is the eleventh week in the appointment only model 

· City Hall: Appointment: 596 / Non-Appointment*: 72

· Calvin Goode: Appointment: 85 / Non-Appointment*: 8

· *Non-Appointment: These individuals arrive without a scheduled appointment. When City staff is unable to serve the customer the same day, staff at the counter provides the customer with a Department/City Council Information Sheet to schedule an appointment for a later date. All efforts are made by departments to get individuals scheduled the same day whenever possible



Community and Economic Development 

· CED has launched three grant funding opportunities to assist businesses experiencing economic hardship due to the COVID-19 pandemic. Residents can find more information at Phoenix.gov/Resources

· Small Business Relief Grants: Applications will be accepted for up to $10,000 to assist eligible Phoenix small businesses experiencing economic distress and sudden loss of revenue. For more details, view the flyer (PDF). Ver en español (PDF)

· Phoenix Microbusiness Resiliency Grants: Microbusinesses, solo practitioners, and entrepreneurs with fewer than five employees may be eligible to apply for $5,000. view the flyer (PDF) to learn more. Ver en español (PDF)

· Phoenix Restaurant Restart Resiliency Grants: Apply for up to $10,000 to help with costs to reopen eligible restaurants and mobile food service businesses in Phoenix. View the flyer (PDF) for details. Ver en español (PDF)


Convention Center:

· Convention Center has been notified that the downtown Hyatt Regency and Sheraton hotels will remain closed through August 1. Both hotels were originally scheduled to reopen on June 1st. Convention Center does not expect this to impact any scheduled events over the summer months

· The city has been approached by the County about using the Convention Center as a voting site for the August 4th primary election.

· The voting location will be in the South Building. Details on dates and hours of operation are TBD 

· The voting site would occupy the space for approximately two weeks to accommodate early voting. 

· Convention Center Department was contacted by Homeland Defense Bureau to check for capacity and available space for a temporary warehouse operation. 

· Staff has identified a suitable space in the North Building for this request if needed

· Phoenix Fan Fusion, the Convention Center’s largest event of the year has been rescheduled to September 25th – 27th

· Currently, there are no events scheduled in the convention center and theatres through June 17 as a result of guidelines regarding mass gatherings issued by government and public health agencies

· To date, 19 citywide conventions have been cancelled or postponed

· These events represent approximately 51,500 convention delegates and more than 71,000 hotel room nights

· Approximately 30 non-convention events have also been cancelled or postponed

· The Sales and Marketing team continues to actively work with clients to rebook their events as soon as possible

· Many of the non-convention events have already been rescheduled in this calendar year

· With respect to citywide conventions, our priority is to work cooperatively with these clients to rebook their meetings at the earliest available date

· In these cases, it is our intent to waive any cancellation fees that may apply in order to successfully retain the business for future years



Finance:

· The Convention Center IMT warehouse was closed on May 15 and all remaining City PPE supplies were transferred to the Special Operations warehouse at the Durango complex

· City needed (as opposed to Public Safety) PPE will be ordered on a monthly basis and picked up at the Durango warehouse



Fire Service Delivery:

· As of today, service delivery levels remain at 100% with no negative impacts

· Demand for Fire Department service delivery is trending at levels consistent with 2018 and 2019 for the same time periods

· Staffing levels remain high, staff continue to make themselves available to work if needed

· Over the past 24 hours Fire responded to 21 calls for service identified as potential COVID-19 incidents within the City of Phoenix 

· 1.4% increase for the prior 24-hour period, making for a total of 1,571 incidents to date

· Of the 21 incidents,15 patients were transported to a hospital

· Confirmed contacts with COVID-19 infected patients by FD members while providing service is now at 136

· The Fire Department has had another employee test positive. We now have a total of 8 employees that have tested positive for COVID-19.

· 6 sworn and 2 non-sworn (6 of the 8 employees are back to work)

· A Fire Department Cadet (volunteer) has tested positive

· Fire Department responded to 665 total calls for service over past 24 hours  

· With the potential for a significant increase in infections of the Coronavirus over the next few weeks, the Fire Department is implementing a change to the Fire Prevention customer service counter

· These changes will include closing the customer service counter to in person traffic

· Customers will be able to submit applications through email, fax and postal delivery

· Staff is able to support customer service through phone calls and email

·  Fire Prevention has provided a drop box with security for customers that need to provide hard copies for plans Submittals and applications

· The Fire Prevention website has been updated to reflect the customer service counter changes. Customers that need to speak with staff are able to schedule an appointment on a limited basis



Human Resources:

· Staff is working closely with the Labor Unions to keep them informed and updated on processes and policies 

· Effective immediately all hiring and new hires are on hold unless they are essential personnel 



Human Services:

· Starting April 29, during the regularly scheduled Wednesday cleanings adjacent to the Human Services Campus, the city will be joined by outreach providers to help encourage individuals experiencing homelessness to go to the safe outdoor spaces provided by Maricopa County

· This allows the opportunity to begin working with these individuals to secure necessary services needed to transition off the street and into more permanent housing. 

· This will be a phased approach during which street cleaning will occur one a block at a time with the right-a-way in that area being closed off after the cleaning is completed.  

· Per Centers for Disease Control recommendations, the city is not disbanding homeless encampments but supporting Maricopa County’s safer option that allows social distancing.

· Effective April 6, staff at the three Arizona@Work City of Phoenix Job Centers will start teleworking. This will allow us to implement measures to protect our clients and staff and address the fact that our staff currently interact with clients within 6ft of each other and for more than 10 minutes.

· Client intakes, ongoing case management and referrals for supportive services will occur via phone or email

· During outreach/wellness check calls to program participants, Human Services Head Start and Senior Center staff have incorporated 2020 Census information and reminders into their discussions

· Topics include confirming receipt of Census information in the mail, ease of completion, what to do if internet access in unavailable, and how to get help completing the questionnaire if needed

· The John F. Long, Travis L. Williams and Sunnyslope Family Services Centers will be closed to the public effective Monday, March 30

· Emergency rent and utility financial assistance, eviction prevention services and case management services will not be impacted as all appointments will be conducted via telephone

· All 15 Senior Centers are closed

· Details for ongoing lunch service have been provided to all Senior Center members 

· Human Services staff is in contact with Angie Rodgers, President/CEO of the Arizona Food Bank Association (AFBA). As of March 20, AFBA reports there is an increase in requests and traffic at the various food banks but there are not issues currently with supply. However, there is an expectation that there will be a drop in fresh produce to the food bank if the border between Mexico and Arizona is closed. The primary concerns are: 

· (a) lack of drivers

· (b) how to meet the needs of seniors who typically receive food boxes through non-profits or government entities that are closed as a result of COVID-19

· Valley food banks are collectively working on re-evaluating their current model of individuals coming to a food bank and how to transition to a model where food boxes are delivered to individuals



Housing: 

· United States Secretary of Housing and Urban Development Ben Carson is scheduled to tour the Aeroterra EnVision Center next Tuesday at 11 a.m. 

· Housing recently completed two COVID-19 testing days at Matthew Henson and Aeroterra. Below are the results

		Location

		Matthew Henson

		Aeroterra

		Overall



		Date

		5/14/2020

		5/15/2020

		Both Dates



		Tested

		73

		49

		122



		Positive

		0

		1

		1



		% Positive

		0%

		2%

		0.8%







· Effective Wednesday, April 1 the Section 8 Office will move to an appointment-only system. Residents can make an appointment directly by calling or emailing the dedicated appointment mail at S8appointment@phoenix.gov or call our dedicated appointment phone line at 602-262-6040

· School homework packets and lunches are being distributed daily at the Mathew Henson and Aeroterra Community Centers

· Staff is coordinating food boxes for seniors in public housing

· The federal government has imposed a 60-day moratorium on closures and evictions 

· All non-essential unit inspections are suspended until further notice

· CDC information and infographics regarding the Coronavirus is posted at all housing sites





Library:

· Phoenix Public Library locations (with the exception of South Mountain Community Library) are expanding curbside service hours to Saturday and adding evening hours

· Beginning Saturday, June 6 Curbside Pickup will be available:

· Saturdays, 8 a.m. – noon

· Mondays through Fridays, 8 – 10 a.m.

· Tuesdays, Wednesdays, and Thursdays, 5 – 7 p.m.

· While the libraries remain closed, staff continues to interact with the public and provide services. These include:

· “Ask A Librarian” the library’s own version of a call center

· There has been an increase in calls in the recent weeks

· Online Materials

·  receiving a robust level of calls from people wanting to download books

· College Depot 

· Making appointments for online consultations

· Lots of interest in online High School

· Staff is also work on additional programming including:

· How to do online programs for things like Kindergarten Bootcamp

· “Facebook Chats” – focused on people who are all reading the same book

· Library is also using this time to have their custodial staffs complete extra cleaning

· ALL libraries and library book drops are closed until further notice.

· ALL in-person programming, meeting room reservations, outreach, and library hosted events suspended until further notice.

· Available at this time: 

· thousands of resources for the public on phoenixpubliclibrary.org

· College Depot is providing one-on-one phone appointments (M-F, 9 a.m. – 5 p.m.),

· Library Call Center - which includes reference librarian services (M-F, 9 a.m. – 5 p.m.),

· “Ask a Librarian” on phoenixpubliclibrary.org (M-F, 9 a.m. – 5 p.m.); 

· Library physical materials loan period extended to 2 months *Phoenix Public Library is a fine free library system.

· Information for residents is available through the library’s call center at 602.262.4636 and their webpage: phoenixpubliclibrary.org



Municipal Court:

· The Arizona Supreme Court has mandated that starting Monday June 1 all “court staff and judicial officers shall wear masks, face coverings or face shields during any in-person contact with other court personnel or the public.” It also mandates that only members of the general public wearing masks or face coverings will be allowed into the Phoenix Municipal Court building and that entry shall be denied to those choosing not to cooperate. This includes city employees from outside departments doing business at the courthouse



Neighborhood Services: 

· The Neighborhood Services Department continues to work with property owners on code violations while minimizing the number of citations issued during the COVID-19 pandemic.

· However, with the recent spike in temperatures over the last week, NSD began receiving and investigating complaints alleging violation of the city’s residential rental cooling ordinance.

· Historically, landlords worked quickly and cooperatively with the city to resolve cooling violations once placed under a 24-hour corrective notice. Unfortunately, with many landlords experiencing the additional pressure of declining rents, we expect some landlords may refuse to comply in a timely manner. This inaction may put their tenants in potentially unsafe conditions, both due to the heat and social distancing guidelines. In these cases, the issuance of civil citations for failure to remedy the unsafe condition is required to compel the landlord to take appropriate action. 

· NSD will work closely with the Human Services Department’s Landlord/Tenant Counselors to provide resources and brief the appropriate City Council office before a citation will be issued in the district. 



Parks and Recreation:

· Trail Usage: During the month of April, the city’s hiking trails had double the amount of use compared to that same period a year ago. Electronic counters tallied 391,965 trail users during that period this year, compared to 196,261 in 2019

· All indoor recreation facilities are temporarily closed. 

· All classes and programs, including youth and adult sports leagues, are suspended.

· Gatherings and events on city park property have been canceled or postponed, including groups and organizations that have a sports field reservation or special activity request.

· Registration for 2020 summer programming has been postponed

· The city’s 185 parks are open, but the following amenities are temporarily closed:

· Restrooms in parks (restrooms at trailheads are open)

· Playgrounds

· Basketball and volleyball courts

· Fitness equipment

· Ramadas 

· Picnic tables 

· Encanto and Rose Mofford sports complexes 

· The following amenities are open in city parks:

· Open green space

· Walking paths

· Tennis courts

· Pickleball courts (limited access)

· Benches

· Drinking fountains

· Disc golf

· 12 dog parks

· 8 golf courses (restrictions at course restaurants, more information on golf courses below)

· 7 skate parks

· The Mobile Recreation program has been suspended.

· The Phoenix Afterschool Center (PAC) program has been suspended (PAC operates on school campuses citywide and will be suspended until schools reopen).

· Adaptive and inclusive programs operated by non-profit partner Daring Adventures have been postponed (Daring Adventure’s offices located in Telephone Pioneers Park are closed)

· Phoenix Tennis Center in Washington Park is open, but operating modified hours

· Pueblo Grande Museum is temporarily closed

· The following city-owned facilities operated by partner organizations are have reopened or are providing modified programming:

· Effective May 15, the Japanese Friendship Garden in Hance Park is open

· Effective May 15, Enchanted Island Amusement Park in Encanto Park is open

· The Phoenix Zoo is offering a drive-thru experience

· The following city-owned facilities operated by partner organizations are temporarily closed:

· American Family Fields of Phoenix

· Arizona Science Center

· Desert Botanical Garden

· Heritage Square

· Horse Lovers Park

· Irish Cultural Center

· North Mountain Visitor Center

· Phoenix Center for the Arts

· Phoenix Indian School Visitor Center in Steele Indian School Park

· Phoenix Municipal Stadium

· Pioneer and Military Memorial Park and Smurthwaite House

· Rio Salado Audubon Center

· Shemer Art Center

· South Mountain Environmental Education Center (SMEEC)

· Thunderbird Arts Center

· Tovrea Castle

· The city’s hiking trails are open, but access is being limited at the following high-traffic trailheads. There is increased visibility of Park Rangers and Recreation staff at these locations to monitor vehicle and foot traffic and educate about physical distancing:

· Camelback Mountain’s Echo Canyon Trailhead

· Camelback Mountain’s Cholla Trail is temporarily closed due to a trail maintenance project

· Papago Park’s Hole in the Rock

· Piestewa Peak Trailhead

· South Mountain Park’s Pima Canyon Trailhead and Dobbins Lookout (a renovation project is also underway at Dobbins Lookout)

· All eight of the city’s public golf courses are open, including restaurants. On-course beverage cart service is available daily. CDC guidelines are being followed and protocol is in place to promote physical distancing:

· Restroom counters, golf shop counters, door handles, sinks, fixtures, partition locks, toilet handles, and soap dispensers are being cleaned multiple times daily

· Hand sanitizer is provided in all public areas

· Clubhouse doors are being propped open to reduce door handle touches, restroom doors are being propped open when possible

· Golf shops are limited to four people at a time and include six-foot markers

· Clear plastic dividers have been installed as a buffer between golf shop cashiers and customers

· Practice range stations have been moved to maintain six feet of distancing

· Range buckets and handles are being cleaned regularly

· Cup liners have been inverted to reduce the need to touch anything other than golf balls

· All practice putting flags and short-game area flags have been removed to reduce touches

· Bunker rakes and golf ball washers on the course have been removed

· Staff is wearing doubled-up food service gloves to reduce contact during cash transactions and when answering the phone

· Golf carts are being cleaned as they are staged for play at the start of the day and as they are turned from one round to the next. Pull cart handles are being cleaned after each round

· Rental clubs are being cleaned after each use 

· Implemented a change with golf cart rentals to limit cart use to one person at a time unless it is two family members 



Planning and Development: 

Remote Inspections Program

· The Phoenix Planning and Development Department kicked off a new Residential Remote Video Inspection Program on April 13. Under the program, customers or residents can use a cell-phone to send a live video feed of completed work to an office-based inspector to review the work and sign off on the inspection. The customer will be able to set up the inspection at a specific prescheduled time. Remote video inspections will be available for 13 common residential permit types, listed below.

· Remote video inspections are available for these commonly requested residential permit inspection. Permits for all these projects can be purchased online in the Online Project Tools section of the department website at: phoenix.gov/pdd.

· Main breaker “de-rate” for photovoltaic (solar) panel installations

· Electrical service upgrades (up to 200 AMP)

· Electric meter socket replacement

· Minor electrical work

· Water heater replacement

· Minor plumbing work

· Plumbing, Repipe 1 Bathroom

· Plumbing, Repipe 2 Bathrooms

· Plumbing, Repipe 3+ Bathrooms

· Repair/replace gas line

· Gas clearance

· Sewer lines

· General field consultation

· For more information go to https://www.phoenix.gov/pdd/remote-video-inspections. 

Electronic Plan Review

· Department still taking hardcopy plans but encouraging electronic plan submittals via ProjectDox application and also taking email with PDF’s for some plan submittals types to limit in-person interaction.

· 210% increase in electronic plan review submittals from the first week of March to the end of March

PDD Public Meetings

· PDD completed an online vide for residents on how to log onto and participate in Future Web-X Events online public meetings. The PDD website has a link to all operational changes since the outbreak of the COFID epidemic and the video can be accessed there. A separate website page will be created to provide general background, frequently asked questions and the videos to ensure that the public can find this information easily. PDD management has met with neighborhood leaders to gather input on how the meetings should be run and will stage a mock public meeting as a test with several neighborhood leaders later this week.



Police Service Delivery:

· As of June 11, the demand for service has not changed significantly and no issues with staffing have been reported

· Overnight 1 call for service in reference to public gatherings

· To date, zero citations have been issued 

· 7 calls were made with recommendation for PPE

· There was a total of 89 arrests overnight 

· There was a total of 5,986 calls for service received

· In keeping with Operations, PD will curtain serving Misdemeanor warrants and will minimize the arrest of some non-violent misdemeanors. This will minimize the close contact with the officers as well as the County Jail and their staff. This does not include domestic violence as this is considered critical 

· Effective Monday, April 6, PPD will close all public access to the Public Records and Services Unit and Property Management Bureau

· Public Records and Services Unit

· 25 people can work remotely or from home

· This will impact the Public Records Counter: No pickups in person, but customers can pay by credit card to have records mailed

· Tow Yards: Require appointment to retrieve vehicles and utilize online resources to help manage

· Alarms: Suspend all in-service appointments. Provide service online and by the phone

· Property Management Bureau

· Will close the lobby 

· Customers will obtain property via gate to maximize social distancing

· Bureau will use online and phone services to complete other transactions



Police Downtown Campus:

· City employees can dial 8-0 for PD assistance/escort in the evening hours 

· PD will also increase their presence around 3rd Avenue in the evening hours 



Public Transit: 

· Public Transit staff has worked with its contractors and the bus operator’s union on options for a temporary barrier on buses. The temporary barrier would continue to protect the bus operator and their surrounding work area in preparation of transitioning back to front-door boardings, once a decision is made to implement such a change 

· The temporary barrier will be kept in place as the City and Valley Metro continue working together on the RFP for a permanent barrier; the RFP has been posted to the city’s procurement website as of today

· Beginning May 4, Phoenix is implementing bus service reductions as approved by City Council. The service day will begin at approximately 5 a.m. Monday to Friday and 6 a.m. Saturday and Sunday. Service will end at approximately 11 p.m. seven days a week. 

· Valley Metro is planning to implement similar reductions on five routes they operate which travel into Phoenix; those changes are tentatively scheduled to begin May 18. 

· Public Transit and Valley Metro continue promoting social distancing for essential transit trips only including passenger limits, rear-door boardings, and urging riders to use a mask or cloth face cover. 

· COVID-19 preventative measures remain in place including hand sanitizer on buses, visual fare inspections, driver’s area separated with plexiglass, and enhanced cleanings for transit vehicles as well as throughout the transit environment. 



Public Works:

· All curbside trash and recycling and bulk trash services will continue to be collected on schedule



Streets Department:

· The Council-approved Accelerated Pavement Maintenance Program is up and running for another paving season. So far this calendar year (January 1 – April 30), 120 miles of street resurfacing has been completed citywide.  

· This includes 52 miles of asphalt mill and overlay. 

· Work has occurred in all eight council districts.  

· An additional 123 street miles are scheduled to be completed by the end of June.

· In July, work will begin on the FY2020-2021 paving season.  This will include nearly 300 street miles that will be resurfaced in the Fall of 2020 and the Spring of 2021.  

· Effective March 24 SPIN Scooters will pause operations in several cities, including the City of Phoenix



Volunteer and National Service Office:

· The City has been approved for an AmeriCorps VISTA member by the Corporation for National and Community Service, a federal agency, to serve in the Office of Homeland Security and Emergency Management from May 12, 2020 to May 11, 2021

· This member will serve as part of the OHSEM team in responding to the current COVID-19 situation and disaster preparedness and resilience moving forward

· The city’s volunteer programs with the exception of critical public safety volunteer programs are paused 

· Staff is currently redirecting volunteers to community organizations in need of support



Water Services:

· Water production the week of May 31 – June 6 was up approximately 4% compared to the previous three-year average.

· As of June 5:

· 6,515 single-family residential customers who were delinquent have entered into the City Services Bill deferral program

· $1,854,261 in single-family residential City Services Bill revenue is delinquent and has been deferred

· No single-family residential customers have been disconnected for non-payment

· No low-flow devices are in use

· All pay stations remain open for business
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uniformity across the state and that all the decisions he has taken have been based on facts and
data.

 
Parks and Recreation:

A day camp for city employees’ children is offered Monday to Friday from 7 a.m. to 7 p.m., with extended
hours until 9 p.m. available, should a participant need it and coordinate that with facility staff. This camp is
available at three facilities

33 children attended youth camp today (this is record attendance for the camps)
As of today, there are 86 employees registered and around 120 employees are interested in the
youth camps
All three of the centers were utilized today

 
 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Today’s Stats as of 4:30 p.m.:

45 total inquiries
Trending Topics:

City Services Bill Payment questions
COVID-19 Related: Reopening and Rent/Utility Assistance program information
General code compliance information and permit requests

 
 
Active Cases:           
 

 
As of today, there are 31,264 confirmed cases in Arizona (increase of 1,127 cases overnight)

 
16,018 of these cases are in Maricopa County (increase of 736 cases overnight)
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1,555 of these are in long-term care

 
6,807 of these cases are in Phoenix (increase of 327 cases overnight)

 

 

Majority of Arizona counties are reporting positive cases of COVID-19
1,127 people have passed away from COVID-19 in Arizona (32 new deaths overnight)

532 in Maricopa County (347 in long-term care)
52 in Apache County
4 in Cochise County 
86 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
<3 in La Paz County
62 in Mohave County
79 in Navajo County
218 in Pima County
42 in Pinal County
6 in Santa Cruz County
7 in Yavapai County
31 in Yuma County

 
Below is a breakdown of death cases by county and state
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The city has had 56 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 55 confirmed positive employees (four new overnight). There are five in
Aviation, one in Convention Center, nine in Fire, two in Human Services, one in Law, four in
Municipal Court, four in Parks, one in Planning & Development, fifteen in Police, one in Public
Transit, six in Public Works, two in Streets, and five in Water Services
Current status: 31 of the 56 confirmed positive cases have returned to work

As of today, there are 2,003,930 positive cases nationwide
There have been 113,038 deaths to date nationwide

As of today, there are 7,414,050 positive cases worldwide
There have been 417,514 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have been added,
taken from the Arizona Department of Health Services online Dashboard, showing the number of tests
conducted, and percentage of positive cases resulting from testing

 

Total Statewide Tests Completed 429,327 Total Percent Positive 6.5
 

Countywide Testing
Test result are for PCR (Nasal Swab) testing only for Maricopa County
Test results are delayed by 7-10 days and are subject to change when additional test results are received
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Week of Population
Tested Positive Tests

Maricopa
County

Testing -
%

Positive
to

Weekly
Tests

 Total
Tested

Total
Positives

Maricopa
County - 

%
Positive
in Total
Tests

5-Apr
             
6,308                   505 8.0%  

            
6,308                505 8.0%

12-Apr
             
6,191                   495 8.0%  

          
12,499            1,000 8.0%

19-Apr
             
7,758                   621 8.0%  

          
20,257            1,621 8.0%

26-Apr
           
14,195                   852 6.0%  

          
34,452            2,472 7.2%

3-May
           
22,311               1,116 5.0%  

          
56,763            3,588 6.3%

10-May
           
27,050               1,353 5.0%  

          
83,813            4,940 5.9%

17-May
           
21,260               1,063 5.0%  

        
105,073            6,003 5.7%

24-May
           
21,939               1,975 9.0%  

        
127,012            7,978 6.3%

 

 
 

ZIP
CODE Population 11-Jun

Infection
Rate

(x/1000)
85003 9,369 41 4.4
85004 4,965 30 6.0
85006 25,742 135 5.2
85007 14,040 116 8.3
85008 56,145 421 7.5
85009 52,520 363 6.9
85012 6,390 29 4.5
85013 19,314 89 4.6



85014 24,782 190 7.7
85015 37,644 303 8.0
85016 33,896 154 4.5
85017 38,872 247 6.4
85018 36,065 91 2.5
85019 25,042 192 7.7
85020 32,850 107 3.3
85021 37,743 188 5.0
85022 46,395 118 2.5
85023 31,274 89 2.8
85024 22,898 37 1.6
85027 37,140 62 1.7
85028 19,157 33 1.7
85029 43,233 167 3.9
85031 30,493 206 6.8
85032 65,485 240 3.7
85033 53,037 441 8.3
85034 5,582 56 10.0
85035 47,486 427 9.0
85037 44,771 354 7.9
85040 29,352 179 6.1
85041 54,947 350 6.4
85042 40,962 215 5.2
85043 30,560 209 6.8
85044 37,993 99 2.6
85045 7,238 12 1.7
85048 33,449 82 2.5
85050 25,736 48 1.9
85051 40,375 188 4.7
85053 28,480 97 3.4
85054 5,384 19 3.5
85083 18,104 38 2.1
85085 17,517 40 2.3
85086 40,495 71 1.8
85087 7,708 6 0.8
85339 45,746 228 5.0

Total 1,366,376 6807  

Increase from Prior
Day 327  

 
 

COVID-19 Decision-Making Dashboard (Maricopa County Data)
This dashboard has been developed based upon metrics identified at the county level to inform decision-making
as COVID-19 progresses. The Office of Homeland Security and Emergency Management is working with
Information Technology Services for how to best share this data. It must be understood that this is a snapshot in
time and may differ from hour to hour as information continues to be updated by the source organization. This
data used for the dashboard today was published June 10, 2020.
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Regional Hospitals Status:

Hospitals across the region continue to report no capacity issues.
Department of Health Services recently corrected their total bed count removing “Surge” to more
accurately portray capacity.

 
Hospital Resource Status (Reported):

Resource Type Total Beds Number in
Use

Percentage
in Use

Adult Intensive Care Beds 1,548 1,285 78%
Emergency Department Beds 2,211 817 36%
Inpatient Beds 7,164 6,493 84%
Ventilators 1,788 671 38%

 
Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 429 28%
COVID-19 Patients Seen in Emergency Department 848 38%
Inpatient Beds 1,291 18%
Ventilators 278 15.5%
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: Fwd: CITY OF PHOENIX COVID-19 JUNE 11TH MORNING UPDATE
Date: Thursday, June 11, 2020 11:01:27 AM
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Lisa

Chief of Staff
Mayor Kate Gallego

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Sent: Thursday, June 11, 2020 10:46:02 AM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 11TH MORNING UPDATE
 
Note: The morning report is a brief overview of incidents and new statistics from overnight. A full
report with detailed information will be provided in the afternoon.  
 

 

CITY OF PHOENIX COVID-19 JUNE 11TH MORNING UPDATE
 
OEM Incidents Update:            

The EOC remains active as a virtual center operating from the Emergency Management
office at Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at
the current burn rate

This report is limited due to the Arizona Department of Health Services Dashboard
crash this morning. The missing metrics will be updated for the afternoon report, if
available

 
Active Cases:           
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As of today, there are 31,264 confirmed cases in Arizona (increase of 1,127 cases
overnight)

 
16,018 of these cases are in Maricopa County (increase of 736 cases overnight)

1,555 of these are in long-term care

 
6,807 of these cases are in Phoenix (increase of 327 cases overnight)



 

 

Majority of Arizona counties are reporting positive cases of COVID-19
1,127 people have passed away from COVID-19 in Arizona (32 new deaths overnight)

532 in Maricopa County (347 in long-term care)
Below is a breakdown of death cases by county and state

 

The city has had 56 total cases of COVID-19

063955
Redact

063955
Redact

063955
Redact



One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 55 confirmed positive employees (four new overnight). There
are five in Aviation, one in Convention Center, nine in Fire, two in Human Services,
one in Law, four in Municipal Court, four in Parks, one in Planning & Development,
fifteen in Police, one in Public Transit, six in Public Works, two in Streets, and five in
Water Services
Current status: 31 of the 56 confirmed positive cases have returned to work

As of today, there are 2,003,930 positive cases nationwide
There have been 113,038 deaths to date nationwide

As of today, there are 7,414,050 positive cases worldwide
There have been 417,514 deaths to date worldwide

 

ZIP
CODE Population 11-Jun

Infection
Rate

(x/1000)
85003 9,369 41 4.4
85004 4,965 30 6.0
85006 25,742 135 5.2
85007 14,040 116 8.3
85008 56,145 421 7.5
85009 52,520 363 6.9
85012 6,390 29 4.5
85013 19,314 89 4.6
85014 24,782 190 7.7
85015 37,644 303 8.0
85016 33,896 154 4.5
85017 38,872 247 6.4
85018 36,065 91 2.5
85019 25,042 192 7.7
85020 32,850 107 3.3
85021 37,743 188 5.0
85022 46,395 118 2.5
85023 31,274 89 2.8
85024 22,898 37 1.6
85027 37,140 62 1.7
85028 19,157 33 1.7
85029 43,233 167 3.9
85031 30,493 206 6.8
85032 65,485 240 3.7
85033 53,037 441 8.3
85034 5,582 56 10.0
85035 47,486 427 9.0
85037 44,771 354 7.9
85040 29,352 179 6.1
85041 54,947 350 6.4
85042 40,962 215 5.2
85043 30,560 209 6.8
85044 37,993 99 2.6
85045 7,238 12 1.7
85048 33,449 82 2.5
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85050 25,736 48 1.9
85051 40,375 188 4.7
85053 28,480 97 3.4
85054 5,384 19 3.5
85083 18,104 38 2.1
85085 17,517 40 2.3
85086 40,495 71 1.8
85087 7,708 6 0.8
85339 45,746 228 5.0

Total 1,366,376 6807  

Increase from Prior
Day 327  

 
 

COVID-19 Decision-Making Dashboard (Maricopa County Data)
This dashboard has been developed based upon metrics identified at the county level to inform
decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency
Management is working with Information Technology Services for how to best share this data. It
must be understood that this is a snapshot in time and may differ from hour to hour as information
continues to be updated by the source organization. This data used for the dashboard today
was published June 10, 2020.

 
 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Yesterday’s Stats:

42 total inquiries
Trending Topics:

6 COVID-19 Related Inquiries
9 City Service Line Related Inquiries
27 Miscellaneous Inquiries
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Regional Hospitals Status:
Hospitals across the region continue to report no capacity issues.
Department of Health Services recently corrected their total bed count removing “Surge” to
more accurately portray capacity.

 
Hospital Resource Status (Reported):

Resource Type Total Beds Number in
Use

Percentage
in Use

Adult Intensive Care Beds 1,548   
Emergency Department Beds 2,211   
Inpatient Beds 7,164   
Ventilators 1,788   

 
Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds   
Emergency Department Beds   
Inpatient Beds   
Ventilators   

 
 
Service Delivery Updates:
 
Fire Service Delivery:

As of today, service delivery levels remain at 100% with no negative impacts
Demand for Fire Department service delivery is trending at levels consistent with 2018 and
2019 for the same time periods
Staffing levels remain high, staff continue to make themselves available to work if needed
Over the past 24 hours Fire responded to 21 calls for service identified as potential COVID-
19 incidents within the City of Phoenix

1.4% increase for the prior 24-hour period, making for a total of 1,571 incidents to date
Of the 21 incidents,15 patients were transported to a hospital

Confirmed contacts with COVID-19 infected patients by FD members while providing service
is now at 136
The Fire Department has had another employee test positive. We now have a total of 8
employees that have tested positive for COVID-19.

6 sworn and 2 non-sworn (6 of the 8 employees are back to work)
A Fire Department Cadet (volunteer) has tested positive

Fire Department responded to 665 total calls for service over past 24 hours 
 
Police Service Delivery:

As of June 11, the demand for service has not changed significantly and no issues with
staffing have been reported
Overnight 1 call for service in reference to public gatherings

To date, zero citations have been issued
7 calls were made with recommendation for PPE
There was a total of 89 arrests overnight
There was a total of 5,986 calls for service received
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From: Lisa Fernandez
To: Kate Gallego; Clark T Princell; Annie DeGraw; Heather M Ross
Cc: Daniel R Perez
Subject: Fwd: CITY OF PHOENIX COVID-19 JUNE 10TH MORNING UPDATE
Date: Wednesday, June 10, 2020 1:42:17 PM
Attachments: image002.png

image003.png
image004.png
image005.png
image006.png
image007.png
image008.png
image010.png
image011.png

Lisa

Chief of Staff
Mayor Kate Gallego

From: Stephanie Bracken <Stephanie.Bracken@phoenix.gov>
Sent: Wednesday, June 10, 2020 12:57:04 PM
To: PCC ALL <pcc.all@phoenix.gov>
Cc: Lisa Fernandez <lisa.fernandez@phoenix.gov>
Subject: CITY OF PHOENIX COVID-19 JUNE 10TH MORNING UPDATE
 
Note: The morning report is a brief overview of incidents and new statistics from overnight. A full
report with detailed information will be provided in the afternoon.  
 
 

CITY OF PHOENIX COVID-19 JUNE 10TH MORNING UPDATE
 
OEM Incidents Update:           

The EOC remains active as a virtual center operating from the Emergency Management office
at Phoenix City Hall
PPE supplies continue to hold

N95 mask quantity is currently at an estimated 6-week supply for Public Safety at the
current burn rate

 
Active Cases:           
 










063955
Redact

063955
Redact

063955
Redact

063955
Redact



*We received information that a previously reported positive case for the Phoenix Convention
Center was reported by County Health in error. This case has been removed from the graph
above

 
As of today, there are 29,852 confirmed cases in Arizona (increase of 1,095 cases overnight)

 
15,282 of these cases are in Maricopa County (increase of 908 cases overnight)

1,555 of these are in long-term care

 
6,480 of these cases are in Phoenix (increase of 445 cases overnight)



 

Majority of Arizona counties are reporting positive cases of COVID-19
1,095 people have passed away from COVID-19 in Arizona (25 new deaths overnight)

519 in Maricopa County (341 in long-term care)
49 in Apache County
4 in Cochise County 
85 in Coconino County
3 in Gila County
<3 in Graham County
<3 in Greenlee County
<3 in La Paz County
59 in Mohave County
75 in Navajo County
216 in Pima County
42 in Pinal County
4 in Santa Cruz County
6 in Yavapai County
28 in Yuma County

Below is a breakdown of death cases by county and state
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The city has had 52 total cases of COVID-19
One person (a city employee) has passed away who confirmed positive for COVID-19
In addition, the city has 51 confirmed positive employees (two new overnight). There are
four in Aviation, one in Convention Center, eight in Fire, two in Human Services, one in
Law, four in Municipal Court, four in Parks, one in Planning & Development, thirteen in
Police, five in Public Works, two in Streets, and five in Water Services
Current status: 31 of the 52 confirmed positive cases have returned to work

As of today, there are 1,980,893 positive cases nationwide
There have been 112,093 deaths to date nationwide

As of today, there are 7,277,489 positive cases worldwide
There have been 412,013 deaths to date worldwide

With the push for additional testing throughout the state (Testing Blitz) new graphics have been
added, taken from the Arizona Department of Health Services online Dashboard, showing the
number of tests conducted, and percentage of positive cases resulting from testing

 

Total Statewide Tests Completed 416,944 Total Percent Positive 6.4%
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ZIP
CODE Population 10-Jun

Infection
Rate

(x/1000)
85003 9,369 40 4.5
85004 4,965 30 6.4
85006 25,742 132 5.4
85007 14,040 102 7.8
85008 56,145 368 6.9
85009 52,520 304 6.5
85012 6,390 27 4.4
85013 19,314 76 4.3
85014 24,782 181 7.3
85015 37,644 268 7.7
85016 33,896 141 4.4
85017 38,872 227 6.3
85018 36,065 81 2.4
85019 25,042 160 7.3
85020 32,850 92 3.1
85021 37,743 166 4.6
85022 46,395 106 2.5
85023 31,274 79 2.7
85024 22,898 32 1.5
85027 37,140 56 1.6
85028 19,157 33 1.7
85029 43,233 159 3.8
85031 30,493 182 6.5
85032 65,485 213 3.5
85033 53,037 384 7.9
85034 5,582 48 9.9
85035 47,486 378 8.5
85037 44,771 328 7.3

85040 29,352 175 6.0
85041 54,947 338 6.2
85042 40,962 208 5.1
85043 30,560 194 6.3



85044 37,993 95 2.5
85045 7,238 12 1.7
85048 33,449 81 2.4
85050 25,736 43 1.7
85051 40,375 182 4.5
85053 28,480 91 3.2
85054 5,384 18 3.3
85083 18,104 35 1.9
85085 17,517 37 2.1
85086 40,495 67 1.7
85087 7,708 6 0.8
85339 45,746 206 4.5

Total 1,366,376 6480  

Increase from Prior
Day 445  

 
 

COVID-19 Decision-Making Dashboard (Maricopa County Data)
This dashboard has been developed based upon metrics identified at the county level to inform
decision-making as COVID-19 progresses. The Office of Homeland Security and Emergency
Management is working with Information Technology Services for how to best share this data. It must
be understood that this is a snapshot in time and may differ from hour to hour as information
continues to be updated by the source organization. This data used for the dashboard today was
published June 8, 2020

 
 
PHX311 Updates:

Current Hours of Operation: M-F 8 a.m. – 5 p.m. Weekend 9 a.m. – 3 p.m.
Yesterday’s Stats:

39 total inquiries
Trending Topics:

3 COVID-19 Related Inquiries
9 City Service Line Related Inquiries
27 Miscellaneous Inquiries
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Regional Hospitals Status:

Hospitals across the region continue to report no capacity issues.
Department of Health Services recently corrected their total bed count removing “Surge” to
more accurately portray capacity.

 
Hospital Resource Status (Reported):

Resource Type Total Beds Number in
Use

Percentage
in Use

Adult Intensive Care Beds 1,657 1,302 79%
Emergency Department Beds 2,299 892 39%
Inpatient Beds 7,652 6,359 83%
Ventilators 2,130 979 46%

 
Number of COVID-19 Cases Hospitalized:

Resources by Type in Use for COVID-19 Cases Number in
Use

Percentage
in Use

Adult Intensive Care Beds 413 25%
Emergency Department Beds 846 37%
Inpatient Beds 1,274 17%

 
 
Service Delivery Updates:
 
Fire Service Delivery:

As of today, service delivery levels remain at 100% with no negative impacts
Demand for Fire Department service delivery is trending at levels consistent with 2018 and
2019 for the same time periods
Staffing levels remain high, staff continue to make themselves available to work if needed
Over the past 24 hours Fire responded to 15 calls for service identified as potential COVID-19
incidents within the City of Phoenix

1.0% increase for the prior 24-hour period, making for a total of 1,550 incidents to date
Of the 15 incidents, 9 patients were transported to a hospital

Confirmed contacts with COVID-19 infected patients by FD members while providing service is
now at 131
The Fire Department has had another employee test positive. We now have a total of 7
employees that have tested positive for COVID-19.

5 sworn and 2 non-sworn (6 of the 7 employees are back to work)
A Fire Department Cadet (volunteer) has tested positive

Fire Department responded to 671 total calls for service over past 24 hours 
 

Police Service Delivery:
As of June 10, the demand for service has not changed significantly and no issues with staffing
have been reported
Overnight 0 calls for service in reference to public gatherings

To date, zero citations have been issued
1 call was made with recommendation for PPE
There was a total of 89 arrests overnight
There was a total of 5,986 calls for service received
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From: Mayor Gallego
To: Kate Gallego; Lisa Fernandez; Clark T Princell
Subject: FW: PPSLA input on mask ordinance
Date: Thursday, June 18, 2020 11:26:37 PM

For you
 
Thank you,
Doug
 
 
 

From: Ben Leuschner <ppsla.president@gmail.com> 
Sent: Thursday, June 18, 2020 6:55 PM
To: Mayor Gallego <mayor.gallego@phoenix.gov>; Council District 1 PCC
<council.district.1@phoenix.gov>; Council District 2 PCC <council.district.2@phoenix.gov>; Council
District 3 PCC <council.district.3@phoenix.gov>; Council District 4 <council.district.4@phoenix.gov>;
Council District 5 PCC <council.district.5@phoenix.gov>; Council District 6 PCC
<District6@phoenix.gov>; Council District 7 PCC <council.district.7@phoenix.gov>; Council District 8
PCC <council.district.8@phoenix.gov>
Subject: PPSLA input on mask ordinance
 
Dear Madam Mayor and Council Members,
 
I am writing this to you ahead of tomorrow’s Council vote on a mandatory mask
ordinance, so that you may have some feedback from the perspective of the Phoenix
Police Sergeants and Lieutenants Association (PPSLA).
 
While we will leave the debate about wearing a mask to others, our concerns focus
primarily on the enforcement aspect of any potential ordinance or proclamation. 
 
Some questions that arise from having a mask ordinance or proclamation include:
 

 
Who will ensure compliance?
 
 
Does the Council wish to
have the Police Department (PD) conduct enforcement?
 
 
If so, does the Council
expect the PD to issue citations to violators who refuse to comply?
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Does the Council expect
the PD to make arrests (bookings) for repeat offenders who do not comply?
 
 
If there are protesters
exercising their rights in close contact to each other, similar to what we have
recently witnessed, and they are not wearing masks, does the Council expect
PD to take enforcement?
 
 
If there are exemptions
for medical reasons, does Council expect PD to ask violators about their
medical condition, or for medical documentation?
 
 
 
Will the Council direct that the City provide masks to those that do not
have
them or that cannot afford them?

 
 
The questions above are just a few of the issues that we ask you to consider as you
consider any mask ordinance.  
 
PPSLA has considered the collateral effects that could happen if this ordinance is
enforced by law enforcement, through fines or bookings, and we are opposed to
using the Police Department for enforcement through fines or bookings.  The Police
Department is already understaffed and we are currently facing enormous strains due
to the ongoing staffing of the current protests.  In addition, using the police to enforce
a potentially controversial ordinance, at a time where there are calls for de-policing in
America, only results in the police being placed in the middle of a lose-lose scenario.
 
Our recommendation would be that, if such an ordinance is passed, the Police
Department only be used for educational contacts to encourage voluntary
compliance.

Please feel free to reach out for any questions or concerns, and I thank you for your
consideration.

Ben
 
Ben Leuschner, President
Phoenix Police Sergeants and Lieutenants Association
(602) 909-4340
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From: Mayor Gallego
To: Kate Gallego; Lisa Fernandez (lisa.fernandez@phoenix.gov); Clark Princell (clark.princell@phoenix.gov)
Subject: FW: PPSLA input on mask ordinance
Date: Thursday, June 18, 2020 11:26:00 PM

For you
 
Thank you,
Doug
 
 
 

From: Ben Leuschner <ppsla.president@gmail.com> 
Sent: Thursday, June 18, 2020 6:55 PM
To: Mayor Gallego <mayor.gallego@phoenix.gov>; Council District 1 PCC
<council.district.1@phoenix.gov>; Council District 2 PCC <council.district.2@phoenix.gov>; Council
District 3 PCC <council.district.3@phoenix.gov>; Council District 4 <council.district.4@phoenix.gov>;
Council District 5 PCC <council.district.5@phoenix.gov>; Council District 6 PCC
<District6@phoenix.gov>; Council District 7 PCC <council.district.7@phoenix.gov>; Council District 8
PCC <council.district.8@phoenix.gov>
Subject: PPSLA input on mask ordinance
 
Dear Madam Mayor and Council Members,
 
I am writing this to you ahead of tomorrow’s Council vote on a mandatory mask
ordinance, so that you may have some feedback from the perspective of the Phoenix
Police Sergeants and Lieutenants Association (PPSLA).
 
While we will leave the debate about wearing a mask to others, our concerns focus
primarily on the enforcement aspect of any potential ordinance or proclamation. 
 
Some questions that arise from having a mask ordinance or proclamation include:
 

 
Who will ensure compliance?
 
 
Does the Council wish to
have the Police Department (PD) conduct enforcement?
 
 
If so, does the Council
expect the PD to issue citations to violators who refuse to comply?
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Does the Council expect
the PD to make arrests (bookings) for repeat offenders who do not comply?
 
 
If there are protesters
exercising their rights in close contact to each other, similar to what we have
recently witnessed, and they are not wearing masks, does the Council expect
PD to take enforcement?
 
 
If there are exemptions
for medical reasons, does Council expect PD to ask violators about their
medical condition, or for medical documentation?
 
 
 
Will the Council direct that the City provide masks to those that do not
have
them or that cannot afford them?

 
 
The questions above are just a few of the issues that we ask you to consider as you
consider any mask ordinance.  
 
PPSLA has considered the collateral effects that could happen if this ordinance is
enforced by law enforcement, through fines or bookings, and we are opposed to
using the Police Department for enforcement through fines or bookings.  The Police
Department is already understaffed and we are currently facing enormous strains due
to the ongoing staffing of the current protests.  In addition, using the police to enforce
a potentially controversial ordinance, at a time where there are calls for de-policing in
America, only results in the police being placed in the middle of a lose-lose scenario.
 
Our recommendation would be that, if such an ordinance is passed, the Police
Department only be used for educational contacts to encourage voluntary
compliance.

Please feel free to reach out for any questions or concerns, and I thank you for your
consideration.

Ben
 
Ben Leuschner, President
Phoenix Police Sergeants and Lieutenants Association
(602) 909-4340
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From: Mayor Gallego
To: Kate Gallego; Lisa Fernandez; Clark T Princell; Heather M Ross; Annie DeGraw
Subject: FW: COVID-19 Pandemic Policy Response: Mercatus Center Webinar Roundup
Date: Thursday, June 18, 2020 12:23:22 PM

For you
 
Thank you,
Doug
 

From: Michael Aguilar <maguilar@mercatus.gmu.edu> 
Sent: Thursday, June 18, 2020 11:05 AM
To: Mayor Gallego <mayor.gallego@phoenix.gov>
Subject: COVID-19 Pandemic Policy Response: Mercatus Center Webinar Roundup
 

Dear Hon. Gallego,

In response to the ongoing COVID-19 public health and economic crisis, the Mercatus Center at George Mason
University has hosted a number of short webinars or short video briefings to address pressing policy questions
affecting Congress, state and local governments, and the American economy. Below you will find the recordings
that might be of interest to you.

COVID-19 Related Mercatus Webinars and Briefings:

Opportunities for Medical Drones During the COVID-19 Pandemic [go.mercatus.org]
Senior Research Fellow Brent Skorup discusses how drones could provide much needed medical
services without the risk of spreading COVID-19, and how states can implement the necessary
policy changes.

How to Address Regulations Suspended During the COVID-19 Crisis [go.mercatus.org]
The Mercatus Center and the Progressive Policy Institute co-hosted a webinar to discuss their
ideas for a regulatory commission that would address waived or suspended regulations during the
COVID-19 pandemic.

COVID-19 and State Health Policy: Increasing Access to Care [go.mercatus.org]
The Mercatus Center’s Healthcare Openness and Access Project (HOAP), detailed in this webinar,
provides policymakers with ideas to help maximize their healthcare resources as COVID-19
continues.

What is the Fed Up To? A Mercatus Explainer on Recent Fed Actions [go.mercatus.org]
Mercatus Senior Research Fellow David Beckworth describes recent actions by the US Federal
Reserve in response to the ongoing economic effects of COVID-19.

Briefing: Conducting the 2020 Census under Risk of Contagion [go.mercatus.org]
Mercatus Senior Research Fellow Salim Furth and Lyman Stone discuss how the 2020 Census
should be conducted during a national public health crisis.

Should you have any questions, would like to learn more about these issues, or would like to speak to the
presenters, please reply to this email and I would be happy to facilitate a conversation.
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Sincerely,

Mike

Michael A. Aguilar
State Outreach Associate
Mercatus Center at George Mason University
c: 505-340-8187 | www.mercatus.org
Unsubscribe [go.mercatus.org]

*******



From: Mayor Gallego
To: Kate Gallego; Lisa Fernandez (lisa.fernandez@phoenix.gov); Clark Princell (clark.princell@phoenix.gov); Heather

Ross (heather.ross@phoenix.gov); Annie DeGraw (annie.degraw@phoenix.gov)
Subject: FW: COVID-19 Pandemic Policy Response: Mercatus Center Webinar Roundup
Date: Thursday, June 18, 2020 12:23:00 PM

For you
 
Thank you,
Doug
 

From: Michael Aguilar <maguilar@mercatus.gmu.edu> 
Sent: Thursday, June 18, 2020 11:05 AM
To: Mayor Gallego <mayor.gallego@phoenix.gov>
Subject: COVID-19 Pandemic Policy Response: Mercatus Center Webinar Roundup
 

Dear Hon. Gallego,

In response to the ongoing COVID-19 public health and economic crisis, the Mercatus Center at George Mason
University has hosted a number of short webinars or short video briefings to address pressing policy questions
affecting Congress, state and local governments, and the American economy. Below you will find the recordings
that might be of interest to you.

COVID-19 Related Mercatus Webinars and Briefings:

Opportunities for Medical Drones During the COVID-19 Pandemic [go.mercatus.org]
Senior Research Fellow Brent Skorup discusses how drones could provide much needed medical
services without the risk of spreading COVID-19, and how states can implement the necessary
policy changes.

How to Address Regulations Suspended During the COVID-19 Crisis [go.mercatus.org]
The Mercatus Center and the Progressive Policy Institute co-hosted a webinar to discuss their
ideas for a regulatory commission that would address waived or suspended regulations during the
COVID-19 pandemic.

COVID-19 and State Health Policy: Increasing Access to Care [go.mercatus.org]
The Mercatus Center’s Healthcare Openness and Access Project (HOAP), detailed in this webinar,
provides policymakers with ideas to help maximize their healthcare resources as COVID-19
continues.

What is the Fed Up To? A Mercatus Explainer on Recent Fed Actions [go.mercatus.org]
Mercatus Senior Research Fellow David Beckworth describes recent actions by the US Federal
Reserve in response to the ongoing economic effects of COVID-19.

Briefing: Conducting the 2020 Census under Risk of Contagion [go.mercatus.org]
Mercatus Senior Research Fellow Salim Furth and Lyman Stone discuss how the 2020 Census
should be conducted during a national public health crisis.

Should you have any questions, would like to learn more about these issues, or would like to speak to the
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presenters, please reply to this email and I would be happy to facilitate a conversation.
 
Sincerely,

Mike

Michael A. Aguilar
State Outreach Associate
Mercatus Center at George Mason University
c: 505-340-8187 | www.mercatus.org
Unsubscribe [go.mercatus.org]

*******



From: Mayor Gallego
To: Kate Gallego; Lisa Fernandez; Annie DeGraw; Mari Bourbon; Clark T Princell; Heather M Ross
Subject: FW: 6/17 - Mayors Update on COVID 19 Response - Local Coronavirus Relief Funds
Date: Wednesday, June 17, 2020 4:48:15 PM

For you
 
Thank you,
Doug
 

From: Ben Blink <bblink@az.gov> 
Sent: Wednesday, June 17, 2020 4:11 PM
To: Ben Blink <bblink@az.gov>
Subject: 6/17 - Mayors Update on COVID 19 Response - Local Coronavirus Relief Funds
 
Mayors,
 
Today Governor Ducey announced new public health guidance and a new Executive Order 2020-40
to respond to the COVID-19 public health emergency. A summary of the changes announced today
as well as links to the new EO, requirements for businesses, and specific requirements for bars and
restaurants are in the press release below. 
 
Some guidance specific for cities and towns:

·  Section 3 of the EO reinforces that businesses must update and enforce written policies in
accordance with Executive Order 2020-36 -- in line with guidance from specific public
health sources to limit and mitigate the spread of COVID-19. The section also affirms that
law enforcement and regulatory agencies that have jurisdiction over the businesses may
enforce this requirement. We recommend that your local law enforcement refer to the
intent language in Section 5 as it considers any enforcement action for businesses that
may not be enforcing written policies that are aligned with public health
recommendations.

·  Section 4 of the EO permits counties, cities, and towns to adopt policies regarding the
wearing of face coverings in public for the purpose of mitigating the spread of COVID-19.
This policy is the result of recent data that shows significant differences in rates of COVID-
19 diagnosis between areas of the state that justify a local approach to this provision, as
well as your feedback. The DHS Data Dashboard is the best source of information that
demonstrates this difference. We recommend working with your legal counsel to
determine the specific mode of implementing a mask policy, if you choose to do so.
Questions regarding your legal authority and process for adopting such a policy should be
directed to your legal counsel. 

Thank you for your work and leadership to keep Arizonans safe. We'll continue to work with the
League to answer questions you may have. Feel free to be in touch with me directly as well. 
 
Many thanks,
Ben
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[azgovernor.us3.list-manage.com]

FOR IMMEDIATE RELEASE
June 17, 2020

Governor Ducey Announces Enhanced COVID-19
Action Plan

PHOENIX — Following COVID-19 case increases and hospitalizations, Governor
Doug Ducey today announced enhanced actions to contain the spread of the virus and
protect Arizona’s most vulnerable residents. The announced actions build on Arizona’s
substantial efforts to boost testing, expand contact tracing, secure PPE for health care
and frontline workers, fast-track resources to the most affected areas and more. 

Additional actions announced today include:

Continuing to boost diagnostic testing, including expanding rapid testing
capability;
Amplifying contact tracing in partnership with counties, including utilizing
National Guard assets and providing additional resources to counties;
Increasing awareness of distancing and face-covering guidelines, including

 
---------- Forwarded message ---------
From: Governor's Office <communications@az.gov>
Date: Wed, Jun 17, 2020 at 3:56 PM
Subject: Governor Ducey Announces Enhanced COVID-19 Action Plan
To: <bblink@az.gov>
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authorizing local governments to implement enhanced mitigation measures;
Continuing to focus on long-term care settings, including providing $10 million
for additional PPE and face masks;
And enhancing guidance for establishments to limit congregating and enforce
mitigation policies. 

“We remain one hundred percent focused on protecting public health and saving lives,”
said Governor Ducey. “As we continue to expand testing and prioritize our most
vulnerable populations, today’s stepped-up actions will help further contain the spread of
COVID-19 by requiring enhanced compliance with public health guidelines, expanding
contact tracing, and providing additional resources to boost local public health efforts.
We need to redouble our efforts and we need everyone to do their part. We will continue
to closely track the data, work with officials around the state and make this our highest
priority.” 

Continuing to boost testing
Diagnostic testing in Arizona continues to ramp up, with the most tests conducted on a
single day occurring on June 9 (14,106). Over 80 sites across the state of Arizona offer
diagnostic testing for COVID-19, and growing. In addition, today’s announcement
includes a new partnership with Arizona State University to scale up saliva-based testing
developed by the university. The less invasive test will allow for more rapid and accurate
results while requiring less PPE, facilitating greater usage at workplaces and health care
facilities. The state also has partnered with the University of Arizona to provide 250,000
serology tests to health care and public safety workers and expand antibody testing for
correctional officers.

Amplifying contact tracing
Governor Ducey today signed an Executive Order [azgovernor.us3.list-manage.com] to
ensure county public health officers have the support, tools and resources to carry out
robust contact tracing. The order provides authority to the Arizona Department of Health
Services (ADHS) to implement a consistent, statewide system for case investigation and
contact tracing and makes available up to 300 Arizona National Guard members to boost
manpower for contact tracing efforts. In addition, AHDS is providing more than $37
million to enhance contact tracing locally and statewide. 

Increasing awareness of distancing and face-covering guidelines
Following outbreaks in select parts of the state, including along the southern border and
in northeastern counties, ADHS today released updated guidance allowing local
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governments to implement mask and face-covering policies and determine enforcement
measures. The guidance allows local authorities to tailor mitigation efforts specific to the
local public health need.

Governor Ducey also announced an expanded education campaign to make Arizonans
aware of public health guidelines. All Arizonans should continue to stay physically
distant, stay home when sick and wear face masks.

Continuing to focus on long-term care settings and vulnerable populations
Arizona has placed a high priority on long-term care and nursing facilities, including
recently completing testing of all residents in these settings. The Governor also
announced today an additional $10 million for more masks and PPE in long-term care
facilities to contain and mitigate spread of COVID-19. ADHS will continue to partner
with health facilities to prioritize continued testing of all residents and staff. 

Enhancing guidance to limit congregating
Arizona’s Stay Healthy, Return Smarter, Return Stronger Executive Order issued on
May 12 requires businesses and other entities operating in the state to implement health
and safety plans to protect workers and customers and mitigate the spread of COVID-19.
Updated guidance issued today by ADHS requires specific health measures be taken by
establishments, including:

Physically distancing of 6 feet;
Providing employees with face-coverings and requiring usage;
Conducting symptom checks for all employees before shifts; 
Requiring sick employees to stay home;
And increasing the frequency of employee hygiene, cleaning and disinfecting. 

Local law enforcement will have authority for enforcement of these guidelines.

View today's Executive Order HERE [azgovernor.us3.list-manage.com]. 

View requirements for businesses HERE [azgovernor.us3.list-manage.com].

View requirements for restaurants and bars providing dine-in services HERE
[azgovernor.us3.list-manage.com].
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From: Mayor Gallego
To: Kate Gallego; Lisa Fernandez (lisa.fernandez@phoenix.gov); Annie DeGraw (annie.degraw@phoenix.gov); Mari

Bourbon (mari.bourbon@phoenix.gov); Clark Princell (clark.princell@phoenix.gov); Heather Ross
(heather.ross@phoenix.gov)

Subject: FW: 6/17 - Mayors Update on COVID 19 Response - Local Coronavirus Relief Funds
Date: Wednesday, June 17, 2020 4:48:00 PM

For you
 
Thank you,
Doug
 

From: Ben Blink <bblink@az.gov> 
Sent: Wednesday, June 17, 2020 4:11 PM
To: Ben Blink <bblink@az.gov>
Subject: 6/17 - Mayors Update on COVID 19 Response - Local Coronavirus Relief Funds
 
Mayors,
 
Today Governor Ducey announced new public health guidance and a new Executive Order 2020-40
to respond to the COVID-19 public health emergency. A summary of the changes announced today
as well as links to the new EO, requirements for businesses, and specific requirements for bars and
restaurants are in the press release below. 
 
Some guidance specific for cities and towns:

·  Section 3 of the EO reinforces that businesses must update and enforce written policies in
accordance with Executive Order 2020-36 -- in line with guidance from specific public
health sources to limit and mitigate the spread of COVID-19. The section also affirms that
law enforcement and regulatory agencies that have jurisdiction over the businesses may
enforce this requirement. We recommend that your local law enforcement refer to the
intent language in Section 5 as it considers any enforcement action for businesses that
may not be enforcing written policies that are aligned with public health
recommendations.

·  Section 4 of the EO permits counties, cities, and towns to adopt policies regarding the
wearing of face coverings in public for the purpose of mitigating the spread of COVID-19.
This policy is the result of recent data that shows significant differences in rates of COVID-
19 diagnosis between areas of the state that justify a local approach to this provision, as
well as your feedback. The DHS Data Dashboard is the best source of information that
demonstrates this difference. We recommend working with your legal counsel to
determine the specific mode of implementing a mask policy, if you choose to do so.
Questions regarding your legal authority and process for adopting such a policy should be
directed to your legal counsel. 

Thank you for your work and leadership to keep Arizonans safe. We'll continue to work with the
League to answer questions you may have. Feel free to be in touch with me directly as well. 
 
Many thanks,
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[azgovernor.us3.list-manage.com]

FOR IMMEDIATE RELEASE
June 17, 2020

Governor Ducey Announces Enhanced COVID-19
Action Plan

PHOENIX — Following COVID-19 case increases and hospitalizations, Governor
Doug Ducey today announced enhanced actions to contain the spread of the virus and
protect Arizona’s most vulnerable residents. The announced actions build on Arizona’s
substantial efforts to boost testing, expand contact tracing, secure PPE for health care
and frontline workers, fast-track resources to the most affected areas and more. 

Additional actions announced today include:

Continuing to boost diagnostic testing, including expanding rapid testing
capability;
Amplifying contact tracing in partnership with counties, including utilizing

Ben
 
 
---------- Forwarded message ---------
From: Governor's Office <communications@az.gov>
Date: Wed, Jun 17, 2020 at 3:56 PM
Subject: Governor Ducey Announces Enhanced COVID-19 Action Plan
To: <bblink@az.gov>
 

 

 

 

063955
Redact

063955
Redact

063955
Redact



National Guard assets and providing additional resources to counties;
Increasing awareness of distancing and face-covering guidelines, including
authorizing local governments to implement enhanced mitigation measures;
Continuing to focus on long-term care settings, including providing $10 million
for additional PPE and face masks;
And enhancing guidance for establishments to limit congregating and enforce
mitigation policies. 

“We remain one hundred percent focused on protecting public health and saving lives,”
said Governor Ducey. “As we continue to expand testing and prioritize our most
vulnerable populations, today’s stepped-up actions will help further contain the spread of
COVID-19 by requiring enhanced compliance with public health guidelines, expanding
contact tracing, and providing additional resources to boost local public health efforts.
We need to redouble our efforts and we need everyone to do their part. We will continue
to closely track the data, work with officials around the state and make this our highest
priority.” 

Continuing to boost testing
Diagnostic testing in Arizona continues to ramp up, with the most tests conducted on a
single day occurring on June 9 (14,106). Over 80 sites across the state of Arizona offer
diagnostic testing for COVID-19, and growing. In addition, today’s announcement
includes a new partnership with Arizona State University to scale up saliva-based testing
developed by the university. The less invasive test will allow for more rapid and accurate
results while requiring less PPE, facilitating greater usage at workplaces and health care
facilities. The state also has partnered with the University of Arizona to provide 250,000
serology tests to health care and public safety workers and expand antibody testing for
correctional officers.

Amplifying contact tracing
Governor Ducey today signed an Executive Order [azgovernor.us3.list-manage.com] to
ensure county public health officers have the support, tools and resources to carry out
robust contact tracing. The order provides authority to the Arizona Department of Health
Services (ADHS) to implement a consistent, statewide system for case investigation and
contact tracing and makes available up to 300 Arizona National Guard members to boost
manpower for contact tracing efforts. In addition, AHDS is providing more than $37
million to enhance contact tracing locally and statewide. 

Increasing awareness of distancing and face-covering guidelines

063955
Redact

063955
Redact



Following outbreaks in select parts of the state, including along the southern border and
in northeastern counties, ADHS today released updated guidance allowing local
governments to implement mask and face-covering policies and determine enforcement
measures. The guidance allows local authorities to tailor mitigation efforts specific to the
local public health need.

Governor Ducey also announced an expanded education campaign to make Arizonans
aware of public health guidelines. All Arizonans should continue to stay physically
distant, stay home when sick and wear face masks.

Continuing to focus on long-term care settings and vulnerable populations
Arizona has placed a high priority on long-term care and nursing facilities, including
recently completing testing of all residents in these settings. The Governor also
announced today an additional $10 million for more masks and PPE in long-term care
facilities to contain and mitigate spread of COVID-19. ADHS will continue to partner
with health facilities to prioritize continued testing of all residents and staff. 

Enhancing guidance to limit congregating
Arizona’s Stay Healthy, Return Smarter, Return Stronger Executive Order issued on
May 12 requires businesses and other entities operating in the state to implement health
and safety plans to protect workers and customers and mitigate the spread of COVID-19.
Updated guidance issued today by ADHS requires specific health measures be taken by
establishments, including:

Physically distancing of 6 feet;
Providing employees with face-coverings and requiring usage;
Conducting symptom checks for all employees before shifts; 
Requiring sick employees to stay home;
And increasing the frequency of employee hygiene, cleaning and disinfecting. 

Local law enforcement will have authority for enforcement of these guidelines.

View today's Executive Order HERE [azgovernor.us3.list-manage.com]. 

View requirements for businesses HERE [azgovernor.us3.list-manage.com].

View requirements for restaurants and bars providing dine-in services HERE
[azgovernor.us3.list-manage.com].
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