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From: DHSS Public Info
Subject: News Release: Update on asymptomatic COVID-19 testing from Buchanan County food plant
Date: Tuesday, May 5, 2020 1:35:47 PM
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5-5-20 Update on asymptomatic COVID-19 testing from Buchanan County food plant:
 
The comprehensive testing of asymptomatic workers of Triumph Foods in St. Joseph,
Mo. has concluded.
 
412 employees and contract workers of Triumph Foods, who presented for testing
sample collection with no related symptoms, have received positive results for
COVID-19. This is out of 2,367 workers who were tested on site April 27-May 1 at
Triumph Foods as part of the State’s “box in” testing strategy when an outbreak is
present among people living or working closely together.
 
As Triumph Foods has informed its team members, DHSS has advised Triumph Food
and their staff that the return to work guidance, per the Centers for Disease Control
and Prevention (CDC) has been changed from 7 days to 10 days.
 
Anyone who becomes symptomatic should notify their health care provider. Testing
continues to be available at the mobile testing site operated by Northwest Health
Services.
 
###
 


From: DHSS Public Info 
Sent: Sunday, May 3, 2020 4:40 PM
Subject: News Release: Update on asymptomatic COVID-19 testing from Buchanan County food
plant
 
5-3-20 Update on asymptomatic COVID-19 testing from Buchanan County food plant:
 
As of this morning, 373 employees and contract workers of Triumph Foods, who
presented for testing sample collection with no related symptoms, have received
positive results for COVID-19.
 
“We continue to work this weekend contacting these asymptomatic patients and have
initiated the process of contact tracing with those determined to be close contacts of
our positive cases,” said Dr. Randall Williams, director of DHSS.
 
Anyone who becomes symptomatic should notify their health care provider.
 
 


From: DHSS Public Info <PublicInfo@health.mo.gov> 
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Sent: Saturday, May 2, 2020 11:03 AM
Subject: News Release: Update on asymptomatic COVID-19 testing from Buchanan County food
plant
 
Update:  As of this morning, 359 employees and contract workers of Triumph Foods,
who presented for testing sample collection with no related symptoms, have received
positive results for COVID-19. Results from this comprehensive testing continue to
come in on a rolling basis, and updates will continue to be provided this weekend as
results are received and case contact tracing is continued.
 
 
 


From: DHSS Public Info 
Sent: Friday, May 1, 2020 12:39 PM
Subject: News Release: Additional COVID-19 results in from asymptomatic testing from Buchanan
County food plant
 
For Immediate Release:
May 1, 2020
 
Media Contact:
Lisa Cox
Missouri Department of Health and Senior Services
Lisa.Cox@health.mo.gov
 
 


Additional COVID-19 results in from asymptomatic
testing from Buchanan County food plant


JEFFERSON CITY, MO – As announced yesterday, the Missouri Department of
Health and Senior Services (DHSS) partnered with the City of St. Joseph Health
Department, Northwest Health Services and Mosaic Life Care to offer COVID-19
testing to all employees and contract staff at Triumph Foods in St. Joseph. The latest
results show 167 new cases among Triumph Foods staff who were not showing
symptoms. These cases are among the 916 employees who had samples collected
Tuesday.
 
Prior to this week, Triumph Foods had a total of 46 employees test positive for the
virus that causes COVID-19. On Monday, comprehensive testing of asymptomatic
employees began. Of 707 employees tested, 92 received positive results. A total of
305 employees currently have laboratory-confirmed COVID-19. 
 
Samples were collected for testing at the processing facility from an additional 709
employees on Wednesday and Thursday, bringing the total tested to more than
2,300. Any employees who are still seeking testing can do so next week through the
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mobile testing site operated by Northwest Health Services.
 
DHSS has staff on site in St. Joseph today assisting with case investigations and
contact tracing. Staff from surrounding local public health agencies are assisting as
well. 
 
“We continue to work closely with our partners to monitor this situation,” said Dr.
Randall Williams, director of DHSS. “Many thanks to the employees for the important
work that they do and for their willingness to be tested and to follow our guidance
which will prevent further spread of this virus.”


Cases are counted by county of the patient’s residence, not by location of the
employer or where the test was conducted. Not all cases among Triumph Foods
employees will be counted in Buchanan County’s total case count as they are not all
county residents.


Visit the CDC website at www.cdc.gov/coronavirus or the DHSS website at
www.health.mo.gov/coronavirus for more information or to ask questions using the
state site’s COVID-19 interactive chatbot. A statewide COVID-19 hotline is also
available at 877-435-8411.
 


###


Initial COVID-19 results in from asymptomatic testing from Buchanan County food
plant (April 30, 2020 news release)


About the Missouri Department of Health and Senior Services: The department seeks
to be the leader in protecting health and keeping people safe. More information about
DHSS can be found at http://health.mo.gov or find us on Facebook and Twitter
@HealthyLivingMo


 
 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are
expecting the email and/or know the content is safe. If in doubt, delete the email.
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From: Cox, Lisa
To: "katelyncanon@nwhealth-services.org"; Mary Robertson; Debra Bradley; "Matt England"
Subject: News release draft
Date: Thursday, April 30, 2020 12:35:02 PM
Attachments: Triumph news release 4.30.20.docx


All,
 
Please review and let me know if there are any concerns.
 
Katelyn, Dr. Williams wanted me to ensure that Steven was looped in (which I’m sure you’ll handle).
Would one of you also be able to connect me with someone at Mosaic for their awareness?
 
We hope to issue this prior to Governor Parson’s briefing at 3 p.m. Also, this is still under review at
the Governor’s Office, so it is subject to change. Please don’t disseminate until we have a final
version. My cell is 573-291-9748 if anyone needs to call.
 
Thank you for your continued assistance and partnership!
 


Lisa Cox
Communications Director 
Missouri Department of Health and Senior Services


 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are
expecting the email and/or know the content is safe. If in doubt, delete the email.
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Initial COVID-19 results in from asymptomatic testing from Buchanan County food plant


The Missouri Department of Health and Senior Services (DHSS) partnered with the City of St. Joseph Health Department, Northwest Health Services and Mosaic Life Care to offer COVID-19 testing to all employees at Triumph Foods in St. Joseph. 


707 employees, who presented asymptomatically, had samples collected for testing at work on Monday. Results were received today, and 92 of those are positive for the virus that causes COVID-19. Additionally, 34 of the plant’s employees had received positive results after being tested prior to this week. 


Approximately 1,500 employees had samples collected for testing on Tuesday and Wednesday, and those results are pending. All results are expected to be available by Saturday. 


Employees with positive results are being notified by the City of St. Joseph Health Department. Those with positive results will be told to isolate, and public health professionals will assist these patients with notifications of those determined to be close contacts. Triumph Foods is making notifications to those who have tested negative. 


“Our mission remains to protect health and keep Missourians safe,” said Dr. Randall Williams, director of DHSS. “We appreciate the willingness from employees of Triumph Foods to be tested and the collaboration with local health care providers to help prevent further spread of COVID-19 in this community. Partnering with providers and local health departments to test people, both symptomatic and asymptomatic, is part of our “box-in” strategy with this virus moving forward.”  


At the request of the City of St. Joseph Health Department, the State is sending staff support to assist with contact tracing efforts, and more testing is to be expected as close contacts of COVID-19 patients are notified. 


“It is very important that patients with positive results follow the isolation guidance they are given,” said Williams. “Those with pending or negative results may continue to work while maintaining infection control measures we have recommended both at work and at home.”


In Buchanan County, 43 other cases of COVID-19 have also been reported. Cases are counted by county of the patient’s residence, not by location of the employer or where the test was conducted, so not all cases among Triumph Foods employees will counted in Buchanan County’s total case count. 


[bookmark: _GoBack]Williams added, “We are grateful that our purposeful testing strategy to increase capacity for testing allows us this opportunity to do comprehensive testing, and we will continue to work closely with the employees, elected local leaders and our partners at the City of St. Joseph Health Department, Northwest Health Services, Triumph Foods and Mosaic Life Care to protect the health of the community.”










From: Stephanie Malita
To: Debra Bradley
Subject: Other Languages
Date: Thursday, April 30, 2020 4:03:47 PM


Debra –
 
I’ve gotten a couple of calls that Triumph is not giving employees much guidance on how to care for
themselves or their families. Don’t know if you want to share this info with them, but here are links
to COVID-19 information in other languages. English speaking employees also need to know. The
feedback we’re getting is that they have only been told they are being tested and they’ll be
contacted about the results.
CDC Spanish https://www.cdc.gov/Spanish/
CDC Others https://wwwn.cdc.gov/pubs/other-languages?Sort=Lang%3A%3Aasc
University of Virginia https://www.uvmhealth.org/pages/coronavirus/translated-covid-19-
guidance.aspx?fbclid=IwAR2lPFk6Gd9jegMol8Xd__AY99DAfL1-W7mLQ5BNvAfRcglBQ6ayOBXpi_g
Office of Refugee & Immigrant Assistance
https://www.dshs.wa.gov/sites/default/files/ESA/oria/documents/DSHS-
ORIA%20WA%20COVID%20TRANSLATED%20RESOURCES%20DIRECTORY.pdf?
fbclid=IwAR2ZSY5gH3Te5-pE0zRiG850SMmxN7dfQl6o3jLgectMioAzTW4brp7xSxA
 
Stephanie Malita
Health Educator
Public Information Officer
City of St. Joseph Health Department
816.271.5327
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From: Mary Robertson
To: Bryan Carter; Debra Bradley; Chris Connally
Subject: Press release - Triumph employees to be tested for COVID-19
Date: Thursday, April 23, 2020 5:40:07 PM
Attachments: 042320 Triumph Employees to Be Tested for COVID-19.pdf
Importance: High


Just talked with the mayor. This is what will be sent out in about 5 minutes. thanks.
 
Mary Robertson
COMMUNICATIONS & PUBLIC RELATIONS MANAGER
mrobertson@stjoemo.org I stjoemo.org I 816.271.4610
facebook I twitter
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P R E S S R E L E A S E 



 
TRIUMPH EMPLOYEES TO BE TESTED FOR COVID-19 



 
 



FOR MORE INFORMATION CONTACT: 
MARY ROBERTSON, PUBLIC INFORMATION OFFICER 



816.271.4610 or mrobertson@stjoemo.org 
 



 
(April 23, 2020) 
FOR IMMEDIATE RELEASE 
 
As a result of multiple positive cases of COVID-19 identified at Triumph Foods in the past 
48 hours, the city of St. Joseph Health Department has been notified that testing will be 
conducted on all employees at the St. Joseph facility.  
 
Northwest Health Services is planning to conduct the tests as early as Friday afternoon, 
dependent on arrival of test kits earlier in the day. Results of these tests is anticipated within 
48 hours.  
 
Approximately 125 Triumph employees will be tested by Mosaic Life Care on Friday, April 
24, with results anticipated within 24 hours of the testing.  
 



 
 
### 





mailto:mrobertson@stjoemo.org










From: Bayer, Tiffany
To: DHSS.LPHA Administrator List
Subject: Purchasing Information
Date: Thursday, March 12, 2020 8:14:08 AM
Attachments: image001.png


Good morning,
Below is information I wanted to pass along to you from OA Purchasing.  If you have any questions, please let me know.
 
Thank you,
 
Tiffany Bayer, Local Public Health Liaison
Center for Local Public Health Services
Division of Community and Public Health
920 Wildwood, P.O. Box 570
Jefferson City, MO 65102-0570
Phone:  (573) 522-2874
Email:  tiffany.bayer@health.mo.gov
 
CONFIDENTIALITY STATEMENT:
This email is from the Missouri Department of Health and Senior Services.  It contains confidential or privileged information that
may be protected from disclosure by law.  Unauthorized disclosure, review, copying, distribution, or use of this message or its
contents by anyone other than the intended recipient is prohibited.  If you are not the intended recipient, please immediately
destroy this message and notify the sender at the following email address:  Tiffany.Bayer@health.mo.gov or by calling (573) 522-
2874
 
 
 
COUNTY HEALTH DEPARTMENTS:
In an effort to help identify sources of supply for products to address the Coronavirus-related needs, the Division of Purchasing has
identified some additional, non-contract sources of supply. The statewide contracts identified in the State of Missouri, Division of
Purchasing’s March 4 and March 6 emails (those emails without attachments are listed  below) are competitively bid, contracted sources
for acquiring needed supplies for state agencies; however, in the event you cannot find the products in the quantities needed, these
additional potential sources of supply, many of which are in Missouri, may be helpful.  However, we do NOT have current statewide
contracts in place with these suppliers; consequently, you will need to follow your county bidding requirements when making off-
contract purchases.
 
NON-CONTRACT POTENTIAL SOURCES OF SUPPLY TO ADDRESS CORONAVIRUS-RELATED NEEDS


Vendor Web address Address Products
Express
Medical
Supplies


https://www.exmed.net/ Fenton,
MO


All types of
Medical Supplies


Allied
Healthcare
Products


http://www.alliedhpi.com/ St Louis All types of
medical


J&B
Medical
Supply


https://www.jandbmedical.com/ Wixom, MI All types of
medical


Withers KC
Sanitary
Supply


https://www.withers-kcsanitary.com/catalog/ Raytown,
MO


Janitorial Supplies


Hillyard https://www.hillyard.com/Pages/default.aspx 5 Missouri
locations


Cleaners/Janitorial
Supplies


Provider
Plus


https://www.providerplus.com/ Multiple
Missouri-St
Louis Hdq


All types of
medical supplies


Alliance
Medical Inc


888-633-6908 Jefferson
City


Medical Supplies


Mid-
America
Medical
Innovations


573-556-5569 Jefferson
City


Medical Supplies
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KC Home
Medical
Supply


https://kchomemed.com/ Lee’s
Summit,
MO


All types of
medical


Tiger
Medical
Supply


https://tigermedicalsupplyllc.com    Columbia,
Mo


All types of
Medical Supplies


D&H
Drugstore


https://www.dhdrugstore.com/ Columbia,
MO


All types of
medical


Kilgore’s
Medical
Pharmacy


https://kilgoresrx.com/ Columbia All types of
medical


Fitzpatrick
Pharmacy


636-394-6622 Ballwin,
MO


All types of
medical


Lincare https://www.lincare.com/ Jefferson
City, MO


Medical Devices


Bach
Medical
Supply
 


https://bachmedicalsupply.com/ Springfield,
MO


All types of
medical


Healthcare
Equipment
& Supply


https://www.healthcarerxequip.com/ourproducts Perryville,
Jackson,
Farmington


All types of
medical


Key Drugs https://keydrugs.com/ Poplar
Bluff


All types of
medical


Heartland
Medical
Equipment


http://www.heartlandmedequip.com/ Marshall All types of
Medical


Reliable
Medical
Supply


https://reliablemedsupply.com/ Lenexa KS All types of
medical


Hometown
Family of
Stores


https://www.hometownfamilystores.com/ Chillicothe All types of
medical


Care Plus
Home
Oxygen
therapy


https://www.careplusoxygen.com/ Senath,
MO


Oxygen


Alban
Scientific


https://albanscientific.com/ Saint Louis All types of
medical


USA
Medical
and
Surgical
Supplies


https://www.usamedicalsurgical.com/ St Louis All types of
Medical supplies
 


Health Care
Equipment
Inc.


https://homecareinc.net/products/ Poplar
Bluff


Oxygen supplies
 


Oxycare
Medical
Supply CO


http://www.oxycaremedicalsupply.com/ Belleville,
IL


All types of
Medical


Triumph
Medical
Services


https://triumphmed.com/ Ozark, Mo Medical Devices


Ergo
Midwest,
Inc.


https://www.ergomidwest.com/ Earth City,
MO


Medical Devices


Rotech
Healthcare
Inc.


https://www.rotech.com/ St. Louis,
Springfield,
Lees
Summit


Medical Devices
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Cox Health
at Home


https://coxhealthathome.com/ Southwest
Missouri


All types of
Medical


Apria
Healthcare


https://www.apria.com/ Rolla Respiratory


Walgreens https://www.walgreens.com/topic/findcare/coronavirus.jsp?
ban=covid_navigation_findcare  (scroll to bottom for products)
https://www.walgreens.com/


Store
locator


All types of
Medical


Walmart
Pharmacy


https://www.walmart.com/browse/flu-shop/0/0/?
_refineresult=true&_be_shelf_id=2196123&search_sort=100&facet=shelf_id:2196123
  https://www.walmart.com/


Store
Locator


All types of
Medical


CVS
Pharmacy


https://www.cvs.com/ Store
Locator


All types of
Medical


Schnucks
Pharmacy


https://nourish.schnucks.com/pharmacy/ Store
Locator


All types of
Medical


Hy Vee
Pharmacy


https://www.hy-vee.com/health/default.aspx Store
Locator


All types of
Medical


Sams Club https://www.samsclub.com/c/health-and-beauty/1585 Store
Locator


All types of
Medical


Price
Chopper
Pharmacy


https://www.pricechopper.com/pharmacy/ Store
Locator


All types of
Medical


Medicine
Shoppe


https://www.medicineshoppe.com/ Store
Locator


All types of
Medical


 
 
Karen Boeger, CPPB
Director
State of Missouri | OA – Purchasing | 573.751.1699 | karen.boeger@oa.mo.gov
How did we do? https://surveys.mo.gov/oacares
 
 


 
From: Boeger, Karen 
Sent: Friday, March 6, 2020 4:15 PM
To: OA.Purch Committee Members <OA.PurchCommitteeMembers@oa.mo.gov>
Cc: OA.PURCH Employees <OA.PURCHEmployees@oa.mo.gov>; Steelman, Sarah <Sarah.Steelman@oa.mo.gov>
Subject: FW: Coronavirus Product Purchases (3/6/20 update)
 
Purchasing Committee and FMAC Members:
 
Several of the vendors on the statewide contract listing shared with you on March 4 (see email below) have
provided pricelists of items them have available specific to Coronavirus.  However, quantities may be limited or
restricted.  In addition to Henry Schein Inc’s list provided earlier this week, I am attaching listings from the
following statewide contract vendors:


·         Grainger (click “view entire list” button to see 21 items)


·         Wise El Santo


·         Industrial Soap


·         Veritiv


·         Staples


·         McKesson


Please let me or my team members know if you have any questions relative to the contracts. …Karen
 
Karen Boeger, CPPB
Director
State of Missouri | OA – Purchasing | 573.751.1699 | karen.boeger@oa.mo.gov
How did we do? https://surveys.mo.gov/oacares
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From: Boeger, Karen <Karen.Boeger@oa.mo.gov> 
Sent: Wednesday, March 4, 2020 11:27 AM
To: OA.Purch Committee Members <OA.PurchCommitteeMembers@oa.mo.gov>
Cc: OA.PURCH Employees <OA.PURCHEmployees@oa.mo.gov>; Steelman, Sarah <Sarah.Steelman@oa.mo.gov>
Subject: Coronavirus Product Purchases
 
Purchasing Committee and FMAC Members:
 
Attached is a subset of Division of Purchasing’s statewide contracts that may be useful for state and/or local
government agencies in the coming days relative to the Coronavirus.  When you click on the contract number, it
should link to the statewide notice that has all of the contract ordering information for the contractors.


 


Following are recommendations from our suppliers:


·         Order product early.  Items are in HIGH DEMAND.


Ø  We have been informed that contractors are rationing certain items, including face masks,
in order to extend their supply for as long as possible.


Ø  Some contractors are accepting orders from existing customers only for restricted items, or
giving priority to existing customers over new customers on these items.


Ø  Some contractors are allocating restricted items based on historical purchasing data.


Ø  When ordering product, do not combine restricted items with generally available items or it
could potentially delay the entire order.


 


·         Be prepared for supply issues on existing contracts.  Items coming from China are being
quarantined for a period of time therefore will not arrive in the delivery times stated.


 


·         NOTE:  For those entities wishing to purchase from the MMCAP Medical Products contracts, you
must be an approved MMCAP member prior to ordering from the contracts.  A listing of current
approved Missouri entities is included in the attachment. See instructions below for those who are
not current members.


In order to become an MMCAP facility, agencies must complete the MMCAP
Infuse Facility Membership Application located at https://www.infuse-
mn.gov/about/membershipapp/index.jsp.  Once the application has been
completed, the agency should e-mail it to Tammy Michel, Purchasing buyer,
for approval at tammy.michel@oa.mo.gov.  Tammy will forward the
application to MMCAP Infuse who will assign a member ID and contact the
facility regarding contract information.
***If the above link does not direct you to the Membership Application,
please access it using the following steps:
·         Access the MMCAP Infuse website.  (www.infuse-mn.gov)
·         Click on “About MMCAP Infuse” on the top left-side of the page.
·         Under the “About MMCAP Infuse” tab, click on “Membership Application”


(Complete and execute the MMCAP Infuse Membership and Agreement
Forms and submit them to your state’s MMCAP Infuse Purchasing
Contact)


 
NOTE:  In response to our outreach to these contractors yesterday, one of the MMCAP Contractors provided a
Coronavirus-specific spreadsheet of available items under their contract which is attached.
 
Feel free to reach out to members of my team to assist you in any way.  Here is contact information for key staff
relative to this circumstance:
 
Teri Schulte, Section Manager-Statewide Contracts Team, teri.schulte@oa.mo.gov; 573-522-3296
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Jason Kolks, Purchasing Manager-Statewide Contracts Team, Jason.kolks@oa.mo.gov; 573-522-1620
Jennie Rees, Purchasing Manager-Statewide Contracts Team, jennie.rees@oa.mo.gov; 573-751-6442
Stacia Dawson, Assistant Director, stacia.dawson@oa.mo.gov; 573-522-3052
Cindy Stafford, Assistant Director, cindy.stafford@oa.mo.gov; 573-751-7076
Karen Boeger, Director, karen.boeger@oa.mo.gov; 573-751-1699
 
…Karen
 
Karen Boeger, CPPB
Director
State of Missouri | OA – Purchasing | 573.751.1699 | karen.boeger@oa.mo.gov
How did we do? https://surveys.mo.gov/oacares
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From: Debra Bradley
To: Sr del Cielo
Subject: RE:
Date: Tuesday, April 21, 2020 9:51:40 AM


I have been to Triumph, some time ago, and am familiar with how close employees
have to work. We, as a City, are limited on what we can do. I do know that Triumph
has sent several employees home and will have them tested at Mosaic. I whole
heartedly wish I could test everyone in the plant and in our community. We just don’t
have the resources to do so. There are lots of thing I wish I had the authority to do in
order to make this virus go away, but I don’t. I sense your fear and your anger. I feel
much the same way. Finally, my wishes for you, your family and your coworkers are
very sincere. I would not have written it if I didn’t believe it.
 
Best regards,
Debra
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Sr del Cielo <srdelcielo@gmail.com> 
Sent: Tuesday, April 21, 2020 9:36 AM
To: Debra Bradley <dbradley@stjoemo.org>
Subject:
 
But that answer does not convince.  In the mentioned plant there is no social
distancing.  90% of workers are less than a meter away Can there be social
distancing?  Can there be a minimum of safety when workers perform all tasks,
including personal physiological needs on top of each other?  You say that
they are in contact with the managers of Triumph Food, yes, but is there a
commission from your department that has personally gone to see how they
work and the real conditions of social distancing?  Or are you telling me that it
doesn't matter that two workers are infected because the plant is worth more
than the workers' health? I spoke to you as a local base, now I will address your
department at the Missouri state level.  The issue is to cut the chain of
contagion above all else. Thank you very much.
 
Mrs.Debra, with that answer, your good wishes for my family and for the
workers are not sincere.
 
Sr del Cielo.
 
El mar., 21 de abril de 2020 8:41 a. m., Debra Bradley <dbradley@stjoemo.org> escribió:


Good morning,
The City has limited authority in closing specific businesses. If workers are required
to go to work but afraid of becoming ill, the best thing for them to do is to cover their
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nose and mouth, wash their hands or use hand sanitizer frequently, sanitize their
work area and keep their distance from others as much as possible. I have been in
communications with some of the leadership at Triumph and they say they are very
concerned and want to maintain a safe working environment.
 
I wish you, your family and your coworkers all the best.
Stay safe and well!
Debra
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Sr del Cielo <srdelcielo@gmail.com> 
Sent: Monday, April 20, 2020 7:45 PM
To: Debra Bradley <dbradley@stjoemo.org>
Subject: Help.
 
Hello greetings.  The Triumph Food pig processing plant has two cases of Coronavirus infection
urgent.  There they blocked some workers (the plant has around 2000 workers) who were related,
but those infected, walked the entire plant, used the cafeteria, knocked on doors, used the
bathrooms.  Workers are scared but equally afraid of retaliation the plant may take against them. 
Can the government take action on the matter for the protection of workers and the city?


Sr del Cielo.
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From: Debra Bradley
To: Bill McMurray
Subject: RE: About covid 19 ...non essential buisness
Date: Wednesday, May 6, 2020 4:13:44 PM


Nail salons are to apply the practices described in Sections 5, 6 and 7.
 
Section 5 included restricting common areas; when reasonably feasible to space
people 6 feet apart, construct barriers or require employees to wear protective face
coverings (face mask are enough); if more than 10 people are in a common space
temperatures are to be taken; require handwashing; routine cleaning; limiting
business travel; monitoring for COVID-19 symptoms and sending employees home if
any develop; contacting the health department if anyone tests positive and displaying
informational signs describing the restrictions.
Section 6 includes making hand sanitizer available at entryways; posting signage on
the floor designating six feet where lines may form; prohibit customers from
congregating or waiting inside or outside the business when not conducting business;
space stationary customers who are not a part of the same party at least six feet
apart at all times; when feasible, construct barriers between customers and
employees in workstations; restrict person-to-person contact, except when contact is
necessary; retail business shall limit the number of individuals in their retail location.
Section 7 Salons, (etc.)


1. Apply the practices described in Section 5 to employees and contractors
working at the business facility.


2. Apply the practices described in Section 6.
3. Require advanced appointments and prohibit customers from congregating


or waiting inside or outside the business before or after being served.
4. Prohibit employees providing services that require person-to-person contact


from performing such services within six feet of other employees or place
barriers between stations at which services are provided to different
customers.


5. Sanitize all equipment used to provide services between uses on separate
people.


6. Require employees to wear face coverings (such as masks) and require
customers to wear face coverings (such as masks) when face coverings will
not interfere with the service provided.


7. Record the name and phone number of all customers who enter and the
dates and times during which they were in the business; provide the
recorded information to the City’s Health Department when necessary to
trace COVID-19 contacts.


 
Essentially the requirements of appointments, covering their face, keeping names and
contact information, separating work stations are all required. If she would be willing
to share the name of the salon, we would be happy to send someone out. We do
NOT share where our complaints come from.
 



mailto:dbradley@stjoemo.org

mailto:bmcmurray@stjoemo.org





Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Bill McMurray <bmcmurray@stjoemo.org> 
Sent: Wednesday, May 6, 2020 3:46 PM
To: Debra Bradley <dbradley@stjoemo.org>
Subject: Fwd: About covid 19 ...non essential buisness
 
Deb
Can you clarify nail salon requirements?
This person requested anonymity - so please let me know and I’ll respond to them.
Thanks
Bill


Sent from my iPhone


﻿


Re consider certain work places please .. im sorry for contacting once again I dont want
anyone knowing I even said this if anything  anonymous plz ...in a nail buisness you are
with someone not even 6ft away and touching for like 40 min at a time... so when you
state you dont wsnt to shake hands because virus I really dont want to hold people
hands for 40 min at a time half these salons are not wearing face coverings only face
mask and  I can bet non of them are reporting anyone that they are taking in the salon
... you can prob check the health regulationsion and see what names and numbers
where turned in and check when everyone was opened up and get data that they
wasnt even the first day isnt it the owner responsibility to do this ? .... it isnt safe in this
field it really isnt I'm sorry I just wanted to give my input about this to you ! .. 
 Thanks 
 
Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone
 
 
-------- Original message --------
From: Bill McMurray <bmcmurray@stjoemo.org>
Date: 5/1/20 5:25 PM (GMT-06:00)
To: believechey2018 <believechey2018@gmail.com>
Subject: Re: About covid 19 ...non essential buisness
 
Cheyenne
 
Nail salons  - with restrictions  - 
may open 5/4.
 
Council will review Triumph’s numbers 5/7.
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Also the Covid 19 committee meets weekly on Mondays - and includes doctors from
Mosaic.
 
Thanks
Bill


Sent from my iPhone


On May 1, 2020, at 3:51 PM, believechey2018
<believechey2018@gmail.com> wrote:


﻿
I'm sorry for messaging again my phone isnt allowing me to watch the
video but what I could read it said that other decisions might be made
due to trump food tastings went up ... my question is when will you relay
other information befor the 4th .are non essential buisness like nail salons
still able to work the 4th ? .. 
 Thanks for your time  Cheyenne
 
 
 
Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone
 
 
-------- Original message --------
From: Bill McMurray <bmcmurray@stjoemo.org>
Date: 4/11/20 9:52 PM (GMT-06:00)
To: Cheyenne Despain <believechey2018@gmail.com>
Subject: Re: About covid 19 ...non essential buisness
 
Cheyenne
We won’t make a decision until 4/20 - it will be based on metrics and
medical opinion.


Thanks
Bill


Sent from my iPhone


> On Apr 11, 2020, at 8:01 PM, Cheyenne Despain
<believechey2018@gmail.com> wrote:
> 
> ﻿
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> Hi my name is Cheyenne I hope I am not bothering you I do appreciate
you taking the time out to answer this email . 
>  I am a non essential buisness and some of my clients where told we are
opening back up on the 24th of this month.. I was curious if someone
notified nonessential  buisness and confirmed that or if it was going to be
extended out longer . That way I can inform my boss to make sure he
knows the correct answer if it still up in the air . 
>  I hope you can reply back to my message and kinda give me a outlook
what you think .. thanks again


EXTERNAL EMAIL: Do not click on any links or open any attachments
unless you are expecting the email and/or know the content is safe. If in


doubt, delete the email.


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are
expecting the email and/or know the content is safe. If in doubt, delete the email.


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are
expecting the email and/or know the content is safe. If in doubt, delete the email.


 








From: Debra Bradley
To: Bill McMurray
Subject: RE: About covid 19 ...non essential buisness
Date: Wednesday, May 6, 2020 4:13:44 PM


Nail salons are to apply the practices described in Sections 5, 6 and 7.
 
Section 5 included restricting common areas; when reasonably feasible to space
people 6 feet apart, construct barriers or require employees to wear protective face
coverings (face mask are enough); if more than 10 people are in a common space
temperatures are to be taken; require handwashing; routine cleaning; limiting
business travel; monitoring for COVID-19 symptoms and sending employees home if
any develop; contacting the health department if anyone tests positive and displaying
informational signs describing the restrictions.
Section 6 includes making hand sanitizer available at entryways; posting signage on
the floor designating six feet where lines may form; prohibit customers from
congregating or waiting inside or outside the business when not conducting business;
space stationary customers who are not a part of the same party at least six feet
apart at all times; when feasible, construct barriers between customers and
employees in workstations; restrict person-to-person contact, except when contact is
necessary; retail business shall limit the number of individuals in their retail location.
Section 7 Salons, (etc.)


1. Apply the practices described in Section 5 to employees and contractors
working at the business facility.


2. Apply the practices described in Section 6.
3. Require advanced appointments and prohibit customers from congregating


or waiting inside or outside the business before or after being served.
4. Prohibit employees providing services that require person-to-person contact


from performing such services within six feet of other employees or place
barriers between stations at which services are provided to different
customers.


5. Sanitize all equipment used to provide services between uses on separate
people.


6. Require employees to wear face coverings (such as masks) and require
customers to wear face coverings (such as masks) when face coverings will
not interfere with the service provided.


7. Record the name and phone number of all customers who enter and the
dates and times during which they were in the business; provide the
recorded information to the City’s Health Department when necessary to
trace COVID-19 contacts.


 
Essentially the requirements of appointments, covering their face, keeping names and
contact information, separating work stations are all required. If she would be willing
to share the name of the salon, we would be happy to send someone out. We do
NOT share where our complaints come from.
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Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Bill McMurray <bmcmurray@stjoemo.org> 
Sent: Wednesday, May 6, 2020 3:46 PM
To: Debra Bradley <dbradley@stjoemo.org>
Subject: Fwd: About covid 19 ...non essential buisness
 
Deb
Can you clarify nail salon requirements?
This person requested anonymity - so please let me know and I’ll respond to them.
Thanks
Bill


Sent from my iPhone


﻿


Re consider certain work places please .. im sorry for contacting once again I dont want
anyone knowing I even said this if anything  anonymous plz ...in a nail buisness you are
with someone not even 6ft away and touching for like 40 min at a time... so when you
state you dont wsnt to shake hands because virus I really dont want to hold people
hands for 40 min at a time half these salons are not wearing face coverings only face
mask and  I can bet non of them are reporting anyone that they are taking in the salon
... you can prob check the health regulationsion and see what names and numbers
where turned in and check when everyone was opened up and get data that they
wasnt even the first day isnt it the owner responsibility to do this ? .... it isnt safe in this
field it really isnt I'm sorry I just wanted to give my input about this to you ! .. 
 Thanks 
 
Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone
 
 
-------- Original message --------
From: Bill McMurray <bmcmurray@stjoemo.org>
Date: 5/1/20 5:25 PM (GMT-06:00)
To: believechey2018 <believechey2018@gmail.com>
Subject: Re: About covid 19 ...non essential buisness
 
Cheyenne
 
Nail salons  - with restrictions  - 
may open 5/4.
 
Council will review Triumph’s numbers 5/7.



mailto:bmcmurray@stjoemo.org

mailto:believechey2018@gmail.com





 
Also the Covid 19 committee meets weekly on Mondays - and includes doctors from
Mosaic.
 
Thanks
Bill


Sent from my iPhone


On May 1, 2020, at 3:51 PM, believechey2018
<believechey2018@gmail.com> wrote:


﻿
I'm sorry for messaging again my phone isnt allowing me to watch the
video but what I could read it said that other decisions might be made
due to trump food tastings went up ... my question is when will you relay
other information befor the 4th .are non essential buisness like nail salons
still able to work the 4th ? .. 
 Thanks for your time  Cheyenne
 
 
 
Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone
 
 
-------- Original message --------
From: Bill McMurray <bmcmurray@stjoemo.org>
Date: 4/11/20 9:52 PM (GMT-06:00)
To: Cheyenne Despain <believechey2018@gmail.com>
Subject: Re: About covid 19 ...non essential buisness
 
Cheyenne
We won’t make a decision until 4/20 - it will be based on metrics and
medical opinion.


Thanks
Bill


Sent from my iPhone


> On Apr 11, 2020, at 8:01 PM, Cheyenne Despain
<believechey2018@gmail.com> wrote:
> 
> ﻿
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> Hi my name is Cheyenne I hope I am not bothering you I do appreciate
you taking the time out to answer this email . 
>  I am a non essential buisness and some of my clients where told we are
opening back up on the 24th of this month.. I was curious if someone
notified nonessential  buisness and confirmed that or if it was going to be
extended out longer . That way I can inform my boss to make sure he
knows the correct answer if it still up in the air . 
>  I hope you can reply back to my message and kinda give me a outlook
what you think .. thanks again


EXTERNAL EMAIL: Do not click on any links or open any attachments
unless you are expecting the email and/or know the content is safe. If in


doubt, delete the email.


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are
expecting the email and/or know the content is safe. If in doubt, delete the email.


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are
expecting the email and/or know the content is safe. If in doubt, delete the email.


 








From: Bruce Woody
To: Christopher Clark
Cc: Matt England; Kevin Neal; Bill McMurray; Debra Bradley; Ron Hook; Patt Lilly
Subject: RE: Additional Enhancements at Triumph Foods
Date: Friday, April 17, 2020 1:17:28 PM


Thank you for the update and information, Chris.  Your communication adds confidence and
increases our comfort that Triumph is proactively looking after the interests of its employees and
customers.  Triumph’s workers perform in a unique environment so I commend your firm’s
extraordinary efforts to attend to these needs.
 
Please let us know if we can help in any way.
 
J. Bruce Woody, P.E., MPA
City Manager
1100 Frederick Avenue, Room 305
City of St. Joseph, Mo  64501
O: (816) 271-4610
C: (816) 752-8105
www.stjoemo.org
 
 
 


From: Christopher Clark <CClark@triumphfoods.com> 
Sent: Friday, April 17, 2020 9:19 AM
To: Bill McMurray <bmcmurray@stjoemo.org>; Bruce Woody <bwoody@stjoemo.org>; Debra
Bradley <dbradley@stjoemo.org>; Ron Hook <rhook@co.buchanan.mo.us>; Patt Lilly
<plilly@saintjoseph.com>
Cc: Matt England <MEngland@triumphfoods.com>; Kevin Neal <KNeal@triumphfoods.com>
Subject: Additional Enhancements at Triumph Foods
 


Good morning,
 
As you may have heard, the Seaboard Triumph Foods plant in Sioux City, IA has
reported their first positive COVID-19 case this morning. As our industry
continues to take the spotlight nationally, I wanted to give each of you an
update of some prevention enhancements we have implemented in addition to
our current processes. For reference of our current protocols, I have attached a
statement we issued to News Press late last week which outlines what we are
doing. If you have any further specific questions about these please feel free to
reach out.


We have begun taking mandatory body temperatures for all employees.
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For anyone to enter the plant, they must be scanned and fall within the
acceptable range.
We have installed plexi-glass table dividers on our cafeteria tables to
better facilitate personal separation.
We are providing masks/face coverings to all employees and will be
making them mandatory in the facility for all employees to wear in the
facility next week.


 
As always, please let me know if you have any questions or if we can help in
anyway. As one of the city’s largest employers in an essential industry, we want
be a partner with local government and assure 100% transparency in what we
are doing. We are staying in regular contact with our state and federal
legislators as well as Missouri Department of Agriculture and Missouri
Department of Public Safety for enhanced testing opportunity updates and to
assure them the same transparency.
 
If there is any way Triumph Foods can further our partnership with the City and
County during this time, please let us know.
 
Stay warm and Stay Healthy,
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
 








From: Debra Bradley
To: Dan Kellogg
Subject: RE: COVID-19 Numbers
Date: Wednesday, May 13, 2020 10:49:10 AM


Hi Judge!
 
Here are the numbers for May:
 
Date:                            5/1    5/2      5/3      5/4      5/5      5/6      5/7      5/8      5/9     
5/10   5/11   5/12            5/13
New Cases:               56       36       40       52       51       35       24        4         34      
2           3         32                5
Running Total:          148     184     224     276     327     362     386     390     424    
426     429     461            466
 
Triumph employees were tested from April 27th – May 1st which is why there are so
many positives at the beginning of the month. We will likely see an increase again
next week since Mosaic will be holding a testing event this weekend for the
community.
 
I heard the same number, 10, on Monday of this week regarding people hospitalized.
There are 4 people in ICU (“Triumph relate”). I also heard on Monday that there were
2 people on ventilators and 2 women in OB.
 
I hope this helps.
Debra
 
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
-----Original Message-----
From: Daniel.Kellogg@courts.mo.gov <Daniel.Kellogg@courts.mo.gov> 
Sent: Wednesday, May 13, 2020 10:37 AM
To: Debra Bradley <dbradley@stjoemo.org>
Subject: Re: COVID-19 Numbers
 
As I began to plan the re-opening of the Courts, I need to look at the County's
numbers. Can you tell me the number of new cases for each day in May? Also, just to
confirm, there are currently 10 people hospitalized at Mosaic for this, correct?
 
 
Dan K
 
EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are
expecting the email and/or know the content is safe. If in doubt, delete the email.
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From: Dan Kellogg
To: Debra Bradley
Subject: RE: COVID-19 Numbers
Date: Wednesday, May 13, 2020 1:56:18 PM


That does help, thanks. My guidelines for (slowly) reopening the Courts is
for us to have 14 days of "improving COVID-19 health conditions" in the
community. Please keep me posted.


Judge K


From:Debra Bradley <dbradley@stjoemo.org>
To:Dan Kellogg <Daniel.Kellogg@courts.mo.gov>
Date:05/13/2020 10:49 AM
Subject:RE: COVID-19 Numbers


Hi Judge!


Here are the numbers for May:


Date:                            5/1    5/2      5/3      5/4      5/5
5/6      5/7      5/8      5/9      5/10   5/11   5/12            5/13
New Cases:               56       36       40       52       51       35
24        4         34       2           3         32                5
Running Total:          148     184     224     276     327     362     386
390     424     426     429     461            466


Triumph employees were tested from April 27th – May 1st which is why there
are so many positives at the beginning of the month. We will likely see an
increase again next week since Mosaic will be holding a testing event this
weekend for the community.


I heard the same number, 10, on Monday of this week regarding people
hospitalized. There are 4 people in ICU (“Triumph relate”). I also heard on
Monday that there were 2 people on ventilators and 2 women in OB.


I hope this helps.
Debra


Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department


-----Original Message-----
From: Daniel.Kellogg@courts.mo.gov <Daniel.Kellogg@courts.mo.gov>
Sent: Wednesday, May 13, 2020 10:37 AM
To: Debra Bradley <dbradley@stjoemo.org>
Subject: Re: COVID-19 Numbers
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As I began to plan the re-opening of the Courts, I need to look at the
County's numbers. Can you tell me the number of new cases for each day in
May? Also, just to confirm, there are currently 10 people hospitalized at
Mosaic for this, correct?


Dan K


EXTERNAL EMAIL: Do not click on any links or open any attachments unless
you are expecting the email and/or know the content is safe. If in doubt,
delete the email.


                                                                           
  EXTERNAL EMAIL: Do not click on any links or open any attachments unless 
 you are expecting the email and/or know the content is safe. If in doubt, 
                             delete the email.                             
                                                                           


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting the email and/or
know the content is safe. If in doubt, delete the email.








From: Debra Bradley
To: Patee Hall
Subject: RE: COVID-19 update
Date: Saturday, May 9, 2020 9:04:29 AM


P.S. We will be taking staff’s temperatures daily. If we miss you when you first come
in for the day, please see Kendra or myself. If you feel sick at all, please stay home. If
you feel as if you have symptoms of COVID-19 (fever above 100.4, cough, shortness
of breath or difficulty breathing, repeated shaking with chills, muscle pain, headache,
sore throat, new loss of taste or smell, or any other relevant symptoms) please get
tested. Tests are being preformed at Mosaic Life Care and Northwest Health
Services. Please call ahead to make an appointment. Mosaic number is 271-4000
and Northwest is 596-2301. Northwest has a rapid test they may utilize if you let them
know you work for the health department.
 
Please let me know if you have questions.
 
Stay safe and well!
Debra 
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Debra Bradley <dbradley@stjoemo.org> 
Sent: Friday, May 8, 2020 5:44 PM
To: Health Dept <HealthDept@stjoemo.org>
Subject: COVID-19 update
 
Wow, have the last few weeks been a whirlwind or what!!!! I want to thank all of you
for your flexibility and willingness to help with this COVID-19 response. Those of you
who have agreed to be directly involved with making and receiving calls have done an
amazing job. This is something that while we planned for it, never knew what to really
expect and you all have handled it wonderfully! I am beyond impressed with staff’s
response to the testing of Triumph’s employees. Great job! While it seems to be
slowing down a bit I hope you will take the time to catch your breath as we know this
is not over.
 
I want to give you a heads up that the Missouri Department of Health and Senior
Services is working with Mosaic Life Care to provide 2,000 test kits for testing of the
community. This drive-thru event will take place next weekend, May 16th and 17th.
We don’t have any other details to share about the event just yet; we’ll get them out
when we do. I can tell you that Mosaic will take care of all of the initial case
notifications (positives and negatives). Our staff will follow up with the positives and
communicate with the contacts the cases identify. If you have helped in the past few
weeks, we will be soliciting your help again as this will be our new normal for several
weeks to come as more and more people are also accessing testing (not just as the
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mass clinics).
 
We have set a schedule so as to spread the stress out and not overwhelm any one,
two, three, etc. of you. I appreciate everyone’s willingness to help. This will be an
ongoing process, like I said, “our new normal.” If you have not been directly involved,
we appreciate all you are doing to either cover for someone, complete your own work
and or answer phones at the call center, which I know is not easy. We are all in this
together…separated.
 
Thank you! Thank you! Thank you! You are all amazing and I couldn’t ask for a better
group to work with during this pandemic.
 
Stay safe and well!
Debra
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
Patee Market Health Center
904 S. Tenth Street
St. Joseph, MO 64503
(816) 271-4636
dbradley@stjoemo.org
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From: Debra Bradley
To: Martinez, Sebastian
Cc: Mary Robertson; Stephanie Malita
Subject: RE: Confirming report of death from COVID-19
Date: Wednesday, May 6, 2020 8:40:31 PM


Hi Sebastian,
Yes, a man in his forties died today. He was an employee of Triumph Foods. He tested
positive for COVID-19 on April 22nd.


Thanks, same to you and yours.
Debra


Debra Bradley, MSW
Director of Health 
City of St. Joseph Health Department 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone


-------- Original message --------
From: "Martinez, Sebastian" <martinezse@missouri.edu>
Date: 5/6/20 8:33 PM (GMT-06:00)
To: Debra Bradley <dbradley@stjoemo.org>
Subject: Confirming report of death from COVID-19


Hey Debra,


I was just sent this statement from triumph and wanted to confirm with you whether one of the people tested has in
fact passed away. 


I hope you and yours are well. 


Best,


Sebastián 
EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting the email and/or
know the content is safe. If in doubt, delete the email.
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From: Debra Bradley
To: Martinez, Sebastian
Cc: Mary Robertson; Stephanie Malita
Subject: RE: Confirming report of death from COVID-19
Date: Wednesday, May 6, 2020 8:40:31 PM


Hi Sebastian,
Yes, a man in his forties died today. He was an employee of Triumph Foods. He tested
positive for COVID-19 on April 22nd.


Thanks, same to you and yours.
Debra


Debra Bradley, MSW
Director of Health 
City of St. Joseph Health Department 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone


-------- Original message --------
From: "Martinez, Sebastian" <martinezse@missouri.edu>
Date: 5/6/20 8:33 PM (GMT-06:00)
To: Debra Bradley <dbradley@stjoemo.org>
Subject: Confirming report of death from COVID-19


Hey Debra,


I was just sent this statement from triumph and wanted to confirm with you whether one of the people tested has in
fact passed away. 


I hope you and yours are well. 


Best,


Sebastián 
EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting the email and/or
know the content is safe. If in doubt, delete the email.
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From: Debra Bradley
To: Brian Myers
Subject: RE: Covid!!
Date: Thursday, April 23, 2020 4:46:39 PM


No problem,  we are well aware of the number of people who are positive and where they live.
I'm not sure where your information came from but the numbers you have are not the ones we
have. We are working with Triumph, Mosaic and Northwest Health Services to increase
testing for the employees so we will have a better picture of those who work at Triumph. We
will also be looking for any and all other common denominators.


Hope this helps.


Debra Bradley, MSW
Director of Health 
City of St. Joseph Health Department 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone


-------- Original message --------
From: Brian Myers <brmyers@stjoemo.org>
Date: 4/23/20 4:36 PM (GMT-06:00)
To: Debra Bradley <dbradley@stjoemo.org>
Subject: Covid!!


Hey, there.  Before I make a phone call that might get me into trouble, I wanted to get your opinion on something
regarding the positive cases of Covid-19 at Triumph.  I’m aware that 7 of the 9 positive cases thus far are residents
at a local apartment complex.  I know which one, as I’m sure you do.  My knee jerk reaction last night was to call
their property manager to inform them of the issue.  I can only imagine that if one person in a single unit is positive,
then everyone else in that single unit would be more than likely positive. And since it’s a complex, I would also find
it likely that it’s spread to other tenants that are NOT Triumph employees. 


I didn’t make the call out there because I don’t want to violate any HIPPA laws or step on the toes of you and your
department.  So I decided to reach out to you instead and get your professional opinion about it.  Maybe I’m making
a bigger deal about it in my head than it really is.  


Anyway, sorry to bug you about it. Hope you and your family are safe and well!


Brian


Sent from my iPhone
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From: Bill McMurray
To: "slhofferber@gmail.com"
Cc: Chris Connally; Debra Bradley; Mary Robertson
Subject: RE: Covid19
Date: Thursday, May 7, 2020 11:53:11 AM


Steve – by copy I will ask Debra, the Chief, and Mary if we can produce periodic community updates
as you suggest – THANKS, Bill
 


From: slhofferber@gmail.com <slhofferber@gmail.com> 
Sent: Thursday, May 7, 2020 11:50 AM
To: Bill McMurray <bmcmurray@stjoemo.org>
Subject: Re: Covid19
 
Thanks for the reply.  I am not saying that you should not consult with Council...in private, consistent
with the Sunshine law.  But I do not think it is helpful for PJ to be postulating about whether people
should be wearing masks and other inaccurate comments that were made during the worksession.  
 
The point of Dr. Birx’s comment was not just that you should make data driven decisions...but that
you need to share that data with the community.  That is not happening here.  The Health
Department shares what Mosaic tells them, but doesn’t put out a single number for testing in the
community.  I don’t recall ever having seen any information from the Health Department about the
number of hospitalizations...a key number you are relying on.  I also think tracking emergency room
visits would be useful, although I don’t know if they categorize them based on the underlying reason
for the visit.  But, I’ve seen ten posts recently by Mosaic ER doctors expressing concerns about the
increase in number of ER visits by people who had previously tested positive.  It is also concerning
that the gentleman who passed away did so at home.  Hospitalizations alone may not tell the whole
story.  Did he worsen suddenly, was it his choice to go home, were their financial/insurance
considerations that kept him from being hospitalized? (I’m not really asking...just pointing
hospitalizations alone may not be an accurate measure of serious cases.)
 
One thing I would urge you to consider is for you to do a periodic update to the community.
 Jefferson County, MO does one three times a week, for 15 minutes.  The work sessions (partly
because of zoom and partly because people are arguing their positions and not always being
cautious with facts) are not helpful, IMO, in sending a clear, informative message to the community.
 


Sent from my iPad


On May 7, 2020, at 11:32 AM, Bill McMurray <bmcmurray@stjoemo.org> wrote:


﻿
Steve  – I’m sure you’ve read the many restrictions in the city’s most recent order – as
the Gov has said, we are not flipping a switch – we’re just moving the dial.  And,
quoting the Federal Guidelines, “all vulnerable individuals should continue to shelter in
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place.”
 
We have a weekly conference call on Mondays at 3PM – that includes metrics and
medical opinions from Laney, Turner, and Kammerer. 
 
The spike in cases due to Triumph’s numbers is a concern – but I’m encouraged by a
decrease in the daily rise of cases – after a spike of 112 on May 4 – we experienced 28
on May 5 – and 17 on May 6. 
 
Hospitalizations have remained low – 3-4-5-9 so far this week.  If there’s a precipitous
spike in those numbers – we will have to add restrictions.
 


And the death of the Triumph employee (our community’s 2nd death) is a great
concern, and my heart goes out to his family.
 
Thanks, Bill
 
PS  The Health Department is doing contact tracing.
PPS By involving the council (and others)  I am striving for collaboration – not diffusion
– I would appreciate your collaboration, which does not always mean your agreement
(and that’s ok)!
 
 


From: S Hofferber <slhofferber@gmail.com> 
Sent: Thursday, May 7, 2020 11:09 AM
To: Bill McMurray <bmcmurray@stjoemo.org>; Kent O'Dell <kodell@stjoemo.org>;
Brian Myers <brmyers@stjoemo.org>; Marty Novak <Mnovak@stjoemo.org>; Brenda
Blessing <bblessing@stjoemo.org>; Gary Roach <groach@stjoemo.org>; Madison Davis
<mdavis@stjoemo.org>; PJ Kovac <pjkovac@stjoemo.org>; Russell Moore
<Rmoore@stjoemo.org>; Bryan Carter <bcarter@stjoemo.org>; Chris Connally
<cconnally@stjoemo.org>; Debra Bradley <dbradley@stjoemo.org>
Subject: Covid19
 
On April 21st, Dr. Birx made the following statement at the Coronavirus Task Force
briefing.  


"I think what I’ve been trying to communicate over the last several
days, is it’s really important that the governors and mayors
communicate critical information to their communities and show
very clearly the data."  
 
At your meeting last week, we heard a lot of opinions and speculation...but not much
data...and no explanation of what data the decision to reopen was based on. 
Obviously, with the initial batch of Triumph testing having been released just before
your meeting, the decision to proceed with "reopening" the City seems not to have
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been based on any data available to the public.  I hope that, today, you will make a
point of clearly explaining the data you are relying on to make your decisions AND
ensure that the City is making that data readily available to residents...not relying on
press releases from Mosaic or periodic news stories.  
 
I also continue to believe that a Council worksession to discuss what to do is
unnecessary and unwise.  With some of the uninformed comments made last week, it
certainly did not send a clear message to the public.  I'd rather see the Mayor (although
I disagreed with his position) simply make the decision and communicate it, complete
with valid and pertinent data, in an address to the City.  The attempt to diffuse the
blame to other councilmembers doesn't change the fact that the Mayor...and the
Mayor alone...has the authority to declare an emergency and issue the orders to
address that emergency.  


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are
expecting the email and/or know the content is safe. If in doubt, delete the email.


 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are
expecting the email and/or know the content is safe. If in doubt, delete the email.


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting the
email and/or know the content is safe. If in doubt, delete the email.


 








From: Debra Bradley
To: Tina Cotton; Bill McMurray
Cc: Bruce Woody; Bryan Carter
Subject: RE: Doug Hutton
Date: Monday, April 13, 2020 4:15:30 PM
Attachments: Triumph Foods Policy and Practice for COVIDI-19.msg


Just so you are aware, Triumph has provided me with their policy and plans to help mitigate the risk. They do have
lots of employees who are in close proximity to each other which is why they are working so diligently according to
the attached email.


Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department


-----Original Message-----
From: Tina Cotton <tcotton@stjoemo.org>
Sent: Monday, April 13, 2020 4:07 PM
To: Bill McMurray <bmcmurray@stjoemo.org>
Cc: Debra Bradley <dbradley@stjoemo.org>
Subject: Doug Hutton


Doug Hutton (261-9491) called to talk to the mayor, but said if you’re busy I was to pass on some information to
you.  He said he already called Debra about this. 


He said he was concerned about Triumph especially since the pork plant in Wyoming just got shut down due to
having 300 Covid19 cases within the plant.  He was hoping Triumph was taking the proper measures to ensure
anyone who has the COVID19 isn’t working in the plant. Such as taking temperatures.  He suggested having the
health department have someone keep an eye on them.


He’s concerned if the same thing happens at Triumph that we would have a huge mess on our hands in St. Joe.


Thank you,
Tina


Sent from my iPhone
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Triumph Foods Policy and Practice for COVIDI-19


			From


			Christopher Clark


			To


			Debra Bradley


			Recipients


			dbradley@stjoemo.org





Hey Debra,


 


How ya doin? Haha. I do not envy you one bit right now. This makes the smoking ban look like sesame street. Anyway… I thought I’d share this just so you have a better understanding of everything we’re doing internally to try and keep employees safe. If you have any questions feel free to reach out. This went out to all employees, and we have been practicing our company directed 14-day quarantine program for a few weeks already. Couple things to point out:


 


*   We continue to FORCE messaging that if you feel ill to not come to work. We are not penalizing employees punitively with “points” for an illness related absence. 


*   We have hired 20 additional custodial staff in the last week who have been directed to constantly clean and sanitize all surfaces in common areas and continually focus on restrooms/locker rooms. 


*   We’re doing anti-viral fogging 3 times a week in all areas (except production floor, which is cleaned and sanitized thoroughly each night by an outside vendor who uses 180-degree water and food-grade sanitizers.


*   We’ve added additional hand-sanitizer stations all over the entire facility. 


*   We have set up a large canopy-tent outside as an alternative to using the cafeteria for breaks.


*   We have begun staggering breaks and lunches to try and decrease the size of the groups on breaks at any specific time.


 


Let me know if y’all have any other questions. I’m happy to keep ya up to date on what we’re doing.


 


 


Chris Clark


Communications & Community Relations Manager


Triumph Foods, L.L.C.


5302 Stockyards Expressway


St. Joseph, MO 64504


o: (816)396-2829
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Triumph Foods:   COVID-19 Response Update




At Triumph Foods, the health and safety of each and every staff member is our top priority and we are committed 
to actions that proactively demonstrate this as a core value of the Company.  Further, as a lead supplier of quality 
pork products to our customers, we recognize and affirm our designation as part of the critical infrastructure of 
essential services that ensure a reliable supply of food for our nation during this COVID-19 pandemic.




We are proud of your continued efforts and support.  Outlined below are key changes to our policies and benefits 
that are being provided for staff members during these times of challenge.  Triumph Foods, its employees and 
suppliers are all part of a vital step in a long food supply chain from farm to table.
 
Team Member Support




•	 Triumph is offering a temporary compensation benefit to employees caused by the pandemic as 
follows:




	o Hourly employees who work all scheduled time/gang time for their scheduled weekly shift will receive 
a paid bonus of $100 each week worked, less applicable taxes, starting March 30th through April 26th.  
Time off for vacation and any illnesses (including COVID-19 related) are excluded from scheduled time/
gang time work for this temporary compensation benefit and will apply to all staff the first full-week of 
work.




•	 Triumph Foods will be providing up to two weeks (up to 80 hours) of normal wages as Emergency 
Relief to employees during this crisis as follows:




1.	You have been directed by governmental or Company officials to self-quarantine in accordance with CDC 
guidance for symptomatic, lab-confirmed  COVID-19 cases; or,




2.	You have been provided written instruction from a medical professional to self-quarantine due to COVID-19 
related symptoms (a “Medical Directive”); or,




3.	You have had close contact with individuals that have received a Medical Directive for COVID-19 related 
symptoms.




•	 We are temporarily relaxing attendance policies for missing work due to illness in accordance with CDC 
COVID-19 risk categories and related symptoms.




	
•	 If covered by a Triumph Foods sponsored health plan:




	o Prior authorization will be waived for diagnostic tests and for covered services that are medically 
necessary, if diagnosed with COVID-19.




	o There will be 100% paid coverage on testing for COVID-19, where such testing is not covered as part of 
the Public Health Service response, and Triumph’s health plan will cover medically necessary diagnostic 
tests.




	o The health plan will increase access to prescription medications by encouraging members to use their 90-
day mail order benefit. The health plan will also ensure flexibility if there are shortages or access issues 
to specific medicines. Plan members will not be liable for additional charges that stem from obtaining a 
non-preferred medication if the preferred medication is not available due to shortage or access issues. 




March, 25, 2020
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•	 Prevention is the first line of defense to avoiding the Corona Virus (“COVID-19”).  We have significantly 
increased all cleaning and sanitizing efforts inside the facility.  We continue to provide education about ways 
to minimize the risk of catching the virus by practicing good personal hygiene and staying home when ill.  
If you are ill with any COVID-19 related symptoms at work, you should notify your supervisor immediately.   
If at home, please follow the standard call-in procedure (816-396-2777).  If returning with any 
documentation from a medical professional, you are advised to email it to bshryock@triumphfoods.
com or leave the documentation in an secured envelope with the plant security office to forward on 
to:  Attention: Benefits Department in Human Resources. 




•	 As an additional resource, the Company’s Employee Assistance Program (“EAP”), New Directions, 
is offering additional dedicated resources to all employees at the following link (https://www.ndbh.
com/) and you can further explore this link for additional crisis resources.




Travel and Visitor Restrictions
All business-related travel has been suspended until further notice, and where possible, meetings or conferences 
will be performed via conference call or video. With respect to personal travel, we strongly recommend employees 
reschedule plans aimed to prevent the spread of COVID-19.  Anyone traveling on non-routine, international or 
to domestic “hot spots” defined by CDC is asked to notify Health Services or Human Resources prior to your trip 
to determine what, if any, company policies may apply.   Please know that you may be subject to self-quarantine 
for up to 14 days following your return and that Emergency Relief may not be applicable in these instances.  
Additionally, outside visitors to the plant are being strictly limited and are allowed only as essential services 
require for food production and plant maintenance until further notice.




Food Safety
It is important to note that COVID-19 is not considered a food safety concern:




•	 The CDC indicates that, “Currently there is no evidence to support transmission of COVID-19 associated 
with food.” 




•	 The USDA reports, “There is no evidence at this time to suggest that the Coronavirus is a foodborne pathogen.” 
•	 An FDA statement indicates, “We are not aware of any reports at this time of human illnesses that suggest 




COVID-19 can be transmitted by food or food packaging.”




Ongoing Oversight and Assessments
We have risk assessment evaluations in place for all new hires and visitors to ensure we protect our existing 
employees.  Your HR department can answer additional questions you may have or provide additional health 
resources as needed.




Rest assured that Triumph Foods has a team of cross-functional senior leaders meeting regularly to monitor the 
situation, plan for impacts and prepare responses to the COVID-19 outbreak.  We remain committed to open 
communication with you on new developments.  Of course, this is a very dynamic situation and we will adapt our 
approach and policies as the situation develops.  




Thank you for your patience and cooperation. We are all in this together.



















From: Debra Bradley
To: Bill McMurray
Cc: Tina Cotton; Bruce Woody; Bryan Carter
Subject: RE: Doug Hutton
Date: Tuesday, April 14, 2020 2:13:41 PM


I spoke with Mr. Hutton. While he is still anxious about the spread of COVID-19 he said he appreciated my call.


Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department


-----Original Message-----
From: Bill McMurray <bmcmurray@stjoemo.org>
Sent: Monday, April 13, 2020 7:11 PM
To: Debra Bradley <dbradley@stjoemo.org>
Cc: Tina Cotton <tcotton@stjoemo.org>; Bruce Woody <bwoody@stjoemo.org>; Bryan Carter
<bcarter@stjoemo.org>
Subject: Re: Doug Hutton


Debra
Please call Doug and reassure him!
Thanks
Bill


Sent from my iPhone


> On Apr 13, 2020, at 4:15 PM, Debra Bradley <dbradley@stjoemo.org> wrote:
>
> ﻿Just so you are aware, Triumph has provided me with their policy and plans to help mitigate the risk. They do
have lots of employees who are in close proximity to each other which is why they are working so diligently
according to the attached email.
>
> Debra Bradley, MSW
> Director of Health
> City of St. Joseph Health Department
>
> -----Original Message-----
> From: Tina Cotton <tcotton@stjoemo.org>
> Sent: Monday, April 13, 2020 4:07 PM
> To: Bill McMurray <bmcmurray@stjoemo.org>
> Cc: Debra Bradley <dbradley@stjoemo.org>
> Subject: Doug Hutton
>
> Doug Hutton (261-9491) called to talk to the mayor, but said if you’re busy I was to pass on some information to
you.  He said he already called Debra about this. 
>
> He said he was concerned about Triumph especially since the pork plant in Wyoming just got shut down due to
having 300 Covid19 cases within the plant.  He was hoping Triumph was taking the proper measures to ensure
anyone who has the COVID19 isn’t working in the plant. Such as taking temperatures.  He suggested having the
health department have someone keep an eye on them.
>
> He’s concerned if the same thing happens at Triumph that we would have a huge mess on our hands in St. Joe.
>
> Thank you,
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> Tina
>
> Sent from my iPhone
> <mime-attachment>








From: Debra Bradley
To: Christopher Clark
Subject: RE: EXTERNAL: April 22, 2020 Update
Date: Wednesday, April 22, 2020 6:10:55 PM


Thanks Chris!


Debra Bradley, MSW
Director of Health 
City of St. Joseph Health Department 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone


-------- Original message --------
From: Christopher Clark <CClark@triumphfoods.com>
Date: 4/22/20 6:08 PM (GMT-06:00)
To: Patt Lilly <plilly@saintjoseph.com>, Debra Bradley <dbradley@stjoemo.org>, Pat Dillon
<Pat.Dillon@mymlc.com>
Subject: FW: EXTERNAL: April 22, 2020 Update


FYI:
 


This message was just sent to employees. Not to media, although we expect it
to organically leak.
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
 
 


From: Chris Clark <Chris_Clark@studio.backstitch.io>
Reply-To: Christopher Clark <CClark@triumphfoods.com>
Date: Wednesday, April 22, 2020 at 6:06 PM
To: Christopher Clark <CClark@triumphfoods.com>
Subject: EXTERNAL: April 22, 2020 Update
 


CAUTION: This email originated from outside your organization. Exercise caution when
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opening attachments or clicking links, especially from unknown senders.


Image removed by sender.


 


April 22, 2020 Update
 
To our Triumph Foods team members:
 
As shared yesterday, we are committed to providing everyone with updates regarding
COVID-19 as new information becomes available.
 
This afternoon we were made aware that 6 additional individuals employed at Triumph
Foods have tested positive for COVID-19. We wish these individuals a fast and full
recovery.
 
We continue to work closely with State and Local health officials to monitor the situation
and have not been made aware of any additional confirmed positive cases other than
these 9.
 
The highly contagious nature of COVID-19 has proven to be an incredible challenge for
production facilities nationwide, therefore we greatly value the ongoing counsel and
guidance of health officials as we strive to remain nimble in our response to these
positive test results.
 
The Company is following CDC guidelines for critical industries including taking
temperatures, requiring masks and requiring self-monitoring. Triumph Foods is also
working with Mosaic Life Care in addition to the Missouri and Buchanan County/St.
Joseph Health Departments to test certain individuals which were directed to self-
quarantine by the Company.
 
We appreciate your dedication during this stressful time and please remember to
always follow these helpful tips to keep yourself and your team members safe:


Stay home if you are feeling sick.







Always wear your mask or face-cover while at work and at home.
Wash your hands regularly with soap and hot water.
Use hand sanitizer frequently.
Avoid touching your eyes, nose and mouth.
Cover your mouth and nose when coughing or sneezing.


We are in this together and together we are #TriumphStrong.
Triumph Foods sent you this message using backstitch Studio.


2018 backstitch Inc. PO Box 43457, Detroit, MI 48243 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you trust the sender
and know the content is safe.








From: Debra Bradley
To: Christopher Clark
Subject: RE: Facebook Rumor
Date: Thursday, April 9, 2020 10:10:34 AM


Thank you Chris. We have 17 cases.
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Christopher Clark <CClark@triumphfoods.com> 
Sent: Thursday, April 9, 2020 9:32 AM
To: Debra Bradley <dbradley@stjoemo.org>
Subject: Facebook Rumor
 


Debra,
 
Wanted to let you know that we were made aware last night that an employee
is spreading a false rumor that we have two positive COVID cases in the plant,
via Facebook. And of course, wildfire ensued.  The employee is being dealt with
right now and we are asking him to remove the post, or correct it. We are also
sending a communication to all employees giving a brief update of new
processes (taking temps before entering the facility, passing out face
masks/bandanas, anti-viral fogging 5 times a week …etc.) and that as of this
morning, we do not have any confirmed positive COVID-19 cases in the plant.
 
It appears we do have an issue with strep throat going around the plant
though. We are seeing a bit of an uptick in that. Odd
 
Can you tell me how many confirmed cases we have in Buch Cty. as of this
morning?
 
I just wanted to let you know that we are aware and are dealing with it, swiftly.
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
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St. Joseph, MO 64504
o: (816)396-2829
 








From: Debra Bradley
To: Bill McMurray; Bryan Carter
Cc: Bruce Woody; Mary Robertson
Subject: RE: Governmenet funding for landlords
Date: Thursday, April 23, 2020 9:56:47 AM


We have 10 confirmed and 1 probable. The bulk of the results should be in later this afternoon.


Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department


-----Original Message-----
From: Bill McMurray <bmcmurray@stjoemo.org>
Sent: Thursday, April 23, 2020 8:33 AM
To: Bryan Carter <bcarter@stjoemo.org>
Cc: Debra Bradley <dbradley@stjoemo.org>; Bruce Woody <bwoody@stjoemo.org>; Mary Robertson
<mrobertson@stjoemo.org>
Subject: Re: Governmenet funding for landlords


Bryan - Thanks!
Deb - what’s this AM’s Triumph update?
Bill


Sent from my iPhone


> On Apr 23, 2020, at 8:23 AM, Bryan Carter <bcarter@stjoemo.org> wrote:
>
> ﻿I wanted to alert you all to the email sent to Juston below. When Triumph or other major employers are shut
down, we should probably be prepared to hear from landlords and others we have not yet thought of. The
Department of Labor website might be a good resource to which we can direct people.
>
>
>
> -----Original Message-----
> From: Bryan Carter
> Sent: Thursday, April 23, 2020 8:20 AM
> To: Juston Carr <jcarr@stjoemo.org>
> Subject: RE: Governmenet funding for landlords
>
> I have not; however, if an employer shuts down, I think most of their full time employees will be eligible for
unemployment benefits, include additional federal money that has been made available. The Department of Labor
has information regarding additional COVID-19-related unemployment benefits on the following website:
https://www.dol.gov/coronavirus/unemployment-insurance
>
> -----Original Message-----
> From: Juston Carr <jcarr@stjoemo.org>
> Sent: Thursday, April 23, 2020 8:15 AM
> To: Bryan Carter <bcarter@stjoemo.org>
> Subject: FW: Governmenet funding for landlords
>
> Have you heard anything on this by any chance?
>
> -----Original Message-----
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> From: jcanaday@stjoelive.com <jcanaday@stjoelive.com>
> Sent: Wednesday, April 22, 2020 5:55 PM
> To: Juston Carr <jcarr@stjoemo.org>
> Subject: Governmenet funding for landlords
>
> Juston,
>
> Triumph Foods has reported cases of the virus and may be closed for some time.
>
> Several of my tenants are employed by Triumph.  Their closure will impact my rental business.
>
> Are you aware of government assistance programs for landlord and if so, their contacts.
>
> Thanks,
>
> Jon Canaday
> 351-3836
> EXTERNAL EMAIL: Do not click on any links or open any attachments unless you trust the sender and know the
content is safe.








From: Debra Bradley
To: Madeline McClain; Stephanie Malita
Cc: Mary Robertson
Subject: RE: KQ2 Information request- Deadline 5pm
Date: Wednesday, May 6, 2020 3:12:44 PM


1. We had one complaint however it had to do with how someone spoke with an
employee, not COVID-19.


2. Early on we had complaints about Altec not spreading people out. Our nursing
staff were already in conversations with them so they provided the education.
We have not received complaints on the others.


3. When we received a complaint, we try to get as many facts as possible. We
then ask one of the Environmental Public Health Specialist (EPHS) into the
location to see if they can confirm what the complainant reported. Regardless if
they see it or not, there is a conversation that takes place with the
manager/owner regarding the complaint and what is expected of the business
under the order. If the EPHS confirms a violation they provide the
manager/owner with a letter stating the violations. If the manager/owner wants
to challenge the letter they are to contact me to set up a review. If the EPHS
receives further complaint(s) they return to discuss with the manager/owner.
From the second visit on, the EPHS have the authority to recommend a
summons be issued from Municipal Court. 


 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Madeline McClain <mmcclain@kq2.com> 
Sent: Wednesday, May 6, 2020 2:28 PM
To: Debra Bradley <dbradley@stjoemo.org>; Stephanie Malita <smalita@stjoemo.org>
Cc: Mary Robertson <mrobertson@stjoemo.org>
Subject: Re: KQ2 Information request- Deadline 5pm
 
Debra,
 
Thanks for replying so quickly and I'm staying healthy. I hope you are as well. 
 
Follow up questions: 
 
Has the city received any complaints about Triumph Foods since the beginning of
March?
Has the city received any complaints about any other manufacturer since the
beginning of March? (Daily's, Nestle-Purina, Tyson, National Beef Leathers-National
Carriers)
What is the complaint investigation look like? When do you actually go in and
investigate?
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Thank you for your time,
Maddie
 


From: Debra Bradley <dbradley@stjoemo.org>
Sent: Wednesday, May 6, 2020 1:55 PM
To: Madeline McClain <mmcclain@kq2.com>; Stephanie Malita <smalita@stjoemo.org>
Cc: Mary Robertson <mrobertson@stjoemo.org>
Subject: RE: KQ2 Information request- Deadline 5pm
 
Hi Madeline,
I saw that they mayor responded and explained our limited authority for agricultural
manufacturing. We do look into all complaints as the mayor mentioned as well. The
health department has been in constant communication with Triumph Foods even
prior to the testing of employees regarding the steps they have taken to mitigate the
spread of the virus. They have been very cooperative with any request we have had.
We have no reason to believe they are not doing what has been asked of them now.
 
Hope you are staying well!
Debra
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Madeline McClain <mmcclain@kq2.com> 
Sent: Wednesday, May 6, 2020 12:28 PM
To: Debra Bradley <dbradley@stjoemo.org>; Stephanie Malita <smalita@stjoemo.org>
Subject: KQ2 Information request- Deadline 5pm
 
Hello,
 
We plan to air the interview Debra did with Jodie the other night about Triumph
inspections and plans to ensure worker safety. 
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In the interview, Debra said, multiple times that we just have to trust that Triumph
foods is doing the right thing. That was the essential reply to Jodie's questions about
workers wearing masks, a clean work environment, and whether the City would do
any spot-checks at the plant.
 
Just as a follow-up, about why we are just trusting employers to do the right thing? I
have no evidence or reason to believe they are not, other than the fact that at least 412
employees tested positive at the plant out of 2,367 so far.
 
Why does the City have no plans to inspect Triumph Foods because they have no
authority/power to do it? Does the "Critical Infrastructure" designation put
limitations on the department? Is there not enough manpower to do those checks? 
 
Thank you for your time,
Maddie
 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting the
email and/or know the content is safe. If in doubt, delete the email.


 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting the
email and/or know the content is safe. If in doubt, delete the email.


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting the
email and/or know the content is safe. If in doubt, delete the email.


 








From: Debra Bradley
To: Madeline McClain; Stephanie Malita
Cc: Mary Robertson
Subject: RE: KQ2 Information request- Deadline 5pm
Date: Wednesday, May 6, 2020 3:12:44 PM


1. We had one complaint however it had to do with how someone spoke with an
employee, not COVID-19.


2. Early on we had complaints about Altec not spreading people out. Our nursing
staff were already in conversations with them so they provided the education.
We have not received complaints on the others.


3. When we received a complaint, we try to get as many facts as possible. We
then ask one of the Environmental Public Health Specialist (EPHS) into the
location to see if they can confirm what the complainant reported. Regardless if
they see it or not, there is a conversation that takes place with the
manager/owner regarding the complaint and what is expected of the business
under the order. If the EPHS confirms a violation they provide the
manager/owner with a letter stating the violations. If the manager/owner wants
to challenge the letter they are to contact me to set up a review. If the EPHS
receives further complaint(s) they return to discuss with the manager/owner.
From the second visit on, the EPHS have the authority to recommend a
summons be issued from Municipal Court. 


 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Madeline McClain <mmcclain@kq2.com> 
Sent: Wednesday, May 6, 2020 2:28 PM
To: Debra Bradley <dbradley@stjoemo.org>; Stephanie Malita <smalita@stjoemo.org>
Cc: Mary Robertson <mrobertson@stjoemo.org>
Subject: Re: KQ2 Information request- Deadline 5pm
 
Debra,
 
Thanks for replying so quickly and I'm staying healthy. I hope you are as well. 
 
Follow up questions: 
 
Has the city received any complaints about Triumph Foods since the beginning of
March?
Has the city received any complaints about any other manufacturer since the
beginning of March? (Daily's, Nestle-Purina, Tyson, National Beef Leathers-National
Carriers)
What is the complaint investigation look like? When do you actually go in and
investigate?
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Thank you for your time,
Maddie
 


From: Debra Bradley <dbradley@stjoemo.org>
Sent: Wednesday, May 6, 2020 1:55 PM
To: Madeline McClain <mmcclain@kq2.com>; Stephanie Malita <smalita@stjoemo.org>
Cc: Mary Robertson <mrobertson@stjoemo.org>
Subject: RE: KQ2 Information request- Deadline 5pm
 
Hi Madeline,
I saw that they mayor responded and explained our limited authority for agricultural
manufacturing. We do look into all complaints as the mayor mentioned as well. The
health department has been in constant communication with Triumph Foods even
prior to the testing of employees regarding the steps they have taken to mitigate the
spread of the virus. They have been very cooperative with any request we have had.
We have no reason to believe they are not doing what has been asked of them now.
 
Hope you are staying well!
Debra
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Madeline McClain <mmcclain@kq2.com> 
Sent: Wednesday, May 6, 2020 12:28 PM
To: Debra Bradley <dbradley@stjoemo.org>; Stephanie Malita <smalita@stjoemo.org>
Subject: KQ2 Information request- Deadline 5pm
 
Hello,
 
We plan to air the interview Debra did with Jodie the other night about Triumph
inspections and plans to ensure worker safety. 
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In the interview, Debra said, multiple times that we just have to trust that Triumph
foods is doing the right thing. That was the essential reply to Jodie's questions about
workers wearing masks, a clean work environment, and whether the City would do
any spot-checks at the plant.
 
Just as a follow-up, about why we are just trusting employers to do the right thing? I
have no evidence or reason to believe they are not, other than the fact that at least 412
employees tested positive at the plant out of 2,367 so far.
 
Why does the City have no plans to inspect Triumph Foods because they have no
authority/power to do it? Does the "Critical Infrastructure" designation put
limitations on the department? Is there not enough manpower to do those checks? 
 
Thank you for your time,
Maddie
 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting the
email and/or know the content is safe. If in doubt, delete the email.
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email and/or know the content is safe. If in doubt, delete the email.
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From: Debra Bradley
To: Madeline McClain
Cc: Mary Robertson; Stephanie Malita
Subject: RE: KQ2 Information request- Deadline 5pm
Date: Friday, May 8, 2020 1:50:36 PM


Hi Maddie,
1. No, we have not received any further complaints.
2. No, that is not the role of local public health regarding meat processing plants.


 
Have a nice weekend.
I hope you hare staying safe and well!
Debra
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Madeline McClain <mmcclain@kq2.com> 
Sent: Friday, May 8, 2020 1:20 PM
To: Debra Bradley <dbradley@stjoemo.org>
Subject: Re: KQ2 Information request- Deadline 5pm
 
Thank you. We are finally airing our story today. 
 
I just spoke to OSHA about their May 1 open inspection for Triumph and a local union
rep about unsafe conditions and concerns at Triumph and Tyson.
 
Just wanted to follow up since it's been a few days since your interview with Jodie and
our emails. 
 
1). Has the health department received any additional complaints against Triumph
this week? 
 
2). Triumph has assured the health department that it is following protocols about
masks, social distancing, and other health and safety guidelines. With the death of a
Triumph employee, is the health department doing any independent inspections or
checks regarding workers' safety and health at the plant?
 
Thank you for your time,
Maddie
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From: Debra Bradley <dbradley@stjoemo.org>
Sent: Wednesday, May 6, 2020 3:12 PM
To: Madeline McClain <mmcclain@kq2.com>; Stephanie Malita <smalita@stjoemo.org>
Cc: Mary Robertson <mrobertson@stjoemo.org>
Subject: RE: KQ2 Information request- Deadline 5pm
 


1. We had one complaint however it had to do with how someone spoke with an
employee, not COVID-19.


2. Early on we had complaints about Altec not spreading people out. Our nursing
staff were already in conversations with them so they provided the education.
We have not received complaints on the others.


3. When we received a complaint, we try to get as many facts as possible. We
then ask one of the Environmental Public Health Specialist (EPHS) into the
location to see if they can confirm what the complainant reported. Regardless if
they see it or not, there is a conversation that takes place with the
manager/owner regarding the complaint and what is expected of the business
under the order. If the EPHS confirms a violation they provide the
manager/owner with a letter stating the violations. If the manager/owner wants
to challenge the letter they are to contact me to set up a review. If the EPHS
receives further complaint(s) they return to discuss with the manager/owner.
From the second visit on, the EPHS have the authority to recommend a
summons be issued from Municipal Court. 


 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Madeline McClain <mmcclain@kq2.com> 
Sent: Wednesday, May 6, 2020 2:28 PM
To: Debra Bradley <dbradley@stjoemo.org>; Stephanie Malita <smalita@stjoemo.org>
Cc: Mary Robertson <mrobertson@stjoemo.org>
Subject: Re: KQ2 Information request- Deadline 5pm
 
Debra,
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Thanks for replying so quickly and I'm staying healthy. I hope you are as well. 
 
Follow up questions: 
 
Has the city received any complaints about Triumph Foods since the beginning of
March?
Has the city received any complaints about any other manufacturer since the
beginning of March? (Daily's, Nestle-Purina, Tyson, National Beef Leathers-National
Carriers)
What is the complaint investigation look like? When do you actually go in and
investigate?
 
 
Thank you for your time,
Maddie
 


From: Debra Bradley <dbradley@stjoemo.org>
Sent: Wednesday, May 6, 2020 1:55 PM
To: Madeline McClain <mmcclain@kq2.com>; Stephanie Malita <smalita@stjoemo.org>
Cc: Mary Robertson <mrobertson@stjoemo.org>
Subject: RE: KQ2 Information request- Deadline 5pm
 
Hi Madeline,
I saw that they mayor responded and explained our limited authority for agricultural
manufacturing. We do look into all complaints as the mayor mentioned as well. The
health department has been in constant communication with Triumph Foods even
prior to the testing of employees regarding the steps they have taken to mitigate the
spread of the virus. They have been very cooperative with any request we have had.
We have no reason to believe they are not doing what has been asked of them now.
 
Hope you are staying well!
Debra
 
Debra Bradley, MSW
Director of Health
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City of St. Joseph Health Department
 
From: Madeline McClain <mmcclain@kq2.com> 
Sent: Wednesday, May 6, 2020 12:28 PM
To: Debra Bradley <dbradley@stjoemo.org>; Stephanie Malita <smalita@stjoemo.org>
Subject: KQ2 Information request- Deadline 5pm
 
Hello,
 
We plan to air the interview Debra did with Jodie the other night about Triumph
inspections and plans to ensure worker safety. 
 
In the interview, Debra said, multiple times that we just have to trust that Triumph
foods is doing the right thing. That was the essential reply to Jodie's questions about
workers wearing masks, a clean work environment, and whether the City would do
any spot-checks at the plant.
 
Just as a follow-up, about why we are just trusting employers to do the right thing? I
have no evidence or reason to believe they are not, other than the fact that at least 412
employees tested positive at the plant out of 2,367 so far.
 
Why does the City have no plans to inspect Triumph Foods because they have no
authority/power to do it? Does the "Critical Infrastructure" designation put
limitations on the department? Is there not enough manpower to do those checks? 
 
Thank you for your time,
Maddie
 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting the
email and/or know the content is safe. If in doubt, delete the email.
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email and/or know the content is safe. If in doubt, delete the email.


 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting the
email and/or know the content is safe. If in doubt, delete the email.


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting the
email and/or know the content is safe. If in doubt, delete the email.


 








From: Debra Bradley
To: Christopher Clark
Subject: RE: Message to Employees
Date: Wednesday, May 6, 2020 8:41:53 PM


Thank you Chris. We are sorry for your and  Triumph's loss. 


Debra Bradley, MSW
Director of Health 
City of St. Joseph Health Department 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone


-------- Original message --------
From: Christopher Clark <CClark@triumphfoods.com>
Date: 5/6/20 8:39 PM (GMT-06:00)
To: Bill McMurray <bmcmurray@stjoemo.org>, Chris Connally <cconnally@stjoemo.org>,
Mary Robertson <mrobertson@stjoemo.org>, Brian Myers <brmyers@stjoemo.org>, Brenda
Shields <Brenda.Shields@house.mo.gov>, Bill Falkner <Bill.Falkner@house.mo.gov>,
Sheila.Solon@house.mo.gov, "Johnson, Elizabeth (Hawley)"
<Elizabeth_Johnson@hawley.senate.gov>, "Shields, Brandt (Blunt)"
<Brandt_Shields@blunt.senate.gov>, "Barry, Matthew" <Matthew.Barry@mail.house.gov>,
Patt Lilly <plilly@saintjoseph.com>, Debra Bradley <dbradley@stjoemo.org>, Pat Dillon
<Pat.Dillon@mymlc.com>
Subject: Message to Employees


Good evening,
 
We want to let you know of a communication that went out internally to all employees around
6:30pm tonight. It has been a whirlwind afternoon, and we are deeply saddened by today’s
development. As always, please feel free to reach out if you have any questions.
 
Have a good evening and bee safe!
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
 
###
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To Our Valued Triumph Foods Team Members:


As part of the Triumph Foods team, it is with great sadness that I share one of our co-
workers has passed away. He was an outstanding member of the Triumph team for
more than two-and-a-half years and worked primarily in the cut and converting area.
Our thoughts and prayers are with his wife, family and friends during this difficult and
painful time.  
 
Due to federal privacy laws we are unable to provide specific details about this
employee’s health history. We can tell you he had tested positive for COVID-19 on
April 22, 2020. It is our understanding that he had some underlying health conditions
in addition to COVID-19 at the time of his passing.  
 
In your grief and sadness, please know that you are not alone. Our Human Resources
team is available to help you with counseling, so I encourage you to reach out to them
if you want to talk to someone. 
 
In closing, I am tremendously saddened by the passing of this employee. I know he
leaves behind a loving family and a close circle of friends. While our company is strong
and united – we are profoundly saddened by his passing. 
 
Thank you for your continued commitment and dedication. 
 
We are in this together.


Thank you, 
 
Mark Campbell
CEO
Triumph Foods


 
 
 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are
expecting the email and/or know the content is safe. If in doubt, delete the email.








From: Debra Bradley
To: Christopher Clark
Subject: RE: Message to Employees
Date: Wednesday, May 6, 2020 8:41:53 PM


Thank you Chris. We are sorry for your and  Triumph's loss. 


Debra Bradley, MSW
Director of Health 
City of St. Joseph Health Department 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone


-------- Original message --------
From: Christopher Clark <CClark@triumphfoods.com>
Date: 5/6/20 8:39 PM (GMT-06:00)
To: Bill McMurray <bmcmurray@stjoemo.org>, Chris Connally <cconnally@stjoemo.org>,
Mary Robertson <mrobertson@stjoemo.org>, Brian Myers <brmyers@stjoemo.org>, Brenda
Shields <Brenda.Shields@house.mo.gov>, Bill Falkner <Bill.Falkner@house.mo.gov>,
Sheila.Solon@house.mo.gov, "Johnson, Elizabeth (Hawley)"
<Elizabeth_Johnson@hawley.senate.gov>, "Shields, Brandt (Blunt)"
<Brandt_Shields@blunt.senate.gov>, "Barry, Matthew" <Matthew.Barry@mail.house.gov>,
Patt Lilly <plilly@saintjoseph.com>, Debra Bradley <dbradley@stjoemo.org>, Pat Dillon
<Pat.Dillon@mymlc.com>
Subject: Message to Employees


Good evening,
 
We want to let you know of a communication that went out internally to all employees around
6:30pm tonight. It has been a whirlwind afternoon, and we are deeply saddened by today’s
development. As always, please feel free to reach out if you have any questions.
 
Have a good evening and bee safe!
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
 
###
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To Our Valued Triumph Foods Team Members:


As part of the Triumph Foods team, it is with great sadness that I share one of our co-
workers has passed away. He was an outstanding member of the Triumph team for
more than two-and-a-half years and worked primarily in the cut and converting area.
Our thoughts and prayers are with his wife, family and friends during this difficult and
painful time.  
 
Due to federal privacy laws we are unable to provide specific details about this
employee’s health history. We can tell you he had tested positive for COVID-19 on
April 22, 2020. It is our understanding that he had some underlying health conditions
in addition to COVID-19 at the time of his passing.  
 
In your grief and sadness, please know that you are not alone. Our Human Resources
team is available to help you with counseling, so I encourage you to reach out to them
if you want to talk to someone. 
 
In closing, I am tremendously saddened by the passing of this employee. I know he
leaves behind a loving family and a close circle of friends. While our company is strong
and united – we are profoundly saddened by his passing. 
 
Thank you for your continued commitment and dedication. 
 
We are in this together.


Thank you, 
 
Mark Campbell
CEO
Triumph Foods


 
 
 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are
expecting the email and/or know the content is safe. If in doubt, delete the email.








From: Mary Robertson
To: Bryan Carter; Paula Heyde
Cc: Debra Bradley
Subject: RE: Online Form Submittal: Sunshine Law Request Form
Date: Thursday, May 7, 2020 6:15:45 PM


@triumphfoods.com
 
From: Bryan Carter <bcarter@stjoemo.org> 
Sent: Thursday, May 7, 2020 5:54 PM
To: Mary Robertson <mrobertson@stjoemo.org>; Paula Heyde <pheyde@stjoemo.org>
Cc: Debra Bradley <dbradley@stjoemo.org>
Subject: RE: Online Form Submittal: Sunshine Law Request Form
 
Debra is going to get me a Triumph email address (any of them will work… I just need to know the
“@whatever.com”) and I should be able to pull all emails that have gone to or from them.
Depending on how many there are, I may need to narrow down specific employees who have
communicated with them from the Health Dept.
 
 


From: Mary Robertson <mrobertson@stjoemo.org> 
Sent: Thursday, May 7, 2020 5:31 PM
To: Paula Heyde <pheyde@stjoemo.org>
Cc: Bryan Carter <bcarter@stjoemo.org>; Debra Bradley <dbradley@stjoemo.org>
Subject: FW: Online Form Submittal: Sunshine Law Request Form
 
Paula, sunshine request. Thanks.
 
From: Lowe, Peggy <lowep@kcur.org> 
Sent: Thursday, May 7, 2020 4:40 PM
To: Mary Robertson <mrobertson@stjoemo.org>
Subject: FW: Online Form Submittal: Sunshine Law Request Form
 
Hi Mary – as promised, I submitted my open records request via the online portal and also leave a
letter here for you. Thanks very much for your time. Sincerely, Peggy Lowe
 


To Whom It May Concern:


Under the Missouri Sunshine Law § 610.023 et seq., I am requesting an opportunity to
inspect or obtain copies of public records that pertain to all email communication
between the St. Joseph Health Department and Triumph Foods regarding the recent
COVID-19 outbreak, dating roughly from April 1 through the most recent.


I request a waiver of all fees because I’m a member of the news media (KCUR) and
disclosure of the requested information is in the public interest and will contribute
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significantly to the public’s understanding of COVID-19, public health, and meat
production. This information is not being sought for commercial purposes.


The Missouri Sunshine Law requires a response within three business days.  If access to
the records I am requesting will take longer than this time period, please contact me with
information about when I might expect copies or the ability to inspect the requested
records.


If you deny any or all of this request, please cite each specific exemption you feel justifies
the refusal to release the information and notify me of the appeal procedures available to
me under the law.


Thank you for your time and for considering my request.


Sincerely,


Peggy Lowe/lowep@kcur.org/cell is 562-290-7817


 
 


From: noreply@civicplus.com <noreply@civicplus.com> 
Sent: Thursday, May 7, 2020 4:01 PM
To: Lowe, Peggy <lowep@kcur.org>
Subject: Online Form Submittal: Sunshine Law Request Form
 


Sunshine Law Request Form


First Name PeggyPe


Last Name Lowe


Company/Organization KCUR 89.3


Email lowep@kcur.org


Home Phone: 8162356695


Cell Phone: 562-290-7817


Information Requested Under the Missouri Sunshine Law § 610.023 et seq., I am
requesting an opportunity to inspect or obtain copies of public
records that pertain to all email communication between the St.
Joseph Health Department and Triumph Foods regarding the
recent COVID-19 outbreak, dating roughly from April 1 through
the most recent. 
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I request a waiver of all fees because I’m a member of the news
media (KCUR) and disclosure of the requested information is in
the public interest and will contribute significantly to the public’s
understanding of COVID-19, public health, and meat production.
This information is not being sought for commercial purposes.


The Missouri Sunshine Law requires a response within three
business days. If access to the records I am requesting will take
longer than this time period, please contact me with information
about when I might expect copies or the ability to inspect the
requested records.


If you deny any or all of this request, please cite each specific
exemption you feel justifies the refusal to release the information
and notify me of the appeal procedures available to me under the
law.


Thank you for your time and for considering my request.


Sincerely,
Peggy Lowe/lowep@kcur.org/cell is 562-290-7817


File Attachments Field not completed.


 


Email not displaying correctly? View it in your browser.


 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting the
email and/or know the content is safe. If in doubt, delete the email.
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From: Bill McMurray
To: Christopher Clark
Cc: Bruce Woody; Debra Bradley; Ron Hook; Patt Lilly; Matt England; Kevin Neal
Subject: Re: Additional Enhancements at Triumph Foods
Date: Friday, April 17, 2020 9:21:54 AM


Thanks, Chris!
Bill
Sent from my iPhone


On Apr 17, 2020, at 9:19 AM, Christopher Clark <CClark@triumphfoods.com>
wrote:


﻿
Good morning,
 
As you may have heard, the Seaboard Triumph Foods plant in Sioux
City, IA has reported their first positive COVID-19 case this morning.
As our industry continues to take the spotlight nationally, I wanted to
give each of you an update of some prevention enhancements we
have implemented in addition to our current processes. For
reference of our current protocols, I have attached a statement we
issued to News Press late last week which outlines what we are
doing. If you have any further specific questions about these please
feel free to reach out.


We have begun taking mandatory body temperatures for all
employees. For anyone to enter the plant, they must be
scanned and fall within the acceptable range.
We have installed plexi-glass table dividers on our cafeteria
tables to better facilitate personal separation.
We are providing masks/face coverings to all employees and
will be making them mandatory in the facility for all employees
to wear in the facility next week.


 
As always, please let me know if you have any questions or if we can
help in anyway. As one of the city’s largest employers in an essential
industry, we want be a partner with local government and assure
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100% transparency in what we are doing. We are staying in regular
contact with our state and federal legislators as well as Missouri
Department of Agriculture and Missouri Department of Public Safety
for enhanced testing opportunity updates and to assure them the
same transparency.
 
If there is any way Triumph Foods can further our partnership with
the City and County during this time, please let us know.
 
Stay warm and Stay Healthy,
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
 
<Triumph Foods Response 4-9-20.pdf>








From: Brian Myers
To: Debra Bradley
Subject: Re: Covid!!
Date: Thursday, April 23, 2020 4:50:53 PM


Off the record, the numbers I received came from Triumph.  But I would definitely trust the
numbers you’ve received over my own.  


I’m glad to know you’re all aware of where folks are living.  Let’s hope they were able to stop
this in time.  The last thing we need to make national news about is an outbreak at one of our
largest employers.  I’m keeping my fingers crossed that the remainder of the tests come back
negative.  


Thanks so much for the info!


Brian


Sent from my iPhone


On Apr 23, 2020, at 4:46 PM, Debra Bradley <dbradley@stjoemo.org> wrote:


﻿
No problem,  we are well aware of the number of people who are positive and
where they live. I'm not sure where your information came from but the numbers
you have are not the ones we have. We are working with Triumph, Mosaic and
Northwest Health Services to increase testing for the employees so we will have a
better picture of those who work at Triumph. We will also be looking for any and
all other common denominators.


Hope this helps.


Debra Bradley, MSW
Director of Health 
City of St. Joseph Health Department 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone


-------- Original message --------
From: Brian Myers <brmyers@stjoemo.org>
Date: 4/23/20 4:36 PM (GMT-06:00)
To: Debra Bradley <dbradley@stjoemo.org>
Subject: Covid!!
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Hey, there.  Before I make a phone call that might get me into trouble, I wanted to get your opinion
on something regarding the positive cases of Covid-19 at Triumph.  I’m aware that 7 of the 9
positive cases thus far are residents at a local apartment complex.  I know which one, as I’m sure you
do.  My knee jerk reaction last night was to call their property manager to inform them of the issue.  I
can only imagine that if one person in a single unit is positive, then everyone else in that single unit
would be more than likely positive. And since it’s a complex, I would also find it likely that it’s
spread to other tenants that are NOT Triumph employees. 


I didn’t make the call out there because I don’t want to violate any HIPPA laws or step on the toes of
you and your department.  So I decided to reach out to you instead and get your professional opinion
about it.  Maybe I’m making a bigger deal about it in my head than it really is.  


Anyway, sorry to bug you about it. Hope you and your family are safe and well!


Brian


Sent from my iPhone








From: Bill McMurray
To: Debra Bradley
Cc: Tina Cotton; Bruce Woody; Bryan Carter
Subject: Re: Doug Hutton
Date: Tuesday, April 14, 2020 2:35:20 PM


Thanks!


Sent from my iPhone


> On Apr 14, 2020, at 2:13 PM, Debra Bradley <dbradley@stjoemo.org> wrote:
>
> ﻿I spoke with Mr. Hutton. While he is still anxious about the spread of COVID-19 he said he appreciated my call.
>
> Debra Bradley, MSW
> Director of Health
> City of St. Joseph Health Department
>
> -----Original Message-----
> From: Bill McMurray <bmcmurray@stjoemo.org>
> Sent: Monday, April 13, 2020 7:11 PM
> To: Debra Bradley <dbradley@stjoemo.org>
> Cc: Tina Cotton <tcotton@stjoemo.org>; Bruce Woody <bwoody@stjoemo.org>; Bryan Carter
<bcarter@stjoemo.org>
> Subject: Re: Doug Hutton
>
> Debra
> Please call Doug and reassure him!
> Thanks
> Bill
>
> Sent from my iPhone
>
>> On Apr 13, 2020, at 4:15 PM, Debra Bradley <dbradley@stjoemo.org> wrote:
>>
>> ﻿Just so you are aware, Triumph has provided me with their policy and plans to help mitigate the risk. They do
have lots of employees who are in close proximity to each other which is why they are working so diligently
according to the attached email.
>>
>> Debra Bradley, MSW
>> Director of Health
>> City of St. Joseph Health Department
>>
>> -----Original Message-----
>> From: Tina Cotton <tcotton@stjoemo.org>
>> Sent: Monday, April 13, 2020 4:07 PM
>> To: Bill McMurray <bmcmurray@stjoemo.org>
>> Cc: Debra Bradley <dbradley@stjoemo.org>
>> Subject: Doug Hutton
>>
>> Doug Hutton (261-9491) called to talk to the mayor, but said if you’re busy I was to pass on some information to
you.  He said he already called Debra about this. 
>>
>> He said he was concerned about Triumph especially since the pork plant in Wyoming just got shut down due to
having 300 Covid19 cases within the plant.  He was hoping Triumph was taking the proper measures to ensure
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anyone who has the COVID19 isn’t working in the plant. Such as taking temperatures.  He suggested having the
health department have someone keep an eye on them.
>>
>> He’s concerned if the same thing happens at Triumph that we would have a huge mess on our hands in St. Joe.
>>
>> Thank you,
>> Tina
>>
>> Sent from my iPhone
>> <mime-attachment>








From: Mary Robertson
To: Debra Bradley
Subject: Re: KQ2 Information about Triumph testing
Date: Wednesday, April 22, 2020 9:29:41 PM


Thanks.  I’ve talked with Andy and Bruce has talked with Alan. Andy confirmed that it wasn’t
necessary to respond to Maddie. 


Sent from my iPhone


On Apr 22, 2020, at 8:53 PM, Debra Bradley <dbradley@stjoemo.org> wrote:


﻿


Debra Bradley, MSW
Director of Health 
City of St. Joseph Health Department 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone


-------- Original message --------
From: Madeline McClain <mmcclain@kq2.com>
Date: 4/22/20 8:19 PM (GMT-06:00)
To: Debra Bradley <dbradley@stjoemo.org>, Stephanie Malita
<smalita@stjoemo.org>
Subject: Fwd: KQ2 Information about Triumph testing


Hello,


In addition to my questions below, we also saw KBIA reporting that St. Joseph
Health Department confirmed that 68 people exhibiting symptoms were supposed
to be tested today. A mix of Triumph workers and their family members. Is that
true? Did this mornings COVID-19 briefing include those numbers?


Thank you for your time,
Maddie


Begin forwarded message:


From: Madeline McClain <mmcclain@kq2.com>
Date: April 22, 2020 at 7:25:51 PM CDT
To: Stephanie Malita <smalita@stjoemo.org>
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Subject: KQ2 Information about Triumph testing


﻿
Hello,


We are checking in for some more information on the Triumph
situation. Dr. Williams with the state health department provided a
bunch of new information at the Governor's press briefing today and it's
left us with a bunch of questions.


Dr. Williams said the Missouri National Guard had been dispatched to
our area to test everyone. Did he mean the guardsman were just
bringing the supplies and Mosaic was still running the tests? Or is
Missouri's National Guard testing Triumph employees? Also, when he
said everyone, does he really mean all 2,900 Triumph employees are
getting tested? 


Final question for tonight - how many Triumph employees have been
tested so far and what were the results? 


Thank you for your time,
Maddie


<Outlook-hkbevsqv.jpg>
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From: Madeline McClain
To: Debra Bradley
Subject: Re: KQ2 Information request- Deadline 5pm
Date: Friday, May 8, 2020 1:20:07 PM


Thank you. We are finally airing our story today. 


I just spoke to OSHA about their May 1 open inspection for Triumph and a local union
rep about unsafe conditions and concerns at Triumph and Tyson.


Just wanted to follow up since it's been a few days since your interview with Jodie and
our emails. 


1). Has the health department received any additional complaints against Triumph
this week? 


2). Triumph has assured the health department that it is following protocols about
masks, social distancing, and other health and safety guidelines. With the death of a
Triumph employee, is the health department doing any independent inspections or
checks regarding workers' safety and health at the plant?


Thank you for your time,
Maddie


From: Debra Bradley <dbradley@stjoemo.org>
Sent: Wednesday, May 6, 2020 3:12 PM
To: Madeline McClain <mmcclain@kq2.com>; Stephanie Malita <smalita@stjoemo.org>
Cc: Mary Robertson <mrobertson@stjoemo.org>
Subject: RE: KQ2 Information request- Deadline 5pm
 


1. We had one complaint however it had to do with how someone spoke with an
employee, not COVID-19.


2. Early on we had complaints about Altec not spreading people out. Our nursing
staff were already in conversations with them so they provided the education.
We have not received complaints on the others.


3. When we received a complaint, we try to get as many facts as possible. We
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then ask one of the Environmental Public Health Specialist (EPHS) into the
location to see if they can confirm what the complainant reported. Regardless if
they see it or not, there is a conversation that takes place with the
manager/owner regarding the complaint and what is expected of the business
under the order. If the EPHS confirms a violation they provide the
manager/owner with a letter stating the violations. If the manager/owner wants
to challenge the letter they are to contact me to set up a review. If the EPHS
receives further complaint(s) they return to discuss with the manager/owner.
From the second visit on, the EPHS have the authority to recommend a
summons be issued from Municipal Court. 


 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 


From: Madeline McClain <mmcclain@kq2.com> 
Sent: Wednesday, May 6, 2020 2:28 PM
To: Debra Bradley <dbradley@stjoemo.org>; Stephanie Malita <smalita@stjoemo.org>
Cc: Mary Robertson <mrobertson@stjoemo.org>
Subject: Re: KQ2 Information request- Deadline 5pm
 
Debra,
 
Thanks for replying so quickly and I'm staying healthy. I hope you are as well. 
 
Follow up questions: 
 
Has the city received any complaints about Triumph Foods since the beginning of
March?
Has the city received any complaints about any other manufacturer since the
beginning of March? (Daily's, Nestle-Purina, Tyson, National Beef Leathers-National
Carriers)
What is the complaint investigation look like? When do you actually go in and
investigate?
 
 
Thank you for your time,
Maddie
 







From: Debra Bradley <dbradley@stjoemo.org>
Sent: Wednesday, May 6, 2020 1:55 PM
To: Madeline McClain <mmcclain@kq2.com>; Stephanie Malita <smalita@stjoemo.org>
Cc: Mary Robertson <mrobertson@stjoemo.org>
Subject: RE: KQ2 Information request- Deadline 5pm
 
Hi Madeline,
I saw that they mayor responded and explained our limited authority for agricultural
manufacturing. We do look into all complaints as the mayor mentioned as well. The
health department has been in constant communication with Triumph Foods even
prior to the testing of employees regarding the steps they have taken to mitigate the
spread of the virus. They have been very cooperative with any request we have had.
We have no reason to believe they are not doing what has been asked of them now.
 
Hope you are staying well!
Debra
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 


From: Madeline McClain <mmcclain@kq2.com> 
Sent: Wednesday, May 6, 2020 12:28 PM
To: Debra Bradley <dbradley@stjoemo.org>; Stephanie Malita <smalita@stjoemo.org>
Subject: KQ2 Information request- Deadline 5pm
 
Hello,
 
We plan to air the interview Debra did with Jodie the other night about Triumph
inspections and plans to ensure worker safety. 
 
In the interview, Debra said, multiple times that we just have to trust that Triumph
foods is doing the right thing. That was the essential reply to Jodie's questions about
workers wearing masks, a clean work environment, and whether the City would do
any spot-checks at the plant.
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Just as a follow-up, about why we are just trusting employers to do the right thing? I
have no evidence or reason to believe they are not, other than the fact that at least 412
employees tested positive at the plant out of 2,367 so far.
 
Why does the City have no plans to inspect Triumph Foods because they have no
authority/power to do it? Does the "Critical Infrastructure" designation put
limitations on the department? Is there not enough manpower to do those checks? 
 
Thank you for your time,
Maddie
 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting the
email and/or know the content is safe. If in doubt, delete the email.
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From: Bill McMurray
To: Christopher Clark
Cc: Chris Connally; Debra Bradley; Patt Lilly; Brian Myers; Ron Hook; Mary Robertson; Pat Dillon; Shields, Brandt


(Blunt); Barry, Matthew
Subject: Re: Triumph Foods COVID-19 Update - April, 24, 2020.
Date: Friday, April 24, 2020 11:57:04 AM


Chris
Thanks!
Bill


Sent from my iPhone


On Apr 24, 2020, at 11:52 AM, Christopher Clark <CClark@triumphfoods.com>
wrote:


﻿
EXTERNAL EMAIL: Do not click on any links or open any attachments unless you


are expecting the email and/or know the content is safe. If in doubt, delete the email.


All,
 
We wanted to be sure that each of you, our community
stakeholders, receive our public statement before it goes to the
public and media. There were some inconsistencies in the statement
from the State of Missouri yesterday and we want clear up any
ambiguity and stay transparent. We are extremely thankful to our
state officials for their partnership in awarding us these 2,800 tests
for our employees as a proactive and preventative measure. Our
goal is to stop the spread and identify any potential positive threats
as quickly as possible. We are partnering with Northwest Health
Services to organize the facilitation these tests in an orchestrated
and effective manner.
 
If you have any questions please do not hesitate to call or email
anytime.
 
Stay safe and thank you!
 


Chris Clark
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Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
 
<Triumph Foods April 24, 2020 Statement.pdf>








From: Cox, Lisa
To: "MEngland@triumphfoods.com"
Cc: Debra Bradley; Williams, Randall
Subject: Triumph - letter / video script
Date: Sunday, April 26, 2020 1:15:55 PM
Attachments: Campbell Video Script v1 (002) 10.13am draft.docx


Triumph Employee Letter (002).docx


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting
the email and/or know the content is safe. If in doubt, delete the email.


Matt,
 
Attached is the slightly revised video script as well as a letter that can be delivered to your
employees. Please let us know if you have any questions.
 
Thank you,
 


Lisa Cox
Communications Director 
Missouri Department of Health and Senior Services
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Mark Campbell 


New Testing Strategy 


VIDEO SCRIPT DRAFT








Hello - I’m Mark Campbell, CEO of Triumph Foods





This is an unprecedented time for our community, our nation and our industry as we face the challenges of COVID-19 together. 





I am proud of the important role we play in the nation’s food supply chain, but the health and safety of our employees is my first priority. 





This virus is highly contagious. We now understand that people can feel fine yet testbe positive and spread the virus to others.  





That’s why we have adopted a new proactive approach to testing. All Triumph Foods’ employees - all of us - will now have the opportunity to be tested here at work in partnership with health professionals starting Monday, April 27th.  





This testing will be performed for those who are otherwise ready for work—not feeling any symptoms of COVID 19.  This is important so we can help identify those of us who are positivehave the virus that causes COVID-19 but don’t know it. And, those who test positive will self-isolate at homequarantine so they can protect their families and co-workers. This information will provide important insights so we can better prevent the spread of the virus in the workplace.





Please remember that the measures we take to protect ourselves and each other apply both at work and at home.  Please wear a mask or facial covering when you could come into contact with others.  If you are feeling sick and have symptoms like fever, coughing, shortness of breath or loss of taste or smell, please stay home and contact your medical provider for guidance.





[bookmark: _GoBack]We could not do this alone.  We are grateful for the state’s commitment of 2,800 tests from the State and a commercial laboratory partner, and we value the ongoing counsel and guidance of local and state health officials. We view these new tests as a continuation of our ongoing efforts to adapt and remain nimble in dealing with this global health crisis.  





We are proud of the entire Triumph team and the important role we play in the nation’s food supply. Farmers and consumers are counting on us.  The only way we continue as an essential business is to make certain our employees are healthy and safe. This new, proactive approach to testing is a significant step forward in our fight against the virus.   Thank you.  







[bookmark: _GoBack]Dear Triumph Food Processing Employee,





The Missouri Department of Health and Senior Services is working with the City of St. Joseph Health Department and Northwest Health Services to offer COVID-19 testing to all employees at Triumph Food Processing. Several employees at your workplace have tested positive for the virus, so testing is being offered to see if you have an asymptomatic or presymptomatic infection. 





An asymptomatic infection means that you are infected with the virus that causes COVID-19 but do not feel sick, and presymptomatic infection means that you are infected with the virus that causes COVID-19 but have not gotten sick yet. It’s important to remember that you may be able to spread the virus even before you begin to feel sick. Please see the attached fact sheet for steps you can take to help protect your family members while you wait for your test results. 





If you decide to be tested, you will be given your test results as soon as they are available, which usually takes one to two days.  If you test positive, the health department will call you to see if there are others around you who might need to be tested and provide you information about how to protect yourself and others. 





Sometimes the test result can be negative even if you are infected. Usually this happens when the test is done too early to be able to find the virus in a test sample, so it’s important to watch for symptoms even if you test negative. If you have any of the following symptoms, you should call [occupational health at XXX-XXXX]: 


· Fever


· Cough


· Shortness of breath or difficulty breathing


· Chills


· Repeated shaking with chills


· Muscle pain


· Headache


· Sore throat


If you have any questions about COVID-19, you can call Missouri’s Novel Coronavirus Information Hotline at (877) 435-8411 any time. Thank you for helping us take steps to protect your health and the health of your coworkers and community.	Comment by Hahn, Rachael: Or replace with health department line if they would prefer.










From: Christopher Clark
To: Bill McMurray; Chris Connally; Debra Bradley; Patt Lilly; Brian Myers; Ron Hook; Mary Robertson; Pat Dillon;


Shields, Brandt (Blunt); Barry, Matthew
Subject: Triumph Foods COVID-19 Update - April, 24, 2020.
Date: Friday, April 24, 2020 11:52:30 AM
Attachments: Triumph Foods April 24, 2020 Statement.pdf


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting
the email and/or know the content is safe. If in doubt, delete the email.


All,
 
We wanted to be sure that each of you, our community stakeholders, receive
our public statement before it goes to the public and media. There were some
inconsistencies in the statement from the State of Missouri yesterday and we
want clear up any ambiguity and stay transparent. We are extremely thankful
to our state officials for their partnership in awarding us these 2,800 tests for
our employees as a proactive and preventative measure. Our goal is to stop the
spread and identify any potential positive threats as quickly as possible. We are
partnering with Northwest Health Services to organize the facilitation these
tests in an orchestrated and effective manner.
 
If you have any questions please do not hesitate to call or email anytime.
 
Stay safe and thank you!
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
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Triumph Foods, LLC
5302 Stockyards Expressway
St. Joseph, MO 64504
Phone: (816)396-2700
Fax: (816)396-2807



FOR IMMEDIATE RELEASE



St. Joseph, Mo.— April 24, 2020 —  The highly contagious nature of COVID-19 continues to challenge 
the St. Joseph area, Missouri and the nation. Therefore, we are pleased to proactively partner with the 
State of Missouri to proactively test our employees. The state has provided 2,800 tests for employees 
of the Triumph Foods plant, which is in addition to the tests already conducted by Mosaic Life Care, and 
in conjunction with the Buchanan County and St. Joseph Health Departments. The additional tests will 
be administered onsite by Northwest Health Services in a coordinated, phased approach over multiple 
days. We are currently working with the State of Missouri to finalize a testing plan and the timing of 
tests, and  will communicate more information to employees when it is available. 



Triumph Foods has implemented the latest measures recommended by state and federal health 
authorities. Triumph Foods currently has 16 employees who have tested positive for COVID-19. These 
employees are in self-quarantine and we wish them a full and rapid recovery. 



As the COVID  testing capabilities have increased and with the support of the State of Missouri and local 
officials, we are now able to proactively test individuals who are not showing symptoms, in addition to 
those who are showing symptoms of COVID-19.  Given the variability in symptoms experienced, this is 
an important step to prevent the spread in the workplace and the community.



As a top employer in the area and an important part of the nation’s food supply chain, we greatly 
appreciate the dedication of our frontline workers, and value the ongoing counsel and guidance of local 
and state officials as we strive to protect the health and safety of our employees. 



As background information: 
During the pandemic, Triumph Foods has taken several proactive steps above and beyond the required 
Sanitation Standard Operating Procedures (Sanitation SOP) to help protect the health and safety 
of employees. This includes enhanced cleaning and sanitizing work areas throughout the plant, as 
well as providing face covers for all team members, installing plexiglass dividers to enhance social 
distancing during breaks, and implementing a number of other policies and procedures to mitigate risks 
for employees. A full list of the steps we have taken in response to the COVID-19 pandemic to enhance 
worker safety, help create social distancing and contribute to the community can be found at www.
triumphfoods.com/.  
About Triumph Foods:
Triumph Foods is a leading processor of premium pork products worldwide. As a producer-owned company that began operations in St. Joseph, Mo., in 
January 2006, the company connects every step between farms and family tables around the world. With its state-of-the-art facility, Triumph employs more 
than 2,800 workers and produces more than 1.5 billion pounds of pork annually. As part of a uniquely connected food system, the company and its strategic 
partner, Seaboard Foods, jointly own Daily’s® Premium Meats, which produces and markets raw and precooked bacon, ham and sausage. In May 2015, 
Triumph Foods and Seaboard Foods announced the construction of a joint venture pork processing plant, Seaboard Triumph Foods, to open in Sioux City, 
Iowa, September 2017. Seaboard Foods markets and sells fresh pork products produced by the St. Joseph and Sioux City plants under the PrairieFresh® 
Premium Pork and Seaboard Farms® brands. Visit www.triumphfoods.com to learn more.



Chris Clark
Communications Manager
cclark@triumphfoods.com
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From: Christopher Clark
To: Debra Bradley
Subject: Triumph Foods Policy and Practice for COVIDI-19
Date: Thursday, April 2, 2020 1:01:29 PM
Attachments: Triumph Foods COVID-19 Statement 3 (English).pdf


Hey Debra,
 
How ya doin? Haha. I do not envy you one bit right now. This makes the
smoking ban look like sesame street. Anyway… I thought I’d share this just so
you have a better understanding of everything we’re doing internally to try and
keep employees safe. If you have any questions feel free to reach out. This
went out to all employees, and we have been practicing our company directed
14-day quarantine program for a few weeks already. Couple things to point
out:
 


We continue to FORCE messaging that if you feel ill to not come to work.
We are not penalizing employees punitively with “points” for an illness
related absence.
We have hired 20 additional custodial staff in the last week who have
been directed to constantly clean and sanitize all surfaces in common
areas and continually focus on restrooms/locker rooms.
We’re doing anti-viral fogging 3 times a week in all areas (except
production floor, which is cleaned and sanitized thoroughly each night by
an outside vendor who uses 180-degree water and food-grade sanitizers.
We’ve added additional hand-sanitizer stations all over the entire facility.
We have set up a large canopy-tent outside as an alternative to using the
cafeteria for breaks.
We have begun staggering breaks and lunches to try and decrease the
size of the groups on breaks at any specific time.


 
Let me know if y’all have any other questions. I’m happy to keep ya up to date
on what we’re doing.
 
 


Chris Clark
Communications & Community Relations Manager
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Triumph Foods:   COVID-19 Response Update



At Triumph Foods, the health and safety of each and every staff member is our top priority and we are committed 
to actions that proactively demonstrate this as a core value of the Company.  Further, as a lead supplier of quality 
pork products to our customers, we recognize and affirm our designation as part of the critical infrastructure of 
essential services that ensure a reliable supply of food for our nation during this COVID-19 pandemic.



We are proud of your continued efforts and support.  Outlined below are key changes to our policies and benefits 
that are being provided for staff members during these times of challenge.  Triumph Foods, its employees and 
suppliers are all part of a vital step in a long food supply chain from farm to table.
 
Team Member Support



•	 Triumph is offering a temporary compensation benefit to employees caused by the pandemic as 
follows:



	o Hourly employees who work all scheduled time/gang time for their scheduled weekly shift will receive 
a paid bonus of $100 each week worked, less applicable taxes, starting March 30th through April 26th.  
Time off for vacation and any illnesses (including COVID-19 related) are excluded from scheduled time/
gang time work for this temporary compensation benefit and will apply to all staff the first full-week of 
work.



•	 Triumph Foods will be providing up to two weeks (up to 80 hours) of normal wages as Emergency 
Relief to employees during this crisis as follows:



1.	You have been directed by governmental or Company officials to self-quarantine in accordance with CDC 
guidance for symptomatic, lab-confirmed  COVID-19 cases; or,



2.	You have been provided written instruction from a medical professional to self-quarantine due to COVID-19 
related symptoms (a “Medical Directive”); or,



3.	You have had close contact with individuals that have received a Medical Directive for COVID-19 related 
symptoms.



•	 We are temporarily relaxing attendance policies for missing work due to illness in accordance with CDC 
COVID-19 risk categories and related symptoms.



	
•	 If covered by a Triumph Foods sponsored health plan:



	o Prior authorization will be waived for diagnostic tests and for covered services that are medically 
necessary, if diagnosed with COVID-19.



	o There will be 100% paid coverage on testing for COVID-19, where such testing is not covered as part of 
the Public Health Service response, and Triumph’s health plan will cover medically necessary diagnostic 
tests.



	o The health plan will increase access to prescription medications by encouraging members to use their 90-
day mail order benefit. The health plan will also ensure flexibility if there are shortages or access issues 
to specific medicines. Plan members will not be liable for additional charges that stem from obtaining a 
non-preferred medication if the preferred medication is not available due to shortage or access issues. 



March, 25, 2020
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•	 Prevention is the first line of defense to avoiding the Corona Virus (“COVID-19”).  We have significantly 
increased all cleaning and sanitizing efforts inside the facility.  We continue to provide education about ways 
to minimize the risk of catching the virus by practicing good personal hygiene and staying home when ill.  
If you are ill with any COVID-19 related symptoms at work, you should notify your supervisor immediately.   
If at home, please follow the standard call-in procedure (816-396-2777).  If returning with any 
documentation from a medical professional, you are advised to email it to bshryock@triumphfoods.
com or leave the documentation in an secured envelope with the plant security office to forward on 
to:  Attention: Benefits Department in Human Resources. 



•	 As an additional resource, the Company’s Employee Assistance Program (“EAP”), New Directions, 
is offering additional dedicated resources to all employees at the following link (https://www.ndbh.
com/) and you can further explore this link for additional crisis resources.



Travel and Visitor Restrictions
All business-related travel has been suspended until further notice, and where possible, meetings or conferences 
will be performed via conference call or video. With respect to personal travel, we strongly recommend employees 
reschedule plans aimed to prevent the spread of COVID-19.  Anyone traveling on non-routine, international or 
to domestic “hot spots” defined by CDC is asked to notify Health Services or Human Resources prior to your trip 
to determine what, if any, company policies may apply.   Please know that you may be subject to self-quarantine 
for up to 14 days following your return and that Emergency Relief may not be applicable in these instances.  
Additionally, outside visitors to the plant are being strictly limited and are allowed only as essential services 
require for food production and plant maintenance until further notice.



Food Safety
It is important to note that COVID-19 is not considered a food safety concern:



•	 The CDC indicates that, “Currently there is no evidence to support transmission of COVID-19 associated 
with food.” 



•	 The USDA reports, “There is no evidence at this time to suggest that the Coronavirus is a foodborne pathogen.” 
•	 An FDA statement indicates, “We are not aware of any reports at this time of human illnesses that suggest 



COVID-19 can be transmitted by food or food packaging.”



Ongoing Oversight and Assessments
We have risk assessment evaluations in place for all new hires and visitors to ensure we protect our existing 
employees.  Your HR department can answer additional questions you may have or provide additional health 
resources as needed.



Rest assured that Triumph Foods has a team of cross-functional senior leaders meeting regularly to monitor the 
situation, plan for impacts and prepare responses to the COVID-19 outbreak.  We remain committed to open 
communication with you on new developments.  Of course, this is a very dynamic situation and we will adapt our 
approach and policies as the situation develops.  



Thank you for your patience and cooperation. We are all in this together.












Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
 








From: AFL-CIO Community Services Agency
To: Debra Bradley
Subject: URGENT: COVID-19 Social Services Community Update 5/11/20
Date: Monday, May 11, 2020 4:26:32 PM
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This message is forwarded courtesy of AFL-CIO Community Services
Information & Referral Program.


To reply to this email, please reply directly by clicking on the email address listed here:
penny.adams@helpmenow.org


Social Services Community Update – Monday, May 11, 2020
﻿


As our population starts to come back to life, I am sure
organizations will have their own rules and regulations for
welcoming the public back. To help keep everyone on the same
page, we are going to change directions with our COVID-19
Community Update list. We will start compiling reopening
information to share with you.


Again, to help ease the task of finding the newest pieces of
information the latest additions will be highlighted in







RED each days.
Your current information is listed below. When your organization
makes reopening decisions, we are asking you for an update on
your guidelines including an opening date, time frames of
business, all requirements such as masks, gloves, etc., services
available and any other pertinent information that you would like to
share. If your organization is not listed below but would like to be
added, please send your information.


Thank you for everyone’s collaboration over these past few weeks.
I hope this list has been useful. With your help, we will get through
this and be back to “normal” before you know it.


Thank you,
Penny Adams


Executive Director
AFL- CIO Community Services


Help Me Hotline
816.364.1131
800.365.7724


penny.adams@helpmenow.org


***AFL-CIO Community Services – Help Me Hotline – office is temporarily closed to walk-
ins but still taking phone calls, 816.364.1131 or 800.365.7724. People needing assistance
with diapers through the Diaper Depot need to call the office. The Lions Club Eye Glass
program is being suspended due to eye glass provider closing their doors.
﻿
﻿***American Red Cross – staff and volunteers are working remotely effectively immediately.
Services will continue to be provided. Anyone needing assistance should call 1.800.733.2767
and you will be directed to local staff. Offices will be open to the public for mission critical
events such as blood drives and CPR training.


***Andrew County Senior Center – closed for inside dining. Providing drive thru meal
service for current participants Monday through Friday, 11:30 am to 12:30 pm. Will continue
to provide meals to home-delivered participants. 816.324.4916
 
***Atchison Food Pantry – in First Christian Church food pantry is temporarily closed.
 
***Big Brothers Big Sisters – their offices are closed but they are still offering full services.
To contact, call 816.671.4090 or email tiffany@bbbsstjoe.org .


***Buchanan County Prosecutor – office is temporarily closed to the public but still taking
phone calls, 816.271.1480. This includes the Child Support Division located in the Hillyard
building. Suspending taking payments (restitution, bad checks, delinquent taxes, etc.) in the
office but people can mail in payments using a money order or cashier’s check or pay online
at www.bcpapay.com . Every judge is handling their courtrooms differently. If a person has a
pending case they can call the Circuit Clerk’s office, 816.271.1462, to find inquire about their
case.


***Buchanan County Public Administrator – office is temporarily closed to the public but
staff is working remotely from home. Call 816.271.1442 to leave a message for a return call.
Please leave only one message per day and your call will be returned as soon as possible.
Mail and checks will still be processed daily, unless further restrictions are deemed
necessary. You can also email mstickley@buchmo.org for further questions. Please
understand during this time there may be a delay in response time, but we are doing our best
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to continue to serve the public.


***Cathedral Food Pantry - food pantry is temporarily closed.
 
***Catholic Charities – no longer accepting walk-ins until further notice. All services and
assistance will require an appointment, no exceptions. Please call 816.232.2885 to schedule
an appointment.


***Catholic Charities – Support Services for Veteran Families (SSVF) - has obtained
additional CARES Act funding to assist veterans in need during COVID-19. The veteran must
meet the following guidelines: 1) be 50% of below the Area Medium Income, 2) have a
homeless letter or a letter stating there are at risk status for eviction, 3) be able to prove
veteran status, have a discharge status of anything other than dishonorable or bad conduct.
SSVF will be able to assist with rent and utilities amount other assistance. If any questions,
please reach out to Kay Acklin, SSVF Housing Case Manager, at 660.853.2531.


***Center (The) – continuing to see patients. They are ENCOURAGING anyone with
symptoms to reschedule their appointment or choose other alternatives; such as Skype, or a
phone session. Encouraging patients to follow guidelines and social distance of 6 ft. if waiting
in our waiting room, or wait in their cars until the provider is prepared for the appointment.
 
***Christ Cupboard Food Pantry (Polo) - food pantry is temporarily closed but will take calls
for emergency food orders, 660.354.2306. 


***Community Action Partnership (St Joseph) – offices are closed to the public through
May 15 but phones are being answered. Programs and services will be provided virtually,
primarily via phone calls.


LIHEAP program has been extended. Applications will be accepted through May 31, 2020.
CAP will continue to process LIHEAP applications on a mail-in basis only; paper applications
will be available via our community food box located at Monterey and 9th Streets or can get
an application off their website, https://dss.mo.gov/fsd/energy-assistance/ CAP has reached
out to local vendors (Evergy, Spire, Mo American Water, United Electric, MFA Oil, United
Electric Coop, etc.) and all have stated that they will not be disconnecting services during this
time. People in need may reach out to CAP via Facebook, 816.233.8281 or via email at
info@capstjoe.org


***Community Action Partnership (North Central Missouri, Trenton) – office will be open
to client/public traffic on Monday, May 18, 2020 (subject to changing health conditions in
Trenton and surrounding counties). No large meetings, gatherings, training or other
assembles of clients or staff will be permitted. All client-based services will be conducted by
postal mail, telephone, electronic means, or a combination of those in the meantime.
Departments will continue to process all incoming applications for assistance and every effort
will be made to minimize any interruptions to normal services.


Section 8 HCV (rental assistance) program will continue to take applications, by phone
appointment/interview (followed by paperwork packet in the mail), for people needing to apply
in Andrew, Buchanan (outside St Joe city limits), Clinton and DeKalb areas. Interested
applicants need to call 660-359-3907 or 1-855-290-8544, option #4 to schedule that
appointment. Upon receipt of the signed application and documents, the waiting list averages
4 to 6 months. Waiting list is by preference – serving elderly first, disabled second, working
20+ hours a week – third and all others by date/time fourth with an overall local vs non local
preference. What is different? Our PHA continues to pull applications from our waiting list,
process them for eligibility and then we offer vouchers through a mail out briefing packet
system. We print important highlights, in color, and paper clip papers together according to a
letter stapled to the front of the packet. Hopefully, this will allow our agency to guide
applicants through important “key” information regarding the program and still continue
forward with helping families lease with assistance.
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***Community Food Pantry of Grundy County – food pantry is temporarily closed.


***Community Housing Management – office is closed to the public. Staff is working
remotely. 816.233.4250


***Community Services Northwest Missouri (Community Action Partnership) Maryville
– office is closed to the public and operating normal hours however not seeing clients face-to-
face. Working by phone, email or mail. Still processing applications for LIHEAP and other
services in the Maryville office. In other counties, have reduced some hours and again doors
are locked. Food is still available, clients need to call and the staff will bring it out to clients.
660-582-3113 


***Crossing Emergency Shelter – practicing shelter-in-place policy for all guests.
Maintaining very rigid sanitation standards and insisting our guests stay in the shelter and not
leave if at all possible. Also isolating guests by not accepting any new people, until further
notice. 


***Crossing Nutrition Center – hours are reduced to 11 to 2, Monday, Tuesday,
Thursday and Friday. Limiting the number of people allowed at one time in the waiting
area. No Wednesday service.


***Fab-U-Less Finds Thrift Store – closed to the public until further notice. If someone is in
dire need of clothing or household goods, please call 364.1131 for special arrangements.


***Faith in Action – volunteer transportation program is currently suspended until further
notice.


***Family Guidance Center – offices remain open and is screening each person that walks
in the door before services rendered. May be asked to speak to someone via phone versus
face to face. Services are being provided telephonically including case management,
psychiatry, therapy and intake evaluations. Offices are staffed with limited team members, but
each office has mental health professionals and case managers available for those in an
emergent situation. 24/7 mobile crisis team only doing telephone intervention. Staff is not
transporting at this time. Pharmacy remains open with curbside pickup or mailed prescriptions
only.


***Family Worship Center Food Pantry – open Saturdays 9:30 to 12 noon or until all are
served. Drive by only. Serving both Andrew and Buchanan County. 816.244.0178


***Food Pantries - See Atchison Food Pantry (Atchison, Ks), Cathedral, Christ
Cupboard Food Pantry (Polo), Community Food Pantry of Grundy County, Crossing
Nutrition Center, Family Worship Center, InterServ Food Pantry, Living Hope (DeKalb),
New Life Church (Blair, Ks), Patee Park Baptist Church, Pentecostal Church
(Leavenworth, Ks), St Francis House of Bread, St Mary’s, and St James.


***Foundation Recovery Center – business is closed and will reopen 9 am, April 2.Call to
set up appointment for assessments. 816.646.1798


***Grace House – opening Tuesday, May 5th. Everyone entering must be wearing a mask.
No Triumph employees allowed into the building.


***Habitat for Humanity – offices are remaining closed to the public until May 18. Staff is
continuing to respond to calls and emails remotely. 279.2552 Leave a message and we will
call you back. Individual volunteers are not able to return before June 15. We will not
schedule volunteer groups before July 6. 







***Habitat Restore – accepting donations and scheduling donation pickups Monday through
Friday, 10 to 4 pm all next week. 816.279-5607 to schedule. ReStore remains closed to in-
store shoppers until May 18, as we continue to prepare the store for social distancing. Watch
online for daily sidewalk sales. Cashless curbside sales, and promoting sales online. We are
selling non-medical washable gaitor/masks for $6.50 each while supplies last. Easy to breath,
glasses don’t fog. No pain to ears. Curbside and cashless! 10-4


***Head Start Centers – all centers will be closed until further notice. Head Start staff are still
working with enrolled families to provide family support, and educational services. Case
managers, home visitors, and center managers will be reaching out weekly to Head Start
families and program participants to assist with any emergency needs they may have. 


***Housing Authority (Saint Joseph) – office will be closed to the public. This includes the
cancellations of annual inspections, which were previously scheduled. Staff will continue to
be available during regular business hours by phone 816.236.8200 or email
caseworkers@sjha1.com for Section 8 and PHA@sjha1.com for Pleasant Heights. All
business will be conducted via phone or email. No exceptions.
 
***InterServ – the RSVP Tax Counseling and congregate meals programs have been
suspended for now. They are still delivering Meals on Wheels but weekly instead of daily and
providing in-homes services as well as child day care. The after school drop in gym is closed
and Wesley Weightlifters, youth dances and summer jam/summer spike have been canceled.
The food pantry is still open, Monday through Friday, 1 to 3:45 pm, but as a drive thru only.


***Legal Aid – still accepting intakes at 816.364.2325 but the office is temporarily closed.
Staff is working remotely and we are processing new intakes daily.


***Living Hope Food Pantry (DeKalb County) – food pantry is temporarily closed.
 
***MERIL – beginning May 11, members of the public may enter the MERIL offices by
appointment only. Our staff are still available via telephone and email during regular business
hours. 
 
***Meadowview Residential Care – No visitors allowed unless end of life/hospice visits
scenarios. Families can contact staff to coordinate virtual visits via FaceTime, Google Duo
and Zoom. 816.232.2675


***Missouri Care – offices are closed but members may call 1.800.322.6027 to speak with a
member representative.


***Missouri Extension Office – cancelled any face to face classes or meetings until May 15.
Working on getting online options but they do have the capability to do online meetings.
816.279.1691


***Missouri Job Centers – closed the public effective March 20. Staff will report to the
centers and provide services in a virtual environment (without face-to-face customer contact).
660.357.6232


***Missouri State Office buildings – closing buildings to the public throughout the state.
Though essential functions will continue, many state employees are working remotely.


***New Life Church Food Pantry (Blair, Ks) – food pantry is temporarily closed.


***Noyes Home – No visitors allowed. Emergency homeless placements accepted pending
completion and approval of pre-placement. families can contact FSC and DCS staff to
coordinate virtual visits via FaceTime, Google Duo and Zoom. Emerging needs will be
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updated on Facebook, preference is for donations to be ordered online and delivered.
Wish/Needs Lists are available on social media and websites. 816.232.5650


***Patee Park Baptist Church Food Pantry – will have drive-thru service only. Drop your ID
off on the 10th Street side of the pantry (the front) and you will be directed to the alley-way
behind the pantry for pick-up of ID and food. Open Monday and Thursday, 10 am to 12 pm.


***Pentecostal Church Food Pantry (Leavenworth, Ks) – food pantry is temporarily closed


***Pivotal Point Thrift Store – the thrift store opened May 4th. Hours are 11 am to 6 pm,
Monday thru Saturday. Our donation dock will not open until next week.


***Pivotal Point Transitional Housing – is open, accepting applications and continuing to
move residents in after in person final interviews and screenings. 816.351.5774


***Progressive Community Services – offices are closed to the public until further notice
but phones are being answered. Our main number, 816.364.3827, will be answered Monday
through Friday from 8 am to 5 pm. If you need to contact your Support Coordinator or Family
Navigator, please call this number to leave a message and they will be advised of your call.
Our team will continue to work with you and do what we can to make it a little less stressful. If
you do not have a Support Coordinator, but are needing information on resources and
services in this area, please contact us. You can also email pcs@sb40pcs.com 


***Rolling Hills Library – will remain closed through May 25 to help protect patrons and
library staff from possible contact with COVID-19 virus. Bookmobile service is also
suspended until further notice. Curbside pickup is offered from 10 am – 6 pm, Monday –
Friday; call your preferred branch for instructions and to schedule a time (Belt Branch
232.5479, Savannah 324.4569). All due dates have been changed to June 1, and the library
does not charge overdue fines. Starting May 4 the library will be offering to host Virtual
Meeting Rooms online for individuals, community groups, and other non-profits. Go to
https://rhcl.org for more information.
 
***Salvation Army – The Booth Center has a shelter vacancy. Pre-screenings for shelter and
Housing Assistance funds are being conducted by phone to determine eligibility and minimize
traffic through the social services offices (232.5824). Food pantry, clothing vouchers, Evergy
Economic Relief program applications are all available from 10 am – 12 pm, Monday through
Friday. Restrooms are available to the public from 9 am – 1pm and 2 pm – 4 pm at the
Community Center. Transportation for Veterans has been placed on hold by Veterans Affairs.
All church and youth activities at the Corps Community Center have been postponed until
further notice. Follow us on Facebook for updates and opportunities to support the Salvation
Army. hhtps://www.facebook.com/SJMOSA/


***Salvation Army – Support Services for Veteran Families (SSVF) – providing all
services Monday through Friday, 8 am to 5 pm. Serving veterans who are homeless or at risk
of losing their current housing. Serves the following counties in MO: Buchanan, Andrew, Holt,
Atchison, Nodaway, Cass, Ray, Platte, and Jackson and the entire state of Kansas.
Conducting screenings and intakes over the phone as well as conducting virtual inspections
of rental units. Homeless and at-risk low-income veteran households should call
816.285.2799 for a screening.


***Second Harvest Community Food Bank –providing links to their website for the latest
information. COVID-19 and food issues Update https://www.shcfb.org/what-we-do/covid-19-
update.html Early Out No Hunger Summer lunch sites https://www.shcfb.org/what-we-
do/nourishing-children/early-out---no-hunger-summer.html  Second Harvest is in need of
volunteers to help with food sorting and preparations for distributions. If you want to help,
please contact Andrew Foster at afoster@shcfb.org or call 816.364.3663


***Second Season Shop – closed and will reopen in the future.
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***Social Security – offices will be closed to the public for in-person service starting March
17 until further notice.


***Social Welfare Board – Social Welfare Board is providing essential medical, dental and
women’s health services. Please call the clinic 816.233.5188 to schedule an in person or
telehealth appointment.


***Special Olympics – has discontinued all events, training, practices through May 31. Office
is closed as staff works from home. Any questions email prawitz@somo.org 


***St Francis House of Bread Food Pantry - open 8:30 to 10:30 am Tuesday, Thursday
and Saturday. However, clients are no longer permitted in the pantry. Will provide a pre-
packed box of food when clients arrive. Be prepared to wait OUTSIDE the pantry building.
Also, asking clients to be respectful of the elderly and disabled and to maintain social
distancing. Please leave children at home and send only one (1) member of the household
for a food box.


***St James/Vincent DePaul Food Pantry – food pantry is temporarily closed.


***St Joseph Public Library – offering computer access by appointment for one person at a
time at the Downtown library. Anyone using the computer will be required to wear a mask or
bandana (which we can supply). We are scheduling times in half-hour blocks and can extend
someone’s time if it is needed. The purpose is to provide computer access to people who
need to file tax forms or apply for some form of assistance. Anyone who would like to
schedule an appointment should call 232.4038 and ask for Mary Beth or Jen.


Through May, all St Joseph Public Library branches will provide contactless checkout of
library materials by appointment. The East Hills and Downtown libraries will provide the
service Monday – Thursday 10 am to 6 pm and Friday and Saturday 9 am to 5 pm. The
Carnegie and Washington Park libraries will provide the service Tuesday, Thursday, and
Saturday from 10 am to 6 pm. Library patrons can call each branch, email
notices@sjpl.lib.mo.us, or place holds through the online catalog to request materials. East
Hills: 236.2136, Downtown 232.7729, Carnegie 238.0526, Washington Park 232.2052.


***St Joseph “Early Out No Hunger Summer - Second Harvest Community Food Bank has
partnered with community organizations within their 19-county service area to provide meals
to ALL youth within our communities (Up to 18). Buchanan County locations: Bartlett Center,
409 S 18th St, 11:30 am to 1 pm, Evolution UMC, 202 W Hyde Park, 11:30 to 1 pm, Sojourn
Church, 1825 Savannah Ave, 12 to 1 pm.
 
***St Joseph Pregnancy Resource Clinic (PRC) – pregnant women may call to register for
prenatal parenting classes. All classes are currently conducted on Zoom. PRC has a limited
supply of diapers and baby items for emergency requests, by appointment only. Office hours
vary. Voicemail messages will be returned. Call PRC 816.387.8030. Crisis pregnancy
helpline 816.244.7824. 
 
***St Joseph Safety and Health Council – office reopened May 4, Monday through
Thursday, 7:30 to 5, Friday 7:30 to 3:30. Teen Driver’s Education is scheduled to begin June
1. Safety Town and Safety Acres are both cancelled. SATOP and other classes will continue
as scheduled, pending any further restrictions placed on area businesses. Call 816.205.0082
for SATOP assessments. 816.233.3330


***St Joseph School District – Grab and Go Meals – St Joseph school district students will
have access to free breakfast and lunch during the school closure. A drive-through service
only. Families will get a two-day supply of meals for each student on the each of the days
listed. March 23 through April 24, Monday, Wednesday and Friday of each week, 8 to 10:30
am. Locations: Benton, Central, and Lafayette high schools, Carden Park and Coleman
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elementary schools. If a family has issues with illness or mobility, contact 816.671.4000.


***St Mary’s Food Pantry – food pantry is temporarily closed.
 
***Transit, St Joseph – changing portions of the St Joseph Transit service effective March
27. Rider who previously rode buses 11, 12, 16, 17 and 18 will now be required to call
816.233.6700 for a deviation (curbside pickup). No fixed routes in these areas. Hours of
service are the same. See attached info [Transit Route Changes].


***United Way – has canceled all meetings and closing their offices to the public however
their phones will be answered 24/7. United Way staff can assist organizations with
volunteering.


***Utilities - Each utility provider wants to help their customers manage through the COVID-
19 crisis. Click on the link for details [COVID-19 Utility Changes].  Includes Evergy,
Spire, Missouri American Water, United Electric Cooperative and Ameren. Be sure and check
out the COVID-19 Utility Changes page link above. Spires has a $100 assistance program for
individuals and a $200 assistance program for small businesses.


***WIC, City of St Joseph – agency is closed to the public. Completing services over the
phone with the option to mail. All WIC benefits are being mailed. No curbside pickups.
Currently, there is baby formula available in town on retailer shelves. However, supplies of
baby formula changes hour by hour. 


***Wyatt Park Christian Church – Parent’s Day Out and Preschool are closed through May
14.


***YMCA – Both Y facilities are temporarily closed. Offering emergency childcare, supporting
the childcare challenges for our essential workforce, as needed. Also offering snacks for
families that need them. Please contact jboles@stjoymca.org. See attachments:
  [Emergency care flyer for 3 days] ; [Emergency schools out registration] ; [State
enrollment form]


***YWCA – continues to operate at a reduced capacity in order to allow for social distancing.
Domestic and sexual violence victims assessed as being in high danger are being prioritized
for shelter services. Counseling and advocacy services are available by phone. Short term
rent/utility assistance is available to domestic violence victims who are/will be homeless as a
result of fleeing domestic violence. Victims can call the main number 816.232.4481 or 24
hour hotline 816.232.1225 to access victim services. Teen parent mentoring and services are
being provided remotely. YWCA’s building is closed to visitors and not accepting volunteers
or donations at this time. 


***YWCA Discovery Childcare – providing services to those families who qualify under the
essential functions category. 


***Young at Heart Resources (formerly Northwest Area Agency on Aging) – open but not
meeting with any clients at this time. They are available by phone. Office hours are 8-4:30.
660.240.9400 or 888.844.5626


Click below for a Word version of this list
[COVID-19 Social Services Community Update]
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This message is forwarded courtesy of AFL-CIO Community Services
Information & Referral Program.


To reply to this email, please reply directly by clicking on the email address listed here:
penny.adams@helpmenow.org


Social Services Community Update – Thursday, May 7, 2020
﻿


As our population starts to come back to life, I am sure
organizations will have their own rules and regulations for
welcoming the public back. To help keep everyone on the same
page, we are going to change directions with our COVID-19
Community Update list. We will start compiling reopening
information to share with you.


Again, to help ease the task of finding the newest pieces of
information the latest additions will be highlighted in







RED each days.
Your current information is listed below. When your organization
makes reopening decisions, we are asking you for an update on
your guidelines including an opening date, time frames of
business, all requirements such as masks, gloves, etc., services
available and any other pertinent information that you would like to
share. If your organization is not listed below but would like to be
added, please send your information.


Thank you for everyone’s collaboration over these past few weeks.
I hope this list has been useful. With your help, we will get through
this and be back to “normal” before you know it.


Thank you,
Penny Adams


Executive Director
AFL- CIO Community Services


Help Me Hotline
816.364.1131
800.365.7724


penny.adams@helpmenow.org


***AFL-CIO Community Services – Help Me Hotline – office is temporarily closed to walk-
ins but still taking phone calls, 816.364.1131 or 800.365.7724. People needing assistance
with diapers through the Diaper Depot need to call the office. The Lions Club Eye Glass
program is being suspended due to eye glass provider closing their doors.
﻿
﻿***American Red Cross – staff and volunteers are working remotely effectively immediately.
Services will continue to be provided. Anyone needing assistance should call 1.800.733.2767
and you will be directed to local staff. Offices will be open to the public for mission critical
events such as blood drives and CPR training.


***Andrew County Senior Center – closed for inside dining. Providing drive thru meal
service for current participants Monday through Friday, 11:30 am to 12:30 pm. Will continue
to provide meals to home-delivered participants. 816.324.4916
 
***Atchison Food Pantry – in First Christian Church food pantry is temporarily closed.
 
***Big Brothers Big Sisters – their offices are closed but they are still offering full services.
To contact, call 816.671.4090 or email tiffany@bbbsstjoe.org .


***Buchanan County Prosecutor – office is temporarily closed to the public but still taking
phone calls, 816.271.1480. This includes the Child Support Division located in the Hillyard
building. Suspending taking payments (restitution, bad checks, delinquent taxes, etc.) in the
office but people can mail in payments using a money order or cashier’s check or pay online
at www.bcpapay.com . Every judge is handling their courtrooms differently. If a person has a
pending case they can call the Circuit Clerk’s office, 816.271.1462, to find inquire about their
case.


***Buchanan County Public Administrator – office is temporarily closed to the public but
staff is working remotely from home. Call 816.271.1442 to leave a message for a return call.
Please leave only one message per day and your call will be returned as soon as possible.
Mail and checks will still be processed daily, unless further restrictions are deemed
necessary. You can also email mstickley@buchmo.org for further questions. Please
understand during this time there may be a delay in response time, but we are doing our best
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to continue to serve the public.


***Cathedral Food Pantry - food pantry is temporarily closed.
 
***Catholic Charities – no longer accepting walk-ins until further notice. All services and
assistance will require an appointment, no exceptions. Please call 816.232.2885 to schedule
an appointment.


***Catholic Charities – Support Services for Veteran Families (SSVF) - has obtained
additional CARES Act funding to assist veterans in need during COVID-19. The veteran must
meet the following guidelines: 1) be 50% of below the Area Medium Income, 2) have a
homeless letter or a letter stating there are at risk status for eviction, 3) be able to prove
veteran status, have a discharge status of anything other than dishonorable or bad conduct.
SSVF will be able to assist with rent and utilities amount other assistance. If any questions,
please reach out to Kay Acklin, SSVF Housing Case Manager, at 660.853.2531.


***Center (The) – continuing to see patients. They are ENCOURAGING anyone with
symptoms to reschedule their appointment or choose other alternatives; such as Skype, or a
phone session. Encouraging patients to follow guidelines and social distance of 6 ft. if waiting
in our waiting room, or wait in their cars until the provider is prepared for the appointment.
 
***Christ Cupboard Food Pantry (Polo) - food pantry is temporarily closed but will take calls
for emergency food orders, 660.354.2306. 


***Community Action Partnership (St Joseph) – offices are closed to the public through
May 15 but phones are being answered. Programs and services will be provided virtually,
primarily via phone calls.


LIHEAP program has been extended. Applications will be accepted through May 31, 2020.
CAP will continue to process LIHEAP applications on a mail-in basis only; paper applications
will be available via our community food box located at Monterey and 9th Streets or can get
an application off their website, https://dss.mo.gov/fsd/energy-assistance/ CAP has reached
out to local vendors (Evergy, Spire, Mo American Water, United Electric, MFA Oil, United
Electric Coop, etc.) and all have stated that they will not be disconnecting services during this
time. People in need may reach out to CAP via Facebook, 816.233.8281 or via email at
info@capstjoe.org


***Community Action Partnership (North Central Missouri, Trenton) – office will be open
to client/public traffic on Monday, May 18, 2020 (subject to changing health conditions in
Trenton and surrounding counties). No large meetings, gatherings, training or other
assembles of clients or staff will be permitted. All client-based services will be conducted by
postal mail, telephone, electronic means, or a combination of those in the meantime.
Departments will continue to process all incoming applications for assistance and every effort
will be made to minimize any interruptions to normal services.


Section 8 HCV (rental assistance) program will continue to take applications, by phone
appointment/interview (followed by paperwork packet in the mail), for people needing to apply
in Andrew, Buchanan (outside St Joe city limits), Clinton and DeKalb areas. Interested
applicants need to call 660-359-3907 or 1-855-290-8544, option #4 to schedule that
appointment. Upon receipt of the signed application and documents, the waiting list averages
4 to 6 months. Waiting list is by preference – serving elderly first, disabled second, working
20+ hours a week – third and all others by date/time fourth with an overall local vs non local
preference. What is different? Our PHA continues to pull applications from our waiting list,
process them for eligibility and then we offer vouchers through a mail out briefing packet
system. We print important highlights, in color, and paper clip papers together according to a
letter stapled to the front of the packet. Hopefully, this will allow our agency to guide
applicants through important “key” information regarding the program and still continue
forward with helping families lease with assistance.
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***Community Food Pantry of Grundy County – food pantry is temporarily closed.


***Community Housing Management – office is closed to the public. Staff is working
remotely. 816.233.4250


***Community Services Northwest Missouri (Community Action Partnership) Maryville
– office is closed to the public and operating normal hours however not seeing clients face-to-
face. Working by phone, email or mail. Still processing applications for LIHEAP and other
services in the Maryville office. In other counties, have reduced some hours and again doors
are locked. Food is still available, clients need to call and the staff will bring it out to clients.
660-582-3113 


***Crossing Emergency Shelter – practicing shelter-in-place policy for all guests.
Maintaining very rigid sanitation standards and insisting our guests stay in the shelter and not
leave if at all possible. Also isolating guests by not accepting any new people, until further
notice. 


***Crossing Nutrition Center – hours are reduced to 11 to 2, Monday, Tuesday,
Thursday and Friday. Limiting the number of people allowed at one time in the waiting
area. No Wednesday service.


***Fab-U-Less Finds Thrift Store – closed to the public until further notice. If someone is in
dire need of clothing or household goods, please call 364.1131 for special arrangements.


***Faith in Action – volunteer transportation program is currently suspended until further
notice.


***Family Guidance Center – offices remain open and is screening each person that walks
in the door before services rendered. May be asked to speak to someone via phone versus
face to face. Services are being provided telephonically including case management,
psychiatry, therapy and intake evaluations. Offices are staffed with limited team members, but
each office has mental health professionals and case managers available for those in an
emergent situation. 24/7 mobile crisis team only doing telephone intervention. Staff is not
transporting at this time. Pharmacy remains open with curbside pickup or mailed prescriptions
only.


***Family Worship Center Food Pantry – open Saturdays 9:30 to 12 noon or until all are
served. Drive by only. Serving both Andrew and Buchanan County. 816.244.0178


***Food Pantries - See Atchison Food Pantry (Atchison, Ks), Cathedral, Christ
Cupboard Food Pantry (Polo), Community Food Pantry of Grundy County, Crossing
Nutrition Center, Family Worship Center, InterServ Food Pantry, Living Hope (DeKalb),
New Life Church (Blair, Ks), Patee Park Baptist Church, Pentecostal Church
(Leavenworth, Ks), St Francis House of Bread, St Mary’s, and St James.


***Foundation Recovery Center – business is closed and will reopen 9 am, April 2.Call to
set up appointment for assessments. 816.646.1798


***Grace House – opening Tuesday, May 5th. Everyone entering must be wearing a mask.
No Triumph employees allowed into the building.


***Habitat for Humanity – offices are remaining closed to the public until May 18. Staff is
continuing to respond to calls and emails remotely. 279.2552 Leave a message and we will
call you back. Individual volunteers are not able to return before June 15. We will not
schedule volunteer groups before July 6. 







***Habitat Restore – promoting sales online with a drive up pick up by appointment. Call
816.279.5607


***Head Start Centers – all centers will be closed until further notice. Head Start staff are still
working with enrolled families to provide family support, and educational services. Case
managers, home visitors, and center managers will be reaching out weekly to Head Start
families and program participants to assist with any emergency needs they may have. 


***Housing Authority (Saint Joseph) – office will be closed to the public. This includes the
cancellations of annual inspections, which were previously scheduled. Staff will continue to
be available during regular business hours by phone 816.236.8200 or email
caseworkers@sjha1.com for Section 8 and PHA@sjha1.com for Pleasant Heights. All
business will be conducted via phone or email. No exceptions.
 
***InterServ – the RSVP Tax Counseling and congregate meals programs have been
suspended for now. They are still delivering Meals on Wheels but weekly instead of daily and
providing in-homes services as well as child day care. The after school drop in gym is closed
and Wesley Weightlifters, youth dances and summer jam/summer spike have been canceled.
The food pantry is still open, Monday through Friday, 1 to 3:45 pm, but as a drive thru only.


***Legal Aid – still accepting intakes at 816.364.2325 but the office is temporarily closed.
Staff is working remotely and we are processing new intakes daily.


***Living Hope Food Pantry (DeKalb County) – food pantry is temporarily closed.
 
***MERIL – visitors and members of the public are not allowed in the offices until further
notice. Staff is available via telephone and email during regular business hours.
 
***Meadowview Residential Care – No visitors allowed unless end of life/hospice visits
scenarios. Families can contact staff to coordinate virtual visits via FaceTime, Google Duo
and Zoom. 816.232.2675


***Missouri Care – offices are closed but members may call 1.800.322.6027 to speak with a
member representative.


***Missouri Extension Office – cancelled any face to face classes or meetings until May 15.
Working on getting online options but they do have the capability to do online meetings.
816.279.1691


***Missouri Job Centers – closed the public effective March 20. Staff will report to the
centers and provide services in a virtual environment (without face-to-face customer contact).
660.357.6232


***Missouri State Office buildings – closing buildings to the public throughout the state.
Though essential functions will continue, many state employees are working remotely.


***New Life Church Food Pantry (Blair, Ks) – food pantry is temporarily closed.


***Noyes Home – No visitors allowed. Emergency homeless placements accepted pending
completion and approval of pre-placement. families can contact FSC and DCS staff to
coordinate virtual visits via FaceTime, Google Duo and Zoom. Emerging needs will be
updated on Facebook, preference is for donations to be ordered online and delivered.
Wish/Needs Lists are available on social media and websites. 816.232.5650


***Patee Park Baptist Church Food Pantry – will have drive-thru service only. Drop your IDth
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off on the 10  Street side of the pantry (the front) and you will be directed to the alley-way
behind the pantry for pick-up of ID and food. Open Monday and Thursday, 10 am to 12 pm.


***Pentecostal Church Food Pantry (Leavenworth, Ks) – food pantry is temporarily closed


***Pivotal Point Thrift Store – the thrift store opened May 4th. Hours are 11 am to 6 pm,
Monday thru Saturday. Our donation dock will not open until next week.


***Pivotal Point Transitional Housing – is open, accepting applications and continuing to
move residents in after in person final interviews and screenings. 816.351.5774


***Progressive Community Services – offices are closed to the public until further notice
but phones are being answered. Our main number, 816.364.3827, will be answered Monday
through Friday from 8 am to 5 pm. If you need to contact your Support Coordinator or Family
Navigator, please call this number to leave a message and they will be advised of your call.
Our team will continue to work with you and do what we can to make it a little less stressful. If
you do not have a Support Coordinator, but are needing information on resources and
services in this area, please contact us. You can also email pcs@sb40pcs.com 


***Rolling Hills Library – will remain closed through May 25 to help protect patrons and
library staff from possible contact with COVID-19 virus. Bookmobile service is also
suspended until further notice. Curbside pickup is offered from 10 am – 6 pm, Monday –
Friday; call your preferred branch for instructions and to schedule a time (Belt Branch
232.5479, Savannah 324.4569). All due dates have been changed to June 1, and the library
does not charge overdue fines. Starting May 4 the library will be offering to host Virtual
Meeting Rooms online for individuals, community groups, and other non-profits. Go to
https://rhcl.org for more information.
 
***Salvation Army – The Booth Center has a shelter vacancy. Pre-screenings for shelter and
Housing Assistance funds are being conducted by phone to determine eligibility and minimize
traffic through the social services offices (232.5824). Food pantry, clothing vouchers, Evergy
Economic Relief program applications are all available from 10 am – 12 pm, Monday through
Friday. Restrooms are available to the public from 9 am – 1pm and 2 pm – 4 pm at the
Community Center. Transportation for Veterans has been placed on hold by Veterans Affairs.
All church and youth activities at the Corps Community Center have been postponed until
further notice. Follow us on Facebook for updates and opportunities to support the Salvation
Army. hhtps://www.facebook.com/SJMOSA/


***Salvation Army – Support Services for Veteran Families (SSVF) – providing all
services Monday through Friday, 8 am to 5 pm. Serving veterans who are homeless or at risk
of losing their current housing. Serves the following counties in MO: Buchanan, Andrew, Holt,
Atchison, Nodaway, Cass, Ray, Platte, and Jackson and the entire state of Kansas.
Conducting screenings and intakes over the phone as well as conducting virtual inspections
of rental units. Homeless and at-risk low-income veteran households should call
816.285.2799 for a screening.


***Second Harvest Community Food Bank –providing links to their website for the latest
information. COVID-19 and food issues Update https://www.shcfb.org/what-we-do/covid-19-
update.html Early Out No Hunger Summer lunch sites https://www.shcfb.org/what-we-
do/nourishing-children/early-out---no-hunger-summer.html  Second Harvest is in need of
volunteers to help with food sorting and preparations for distributions. If you want to help,
please contact Andrew Foster at afoster@shcfb.org or call 816.364.3663


***Second Season Shop – closed and will reopen in the future.


***Social Security – offices will be closed to the public for in-person service starting March
17 until further notice.
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***Social Welfare Board – Social Welfare Board is providing essential medical, dental and
women’s health services. Please call the clinic 816.233.5188 to schedule an in person or
telehealth appointment.


***Special Olympics – has discontinued all events, training, practices through May 31. Office
is closed as staff works from home. Any questions email prawitz@somo.org 


***St Francis House of Bread Food Pantry - open 8:30 to 10:30 am Tuesday, Thursday
and Saturday. However, clients are no longer permitted in the pantry. Will provide a pre-
packed box of food when clients arrive. Be prepared to wait OUTSIDE the pantry building.
Also, asking clients to be respectful of the elderly and disabled and to maintain social
distancing. Please leave children at home and send only one (1) member of the household
for a food box.


***St James/Vincent DePaul Food Pantry – food pantry is temporarily closed.


***St Joseph Public Library – beginning Thursday, May 7 all St Joseph Public Library
branches will provide contactless checkout of library materials by appointment. The East Hills
and Downtown libraries will provide the service Monday – Thursday 10 am to 6 pm and
Friday and Saturday 9 am to 5 pm. The Carnegie and Washington Park libraries will provide
the service Tuesday, Thursday, and Saturday from 10 am to 6 pm. Library patrons can call
each branch, email notices@sjpl.lib.mo.us, or place holds through the online catalog to
request materials. East Hills: 236.2136, Downtown 232.7729, Carnegie 238.0526,
Washington Park 232.2052.


***St Joseph “Early Out No Hunger Summer - Second Harvest Community Food Bank has
partnered with community organizations within their 19-county service area to provide meals
to ALL youth within our communities (Up to 18). Buchanan County locations: Bartlett Center,
409 S 18th St, 11:30 am to 1 pm, Evolution UMC, 202 W Hyde Park, 11:30 to 1 pm, Sojourn
Church, 1825 Savannah Ave, 12 to 1 pm.
 
***St Joseph Pregnancy Resource Clinic (PRC) – pregnant women may call to register for
prenatal parenting classes. All classes are currently conducted on Zoom. PRC has a limited
supply of diapers and baby items for emergency requests, by appointment only. Office hours
vary. Voicemail messages will be returned. Call PRC 816.387.8030. Crisis pregnancy
helpline 816.244.7824. 
 
***St Joseph Safety and Health Council – office reopened May 4, Monday through
Thursday, 7:30 to 5, Friday 7:30 to 3:30. Teen Driver’s Education is scheduled to begin June
1. Safety Town and Safety Acres are both cancelled. SATOP and other classes will continue
as scheduled, pending any further restrictions placed on area businesses. Call 816.205.0082
for SATOP assessments. 816.233.3330


***St Joseph School District – Grab and Go Meals – St Joseph school district students will
have access to free breakfast and lunch during the school closure. A drive-through service
only. Families will get a two-day supply of meals for each student on the each of the days
listed. March 23 through April 24, Monday, Wednesday and Friday of each week, 8 to 10:30
am. Locations: Benton, Central, and Lafayette high schools, Carden Park and Coleman
elementary schools. If a family has issues with illness or mobility, contact 816.671.4000.


***St Mary’s Food Pantry – food pantry is temporarily closed.
 
***Transit, St Joseph – changing portions of the St Joseph Transit service effective March
27. Rider who previously rode buses 11, 12, 16, 17 and 18 will now be required to call
816.233.6700 for a deviation (curbside pickup). No fixed routes in these areas. Hours of
service are the same. See attached info [Transit Route Changes].
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***United Way – has canceled all meetings and closing their offices to the public however
their phones will be answered 24/7. United Way staff can assist organizations with
volunteering.


***Utilities - Each utility provider wants to help their customers manage through the COVID-
19 crisis. Click on the link for details [COVID-19 Utility Changes].  Includes Evergy,
Spire, Missouri American Water, United Electric Cooperative and Ameren. Be sure and check
out the COVID-19 Utility Changes page link above. Spires has a $100 assistance program for
individuals and a $200 assistance program for small businesses.


***WIC, City of St Joseph – agency is closed to the public. Completing services over the
phone with the option to mail. All WIC benefits are being mailed. No curbside pickups.
Currently, there is baby formula available in town on retailer shelves. However, supplies of
baby formula changes hour by hour. 


***Wyatt Park Christian Church – Parent’s Day Out and Preschool are closed through May
14.


***YMCA – Both Y facilities are temporarily closed. Offering emergency childcare, supporting
the childcare challenges for our essential workforce, as needed. Also offering snacks for
families that need them. Please contact jboles@stjoymca.org. See attachments:
  [Emergency care flyer for 3 days] ; [Emergency schools out registration] ; [State
enrollment form]


***YWCA – continues to operate at a reduced capacity in order to allow for social distancing.
Domestic and sexual violence victims assessed as being in high danger are being prioritized
for shelter services. Counseling and advocacy services are available by phone. Short term
rent/utility assistance is available to domestic violence victims who are/will be homeless as a
result of fleeing domestic violence. Victims can call the main number 816.232.4481 or 24
hour hotline 816.232.1225 to access victim services. Teen parent mentoring and services are
being provided remotely. YWCA’s building is closed to visitors and not accepting volunteers
or donations at this time. 


***YWCA Discovery Childcare – providing services to those families who qualify under the
essential functions category. 


***Young at Heart Resources (formerly Northwest Area Agency on Aging) – open but not
meeting with any clients at this time. They are available by phone. Office hours are 8-4:30.
660.240.9400 or 888.844.5626


Click below for a Word version of this list
[COVID-19 Social Services Community Update]


This message is forwarded courtesy of AFL-CIO Community Services
Information & Referral Program.


To reply to this email, please reply directly by clicking on the email address listed here:
penny.adams@helpmenow.org
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This message is forwarded courtesy of AFL-CIO Community Services
Information & Referral Program.


To reply to this email, please reply directly by clicking on the email address listed here:
penny.adams@helpmenow.org


Social Services Community Update – Tuesday, May 12, 2020
﻿


As our population starts to come back to life, I am sure
organizations will have their own rules and regulations for
welcoming the public back. To help keep everyone on the same
page, we are going to change directions with our COVID-19
Community Update list. We will start compiling reopening
information to share with you.


Again, to help ease the task of finding the newest pieces of
information the latest additions will be highlighted in







RED each days.
Your current information is listed below. When your organization
makes reopening decisions, we are asking you for an update on
your guidelines including an opening date, time frames of
business, all requirements such as masks, gloves, etc., services
available and any other pertinent information that you would like to
share. If your organization is not listed below but would like to be
added, please send your information.


Thank you for everyone’s collaboration over these past few weeks.
I hope this list has been useful. With your help, we will get through
this and be back to “normal” before you know it.


Thank you,
Penny Adams


Executive Director
AFL- CIO Community Services


Help Me Hotline
816.364.1131
800.365.7724


penny.adams@helpmenow.org


***AFL-CIO Community Services – Help Me Hotline – office is temporarily closed to walk-
ins but still taking phone calls, 816.364.1131 or 800.365.7724. People needing assistance
with diapers through the Diaper Depot need to call the office. The Lions Club Eye Glass
program is being suspended due to eye glass provider closing their doors.
﻿
﻿***American Red Cross – staff and volunteers are working remotely effectively immediately.
Services will continue to be provided. Anyone needing assistance should call 1.800.733.2767
and you will be directed to local staff. Offices will be open to the public for mission critical
events such as blood drives and CPR training.


***Andrew County Senior Center – closed for inside dining. Providing drive thru meal
service for current participants Monday through Friday, 11:30 am to 12:30 pm. Will continue
to provide meals to home-delivered participants. 816.324.4916
 
***Atchison Food Pantry – in First Christian Church food pantry is temporarily closed.
 
***Big Brothers Big Sisters – their offices are closed but they are still offering full services.
To contact, call 816.671.4090 or email tiffany@bbbsstjoe.org .


***Buchanan County Prosecutor – office is temporarily closed to the public but still taking
phone calls, 816.271.1480. This includes the Child Support Division located in the Hillyard
building. Suspending taking payments (restitution, bad checks, delinquent taxes, etc.) in the
office but people can mail in payments using a money order or cashier’s check or pay online
at www.bcpapay.com . Every judge is handling their courtrooms differently. If a person has a
pending case they can call the Circuit Clerk’s office, 816.271.1462, to find inquire about their
case.


***Buchanan County Public Administrator – office is temporarily closed to the public but
staff is working remotely from home. Call 816.271.1442 to leave a message for a return call.
Please leave only one message per day and your call will be returned as soon as possible.
Mail and checks will still be processed daily, unless further restrictions are deemed
necessary. You can also email mstickley@buchmo.org for further questions. Please
understand during this time there may be a delay in response time, but we are doing our best
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to continue to serve the public.


***Cathedral Food Pantry - food pantry is temporarily closed.
 
***Catholic Charities – no longer accepting walk-ins until further notice. All services and
assistance will require an appointment, no exceptions. Please call 816.232.2885 to schedule
an appointment.


***Catholic Charities – Support Services for Veteran Families (SSVF) - has obtained
additional CARES Act funding to assist veterans in need during COVID-19. The veteran must
meet the following guidelines: 1) be 50% of below the Area Medium Income, 2) have a
homeless letter or a letter stating there are at risk status for eviction, 3) be able to prove
veteran status, have a discharge status of anything other than dishonorable or bad conduct.
SSVF will be able to assist with rent and utilities amount other assistance. If any questions,
please reach out to Kay Acklin, SSVF Housing Case Manager, at 660.853.2531.


***Center (The) – continuing to see patients. They are ENCOURAGING anyone with
symptoms to reschedule their appointment or choose other alternatives; such as Skype, or a
phone session. Encouraging patients to follow guidelines and social distance of 6 ft. if waiting
in our waiting room, or wait in their cars until the provider is prepared for the appointment.
 
***Christ Cupboard Food Pantry (Polo) - food pantry is temporarily closed but will take calls
for emergency food orders, 660.354.2306. 


***Community Action Partnership (St Joseph) – offices are closed to the public through
May 15 but phones are being answered. Programs and services will be provided virtually,
primarily via phone calls.


LIHEAP program has been extended. Applications will be accepted through May 31, 2020.
CAP will continue to process LIHEAP applications on a mail-in basis only; paper applications
will be available via our community food box located at Monterey and 9th Streets or can get
an application off their website, https://dss.mo.gov/fsd/energy-assistance/ CAP has reached
out to local vendors (Evergy, Spire, Mo American Water, United Electric, MFA Oil, United
Electric Coop, etc.) and all have stated that they will not be disconnecting services during this
time. People in need may reach out to CAP via Facebook, 816.233.8281 or via email at
info@capstjoe.org


***Community Action Partnership (North Central Missouri, Trenton) – office will be open
to client/public traffic on Monday, May 18, 2020 (subject to changing health conditions in
Trenton and surrounding counties). No large meetings, gatherings, training or other
assembles of clients or staff will be permitted. All client-based services will be conducted by
postal mail, telephone, electronic means, or a combination of those in the meantime.
Departments will continue to process all incoming applications for assistance and every effort
will be made to minimize any interruptions to normal services.


Section 8 HCV (rental assistance) program will continue to take applications, by phone
appointment/interview (followed by paperwork packet in the mail), for people needing to apply
in Andrew, Buchanan (outside St Joe city limits), Clinton and DeKalb areas. Interested
applicants need to call 660-359-3907 or 1-855-290-8544, option #4 to schedule that
appointment. Upon receipt of the signed application and documents, the waiting list averages
4 to 6 months. Waiting list is by preference – serving elderly first, disabled second, working
20+ hours a week – third and all others by date/time fourth with an overall local vs non local
preference. What is different? Our PHA continues to pull applications from our waiting list,
process them for eligibility and then we offer vouchers through a mail out briefing packet
system. We print important highlights, in color, and paper clip papers together according to a
letter stapled to the front of the packet. Hopefully, this will allow our agency to guide
applicants through important “key” information regarding the program and still continue
forward with helping families lease with assistance.



http://r20.rs6.net/tn.jsp?f=001KR2fJcLc-e9TJCJUIAXFmECBQfHbPAGlK7Cu6W2mXKYFcz4o8RmBLaU8AcSO56tsdTcJp6syWPBExbFxe5GGEj9NeZKDMIPwMFLu6526M38xFdduD600bZyvErgej4Zq66LtCHF9fU_AKl8A2IpynZQo45gbJoACsSv7bzVUni4=&c=_i8R3biSpbuRL5UjOdMRzPO7mZdXiufitRCddj574b-gGS850iLiIg==&ch=OMvrDod9JEIn-27KIaZ20XZfaVEdwEM6WZHmpWsed85jI89WKVTzow==

mailto:info@capstjoe.org





***Community Food Pantry of Grundy County – food pantry is temporarily closed.


***Community Housing Management – office is closed to the public. Staff is working
remotely. 816.233.4250


***Community Services Northwest Missouri (Community Action Partnership) Maryville
– office is closed to the public and operating normal hours however not seeing clients face-to-
face. Working by phone, email or mail. Still processing applications for LIHEAP and other
services in the Maryville office. In other counties, have reduced some hours and again doors
are locked. Food is still available, clients need to call and the staff will bring it out to clients.
660-582-3113 


***Crossing Emergency Shelter – practicing shelter-in-place policy for all guests.
Maintaining very rigid sanitation standards and insisting our guests stay in the shelter and not
leave if at all possible. Also isolating guests by not accepting any new people, until further
notice. 


***Crossing Nutrition Center – hours are reduced to 11 to 2, Monday, Tuesday,
Thursday and Friday. Limiting the number of people allowed at one time in the waiting
area. No Wednesday service.


***Fab-U-Less Finds Thrift Store – closed to the public until further notice. If someone is in
dire need of clothing or household goods, please call 364.1131 for special arrangements.


***Faith in Action – volunteer transportation program is currently suspended until further
notice.


***Family Guidance Center – offices remain open and is screening each person that walks
in the door before services rendered. May be asked to speak to someone via phone versus
face to face. Services are being provided telephonically including case management,
psychiatry, therapy and intake evaluations. Offices are staffed with limited team members, but
each office has mental health professionals and case managers available for those in an
emergent situation. 24/7 mobile crisis team only doing telephone intervention. Staff is not
transporting at this time. Pharmacy remains open with curbside pickup or mailed prescriptions
only.


***Family Worship Center Food Pantry – open Saturdays 9:30 to 12 noon or until all are
served. Drive by only. Serving both Andrew and Buchanan County. 816.244.0178


***Food Pantries - See Atchison Food Pantry (Atchison, Ks), Cathedral, Christ
Cupboard Food Pantry (Polo), Community Food Pantry of Grundy County, Crossing
Nutrition Center, Family Worship Center, InterServ Food Pantry, Living Hope (DeKalb),
New Life Church (Blair, Ks), Patee Park Baptist Church, Pentecostal Church
(Leavenworth, Ks), St Francis House of Bread, St Mary’s, and St James.


***Foundation Recovery Center – business is closed and will reopen 9 am, April 2.Call to
set up appointment for assessments. 816.646.1798


***Grace House – opening Tuesday, May 5th. Everyone entering must be wearing a mask.
No Triumph employees allowed into the building.


***Habitat for Humanity – offices are remaining closed to the public until May 18. Staff is
continuing to respond to calls and emails remotely. 279.2552 Leave a message and we will
call you back. Individual volunteers are not able to return before June 15. We will not
schedule volunteer groups before July 6. 







***Habitat Restore – accepting donations and scheduling donation pickups Monday through
Friday, 10 to 4 pm all next week. 816.279-5607 to schedule. ReStore remains closed to in-
store shoppers until May 18, as we continue to prepare the store for social distancing. Watch
online for daily sidewalk sales. Cashless curbside sales, and promoting sales online. We are
selling non-medical washable gaitor/masks for $6.50 each while supplies last. Easy to breath,
glasses don’t fog. No pain to ears. Curbside and cashless! 10-4


***Head Start Centers – all centers will be closed until further notice. Head Start staff are still
working with enrolled families to provide family support, and educational services. Case
managers, home visitors, and center managers will be reaching out weekly to Head Start
families and program participants to assist with any emergency needs they may have. 


***Housing Authority (Saint Joseph) – office will be closed to the public. This includes the
cancellations of annual inspections, which were previously scheduled. Staff will continue to
be available during regular business hours by phone 816.236.8200 or email
caseworkers@sjha1.com for Section 8 and PHA@sjha1.com for Pleasant Heights. All
business will be conducted via phone or email. No exceptions.
 
***InterServ – the RSVP Tax Counseling and congregate meals programs have been
suspended for now. They are still delivering Meals on Wheels but weekly instead of daily and
providing in-homes services as well as child day care. The after school drop in gym is closed
and Wesley Weightlifters, youth dances and summer jam/summer spike have been canceled.
The food pantry is still open, Monday through Friday, 1 to 3:45 pm, but as a drive thru only.


***Legal Aid – still accepting intakes at 816.364.2325 but the office is temporarily closed.
Staff is working remotely and we are processing new intakes daily.


***Living Hope Food Pantry (DeKalb County) – food pantry is temporarily closed.
 
***MERIL – beginning May 11, members of the public may enter the MERIL offices by
appointment only. Our staff are still available via telephone and email during regular business
hours. 
 
***Meadowview Residential Care – No visitors allowed unless end of life/hospice visits
scenarios. Families can contact staff to coordinate virtual visits via FaceTime, Google Duo
and Zoom. 816.232.2675


***Missouri Care – offices are closed but members may call 1.800.322.6027 to speak with a
member representative.


***Missouri Extension Office – cancelled any face to face classes or meetings until May 15.
Working on getting online options but they do have the capability to do online meetings.
816.279.1691


***Missouri Job Centers – closed the public effective March 20. Staff will report to the
centers and provide services in a virtual environment (without face-to-face customer contact).
660.357.6232


***Missouri State Office buildings – closing buildings to the public throughout the state.
Though essential functions will continue, many state employees are working remotely.


***New Life Church Food Pantry (Blair, Ks) – food pantry is temporarily closed.


***Northwest Behavioral Health – lobby of NW Health Clinic on Faraon Street is closed.
Staff are on-site to answer phone calls. Established patients can be seen for counseling or
psychiatry through Telehealth (Zoom or phone call). We are still accepting new patients. New
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patient visits can be conducted by Telehealth (Zoom only). Patients can be seen in in-person
if a provider determines that the need is clinically indicated. Patients that require in-person
care will be screened for COVID risk factors beforehand and will need to remain in their
vehicles upon arrival. They will be required to have a temperature taken upon entry to the
lobby and to wear face-covering while on site. Due to limited PPE supply, any patient seen
on-site would have to provide this/her own mask. Operations may differ some at integrated
medical clinics, however, the expectations for health/risk screening and face-covering for
Behavioral Health visits should be consistent regardless of service site. Telehealth is the
preferred format of service delivery across NHS locations.


***Noyes Home – No visitors allowed. Emergency homeless placements accepted pending
completion and approval of pre-placement. families can contact FSC and DCS staff to
coordinate virtual visits via FaceTime, Google Duo and Zoom. Emerging needs will be
updated on Facebook, preference is for donations to be ordered online and delivered.
Wish/Needs Lists are available on social media and websites. 816.232.5650


***Patee Park Baptist Church Food Pantry – will have drive-thru service only. Drop your ID
off on the 10th Street side of the pantry (the front) and you will be directed to the alley-way
behind the pantry for pick-up of ID and food. Open Monday and Thursday, 10 am to 12 pm.


***Pentecostal Church Food Pantry (Leavenworth, Ks) – food pantry is temporarily closed


***Pivotal Point Thrift Store – the thrift store opened May 4th. Hours are 11 am to 6 pm,
Monday thru Saturday. Our donation dock will not open until next week.


***Pivotal Point Transitional Housing – is open, accepting applications and continuing to
move residents in after in person final interviews and screenings. 816.351.5774


***Progressive Community Services – offices are closed to the public until further notice
but phones are being answered. Our main number, 816.364.3827, will be answered Monday
through Friday from 8 am to 5 pm. If you need to contact your Support Coordinator or Family
Navigator, please call this number to leave a message and they will be advised of your call.
Our team will continue to work with you and do what we can to make it a little less stressful. If
you do not have a Support Coordinator, but are needing information on resources and
services in this area, please contact us. You can also email pcs@sb40pcs.com 


***Rolling Hills Library – will remain closed through May 25 to help protect patrons and
library staff from possible contact with COVID-19 virus. Bookmobile service is also
suspended until further notice. Curbside pickup is offered from 10 am – 6 pm, Monday –
Friday; call your preferred branch for instructions and to schedule a time (Belt Branch
232.5479, Savannah 324.4569). All due dates have been changed to June 1, and the library
does not charge overdue fines. Starting May 4 the library will be offering to host Virtual
Meeting Rooms online for individuals, community groups, and other non-profits. Go to
https://rhcl.org for more information.
 
***Salvation Army – The Booth Center has a shelter vacancy. Pre-screenings for shelter and
Housing Assistance funds are being conducted by phone to determine eligibility and minimize
traffic through the social services offices (232.5824). Food pantry, clothing vouchers, Evergy
Economic Relief program applications are all available from 10 am – 12 pm, Monday through
Friday. Restrooms are available to the public from 9 am – 1pm and 2 pm – 4 pm at the
Community Center. Transportation for Veterans has been placed on hold by Veterans Affairs.
All church and youth activities at the Corps Community Center have been postponed until
further notice. Follow us on Facebook for updates and opportunities to support the Salvation
Army. hhtps://www.facebook.com/SJMOSA/


***Salvation Army – Support Services for Veteran Families (SSVF) – providing all
services Monday through Friday, 8 am to 5 pm. Serving veterans who are homeless or at risk
of losing their current housing. Serves the following counties in MO: Buchanan, Andrew, Holt,
Atchison, Nodaway, Cass, Ray, Platte, and Jackson and the entire state of Kansas.



mailto:pcs@sb40pcs.com

http://r20.rs6.net/tn.jsp?f=001KR2fJcLc-e9TJCJUIAXFmECBQfHbPAGlK7Cu6W2mXKYFcz4o8RmBLXZu0AJ8PRZo-jOA-SqXsD3_J1LPSi7eOdHUUR2iEugCrnHzftSy2lG2eTc71C25Y94wJqivDsQvX-t3Bf_Qrb4=&c=_i8R3biSpbuRL5UjOdMRzPO7mZdXiufitRCddj574b-gGS850iLiIg==&ch=OMvrDod9JEIn-27KIaZ20XZfaVEdwEM6WZHmpWsed85jI89WKVTzow==





Conducting screenings and intakes over the phone as well as conducting virtual inspections
of rental units. Homeless and at-risk low-income veteran households should call
816.285.2799 for a screening.


***Second Harvest Community Food Bank –providing links to their website for the latest
information. COVID-19 and food issues Update https://www.shcfb.org/what-we-do/covid-19-
update.html Early Out No Hunger Summer lunch sites https://www.shcfb.org/what-we-
do/nourishing-children/early-out---no-hunger-summer.html  Second Harvest is in need of
volunteers to help with food sorting and preparations for distributions. If you want to help,
please contact Andrew Foster at afoster@shcfb.org or call 816.364.3663


***Second Season Shop – closed and will reopen in the future.


***Social Security – offices will be closed to the public for in-person service starting March
17 until further notice.


***Social Welfare Board – Social Welfare Board is providing essential medical, dental and
women’s health services. Please call the clinic 816.233.5188 to schedule an in person or
telehealth appointment.


***Special Olympics – has discontinued all events, training, practices through May 31. Office
is closed as staff works from home. Any questions email prawitz@somo.org 


***St Francis House of Bread Food Pantry - open 8:30 to 10:30 am Tuesday, Thursday
and Saturday. However, clients are no longer permitted in the pantry. Will provide a pre-
packed box of food when clients arrive. Be prepared to wait OUTSIDE the pantry building.
Also, asking clients to be respectful of the elderly and disabled and to maintain social
distancing. Please leave children at home and send only one (1) member of the household
for a food box.


***St James/Vincent DePaul Food Pantry – food pantry is temporarily closed.


***St Joseph Public Library – offering computer access by appointment for one person at a
time at the Downtown library. Anyone using the computer will be required to wear a mask or
bandana (which we can supply). We are scheduling times in half-hour blocks and can extend
someone’s time if it is needed. The purpose is to provide computer access to people who
need to file tax forms or apply for some form of assistance. Anyone who would like to
schedule an appointment should call 232.4038 and ask for Mary Beth or Jen.


Through May, all St Joseph Public Library branches will provide contactless checkout of
library materials by appointment. The East Hills and Downtown libraries will provide the
service Monday – Thursday 10 am to 6 pm and Friday and Saturday 9 am to 5 pm. The
Carnegie and Washington Park libraries will provide the service Tuesday, Thursday, and
Saturday from 10 am to 6 pm. Library patrons can call each branch, email
notices@sjpl.lib.mo.us, or place holds through the online catalog to request materials. East
Hills: 236.2136, Downtown 232.7729, Carnegie 238.0526, Washington Park 232.2052.


***St Joseph “Early Out No Hunger Summer - Second Harvest Community Food Bank has
partnered with community organizations within their 19-county service area to provide meals
to ALL youth within our communities (Up to 18). Buchanan County locations: Bartlett Center,
409 S 18th St, 11:30 am to 1 pm, Evolution UMC, 202 W Hyde Park, 11:30 to 1 pm, Sojourn
Church, 1825 Savannah Ave, 12 to 1 pm.
 
***St Joseph Pregnancy Resource Clinic (PRC) – pregnant women may call to register for
prenatal parenting classes. All classes are currently conducted on Zoom. PRC has a limited
supply of diapers and baby items for emergency requests, by appointment only. Office hours
vary. Voicemail messages will be returned. Call PRC 816.387.8030. Crisis pregnancy
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helpline 816.244.7824. 
 
***St Joseph Safety and Health Council – office reopened May 4, Monday through
Thursday, 7:30 to 5, Friday 7:30 to 3:30. Teen Driver’s Education is scheduled to begin June
1. Safety Town and Safety Acres are both cancelled. SATOP and other classes will continue
as scheduled, pending any further restrictions placed on area businesses. Call 816.205.0082
for SATOP assessments. 816.233.3330


***St Joseph School District – Grab and Go Meals – St Joseph school district students will
have access to free breakfast and lunch during the school closure. A drive-through service
only. Families will get a two-day supply of meals for each student on the each of the days
listed. March 23 through April 24, Monday, Wednesday and Friday of each week, 8 to 10:30
am. Locations: Benton, Central, and Lafayette high schools, Carden Park and Coleman
elementary schools. If a family has issues with illness or mobility, contact 816.671.4000.


***St Mary’s Food Pantry – food pantry is temporarily closed.
 
***Transit, St Joseph – changing portions of the St Joseph Transit service effective March
27. Rider who previously rode buses 11, 12, 16, 17 and 18 will now be required to call
816.233.6700 for a deviation (curbside pickup). No fixed routes in these areas. Hours of
service are the same. See attached info [Transit Route Changes].


***United Way – has canceled all meetings and closing their offices to the public however
their phones will be answered 24/7. United Way staff can assist organizations with
volunteering.


***Utilities - Each utility provider wants to help their customers manage through the COVID-
19 crisis. Click on the link for details [COVID-19 Utility Changes].  Includes Evergy,
Spire, Missouri American Water, United Electric Cooperative and Ameren. Be sure and check
out the COVID-19 Utility Changes page link above. Spires has a $100 assistance program for
individuals and a $200 assistance program for small businesses.


***WIC, City of St Joseph – agency is closed to the public. Completing services over the
phone with the option to mail. All WIC benefits are being mailed. No curbside pickups.
Currently, there is baby formula available in town on retailer shelves. However, supplies of
baby formula changes hour by hour. 


***Wyatt Park Christian Church – Parent’s Day Out and Preschool are closed through May
14.


***YMCA – Both Y facilities are temporarily closed. Offering emergency childcare, supporting
the childcare challenges for our essential workforce, as needed. Also offering snacks for
families that need them. Please contact jboles@stjoymca.org. See attachments:
  [Emergency care flyer for 3 days] ; [Emergency schools out registration] ; [State
enrollment form]


***YWCA – continues to operate at a reduced capacity in order to allow for social distancing.
Domestic and sexual violence victims assessed as being in high danger are being prioritized
for shelter services. Counseling and advocacy services are available by phone. Short term
rent/utility assistance is available to domestic violence victims who are/will be homeless as a
result of fleeing domestic violence. Victims can call the main number 816.232.4481 or 24
hour hotline 816.232.1225 to access victim services. Teen parent mentoring and services are
being provided remotely. YWCA’s building is closed to visitors and not accepting volunteers
or donations at this time. 


***YWCA Discovery Childcare – providing services to those families who qualify under the
essential functions category. 



http://r20.rs6.net/tn.jsp?f=001KR2fJcLc-e9TJCJUIAXFmECBQfHbPAGlK7Cu6W2mXKYFcz4o8RmBLWllZOrzcsaEpdVe5neYh_C_Iz4_aIjesK0yAUriU_9GER_JFwzxz06-1Qf1c3lebGHeLx2HfEdq3wspclKWY6LiceVvN3ZW31u9iQLAG-N1-FiKjYsBAlzBBSJNaOAVsdr1miQFFugbi1Fv4gZk31vMLi-xeK-hhldKkxA1hJzT1mBqKVyizQM=&c=_i8R3biSpbuRL5UjOdMRzPO7mZdXiufitRCddj574b-gGS850iLiIg==&ch=OMvrDod9JEIn-27KIaZ20XZfaVEdwEM6WZHmpWsed85jI89WKVTzow==

http://r20.rs6.net/tn.jsp?f=001KR2fJcLc-e9TJCJUIAXFmECBQfHbPAGlK7Cu6W2mXKYFcz4o8RmBLb7tLQ8-I4aEcZ4Pq0LiVzh9xwKj75HqOSofAjXNnjL1p32OREn4qlctIaqk24e9EaPmVXo2TBu-a6kbtspexqkYNLMDCLXNjvM7jvaxc5ncearfE8UOD6BOHmkl9K6xPkX8Nanh2CKiNgwgxcCJXYyHCZW1phrUibFyYj0swgu-5h0uuaauA_4=&c=_i8R3biSpbuRL5UjOdMRzPO7mZdXiufitRCddj574b-gGS850iLiIg==&ch=OMvrDod9JEIn-27KIaZ20XZfaVEdwEM6WZHmpWsed85jI89WKVTzow==

mailto:jboles@stjoymca.org

http://r20.rs6.net/tn.jsp?f=001KR2fJcLc-e9TJCJUIAXFmECBQfHbPAGlK7Cu6W2mXKYFcz4o8RmBLWllZOrzcsaEKCdp-g_o9GhFj3LGNwtQkBXKndv3lCDUJN1wQsXK9g_YrhIrxXshu4GGCfyuxU9bXswGVGIL0JgIEOeGg7LGjVwYzcqfxyAxeFoCa0ggdBgLEeJxBG3MJYTm6eIlkFq1L5bXwYdrxg2gZwIBtR7ZTxHs7VLfNLRVvJTDI7kLnec=&c=_i8R3biSpbuRL5UjOdMRzPO7mZdXiufitRCddj574b-gGS850iLiIg==&ch=OMvrDod9JEIn-27KIaZ20XZfaVEdwEM6WZHmpWsed85jI89WKVTzow==

http://r20.rs6.net/tn.jsp?f=001KR2fJcLc-e9TJCJUIAXFmECBQfHbPAGlK7Cu6W2mXKYFcz4o8RmBLWllZOrzcsaEwggQVxMpmxKKMYssJdeX3NBKA0ldGsCXfxQMlpkCKMde_v9Dg8xhnihOQgcPdXBjLcrr7A7-W0b4qB9nSLtVyeKWctrjxPXOO9NTp5GY7evJWigKxdIjS9ohyjEV5Wjw4mMfaYRvcA-UD5l8l4Ca-dYMXsGrMDoAASoB5J3NO3U=&c=_i8R3biSpbuRL5UjOdMRzPO7mZdXiufitRCddj574b-gGS850iLiIg==&ch=OMvrDod9JEIn-27KIaZ20XZfaVEdwEM6WZHmpWsed85jI89WKVTzow==

http://r20.rs6.net/tn.jsp?f=001KR2fJcLc-e9TJCJUIAXFmECBQfHbPAGlK7Cu6W2mXKYFcz4o8RmBLWllZOrzcsaEg64CK383JGDjF1eeaMVAabCBbe7v8r6Xd3W91AMivfHIIPYGowgLGVBH4DbXU_bbY649zSeP8Y90CfAhgeWWavM5BOWMuUf1fnY9k1moK8E3AAVS6PRV7laCZgTqklfSvQKrQFNfMJj33mv699V2SN410X9EcwL9JWxuavgzIQQ=&c=_i8R3biSpbuRL5UjOdMRzPO7mZdXiufitRCddj574b-gGS850iLiIg==&ch=OMvrDod9JEIn-27KIaZ20XZfaVEdwEM6WZHmpWsed85jI89WKVTzow==

http://r20.rs6.net/tn.jsp?f=001KR2fJcLc-e9TJCJUIAXFmECBQfHbPAGlK7Cu6W2mXKYFcz4o8RmBLWllZOrzcsaEg64CK383JGDjF1eeaMVAabCBbe7v8r6Xd3W91AMivfHIIPYGowgLGVBH4DbXU_bbY649zSeP8Y90CfAhgeWWavM5BOWMuUf1fnY9k1moK8E3AAVS6PRV7laCZgTqklfSvQKrQFNfMJj33mv699V2SN410X9EcwL9JWxuavgzIQQ=&c=_i8R3biSpbuRL5UjOdMRzPO7mZdXiufitRCddj574b-gGS850iLiIg==&ch=OMvrDod9JEIn-27KIaZ20XZfaVEdwEM6WZHmpWsed85jI89WKVTzow==





***Young at Heart Resources (formerly Northwest Area Agency on Aging) – open but not
meeting with any clients at this time. They are available by phone. Office hours are 8-4:30.
660.240.9400 or 888.844.5626


Click below for a Word version of this list
[COVID-19 Social Services Community Update]


This message is forwarded courtesy of AFL-CIO Community Services
Information & Referral Program.


To reply to this email, please reply directly by clicking on the email address listed here:
penny.adams@helpmenow.org
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ELEVEN NEW POSITIVES FOR COVID-19








FOR MORE INFORMATION CONTACT: MARY ROBERTSON, PUBLIC INFORMATION OFFICER


816.271.4610 or mrobertson@stjoemo.org








(April 25, 2020)


FOR IMMEDIATE RELEASE





Eleven new positive cases for COVID-19 have been confirmed in St. Joseph in the past twenty-four hours. 





A total of 110 Triumph Foods employees were tested in the latter part of the week. Of those tested, Buchanan County resulted in ten positive cases and three more are still pending. 





To date, a total of 57 confirmed cases and 3 probable cases have been identified in Buchanan County. Of those 60 cases, 38 are male and 22 are female. 





Updated information on the testing for Triumph Foods employees indicates the testing will begin on Monday and run through Friday. 











###
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From: Christopher Clark
To: Bill McMurray; Bruce Woody; Debra Bradley; Ron Hook; Patt Lilly
Cc: Matt England; Kevin Neal
Subject: Additional Enhancements at Triumph Foods
Date: Friday, April 17, 2020 9:19:36 AM
Attachments: Triumph Foods Response 4-9-20.pdf


Good morning,
 
As you may have heard, the Seaboard Triumph Foods plant in Sioux City, IA has
reported their first positive COVID-19 case this morning. As our industry
continues to take the spotlight nationally, I wanted to give each of you an
update of some prevention enhancements we have implemented in addition to
our current processes. For reference of our current protocols, I have attached a
statement we issued to News Press late last week which outlines what we are
doing. If you have any further specific questions about these please feel free to
reach out.


We have begun taking mandatory body temperatures for all employees.
For anyone to enter the plant, they must be scanned and fall within the
acceptable range.
We have installed plexi-glass table dividers on our cafeteria tables to
better facilitate personal separation.
We are providing masks/face coverings to all employees and will be
making them mandatory in the facility for all employees to wear in the
facility next week.


 
As always, please let me know if you have any questions or if we can help in
anyway. As one of the city’s largest employers in an essential industry, we want
be a partner with local government and assure 100% transparency in what we
are doing. We are staying in regular contact with our state and federal
legislators as well as Missouri Department of Agriculture and Missouri
Department of Public Safety for enhanced testing opportunity updates and to
assure them the same transparency.
 
If there is any way Triumph Foods can further our partnership with the City and
County during this time, please let us know.
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5302 Stockyards Expressway • St. Joseph, Missouri • 64504 
www.triumphfoods.com • (816)396-2700 



 



 
At Triumph Foods, the health and safety of our staff is a top priority and we are committed to actions that 
proactively demonstrate this value. Further, as a leading supplier of food to our nation, we recognize our 
designation as part of the critical infrastructure of essential services that ensures a continued supply of 
food for our country during this pandemic. The company continues to follow the guidance provided by 
the U.S. Centers for Disease Control and Prevention (CDC).	
 	
Triumph is continuously engaged with local health officials and has initiated a host of changes at the 
facility in response to the COVID-19 pandemic, including, but not limited to:	
                	



• Increased staffing to provide intensified sanitation and disinfection processes throughout the 
facility	



• Communication of CDC-recommended protocols and practices	
• Increased lunch and break seating space during breaks and lunch periods 	
• Relaxed attendance policies	
• Adjusted break and lunch times for certain department to enhance employee distancing in 



common areas 	
• Providing wage support for COVID-19 related time away from work	
• As supplied by vendors, providing face covers to all staff	
• Organizing increased frequency of bulk pork sales at wholesale prices for employees (in addition 



to daily specials in the cafeteria)	
• Providing temporary bonus pay for completed work schedules during April	
• Offering alternative work shift opportunities within the facility	
• Donating pork to Second Harvest Food Bank, Open Door Food Kitchen and Interserv pantries for 



those in need	
• Over the weekend of April 11-12, we will install plexi-glass dividers to enhance distancing and 



separation of employees during breaks and lunch periods	
• We will offer voluntary temperature screening upon receipt of devices during the week of April 



13	
	
We are proud of the teamwork and commitment being demonstrated by the Triumph staff, its suppliers 
and truck drivers that continue to ensure the stability of food supply to the nation during the 
pandemic. We also encourage our team to share any concerns they have about practices as we continue 
to make necessary adjustments to protect their safety while also balancing the service needs required by 
our business. 
 
As we have throughout the pandemic, we will share this information with our employees and post in 
common areas and breakrooms. We feel it is important to keep every employee updated, especially 
during these challenging and unpredictable times. 
 
Triumph Foods is committed to remain vigilant to adopt new ideas and navigate these challenges together 
while providing over 18 million servings of food per day.	
 












Stay warm and Stay Healthy,
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
 








From: Mary Robertson
To: Mary Robertson
Subject: COVID-19 Update #10 050520
Date: Tuesday, May 5, 2020 7:25:13 PM


Your daily update includes the following…
 


1. Buchanan County, per health department data, has a current total of 300 confirmed and 27 probable
cases of COVID-19, for a total of 327 cases. Of this total, 224 are male, 97 female and 6 unreported.


2. The state’s website indicates 8,916 cases of COVID-19 with 377 deaths for the state. The state’s
website also shows Buchanan County cases at 369 with 1 death. (Their update is usually mid-
afternoon.) In Missouri, 100,747 tests have been conducted.


3. Mosaic’s daily testing update (updated approximately 9am daily) per their website indicates… 2,288
tests conducted, 129 pending, 91 positives (4 inpatient, 87 outpatient) and 2,062 negatives.


4. Northwest Health Services website indicates… 285 tests conducted, 16 pending, 18 positives and 251
negatives.


5. Triumph Foods employee testing totals 2,512, which includes the on-site testing last week, a clinic held
by Mosaic on April 22, the health department clinic at Krug Park on April 245, and a clinic held by
Northwest Health Services yesterday. A total of 422 positives resulted, of which 235 were in Buchanan
County.


6. The topic of garage sales has been raised as we are seeing requests from individuals to obtain a license
to hold a sale. None of the remaining orders broadly prohibit garage sales. Because they are no longer
prohibited, we will be issuing garage sale licenses, but providing applicants the posting that has been
created for retailers and telling them they will be required to follow the requirements that apply to
retailers.


7. Triumph Foods has shared the following information…
 
“We are in the process of receiving the final results from our proactive, Company-wide COVID-19
testing of employees and we would like to share our next steps with you, our community leaders and
stakeholders. Through this large-scale testing initiative, thus far we have determined that
approximately 90% of individuals known to have tested positive at Triumph Foods are individuals who
were asymptomatic, meaning they were not experiencing any symptoms of the virus. This allowed us
to recognize these cases early and direct them to self-isolate, per CDC and Missouri DHSS guidance. 
By doing this testing and informing these employees of their asymptomatic, positive test result, we
hope we have helped slow the spread of the virus to others at work and in the community.
We remain focused on the fundamentals of wearing masks, sanitizing and disinfecting the facility daily,
distancing and measuring employee temperatures when entering the facility. Our commitment is
focused on employee health and safety and a food-grade operating environment We are working
closely with the Missouri Department of Health and Senior Services and local health department
officials for guidance and direction as we continue to battle the virus.”
 
Additionally, Triumph leadership has sent the correspondence below as an internal communications to
their employees…
 
“Triumph Team Members,
Now that our onsite testing is complete, we would like to say thank you, again, for your dedication and
cooperation last week. While we are not sure when or even if things will go back to "normal," we do
know that as a team we will persevere, because we are #TriumphStrong.
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***Important Note:  Based on newly published CDC guidance, the State of Missouri has informed the
Company that the return to work guidance has been changed from 7 days to 10 days***
Accordingly, if you were tested on Monday, April 27, 2020 and received a positive test, yet you have
had NO symptoms of COVID19, you may return to work on Thursday, May 7.  If you were tested on
Tuesday, April 28, 2020 and received a positive test, yet you have had NO symptoms of COVID19,
you may return to work on Friday, May 8.
 
If you are experiencing symptoms of COVID-19, please stay home and consult your primary care
physician. We also ask that you please contact the Company at (816)396-2777 so we can continue to
partner with public health authorities to monitor the impacts of COVID19 on our community and our
work place.
We continue to work very closely with state and local health officials to monitor the situation, but it is
still important for us all to continue following all health and safety procedures. This includes the
following tips:
•               Stay home if you are feeling sick.
•               Always wear your mask or face-cover while at work and at home.
•               Wash your hands regularly with soap and warm water.
•               Use hand sanitizer frequently.
•               Avoid touching your eyes, nose and mouth.
•               Cover your mouth and nose when coughing or sneezing.
•               Wherever possible, practice self-distancing.
As an important part of the nation’s food supply chain, we greatly appreciate your hard work and
dedication during this stressful time.”


As always, let me know if you have any questions. Thanks!
 
Mary
 
 








From: Mary Robertson
To: Mary Robertson
Subject: COVID-19 Update #11 May 6
Date: Wednesday, May 6, 2020 7:06:15 PM


Your daily update includes the following…
 


1. Buchanan County, per health department data, has a current total of 340 confirmed and 32 probable
cases of COVID-19, for a total of 372 cases. Of this total, 243 are male, 113 female and 6 unreported.


2. Buchanan County reported a death today – a male in his forties with underlying medical conditions. He
died at home. A copy of the release was emailed to you prior to being sent to the media.


3. The state’s website indicates 9,102 cases of COVID-19 with 396 deaths for the state. The state’s
website also shows Buchanan County cases at 386 with 2 deaths. (Their update is usually mid-
afternoon.) In Missouri, 103,622 tests have been conducted.


4. Mosaic’s daily testing update (updated approximately 9am daily) per their website indicates… 2,387
tests conducted, 87 pending, 94 positives (5 inpatient, 89 outpatient) and 2,203 negatives.


5. Northwest Health Services website indicates… 301 tests conducted, 25 pending, 18 positives and 258
negatives.


6. Triumph Foods employee testing totals 2,528, which includes the on-site testing last week, a clinic held
by Mosaic on April 22, the health department clinic at Krug Park on April 245, and a clinic held by
Northwest Health Services Monday and yesterday. A total of 426 positives resulted, of which 239 were
in Buchanan County.


 
 


As always, let me know if you have any questions. Thanks!
 
Mary
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From: Mary Robertson
To: Mary Robertson
Subject: COVID-19 Update #11 May 6
Date: Wednesday, May 6, 2020 7:06:15 PM


Your daily update includes the following…
 


1. Buchanan County, per health department data, has a current total of 340 confirmed and 32 probable
cases of COVID-19, for a total of 372 cases. Of this total, 243 are male, 113 female and 6 unreported.


2. Buchanan County reported a death today – a male in his forties with underlying medical conditions. He
died at home. A copy of the release was emailed to you prior to being sent to the media.


3. The state’s website indicates 9,102 cases of COVID-19 with 396 deaths for the state. The state’s
website also shows Buchanan County cases at 386 with 2 deaths. (Their update is usually mid-
afternoon.) In Missouri, 103,622 tests have been conducted.


4. Mosaic’s daily testing update (updated approximately 9am daily) per their website indicates… 2,387
tests conducted, 87 pending, 94 positives (5 inpatient, 89 outpatient) and 2,203 negatives.


5. Northwest Health Services website indicates… 301 tests conducted, 25 pending, 18 positives and 258
negatives.


6. Triumph Foods employee testing totals 2,528, which includes the on-site testing last week, a clinic held
by Mosaic on April 22, the health department clinic at Krug Park on April 245, and a clinic held by
Northwest Health Services Monday and yesterday. A total of 426 positives resulted, of which 239 were
in Buchanan County.


 
 


As always, let me know if you have any questions. Thanks!
 
Mary
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From: Mary Robertson
To: Mary Robertson
Subject: COVID-19 Update #12 May 7
Date: Thursday, May 7, 2020 6:14:05 PM


Your daily update includes the following…
 


1. Buchanan County, per health department data, has a current total of 355 confirmed and 31 probable
cases of COVID-19, for a total of 386 cases. Of this total, 263 are male, 117 female and 6 unreported.


2. The death reported yesterday was confirmed late last night as a Triumph employee.
3. The state’s website indicates 9,341 cases of COVID-19 with 418 deaths for the state. The state’s


website also shows Buchanan County cases at 404 with 2 deaths. (Their update is usually mid-
afternoon.) In Missouri, 108,721 tests have been conducted.


4. Mosaic’s daily testing update (updated approximately 9am daily) per their website indicates… 2,480
tests conducted, 34 pending, 112 positives (5 inpatient, 107 outpatient) and 2,334 negatives. NOTE: you
were provided an update at the beginning of your work session this afternoon on the number of patients
in the hospital: 10 inpatients, 3 in ICU – 2 vents, 1 bipap.


5. Northwest Health Services website indicates… 369 tests conducted, 79 pending, 18 positives and 272
negatives.


 
As always, let me know if you have any questions. Thanks!
 
Mary
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From: Mary Robertson
To: Mary Robertson
Subject: COVID-19 Update #2 042420
Date: Friday, April 24, 2020 6:23:07 PM


Happy Friday evening. In addition to what was sent earlier, please find updates from this afternoon on COVID-
19…
 


1. Buchanan County’s most recent count totals 47 confirmed and 3 probable.
2. No additional update on positives from the testing to date on Triumph employees or contacts with


positives at Triumph.
3. The governor’s update at 3pm today…


a. State has 6,625 cases and 262 deaths. 65K Missourians have been tested. Note – the increase
today is due, in part, to a delay in notification to the state by a testing facility.


b. The state still plans to reopen the state on May 4
c. The governor extended the emergency declaration to June 15
d. His plan to reopen the state will be released next week and will include guidelines for small and


large businesses, manufacturing companies, restaurants, bars and gyms, church services,
senior graduations, outdoor events and youth sports.


e. His plan to reopen will be largely based on having social distancing in force and personal
responsibility.


4. Mosaic’s daily testing, based on their website, indicates – 1382 tests conducted, 72 results pending,
1266 negative tests, and 44 positives (all outpatient)


 
I will provide any testing results as I get them.
 
Have a good weekend!
 
Mary
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From: Mary Robertson
To: Mary Robertson
Subject: COVID-19 Update #4 042720
Date: Monday, April 27, 2020 4:17:51 PM


Your daily update includes the following…
 


1. Triumph Foods began their process of testing employees at 8am this morning. It has been rumored that
this is not a mandatory test. I reached out to Triumph for confirmation that it is, in fact, mandatory. They
hope to test around 500 employees each day. I sent you a copy of their latest press release earlier this
morning.


2. Mosaic’s latest daily testing update indicates… 1,544 tests conducted, 61 pending, 48 positives (one
inpatient) and 1,435 negatives.


3. Northwest Health Services testing – I have tried to find daily testing numbers for NHS, however, haven’t
heard back on that yet.


4. The governor just released his plan for the first phase of Show Me Strong Recovery for reopening the
state on May 4. You can read the first phase here. Show Me Strong Recovery - Phase 1
Guidance.pdf  The body of his press release can be found below.


5. Remember, if you have any comments to make on the draft plan for reopening the city that Bryan Carter
sent out late Friday, please get to him as soon as possible. Staff will meet again prior to the work
session on Thursday to update and have ready to present to you at your work session.


6. A quick update on the 2020 Census. The national average for completed census surveys currently sits
at 53.2%. Buchanan County has a response rate of 53.1%, with the state being at 54.2%. We will be
pushing out information to encourage the community to complete their census surveys. I include this
information as many of the services being used during this national health crisis are, in part, funded
through federal allocations we receive based on our census populations.


 
As always, let me know if you have any questions. Thanks!
 
Mary
 
 
 
Governor’s Press Release ****************************
 
(JEFFERSON CITY, MO) – During today’s COVID-19 briefing, Governor Mike Parson
announced the first phase of the “Show Me Strong Recovery” Plan outlining how Missouri
will gradually begin to reopen economic and social activity on Monday, May 4, 2020. 
 
Governor Parson was joined by Missouri Hospital Association President and CEO Herb Kuhn,
MO HealthNet Director Todd Richardson, Missouri Department of Economic Development
Director Rob Dixon, Missouri Department of Health and Senior Services (DHSS) Director Dr.
Randall Williams, and Missouri Department of Public Safety Director Sandy Karsten. 


“With favorable data and approval from state health officials, we are ready to take another step
forward in the recovery of Missouri,” Governor Parson said. “Today, I am announcing phase
one of our ‘Show Me Strong Recovery’ Plan, which will begin Monday, May 4 and extend
through Sunday, May 31.” 



mailto:mrobertson@stjoemo.org

mailto:mrobertson@stjoemo.org

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MjcuMjA3MTM2NTEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL01PR09WLzIwMjAvMDQvMjcvZmlsZV9hdHRhY2htZW50cy8xNDM3MDIzL1Nob3clMjBNZSUyMFN0cm9uZyUyMFJlY292ZXJ5JTIwLSUyMFBoYXNlJTIwMSUyMEd1aWRhbmNlLnBkZiJ9.8BcuFBQxrSkGIS79NQ1KBgvU4oN3MtURl9wbYO_Ifmk/br/77886011797-l

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MjcuMjA3MTM2NTEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL01PR09WLzIwMjAvMDQvMjcvZmlsZV9hdHRhY2htZW50cy8xNDM3MDIzL1Nob3clMjBNZSUyMFN0cm9uZyUyMFJlY292ZXJ5JTIwLSUyMFBoYXNlJTIwMSUyMEd1aWRhbmNlLnBkZiJ9.8BcuFBQxrSkGIS79NQ1KBgvU4oN3MtURl9wbYO_Ifmk/br/77886011797-l





Resting on four essential pillars, the “Show Me Strong Recovery” Plan is intended to protect
those most at risk of exposure to COVID-19 while returning Missouri to a new normal:


1. Expand testing capacity and volume in the state
2. Expand reserves of PPE by opening public and private supply chains 
3. Continue to monitor and, if necessary, expand hospital and health care system capacity,


including isolation and alternate care facilities for those that cannot self-quarantine at
home


4. Improve ability to predict potential outbreaks using Missouri's public health data


This framework will allow the state to work through a gradual reopening, leading to broader
economic recovery. 


During phase one of the plan, citizens may begin returning to economic and social activities
but must adhere to social distancing requirements, including maintaining six feet of space
between individuals in most cases. There are currently no limitations on social gatherings as
long as necessary precautions are taken and six feet of distance can be maintained between
individuals and/or families. 


Additionally, all businesses can be open provided that the social distancing guidelines set forth
in the new health order are followed. Some businesses will be required to take additional
precautions to protect their employees and the public, such as occupancy limits at retail
locations. 


“All of Missouri’s businesses, employers, and employees are vital to our state’s economy and
well-being,” Governor Parson said. “Opening these businesses is going to look very different
for awhile, but I’m confident Missourians will abide by the guidelines as we move forward.”


This will be a deliberate and data-driven process that allows for flexibility based on changing
situations. 


Some communities may be able to reopen at a faster rate than others. Local officials will have
the authority to put further rules, regulations, or ordinances in place so long as they are not
inconsistent with the statewide order. 


Even as Missouri gradually reopens, citizens are encouraged to continue taking precautions to
protect themselves and others: 


Stay home if sick
Wash hands often with soap and water or use hand sanitizer
Avoid touching your face
Sneeze or cough into a tissue or the inside of elbow
Disinfect frequently used items and surfaces
Avoid socializing in groups that do not readily allow for appropriate social distancing
Minimize travel to the extent possible


Additionally, all businesses are encouraged to do the following:


Implement basic infection prevention measures informed by industry best practices
Modify physical workspaces to maximize social distancing







Minimize business travel
Develop an infectious disease preparedness and response plan
Do not allow symptomatic people to physically return to work until cleared by a medical
provider
Encourage telework whenever possible and feasible with business operations
Return to work in phases and/or split shifts
Limit access to common areas where personnel are likely to congregate and interact
Ensure that sick leave policies are flexible and consistent with public health guidance


“As we begin to reopen, we will be prepared, but the virus is still here. Protect yourself and
the people you love. Take care of each other,” Governor Parson said. “Together, we will
defeat COVID-19. Together, the state of Missouri will come back stronger than ever before.”


For more information on the “Show Me Strong Recovery” Plan, please visit
ShowMeStrong.Mo.Gov.  
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From: Mary Robertson
To: Mary Robertson
Subject: COVID-19 Update #5 042820
Date: Tuesday, April 28, 2020 5:16:26 PM


Your daily update includes the following…
 


1. Buchanan County, per health department data, recorded 3 new positives in the last 24 hours for a
current total of 63 confirmed and 5 probable cases of COVID-19.


2. A total of 614 employees were tested at Triumph Foods yesterday.
3. Mosaic’s latest daily testing update (updated approximately 9am daily) per their website indicates…


1,650 tests conducted, 107 pending, 54 positives (all outpatient) and 1,489 negatives. Six new positives
were recorded over the past 24 hours at Mosaic. It is relevant to note that the increase in testing and
pending numbers is due, in part, to surgical screenings for selective surgeries waiting to be done.
Mosaic’s emergency department has been busy.


4. In case you did not see this CNN article posted earlier this afternoon that indicates the president is
expected to sign an executive order under the Defense Production Act to compel meat processing
plants to stay open amid the coronavirus pandemic. Read the article by clicking on this link.
 https://www.cnn.com/2020/04/28/politics/defense-production-act-executive-order-food-
supply/index.html


5. We posted on social media earlier today that should anyone wish to make a comment on the status of
the Declaration and Order prior to the work session on Thursday, they could do so by emailing
covid19@stjoemo.org. All comments received by 8am on Thursday will be forwarded to council prior to
the work session. As of now, 35 new emails have been submitted.


6. Thanks for the feedback on the plan to reopen the city. Bryan is working on incorporating your
comments for further review at the work session on Thursday.  


 
As always, let me know if you have any questions. Thanks!
 
Mary
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From: Mary Robertson
To: Mary Robertson
Subject: COVID-19 Update #6 042920
Date: Wednesday, April 29, 2020 6:44:18 PM
Attachments: Triumph Foods April 29, 2020 Statement.pdf


Your daily update includes the following…
 


1. Buchanan County, per health department data, recorded 22 new positives in the last 24 hours for a
current total of 85 confirmed and 5 probable cases of COVID-19.


2. The state’s website indicates 7,425 cases of COVID-19 with 318 deaths for the state. Buchanan County
records indicate 76 cases with 1 death. (Their update is usually mid-afternoon.)


3. The first results of testing at Triumph are starting to come back. Of Monday’s 612 tests conducted,
results for 243 tests came back with 12 positives for Buchanan County.  Employees who are being
tested are asymptomatic. Employees who are symptomatic are being sent to Mosaic or Northwest
Health Services for testing.


4. Mosaic’s latest daily testing update (updated approximately 9am daily) per their website indicates…
1,696 tests conducted, 50 pending, 59 positives (all outpatient) and 1,587 negatives. Five new positives
were recorded over the past 24 hours at Mosaic.


5. Bryan Carter sent you an email earlier that included the comments submitted to the
COVID19@stjoemo.org email box through 3pm today. Those emails have generally been sorted into
emails supporting an extension of the existing order (52 messages), emails advocating for re-opening
businesses (21 messages), and other emails related to the City’s COVID-19 actions (5 messages). We
will continue to forward emails that are received until 8pm tomorrow night (after the Work Session).


6. A new group of “boots on the ground” folks are now part of a weekly conference call to stay in touch with
what each of the agencies are actively engaged in relating to COVID-19 and how resources can be
shared to collectively fight the virus. The first call was today. As work continues on this, updates will be
shared with you.


7. Triumph sent out a press release this afternoon. It is attached for your review in case you did not see it.
It mentions that 1,600 asymptomatic employees have been tested as of the issuance of the release.


 
As always, let me know if you have any questions. Thanks!
 
Mary
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Triumph Foods, LLC
5302 Stockyards Expressway
St. Joseph, MO 64504
Phone: (816)396-2700
Fax: (816)396-2807



FOR IMMEDIATE RELEASE



St. Joseph, Mo.— April 29, 2020 —  The comprehensive testing of asymptomatic employees continues 
at Triumph Foods and should be completed on Friday, May 1, 2020.  The onsite testing, which was 
made possible by the Missouri Department of Health and Senior Services, began on Monday morning 
and is being administered by Northwest Health Services and a commercial lab partner, with assistance 
from the Missouri National Guard. 



Through Tuesday, over 1,600 tests have been successfully administered to Triumph Foods employees. 
The results of these tests will be made available to the Missouri Department of Health and Senior 
Services, Buchanan County and the City of St. Joseph Health Departments and reporting will 
commence thereafter. 



“The work of our partners and staff during this testing has gone very well, and our team members have 
been very cooperative and appreciative of this initiative. I want to thank them for their cooperation 
throughout this process. We look forward to having initial results shortly.” said Mark Campbell, CEO of 
Triumph Foods. “We expect positive test results will likely come from this proactive strategy, with our 
goal to limit the spread of COVID-19 at home, in our community and in the workplace.”



Triumph Foods will continue to monitor the situation and work with local and state health officials to 
ensure the necessary steps are being taken to address the health and safety of employees. This 
includes ongoing assessments and action plans, as necessary.



“In a collaborative effort with Triumph Foods and the Missouri Department of Health and Senior 
Services (DHSS), Northwest Health has been administering tests to Triumph Foods employees. The 
testing efforts are performed to provide peace of mind, but to also safeguard the livelihood of local 
agriculture workers and the food supply they offer.” said Rodney Hummer, Interim CEO for Northwest 
Health Services.  “The aggressive testing effort by Triumph Foods and Northwest Health Services 
gives our community the opportunity to see how much of an impact testing can have in helping to 
maintain operability of the services important to economic functioning. Triumph has been diligent in 
providing Northwest Health the tools it needs to perform mass testing at the highest level.”



A list of the steps taken by Triumph Foods in response to the COVID-19 pandemic to enhance 
worker safety, help create social distancing and contribute to the community can be found at www.
triumphfoods.com/.  



Chris Clark
Communications Manager
cclark@triumphfoods.com



Media Contact:



About Triumph Foods:
Triumph Foods is a leading processor of premium pork products worldwide. As a producer-owned company that began operations in St. Joseph, Mo., in 
January 2006, the company connects every step between farms and family tables around the world. With its state-of-the-art facility, Triumph employs more 
than 2,800 workers and produces more than 1.5 billion pounds of pork annually. As part of a uniquely connected food system, the company and its strategic 
partner, Seaboard Foods, jointly own Daily’s® Premium Meats, which produces and markets raw and precooked bacon, ham and sausage. In May 2015, 
Triumph Foods and Seaboard Foods announced the construction of a joint venture pork processing plant, Seaboard Triumph Foods, to open in Sioux City, 
Iowa, September 2017. Seaboard Foods markets and sells fresh pork products produced by the St. Joseph and Sioux City plants under the PrairieFresh® 
Premium Pork and Seaboard Farms® brands. Visit www.triumphfoods.com to learn more.













From: Mary Robertson
To: Mary Robertson
Subject: COVID-19 Update #7 043020
Date: Thursday, April 30, 2020 8:17:43 PM


Your daily update includes the following…
 


1. Buchanan County, per health department data, recorded 20 new positives in the last 24 hours for a
current total of 105 confirmed and 6 probable cases of COVID-19.


2. The state’s website indicates 7,562 cases of COVID-19 with 329 deaths for the state. Buchanan County
records indicate 87 cases with 1 death. (Their update is usually mid-afternoon.)


3. You were emailed a copy of the state’s release earlier with the first results of Triumph Foods employee
testing. The 707 test results back to date indicate 92 positives of COVID-19. Not all of the employees
live in Buchanan County, so that will have an effect on the totals.


4. Mosaic’s daily testing update (updated approximately 9am daily) per their website indicates… 1,789
tests conducted, 59 pending, 68 positives (2 inpatient) and 1,662 negatives.


5. I will be emailing you separately (shortly) the press release to be issued regarding your decision today
on the status of the Declaration and  Order.


 
As always, let me know if you have any questions. Thanks!
 
Mary
 
 



mailto:mrobertson@stjoemo.org

mailto:mrobertson@stjoemo.org






From: Debra Bradley
To: Mary Jo Vernon ; Rex Archer; bridgette.Shaffer@tmcmed.org; Andrew Hoffman; Blair Shock ; Lilli Parsons ;


"Carman, Tracy"; Cheryl Alexander ; Krissy Prussman; Courtney Cross; Sherry Weldon ; Tom Patterson; Sheryl
Pierce ; Wyandotte County ; Northeast KS Multi-County Health Department


Subject: COVID-19 testing
Date: Wednesday, April 29, 2020 6:41:03 PM


Good evening everyone,
You may have heard that Triumph Foods in St. Joseph is testing all 2,800 of their
employees through a partnership with our FQHC, Northwest Health Services. The
City of St. Joseph Health Department is receiving the results and will be notifying your
agency should anyone live in your county. I wanted to give you a heads up as the
results are starting to come in. These tests were run through a private, out-of-state
lab that is not notifying DHSS in Missouri (this may change in the near future). We will
be sending all results to DHSS.
 
Please let me know if you have any questions.     
 
Stay safe and well!
Debra
 
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
Patee Market Health Center
904 S. Tenth Street
St. Joseph, MO 64503
(816) 271-4636
dbradley@stjoemo.org
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From: Debra Bradley
To: Health Dept
Subject: COVID-19 update
Date: Friday, May 8, 2020 5:44:10 PM


Wow, have the last few weeks been a whirlwind or what!!!! I want to thank all of you
for your flexibility and willingness to help with this COVID-19 response. Those of you
who have agreed to be directly involved with making and receiving calls have done an
amazing job. This is something that while we planned for it, never knew what to really
expect and you all have handled it wonderfully! I am beyond impressed with staff’s
response to the testing of Triumph’s employees. Great job! While it seems to be
slowing down a bit I hope you will take the time to catch your breath as we know this
is not over.
 
I want to give you a heads up that the Missouri Department of Health and Senior
Services is working with Mosaic Life Care to provide 2,000 test kits for testing of the
community. This drive-thru event will take place next weekend, May 16th and 17th.
We don’t have any other details to share about the event just yet; we’ll get them out
when we do. I can tell you that Mosaic will take care of all of the initial case
notifications (positives and negatives). Our staff will follow up with the positives and
communicate with the contacts the cases identify. If you have helped in the past few
weeks, we will be soliciting your help again as this will be our new normal for several
weeks to come as more and more people are also accessing testing (not just as the
mass clinics).
 
We have set a schedule so as to spread the stress out and not overwhelm any one,
two, three, etc. of you. I appreciate everyone’s willingness to help. This will be an
ongoing process, like I said, “our new normal.” If you have not been directly involved,
we appreciate all you are doing to either cover for someone, complete your own work
and or answer phones at the call center, which I know is not easy. We are all in this
together…separated.
 
Thank you! Thank you! Thank you! You are all amazing and I couldn’t ask for a better
group to work with during this pandemic.
 
Stay safe and well!
Debra
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
Patee Market Health Center
904 S. Tenth Street
St. Joseph, MO 64503
(816) 271-4636
dbradley@stjoemo.org
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From: Christopher Clark
To: Debra Bradley
Subject: Communications
Date: Tuesday, April 21, 2020 11:48:59 AM
Attachments: 4-21-20 Update to Employees.pdf


COVID POTENTIAL EXPOSURE SPEAKING POINTS.pdf


As promised, I have attached our letter/speaking points to the folks we sent out, and our
communication to general employees as well.
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
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April 21, 2020 UPDATE TO ALL EMPOYEES 
 
As many of you may know, yesterday Triumph Foods was informed that two of our team 
members had tested positive for COVID-19. We were able to contact these individuals prior to 
their arrival for their scheduled shift and reinforced they follow CDC guidance and self-
quarantine.  We wish them both a fast and full recovery.  
 
In addition to those two individuals, the Company has identified individuals who may have been 
in close contact and have asked them to self-quarantine as well and to communicate regularly 
with the Company. None of these individuals have reported any symptoms or illness.  In the 
interest of all our team members’ health and safety, Triumph Foods has chosen to be more 
conservative than CDC guidance which would have allowed those individuals to continue 
working.  
 
We continue to work closely with State and Local health officials to monitor the situation and will 
provide continual updates as new information becomes available.  
 
We appreciate your dedication during this stressful time and please remember to always follow 
these helpful tips to keep yourself and your team members safe: 



• Stay home if you are feeling sick. 
• Always wear your mask or face-cover while at work and at home. 
• Wash your hands regularly with soap and hot water. 
• Use hand sanitizer frequently. 
• Avoid touching your eyes, nose and mouth. 
• Cover your mouth and nose when coughing or sneezing. 



 
We are in this together and together we are #TriumphStrong. 
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Dear Valued Triumph Foods Team Member, 
 
First and foremost, please know that we are in this together and we care about you. 
 
While the current CDC guidelines for individuals without symptoms allow you to work if you have 
your temperature is taken, you wear a mask, and continue to self-monitor. Triumph Foods has 
taken a more conservative path and are asking you to self-quarantine at this time. 
 



• While on self-quarantine, you should continue to self-monitor and report to Triumph 
Foods Health Services (Human Resources?) in on a daily basis.  If you develop symptoms 
such as fever, cough, or shortness of breath please advise a physician and notify the 
Company. 



 
• You WILL be paid under our COVID19 relief plan up to 80 hours. 



 
• You may be contacted and requested to participate in COVID 19 testing as a proactive 



measure to identify risk and provide you with peace of mind.  If you are contacted, you 
will be provided with instructions about reporting for a test.  We recommend that you 
take this opportunity. This test will be at no cost to you. 



 
• We will provide further information for your return to work date. 



 
Employee Assistance Program 
This is a stressful and confusing time for everyone. If you would like to speak to someone 
regarding your mental well-being during this pandemic, Triumph Foods participates in an 
Employee Assistance Program or EAP. This EAP is available to any Triumph Foods employee who 
participates in the Company health plan at no cost to you. The counseling support line is 1-800-
624-5544; New Directions website is www.ndbh. com; login code is: TriumphFoods 
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If you are unsure where to go locally for medical care you may contact one of the following 
facilities. 
 



Health Care Resources In St. Joseph 
 



Northwest Health Services 
Family Medical Practice 
1515 St Joseph Avenue 



(816) 203-3182 
 



Northwest Health Services 
Doctor & Clinic 



503 South 6th Street 
(816) 233-340 



 
Urgent Care Express 
4776 Verona Drive 



Saint Joseph, MO 64506 
(816) 396-9500 



 
Mosaic Emergency Room 



5325 Faraon Street 
St Joseph, MO 64506 



 
Mosaic Urgent Care 



1115 North Belt Highway 
St. Joseph, MO 64506 



(816) 271-7077 
 



Patee Market Health / St. Joseph Health Department 
904 South 10th Street 
St. Joseph, MO 64503 



(816) 271-4636 
 



COVID-19 (Specifically Related) 
Call 816-271-4000 (Mosaic Nurse hotline) and they will direct you as to what you need to do.  



Continue to direct employees to  Centers for Disease Control. 
 













From: Brian Myers
To: Debra Bradley
Subject: Covid!!
Date: Thursday, April 23, 2020 4:36:19 PM


Hey, there.  Before I make a phone call that might get me into trouble, I wanted to get your opinion on something
regarding the positive cases of Covid-19 at Triumph.  I’m aware that 7 of the 9 positive cases thus far are residents
at a local apartment complex.  I know which one, as I’m sure you do.  My knee jerk reaction last night was to call
their property manager to inform them of the issue.  I can only imagine that if one person in a single unit is positive,
then everyone else in that single unit would be more than likely positive. And since it’s a complex, I would also find
it likely that it’s spread to other tenants that are NOT Triumph employees.


I didn’t make the call out there because I don’t want to violate any HIPPA laws or step on the toes of you and your
department.  So I decided to reach out to you instead and get your professional opinion about it.  Maybe I’m making
a bigger deal about it in my head than it really is. 


Anyway, sorry to bug you about it. Hope you and your family are safe and well!


Brian


Sent from my iPhone
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From: Bridget Supple
To: Debra Bradley
Cc: Danielle Brown; Angie Gardner; Randy Sharp
Subject: Donation of Meat from Triumph?
Date: Friday, April 24, 2020 9:42:13 PM


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are expecting
the email and/or know the content is safe. If in doubt, delete the email.


Hi, Deb,


We have received several donations of pork from Triumph over the last few months, the latest
being about 6,000 pounds last Tuesday. With the numbers of employees testing positive for
CoViD 19, we need some guidance on handling those donations. Do we need to do anything to
disinfect packages before we give them out to clients? 


My understanding is that freezing doesn't kill the coronavirus, but heat does. These packages
went into our freezer and they will remain frozen as they are given out in food orders or
cooked in our kitchen. Just want to be sure that we are handling this appropriately. Thanks for
the advice.


Bridget


Bridget Supple
Executive Director, InterServ
816.238.4511, x. 134
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From: Stephanie Malita
To: Debra Bradley; Kendra Bundy
Subject: FW: 04-13-2020 COVID-19 Briefing
Date: Tuesday, April 14, 2020 2:08:01 PM


I’m not sure how to move forward with this? We have been in contact with places like Triumph, but
not sure about places such as American Family, Boehringer, Sara Lee, others. Let me know how
you’d like me to respond. Thanks!
 


From: Madeline McClain <mmcclain@kq2.com> 
Sent: Tuesday, April 14, 2020 1:32 PM
To: Stephanie Malita <smalita@stjoemo.org>
Subject: Re: 04-13-2020 COVID-19 Briefing
 
Hello,
 
We are checking in today to see if we could do an interview or get a statement about
how the health department ensures the workers of the big employers in town are
following health and safety guidelines? 
 
The motivation for the question: We have reached out to the big manufacturers and
producers in town but we can't seem to get any information about the health and
safety of their employees. Yet, sister plants in other states have closed down in the last
two weeks because of COVID-19 outbreaks.
 
Does the health department have regular contact with the big employers? Or can you
randomly stop into these plants and check for compliance?
 
Thank you for your time,
Maddie
 


From: Stephanie Malita <smalita@stjoemo.org>
Sent: Monday, April 13, 2020 7:47 PM
Subject: 04-13-2020 COVID-19 Briefing
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Stephanie Malita
Health Educator
Public Information Officer
City of St. Joseph Health Department
816.271.5327
 








From: Bill Brinton
To: Abby N. Pierce; Abe Forney; Adam Freeman; Adam Perry ; Adam Wood; AJ Warner; Alexis Drury; Allen Bear ;


Andy Bailey; Anna Miller; April Prewitt; KKJO (barrybirr@eagleradio.net); Benjamin Joseph Bonk; Beth Conway;
Bill Caldwell ; Bill Lamar; Bonnie Stigall; Brian Jansen; Brian Stone; Bridget Blevins; Brint Connett; Bruce Fisher;
Byron Newell; Carol Baxter ; Carrie Koelzer ; Chad Higdon; Chiquita Small; Chris Wilson; Cindy McWhortor; Cindy
White; Colby Edwards; Curtis Edwards ; Dan Hegeman; Darrell Jones; Dave Hensley; David Eggers; David Lucas;
Deb Meyers; Derek Conz; Diane Waddell; Donald Weatherbee; Doug Lancaster; Elise Ezzell; Eric Hopkins ; Eric
Protzman; Gary Ruckman ; Hayley Howard; Jada McClintick; Jason Braunecker ; Jason Farley; Jeff Alton; Jennifer
Protzman; Jesse Bahr ; Jesse England; Jill Murphy; Jodi Bloemker; Jody Thomas; John Burris; John Christensen;
John Frey; John Glenn ; Joy Kieser; Judy Hood ; Julie De Jean; Justin Brandt; Justin Chilcoat-Barron ; Justin
Nolan ; Kalonie Taylor; Kathie Metzinger; Kendra Bundy; Kylee M. Strough; Lanna Burnich; Lauren Williams
Caudle; Lesley Schulte; Levi R. Schultz; Lynthia Andrews; Madison Davis; Mark Ott; Marti Burri ; Mary Simmons;
Mary VanVickle ; Matthew Neil ; Mick Parkhurst; Mike Bracciano; Mike Sobetski; Paris Jenkins; Patricia George;
Patrick Jenkins; Paul Bergonzoni; Paul Gomes; Quinten Stewart; Ralph Keller; Randy Johnson; Renae Myhre;
Richard Bird; Richard ODell; Rodney Lockett; Ron Hook; Ruben Bulgin; Transit Scott Butcher; Scott Gray; William
Sims; Shawn Skoglund; Shellie Leidy ; Sonny Copeland ; Stephen Graf; T. J. Bauer; Tami Peters ; Ted McGarry ;
Ted Pierce; Tim Kissock; Tim Talbot; Todd Derr; Todd Meierhoffer; Tonya Lohman; Torey Smith; Troy Shipley;
Ty Williams; Valerie Tiffany; William Puett; Yvonne Smith ; Alan Vanzandt; Allen Andrews ; Amy Kendall; Bill
Brinton; Bill McMurray; Bob Vey ; Brad Heerlein ; Brenda Blessing; Brenda Boller; Brenda Shields; Brooke
Bowland; Cassie Walker ; Charles Vielhauer; Chris Connally; Cindy Wells; Craig Darrough; Creg Campbell ; David
King; Debbie Consolver; Debra Bradley; Dee Dee Squires; Dennis Johnson ; Dylan Gaudineer; Eldon Wulf; Ethel
Catron; Gina Lucas; Gordon Meyer; Hannah Piechowski; Jacob Angle; Jared Oakden ; Jean Boyer ; Jeff Wilson;
Jennifer Kline; Jeremy Funk ; Jill Voltmer; Jimalee O"Connor; John Callahan ; Karla Long; Ken Polley ; Keven
Schneider; Lee Sawyer; Lindsey Kroenke ; Logan McFarland ; Mark Richie; Mary Robertson; Transit Michelle
Schultz; Mike Booth; Mike Harris; Mindy Andrasevits; Transit Michelle Schultz; Patrick Franklin; Peggy Hardy ;
Penny Adams; Ralph Dishong; Rebecca Caldwell; Rebecca Thacker; Ric Smith; Richard Bradley; Roarke
Holzschuh; Robert Devault; Robin Wilsey; Rodney Butts; Ron Martin; Roxy Maggart ; RT Turner ; Ryan Pummell;
Scott Burnham; Sharon Smith; Shawn Henderson; Sheldon Lyon; Shelley White; Spire Energy; Stacey Helfrey ;
Stephen Patterson; Steve Gall; Steve Groshong; Susan Deering; Suzan Speer; Timmy Kieser ; Todd Best ; Wally
Patrick; Barbara Gaines ; Beverly Maltsberger; Bill Couldry ; Bill Meyers; Deb Hendricks; Denice Hector; Donna
Speake; Frank Sindelar2 ; "Heather Cook"; Jana Frye ; Jada McClintick; Karol Johnson ; Kelly Kibirige; Kisha
Thomas ; Larry Willliams ; Ryan Bever; Sarah Clark-Williams ; Tina Brown


Subject: FW: Blood Supply Shortage
Date: Tuesday, March 17, 2020 12:40:21 PM


Mr. Ralph asked that I forward this to you all!
 
BB
 


From: Dishong, Ralph <Ralph.Dishong@redcross.org> 
Sent: Tuesday, March 17, 2020 12:35 PM
To: Schulte, Lesley <Lesley.Schulte@lpha.mo.gov>; michael.booth@sema.dps.mo.gov
Cc: Bill Brinton <bbrinton@co.buchanan.mo.us>; Clark-williams, Sarah
<sarah.clarkwilliams@redcross.org>
Subject: Blood Supply Shortage
 
Hi Lesley, Mike and Bill,
I would like to push this message/request out to as many people as possible. Will you help
share it with Region H Coalition and EMDs? The point of contact for Blood Services question is
 Evan Woods at (816) 490-2310 or Evan.Woods@redcross.org.
 


Hello Community Partners,


 


Since you are a dedicated partner of the American Red Cross we are reaching out to ask if you
will partner with Blood Services during this critical time as we respond to the impacts
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of the coronavirus pandemic on the blood supply. About 1,500 blood drives have been
canceled across the country due to coronavirus concerns, resulting in more than 46,000 fewer
blood donations. Red Cross now faces a severe blood shortage, and we expect this
shortage to grow.


 


We are asking you to identify potential locations in your community to host blood drives as
fixed sites in the coming weeks. These sites need to remain open to the public, have easy
access with enough space to accommodate social distancing. The spaces that we use for
emergency shelter locations will work for any blood drive.


 


The health of our valued partners, donors and staff are every bit as important to us as the
patients we serve with lifesaving blood every day. In light of the coronavirus, we are
employing additional precautions for our staff to ensure good health on the day of the drive.
Employees will test their own temperatures, wear gloves through the entire donation process,
and follow the same advice others follow: if you’re feeling unwell or have a temperature
above 99.5°F, stay home. We are also increasing vigilance with disinfectant, social distancing,
additional donor temperature readings prior to entering the drive, and more. Each day, we
evaluate the need and opportunity for additional safety measures. Here is a video message
from CDC to share with your management team.


 


http://bit.ly/39NJBHP


 


This coronavirus pandemic has had an unprecedented impact on our blood supply. Now, more
than ever, we need our communities to help patients in need. If you have a location that the
Red Cross can use to host save blood drives, please contact:


 


Evan Woods at (816) 490-2310 or Evan.Woods@redcross.org.


 
 
 
Thank you,
 
Ralph Dishong
Disaster Program Specialist
401 North 12th Street, St Joseph Mo 64501
American Red Cross of Missouri and Arkansas
816.506-6786| Ralph.Dishong@redcross.org
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From: Mary Robertson
To: Mary Robertson
Subject: FW: COVID-19 Update #3 042520
Date: Saturday, April 25, 2020 9:24:14 PM
Attachments: 042520 Eleven New Positives for COVID-19.pdf


A quick update from today. (Most of it is inclusive in the press release.)
 


1. Of the 110 Triumph employees tested toward the end of this week, Buchanan County resulted in 10
positives and three more are pending.


2. We have 11 new positives in the past 24 hours.
3. To date, we have 57 confirmed cases and 3 probable cases.
4. The testing for all Triumph employees will now begin on Monday and run through Friday next week. The


guard is assisting Northwest Health Services. The police department will assist with traffic control at
Triumph, where the testing will take place.


 
Thanks!
 
Mary
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P R E S S R E L E A S E 



 
ELEVEN NEW POSITIVES FOR COVID-19 



 
 



FOR MORE INFORMATION CONTACT: 
MARY ROBERTSON, PUBLIC INFORMATION OFFICER 



816.271.4610 or mrobertson@stjoemo.org 
 



 
(April 25, 2020) 
FOR IMMEDIATE RELEASE 
 
Eleven new positive cases for COVID-19 have been confirmed in St. Joseph in the past 
twenty-four hours.  
 
A total of 110 Triumph Foods employees were tested in the latter part of the week. Of those 
tested, Buchanan County resulted in ten positive cases and three more are still pending.  
 
To date, a total of 57 confirmed cases and 3 probable cases have been identified in Buchanan 
County. Of those 60 cases, 38 are male and 22 are female.  
 
Updated information on the testing for Triumph Foods employees indicates the testing will 
begin on Monday and run through Friday next week. 
 



 
 
### 
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From: Mary Robertson
To: Mary Robertson
Subject: FW: COVID-19 Update #4 042720
Date: Monday, April 27, 2020 5:27:43 PM


One item that was a late edition….
 


1. Buchanan County has 3 new positives and 1 new probable for a total of 60 confirmed and 4
probable cases of COVID-19.


 
Your daily update includes the following…
 


1. Triumph Foods began their process of testing employees at 8am this morning. It has been rumored that
this is not a mandatory test. I reached out to Triumph for confirmation that it is, in fact, mandatory. They
hope to test around 500 employees each day. I sent you a copy of their latest press release earlier this
morning.


2. Mosaic’s latest daily testing update indicates… 1,544 tests conducted, 61 pending, 48 positives (one
inpatient) and 1,435 negatives.


3. Northwest Health Services testing – I have tried to find daily testing numbers for NHS, however, haven’t
heard back on that yet.


4. The governor just released his plan for the first phase of Show Me Strong Recovery for reopening the
state on May 4. You can read the first phase here. Show Me Strong Recovery - Phase 1
Guidance.pdf  The body of his press release can be found below.


5. Remember, if you have any comments to make on the draft plan for reopening the city that Bryan Carter
sent out late Friday, please get to him as soon as possible. Staff will meet again prior to the work
session on Thursday to update and have ready to present to you at your work session.


6. A quick update on the 2020 Census. The national average for completed census surveys currently sits
at 53.2%. Buchanan County has a response rate of 53.1%, with the state being at 54.2%. We will be
pushing out information to encourage the community to complete their census surveys. I include this
information as many of the services being used during this national health crisis are, in part, funded
through federal allocations we receive based on our census populations.


 
As always, let me know if you have any questions. Thanks!
 
Mary
 
 
 
Governor’s Press Release ****************************
 
(JEFFERSON CITY, MO) – During today’s COVID-19 briefing, Governor Mike Parson
announced the first phase of the “Show Me Strong Recovery” Plan outlining how Missouri
will gradually begin to reopen economic and social activity on Monday, May 4, 2020. 
 
Governor Parson was joined by Missouri Hospital Association President and CEO Herb Kuhn,
MO HealthNet Director Todd Richardson, Missouri Department of Economic Development
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Director Rob Dixon, Missouri Department of Health and Senior Services (DHSS) Director Dr.
Randall Williams, and Missouri Department of Public Safety Director Sandy Karsten. 


“With favorable data and approval from state health officials, we are ready to take another step
forward in the recovery of Missouri,” Governor Parson said. “Today, I am announcing phase
one of our ‘Show Me Strong Recovery’ Plan, which will begin Monday, May 4 and extend
through Sunday, May 31.” 


Resting on four essential pillars, the “Show Me Strong Recovery” Plan is intended to protect
those most at risk of exposure to COVID-19 while returning Missouri to a new normal:


1. Expand testing capacity and volume in the state
2. Expand reserves of PPE by opening public and private supply chains 
3. Continue to monitor and, if necessary, expand hospital and health care system capacity,


including isolation and alternate care facilities for those that cannot self-quarantine at
home


4. Improve ability to predict potential outbreaks using Missouri's public health data


This framework will allow the state to work through a gradual reopening, leading to broader
economic recovery. 


During phase one of the plan, citizens may begin returning to economic and social activities
but must adhere to social distancing requirements, including maintaining six feet of space
between individuals in most cases. There are currently no limitations on social gatherings as
long as necessary precautions are taken and six feet of distance can be maintained between
individuals and/or families. 


Additionally, all businesses can be open provided that the social distancing guidelines set forth
in the new health order are followed. Some businesses will be required to take additional
precautions to protect their employees and the public, such as occupancy limits at retail
locations. 


“All of Missouri’s businesses, employers, and employees are vital to our state’s economy and
well-being,” Governor Parson said. “Opening these businesses is going to look very different
for awhile, but I’m confident Missourians will abide by the guidelines as we move forward.”


This will be a deliberate and data-driven process that allows for flexibility based on changing
situations. 


Some communities may be able to reopen at a faster rate than others. Local officials will have
the authority to put further rules, regulations, or ordinances in place so long as they are not
inconsistent with the statewide order. 


Even as Missouri gradually reopens, citizens are encouraged to continue taking precautions to
protect themselves and others: 


Stay home if sick
Wash hands often with soap and water or use hand sanitizer
Avoid touching your face
Sneeze or cough into a tissue or the inside of elbow







Disinfect frequently used items and surfaces
Avoid socializing in groups that do not readily allow for appropriate social distancing
Minimize travel to the extent possible


Additionally, all businesses are encouraged to do the following:


Implement basic infection prevention measures informed by industry best practices
Modify physical workspaces to maximize social distancing
Minimize business travel
Develop an infectious disease preparedness and response plan
Do not allow symptomatic people to physically return to work until cleared by a medical
provider
Encourage telework whenever possible and feasible with business operations
Return to work in phases and/or split shifts
Limit access to common areas where personnel are likely to congregate and interact
Ensure that sick leave policies are flexible and consistent with public health guidance


“As we begin to reopen, we will be prepared, but the virus is still here. Protect yourself and
the people you love. Take care of each other,” Governor Parson said. “Together, we will
defeat COVID-19. Together, the state of Missouri will come back stronger than ever before.”


For more information on the “Show Me Strong Recovery” Plan, please visit
ShowMeStrong.Mo.Gov.  
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From: Christopher Clark
To: Patt Lilly; Debra Bradley; Pat Dillon
Subject: FW: EXTERNAL: April 22, 2020 Update
Date: Wednesday, April 22, 2020 6:08:02 PM


FYI:
 
This message was just sent to employees. Not to media, although we expect it
to organically leak.
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
 
 


From: Chris Clark <Chris_Clark@studio.backstitch.io>
Reply-To: Christopher Clark <CClark@triumphfoods.com>
Date: Wednesday, April 22, 2020 at 6:06 PM
To: Christopher Clark <CClark@triumphfoods.com>
Subject: EXTERNAL: April 22, 2020 Update
 


CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.


Image removed by sender.
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April 22, 2020 Update
 
To our Triumph Foods team members:
 
As shared yesterday, we are committed to providing everyone with updates regarding
COVID-19 as new information becomes available.
 
This afternoon we were made aware that 6 additional individuals employed at Triumph
Foods have tested positive for COVID-19. We wish these individuals a fast and full
recovery.
 
We continue to work closely with State and Local health officials to monitor the situation
and have not been made aware of any additional confirmed positive cases other than
these 9.
 
The highly contagious nature of COVID-19 has proven to be an incredible challenge for
production facilities nationwide, therefore we greatly value the ongoing counsel and
guidance of health officials as we strive to remain nimble in our response to these
positive test results.
 
The Company is following CDC guidelines for critical industries including taking
temperatures, requiring masks and requiring self-monitoring. Triumph Foods is also
working with Mosaic Life Care in addition to the Missouri and Buchanan County/St.
Joseph Health Departments to test certain individuals which were directed to self-
quarantine by the Company.
 
We appreciate your dedication during this stressful time and please remember to
always follow these helpful tips to keep yourself and your team members safe:


Stay home if you are feeling sick.
Always wear your mask or face-cover while at work and at home.
Wash your hands regularly with soap and hot water.
Use hand sanitizer frequently.
Avoid touching your eyes, nose and mouth.
Cover your mouth and nose when coughing or sneezing.


We are in this together and together we are #TriumphStrong.
Triumph Foods sent you this message using backstitch Studio.


2018 backstitch Inc. PO Box 43457, Detroit, MI 48243 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you trust the sender
and know the content is safe.








From: Debra Bradley
To: Sadie Kennedy; Connie Werner; Kendra Bundy
Subject: FW: Facebook Rumor
Date: Thursday, April 9, 2020 10:10:55 AM


FYI, wanted you to be aware in case you hear anything.
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Christopher Clark <CClark@triumphfoods.com> 
Sent: Thursday, April 9, 2020 9:32 AM
To: Debra Bradley <dbradley@stjoemo.org>
Subject: Facebook Rumor
 


Debra,
 
Wanted to let you know that we were made aware last night that an employee
is spreading a false rumor that we have two positive COVID cases in the plant,
via Facebook. And of course, wildfire ensued.  The employee is being dealt with
right now and we are asking him to remove the post, or correct it. We are also
sending a communication to all employees giving a brief update of new
processes (taking temps before entering the facility, passing out face
masks/bandanas, anti-viral fogging 5 times a week …etc.) and that as of this
morning, we do not have any confirmed positive COVID-19 cases in the plant.
 
It appears we do have an issue with strep throat going around the plant
though. We are seeing a bit of an uptick in that. Odd
 
Can you tell me how many confirmed cases we have in Buch Cty. as of this
morning?
 
I just wanted to let you know that we are aware and are dealing with it, swiftly.
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
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St. Joseph, MO 64504
o: (816)396-2829
 








From: Debra Bradley
To: Mary Robertson
Subject: FW: KQ2 Information about Triumph testing
Date: Wednesday, April 22, 2020 8:53:10 PM


Debra Bradley, MSW
Director of Health 
City of St. Joseph Health Department 


Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone


-------- Original message --------
From: Madeline McClain <mmcclain@kq2.com>
Date: 4/22/20 8:19 PM (GMT-06:00)
To: Debra Bradley <dbradley@stjoemo.org>, Stephanie Malita <smalita@stjoemo.org>
Subject: Fwd: KQ2 Information about Triumph testing


Hello,


In addition to my questions below, we also saw KBIA reporting that St. Joseph Health
Department confirmed that 68 people exhibiting symptoms were supposed to be tested today.
A mix of Triumph workers and their family members. Is that true? Did this mornings COVID-
19 briefing include those numbers?


Thank you for your time,
Maddie


Begin forwarded message:


From: Madeline McClain <mmcclain@kq2.com>
Date: April 22, 2020 at 7:25:51 PM CDT
To: Stephanie Malita <smalita@stjoemo.org>
Subject: KQ2 Information about Triumph testing


﻿
Hello,


We are checking in for some more information on the Triumph situation. Dr.
Williams with the state health department provided a bunch of new information at
the Governor's press briefing today and it's left us with a bunch of questions.


Dr. Williams said the Missouri National Guard had been dispatched to our area to
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test everyone. Did he mean the guardsman were just bringing the supplies and
Mosaic was still running the tests? Or is Missouri's National Guard testing Triumph
employees? Also, when he said everyone, does he really mean all 2,900 Triumph
employees are getting tested? 


Final question for tonight - how many Triumph employees have been tested so far
and what were the results? 


Thank you for your time,
Maddie


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you trust the sender
and know the content is safe.








From: Debra Bradley
To: Stephanie Malita
Subject: FW: KQ2 Information about Triumph testing
Date: Thursday, April 23, 2020 8:16:39 AM


 
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Mary Robertson <mrobertson@stjoemo.org> 
Sent: Wednesday, April 22, 2020 9:30 PM
To: Debra Bradley <dbradley@stjoemo.org>
Subject: Re: KQ2 Information about Triumph testing
 
Thanks.  I’ve talked with Andy and Bruce has talked with Alan. Andy confirmed that it wasn’t
necessary to respond to Maddie. 


Sent from my iPhone


On Apr 22, 2020, at 8:53 PM, Debra Bradley <dbradley@stjoemo.org> wrote:


﻿
 
 
 
 
Debra Bradley, MSW
Director of Health 
City of St. Joseph Health Department 
 
Sent via the Samsung Galaxy S9+, an AT&T 5G Evolution capable smartphone
 
 
 
-------- Original message --------
From: Madeline McClain <mmcclain@kq2.com>
Date: 4/22/20 8:19 PM (GMT-06:00)
To: Debra Bradley <dbradley@stjoemo.org>, Stephanie Malita <smalita@stjoemo.org>
Subject: Fwd: KQ2 Information about Triumph testing
 
Hello,
 
In addition to my questions below, we also saw KBIA reporting that St. Joseph Health
Department confirmed that 68 people exhibiting symptoms were supposed to be
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tested today. A mix of Triumph workers and their family members. Is that true? Did this
mornings COVID-19 briefing include those numbers?
 
Thank you for your time,
Maddie


Begin forwarded message:


From: Madeline McClain <mmcclain@kq2.com>
Date: April 22, 2020 at 7:25:51 PM CDT
To: Stephanie Malita <smalita@stjoemo.org>
Subject: KQ2 Information about Triumph testing


﻿
Hello,


We are checking in for some more information on the Triumph
situation. Dr. Williams with the state health department provided a
bunch of new information at the Governor's press briefing today
and it's left us with a bunch of questions.


Dr. Williams said the Missouri National Guard had been
dispatched to our area to test everyone. Did he mean the
guardsman were just bringing the supplies and Mosaic was still
running the tests? Or is Missouri's National Guard testing Triumph
employees? Also, when he said everyone, does he really mean all
2,900 Triumph employees are getting tested? 
 
Final question for tonight - how many Triumph employees have
been tested so far and what were the results? 
 
Thank you for your time,
Maddie
 
 
<Outlook-hkbevsqv.jpg>
 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you
trust the sender and know the content is safe.
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From: Cox, Lisa
To: "katelyncanon@nwhealth-services.org"; "Matt England"; Debra Bradley; Mary Robertson
Subject: FW: News Release: Initial COVID-19 results in from asymptomatic testing from Buchanan County food plant
Date: Thursday, April 30, 2020 2:55:25 PM
Attachments: image003.png
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It’s been sent. Thank you all again for your help! Feel free to pass along my info if I can be of
assistance to local media.
 
Thanks,
Lisa
 


From: DHSS Public Info <PublicInfo@health.mo.gov> 
Sent: Thursday, April 30, 2020 2:48 PM
Subject: News Release: Initial COVID-19 results in from asymptomatic testing from Buchanan County
food plant
 
For Immediate Release:
April 30, 2020
 
Media Contact:
Lisa Cox
Missouri Department of Health and Senior Services
Lisa.Cox@health.mo.gov
 
 


Initial COVID-19 results in from asymptomatic testing
from Buchanan County food plant


 
JEFFERSON CITY, MO – The Missouri Department of Health and Senior Services
(DHSS) partnered with the City of St. Joseph Health Department, Northwest Health
Services and Mosaic Life Care to offer COVID-19 testing to all employees at Triumph
Foods in St. Joseph.


707 employees, who presented asymptomatically, had samples collected for testing
at work on Monday. Results were received today, and 92 of those are positive for the
virus that causes COVID-19. Additionally, 34 of the plant’s employees had received
positive results after being tested prior to this week.


Cases are counted by county of the patient’s residence, not by location of the
employer or where the test was conducted. Not all cases among Triumph Foods
employees will be counted in Buchanan County’s total case count as they are not all
county residents.
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Approximately 1,500 employees had samples collected for testing on Tuesday and
Wednesday, and those results are pending. Employees with positive results are being
notified by the City of St. Joseph Health Department. Those with positive results will
be told to isolate, and public health professionals will assist these patients with
notifications of those determined to be close contacts. Triumph Foods is making
notifications to those who have tested negative. All who were tested will be notified
with their results by Saturday.


“Our mission remains to protect health and keep Missourians safe,” said Dr. Randall
Williams, director of DHSS. “We appreciate the willingness from employees of
Triumph Foods to be tested and the collaboration with local health care providers to
help prevent further spread of COVID-19 in this community. Partnering with providers
and local health departments to test people, both symptomatic and asymptomatic, is
part of our “box-in” strategy with this virus moving forward.” 


At the request of the City of St. Joseph Health Department, the State is sending staff
support to assist with contact tracing efforts, and more testing is to be expected as
close contacts of COVID-19 patients are notified.


“It is very important that patients with positive results follow the isolation guidance
they are given,” said Williams. “Those with pending or negative results may continue
to work while maintaining infection control measures we have recommended both at
work and at home.”


Per CDC guidance, those who did not have COVID-19 symptoms but tested positive
and are self-isolating can leave their “sick room” when at least 7 days have passed
since the date of the first positive test and they continue to have no symptoms since
the test. For 3 additional days, this group of people should continue to limit contact
and wear a face covering for their nose and mouth when other people are present.


Williams added, “We are grateful that our purposeful testing strategy to increase
capacity for testing allows us this opportunity to do comprehensive testing, and we
will continue to work closely with the employees, elected local leaders and our
partners at the City of St. Joseph Health Department, Northwest Health Services,
Triumph Foods and Mosaic Life Care to protect the health of the community.”


Visit the CDC website at www.cdc.gov/coronavirus or the DHSS website at
www.health.mo.gov/coronavirus for more information or to ask questions using the
state site’s COVID-19 interactive chatbot. A statewide COVID-19 hotline is also
available at 877-435-8411.


 
###


About the Missouri Department of Health and Senior Services: The department seeks
to be the leader in protecting health and keeping people safe. More information about
DHSS can be found at http://health.mo.gov or find us on Facebook and Twitter
@HealthyLivingMo



https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html

http://www.cdc.gov/coronavirus

http://www.health.mo.gov/coronavirus

http://www.health.mo.gov/

https://www.facebook.com/HealthyLivingMo/

https://twitter.com/healthylivingmo





 
 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are
expecting the email and/or know the content is safe. If in doubt, delete the email.
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From: Mary Robertson
To: Mary Robertson
Subject: FW: News Release: Initial COVID-19 results in from asymptomatic testing from Buchanan County food plant
Date: Thursday, April 30, 2020 3:10:27 PM
Attachments: image003.png
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Importance: High


Please see, below, a press release just issued by the DHSS. It indicates the first round of testing results at
Triumph. I wanted you to have it in your hands as soon as possible. Thanks.
 
 
For Immediate Release:
April 30, 2020
 
Media Contact:
Lisa Cox
Missouri Department of Health and Senior Services
Lisa.Cox@health.mo.gov
 
 


Initial COVID-19 results in from asymptomatic testing
from Buchanan County food plant


 
JEFFERSON CITY, MO – The Missouri Department of Health and Senior Services
(DHSS) partnered with the City of St. Joseph Health Department, Northwest Health
Services and Mosaic Life Care to offer COVID-19 testing to all employees at Triumph
Foods in St. Joseph.


707 employees, who presented asymptomatically, had samples collected for testing
at work on Monday. Results were received today, and 92 of those are positive for the
virus that causes COVID-19. Additionally, 34 of the plant’s employees had received
positive results after being tested prior to this week.


Cases are counted by county of the patient’s residence, not by location of the
employer or where the test was conducted. Not all cases among Triumph Foods
employees will be counted in Buchanan County’s total case count as they are not all
county residents.


Approximately 1,500 employees had samples collected for testing on Tuesday and
Wednesday, and those results are pending. Employees with positive results are being
notified by the City of St. Joseph Health Department. Those with positive results will
be told to isolate, and public health professionals will assist these patients with
notifications of those determined to be close contacts. Triumph Foods is making
notifications to those who have tested negative. All who were tested will be notified
with their results by Saturday.
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“Our mission remains to protect health and keep Missourians safe,” said Dr. Randall
Williams, director of DHSS. “We appreciate the willingness from employees of
Triumph Foods to be tested and the collaboration with local health care providers to
help prevent further spread of COVID-19 in this community. Partnering with providers
and local health departments to test people, both symptomatic and asymptomatic, is
part of our “box-in” strategy with this virus moving forward.” 


At the request of the City of St. Joseph Health Department, the State is sending staff
support to assist with contact tracing efforts, and more testing is to be expected as
close contacts of COVID-19 patients are notified.


“It is very important that patients with positive results follow the isolation guidance
they are given,” said Williams. “Those with pending or negative results may continue
to work while maintaining infection control measures we have recommended both at
work and at home.”


Per CDC guidance, those who did not have COVID-19 symptoms but tested positive
and are self-isolating can leave their “sick room” when at least 7 days have passed
since the date of the first positive test and they continue to have no symptoms since
the test. For 3 additional days, this group of people should continue to limit contact
and wear a face covering for their nose and mouth when other people are present.


Williams added, “We are grateful that our purposeful testing strategy to increase
capacity for testing allows us this opportunity to do comprehensive testing, and we
will continue to work closely with the employees, elected local leaders and our
partners at the City of St. Joseph Health Department, Northwest Health Services,
Triumph Foods and Mosaic Life Care to protect the health of the community.”


Visit the CDC website at www.cdc.gov/coronavirus or the DHSS website at
www.health.mo.gov/coronavirus for more information or to ask questions using the
state site’s COVID-19 interactive chatbot. A statewide COVID-19 hotline is also
available at 877-435-8411.


 
###


About the Missouri Department of Health and Senior Services: The department seeks
to be the leader in protecting health and keeping people safe. More information about
DHSS can be found at http://health.mo.gov or find us on Facebook and Twitter
@HealthyLivingMo
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From: Debra Bradley
To: Sadie Kennedy; Connie Werner; Lesley Schulte; Kendra Bundy
Subject: FW: News Release: Update on asymptomatic COVID-19 testing from Buchanan County food plant
Date: Tuesday, May 5, 2020 1:37:33 PM
Attachments: image003.png
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Making sure you all see this.
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: DHSS Public Info <PublicInfo@health.mo.gov> 
Sent: Tuesday, May 5, 2020 1:36 PM
Subject: News Release: Update on asymptomatic COVID-19 testing from Buchanan County food
plant
 
5-5-20 Update on asymptomatic COVID-19 testing from Buchanan County food plant:
 
The comprehensive testing of asymptomatic workers of Triumph Foods in St. Joseph,
Mo. has concluded.
 
412 employees and contract workers of Triumph Foods, who presented for testing
sample collection with no related symptoms, have received positive results for
COVID-19. This is out of 2,367 workers who were tested on site April 27-May 1 at
Triumph Foods as part of the State’s “box in” testing strategy when an outbreak is
present among people living or working closely together.
 
As Triumph Foods has informed its team members, DHSS has advised Triumph Food
and their staff that the return to work guidance, per the Centers for Disease Control
and Prevention (CDC) has been changed from 7 days to 10 days.
 
Anyone who becomes symptomatic should notify their health care provider. Testing
continues to be available at the mobile testing site operated by Northwest Health
Services.
 
###
 


From: DHSS Public Info 
Sent: Sunday, May 3, 2020 4:40 PM
Subject: News Release: Update on asymptomatic COVID-19 testing from Buchanan County food
plant
 
5-3-20 Update on asymptomatic COVID-19 testing from Buchanan County food plant:
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As of this morning, 373 employees and contract workers of Triumph Foods, who
presented for testing sample collection with no related symptoms, have received
positive results for COVID-19.
 
“We continue to work this weekend contacting these asymptomatic patients and have
initiated the process of contact tracing with those determined to be close contacts of
our positive cases,” said Dr. Randall Williams, director of DHSS.
 
Anyone who becomes symptomatic should notify their health care provider.
 
 


From: DHSS Public Info <PublicInfo@health.mo.gov> 
Sent: Saturday, May 2, 2020 11:03 AM
Subject: News Release: Update on asymptomatic COVID-19 testing from Buchanan County food
plant
 
Update:  As of this morning, 359 employees and contract workers of Triumph Foods,
who presented for testing sample collection with no related symptoms, have received
positive results for COVID-19. Results from this comprehensive testing continue to
come in on a rolling basis, and updates will continue to be provided this weekend as
results are received and case contact tracing is continued.
 
 
 


From: DHSS Public Info 
Sent: Friday, May 1, 2020 12:39 PM
Subject: News Release: Additional COVID-19 results in from asymptomatic testing from Buchanan
County food plant
 
For Immediate Release:
May 1, 2020
 
Media Contact:
Lisa Cox
Missouri Department of Health and Senior Services
Lisa.Cox@health.mo.gov
 
 


Additional COVID-19 results in from asymptomatic
testing from Buchanan County food plant


JEFFERSON CITY, MO – As announced yesterday, the Missouri Department of
Health and Senior Services (DHSS) partnered with the City of St. Joseph Health
Department, Northwest Health Services and Mosaic Life Care to offer COVID-19
testing to all employees and contract staff at Triumph Foods in St. Joseph. The latest
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results show 167 new cases among Triumph Foods staff who were not showing
symptoms. These cases are among the 916 employees who had samples collected
Tuesday.
 
Prior to this week, Triumph Foods had a total of 46 employees test positive for the
virus that causes COVID-19. On Monday, comprehensive testing of asymptomatic
employees began. Of 707 employees tested, 92 received positive results. A total of
305 employees currently have laboratory-confirmed COVID-19. 
 
Samples were collected for testing at the processing facility from an additional 709
employees on Wednesday and Thursday, bringing the total tested to more than
2,300. Any employees who are still seeking testing can do so next week through the
mobile testing site operated by Northwest Health Services.
 
DHSS has staff on site in St. Joseph today assisting with case investigations and
contact tracing. Staff from surrounding local public health agencies are assisting as
well. 
 
“We continue to work closely with our partners to monitor this situation,” said Dr.
Randall Williams, director of DHSS. “Many thanks to the employees for the important
work that they do and for their willingness to be tested and to follow our guidance
which will prevent further spread of this virus.”


Cases are counted by county of the patient’s residence, not by location of the
employer or where the test was conducted. Not all cases among Triumph Foods
employees will be counted in Buchanan County’s total case count as they are not all
county residents.


Visit the CDC website at www.cdc.gov/coronavirus or the DHSS website at
www.health.mo.gov/coronavirus for more information or to ask questions using the
state site’s COVID-19 interactive chatbot. A statewide COVID-19 hotline is also
available at 877-435-8411.
 


###


Initial COVID-19 results in from asymptomatic testing from Buchanan County food
plant (April 30, 2020 news release)


About the Missouri Department of Health and Senior Services: The department seeks
to be the leader in protecting health and keeping people safe. More information about
DHSS can be found at http://health.mo.gov or find us on Facebook and Twitter
@HealthyLivingMo
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email and/or know the content is safe. If in doubt, delete the email.


 








From: Cox, Lisa
To: "katelyncanon@nwhealth-services.org"; "Matt England"; Mary Robertson; Debra Bradley
Subject: FW: News Release: Update on asymptomatic COVID-19 testing from Buchanan County food plant
Date: Tuesday, May 5, 2020 1:44:13 PM
Attachments: image003.png
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FYI
 


From: DHSS Public Info <PublicInfo@health.mo.gov> 
Sent: Tuesday, May 5, 2020 1:36 PM
Subject: News Release: Update on asymptomatic COVID-19 testing from Buchanan County food
plant
 
5-5-20 Update on asymptomatic COVID-19 testing from Buchanan County food plant:
 
The comprehensive testing of asymptomatic workers of Triumph Foods in St. Joseph,
Mo. has concluded.
 
412 employees and contract workers of Triumph Foods, who presented for testing
sample collection with no related symptoms, have received positive results for
COVID-19. This is out of 2,367 workers who were tested on site April 27-May 1 at
Triumph Foods as part of the State’s “box in” testing strategy when an outbreak is
present among people living or working closely together.
 
As Triumph Foods has informed its team members, DHSS has advised Triumph Food
and their staff that the return to work guidance, per the Centers for Disease Control
and Prevention (CDC) has been changed from 7 days to 10 days.
 
Anyone who becomes symptomatic should notify their health care provider. Testing
continues to be available at the mobile testing site operated by Northwest Health
Services.
 
###
 


From: DHSS Public Info 
Sent: Sunday, May 3, 2020 4:40 PM
Subject: News Release: Update on asymptomatic COVID-19 testing from Buchanan County food
plant
 
5-3-20 Update on asymptomatic COVID-19 testing from Buchanan County food plant:
 
As of this morning, 373 employees and contract workers of Triumph Foods, who
presented for testing sample collection with no related symptoms, have received
positive results for COVID-19.
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“We continue to work this weekend contacting these asymptomatic patients and have
initiated the process of contact tracing with those determined to be close contacts of
our positive cases,” said Dr. Randall Williams, director of DHSS.
 
Anyone who becomes symptomatic should notify their health care provider.
 
 


From: DHSS Public Info <PublicInfo@health.mo.gov> 
Sent: Saturday, May 2, 2020 11:03 AM
Subject: News Release: Update on asymptomatic COVID-19 testing from Buchanan County food
plant
 
Update:  As of this morning, 359 employees and contract workers of Triumph Foods,
who presented for testing sample collection with no related symptoms, have received
positive results for COVID-19. Results from this comprehensive testing continue to
come in on a rolling basis, and updates will continue to be provided this weekend as
results are received and case contact tracing is continued.
 
 
 


From: DHSS Public Info 
Sent: Friday, May 1, 2020 12:39 PM
Subject: News Release: Additional COVID-19 results in from asymptomatic testing from Buchanan
County food plant
 
For Immediate Release:
May 1, 2020
 
Media Contact:
Lisa Cox
Missouri Department of Health and Senior Services
Lisa.Cox@health.mo.gov
 
 


Additional COVID-19 results in from asymptomatic
testing from Buchanan County food plant


JEFFERSON CITY, MO – As announced yesterday, the Missouri Department of
Health and Senior Services (DHSS) partnered with the City of St. Joseph Health
Department, Northwest Health Services and Mosaic Life Care to offer COVID-19
testing to all employees and contract staff at Triumph Foods in St. Joseph. The latest
results show 167 new cases among Triumph Foods staff who were not showing
symptoms. These cases are among the 916 employees who had samples collected
Tuesday.
 



mailto:PublicInfo@health.mo.gov

mailto:Lisa.Cox@health.mo.gov





Prior to this week, Triumph Foods had a total of 46 employees test positive for the
virus that causes COVID-19. On Monday, comprehensive testing of asymptomatic
employees began. Of 707 employees tested, 92 received positive results. A total of
305 employees currently have laboratory-confirmed COVID-19. 
 
Samples were collected for testing at the processing facility from an additional 709
employees on Wednesday and Thursday, bringing the total tested to more than
2,300. Any employees who are still seeking testing can do so next week through the
mobile testing site operated by Northwest Health Services.
 
DHSS has staff on site in St. Joseph today assisting with case investigations and
contact tracing. Staff from surrounding local public health agencies are assisting as
well. 
 
“We continue to work closely with our partners to monitor this situation,” said Dr.
Randall Williams, director of DHSS. “Many thanks to the employees for the important
work that they do and for their willingness to be tested and to follow our guidance
which will prevent further spread of this virus.”


Cases are counted by county of the patient’s residence, not by location of the
employer or where the test was conducted. Not all cases among Triumph Foods
employees will be counted in Buchanan County’s total case count as they are not all
county residents.


Visit the CDC website at www.cdc.gov/coronavirus or the DHSS website at
www.health.mo.gov/coronavirus for more information or to ask questions using the
state site’s COVID-19 interactive chatbot. A statewide COVID-19 hotline is also
available at 877-435-8411.
 


###


Initial COVID-19 results in from asymptomatic testing from Buchanan County food
plant (April 30, 2020 news release)


About the Missouri Department of Health and Senior Services: The department seeks
to be the leader in protecting health and keeping people safe. More information about
DHSS can be found at http://health.mo.gov or find us on Facebook and Twitter
@HealthyLivingMo


 
 


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you are
expecting the email and/or know the content is safe. If in doubt, delete the email.
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From: Debra Bradley
To: Lesley Schulte; Sadie Kennedy; Connie Werner; Kendra Bundy
Subject: FW: Purchasing Information
Date: Thursday, March 12, 2020 8:50:16 AM
Attachments: image001.png


 
 
Debra Bradley, MSW
Director of Health
City of St. Joseph Health Department
 
From: Bayer, Tiffany <Tiffany.Bayer@health.mo.gov> 
Sent: Thursday, March 12, 2020 8:13 AM
To: DHSS.LPHA Administrator List <DHSS.LPHAAdministratorList@health.mo.gov>
Subject: Purchasing Information
 
Good morning,
Below is information I wanted to pass along to you from OA Purchasing.  If you have any questions, please let me know.
 
Thank you,
 
Tiffany Bayer, Local Public Health Liaison
Center for Local Public Health Services
Division of Community and Public Health
920 Wildwood, P.O. Box 570
Jefferson City, MO 65102-0570
Phone:  (573) 522-2874
Email:  tiffany.bayer@health.mo.gov
 
CONFIDENTIALITY STATEMENT:
This email is from the Missouri Department of Health and Senior Services.  It contains confidential or privileged information that
may be protected from disclosure by law.  Unauthorized disclosure, review, copying, distribution, or use of this message or its
contents by anyone other than the intended recipient is prohibited.  If you are not the intended recipient, please immediately
destroy this message and notify the sender at the following email address:  Tiffany.Bayer@health.mo.gov or by calling (573) 522-
2874
 
 
 
COUNTY HEALTH DEPARTMENTS:
In an effort to help identify sources of supply for products to address the Coronavirus-related needs, the Division of Purchasing has
identified some additional, non-contract sources of supply. The statewide contracts identified in the State of Missouri, Division of
Purchasing’s March 4 and March 6 emails (those emails without attachments are listed  below) are competitively bid, contracted sources
for acquiring needed supplies for state agencies; however, in the event you cannot find the products in the quantities needed, these
additional potential sources of supply, many of which are in Missouri, may be helpful.  However, we do NOT have current statewide
contracts in place with these suppliers; consequently, you will need to follow your county bidding requirements when making off-
contract purchases.
 
NON-CONTRACT POTENTIAL SOURCES OF SUPPLY TO ADDRESS CORONAVIRUS-RELATED NEEDS


Vendor Web address Address Products
Express
Medical
Supplies


https://www.exmed.net/ Fenton,
MO


All types of
Medical Supplies


Allied
Healthcare
Products


http://www.alliedhpi.com/ St Louis All types of
medical


J&B
Medical
Supply


https://www.jandbmedical.com/ Wixom, MI All types of
medical


Withers KC
Sanitary
Supply


https://www.withers-kcsanitary.com/catalog/ Raytown,
MO


Janitorial Supplies
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Hillyard https://www.hillyard.com/Pages/default.aspx 5 Missouri
locations


Cleaners/Janitorial
Supplies


Provider
Plus


https://www.providerplus.com/ Multiple
Missouri-St
Louis Hdq


All types of
medical supplies


Alliance
Medical Inc


888-633-6908 Jefferson
City


Medical Supplies


Mid-
America
Medical
Innovations


573-556-5569 Jefferson
City


Medical Supplies
 


KC Home
Medical
Supply


https://kchomemed.com/ Lee’s
Summit,
MO


All types of
medical


Tiger
Medical
Supply


https://tigermedicalsupplyllc.com    Columbia,
Mo


All types of
Medical Supplies


D&H
Drugstore


https://www.dhdrugstore.com/ Columbia,
MO


All types of
medical


Kilgore’s
Medical
Pharmacy


https://kilgoresrx.com/ Columbia All types of
medical


Fitzpatrick
Pharmacy


636-394-6622 Ballwin,
MO


All types of
medical


Lincare https://www.lincare.com/ Jefferson
City, MO


Medical Devices


Bach
Medical
Supply
 


https://bachmedicalsupply.com/ Springfield,
MO


All types of
medical


Healthcare
Equipment
& Supply


https://www.healthcarerxequip.com/ourproducts Perryville,
Jackson,
Farmington


All types of
medical


Key Drugs https://keydrugs.com/ Poplar
Bluff


All types of
medical


Heartland
Medical
Equipment


http://www.heartlandmedequip.com/ Marshall All types of
Medical


Reliable
Medical
Supply


https://reliablemedsupply.com/ Lenexa KS All types of
medical


Hometown
Family of
Stores


https://www.hometownfamilystores.com/ Chillicothe All types of
medical


Care Plus
Home
Oxygen
therapy


https://www.careplusoxygen.com/ Senath,
MO


Oxygen


Alban
Scientific


https://albanscientific.com/ Saint Louis All types of
medical


USA
Medical
and
Surgical
Supplies


https://www.usamedicalsurgical.com/ St Louis All types of
Medical supplies
 


Health Care
Equipment
Inc.


https://homecareinc.net/products/ Poplar
Bluff


Oxygen supplies
 


Oxycare
Medical


http://www.oxycaremedicalsupply.com/ Belleville,
IL


All types of
Medical
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Supply CO
Triumph
Medical
Services


https://triumphmed.com/ Ozark, Mo Medical Devices


Ergo
Midwest,
Inc.


https://www.ergomidwest.com/ Earth City,
MO


Medical Devices


Rotech
Healthcare
Inc.


https://www.rotech.com/ St. Louis,
Springfield,
Lees
Summit


Medical Devices


Cox Health
at Home


https://coxhealthathome.com/ Southwest
Missouri


All types of
Medical


Apria
Healthcare


https://www.apria.com/ Rolla Respiratory


Walgreens https://www.walgreens.com/topic/findcare/coronavirus.jsp?
ban=covid_navigation_findcare  (scroll to bottom for products)
https://www.walgreens.com/


Store
locator


All types of
Medical


Walmart
Pharmacy


https://www.walmart.com/browse/flu-shop/0/0/?
_refineresult=true&_be_shelf_id=2196123&search_sort=100&facet=shelf_id:2196123
  https://www.walmart.com/


Store
Locator


All types of
Medical


CVS
Pharmacy


https://www.cvs.com/ Store
Locator


All types of
Medical


Schnucks
Pharmacy


https://nourish.schnucks.com/pharmacy/ Store
Locator


All types of
Medical


Hy Vee
Pharmacy


https://www.hy-vee.com/health/default.aspx Store
Locator


All types of
Medical


Sams Club https://www.samsclub.com/c/health-and-beauty/1585 Store
Locator


All types of
Medical


Price
Chopper
Pharmacy


https://www.pricechopper.com/pharmacy/ Store
Locator


All types of
Medical


Medicine
Shoppe


https://www.medicineshoppe.com/ Store
Locator


All types of
Medical


 
 
Karen Boeger, CPPB
Director
State of Missouri | OA – Purchasing | 573.751.1699 | karen.boeger@oa.mo.gov
How did we do? https://surveys.mo.gov/oacares
 
 


 
From: Boeger, Karen 
Sent: Friday, March 6, 2020 4:15 PM
To: OA.Purch Committee Members <OA.PurchCommitteeMembers@oa.mo.gov>
Cc: OA.PURCH Employees <OA.PURCHEmployees@oa.mo.gov>; Steelman, Sarah <Sarah.Steelman@oa.mo.gov>
Subject: FW: Coronavirus Product Purchases (3/6/20 update)
 
Purchasing Committee and FMAC Members:
 
Several of the vendors on the statewide contract listing shared with you on March 4 (see email below) have
provided pricelists of items them have available specific to Coronavirus.  However, quantities may be limited or
restricted.  In addition to Henry Schein Inc’s list provided earlier this week, I am attaching listings from the
following statewide contract vendors:


·         Grainger (click “view entire list” button to see 21 items)


·         Wise El Santo


·         Industrial Soap
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·         Veritiv


·         Staples


·         McKesson


Please let me or my team members know if you have any questions relative to the contracts. …Karen
 
Karen Boeger, CPPB
Director
State of Missouri | OA – Purchasing | 573.751.1699 | karen.boeger@oa.mo.gov
How did we do? https://surveys.mo.gov/oacares
 
 
From: Boeger, Karen <Karen.Boeger@oa.mo.gov> 
Sent: Wednesday, March 4, 2020 11:27 AM
To: OA.Purch Committee Members <OA.PurchCommitteeMembers@oa.mo.gov>
Cc: OA.PURCH Employees <OA.PURCHEmployees@oa.mo.gov>; Steelman, Sarah <Sarah.Steelman@oa.mo.gov>
Subject: Coronavirus Product Purchases
 
Purchasing Committee and FMAC Members:
 
Attached is a subset of Division of Purchasing’s statewide contracts that may be useful for state and/or local
government agencies in the coming days relative to the Coronavirus.  When you click on the contract number, it
should link to the statewide notice that has all of the contract ordering information for the contractors.


 


Following are recommendations from our suppliers:


·         Order product early.  Items are in HIGH DEMAND.


Ø  We have been informed that contractors are rationing certain items, including face masks,
in order to extend their supply for as long as possible.


Ø  Some contractors are accepting orders from existing customers only for restricted items, or
giving priority to existing customers over new customers on these items.


Ø  Some contractors are allocating restricted items based on historical purchasing data.


Ø  When ordering product, do not combine restricted items with generally available items or it
could potentially delay the entire order.


 


·         Be prepared for supply issues on existing contracts.  Items coming from China are being
quarantined for a period of time therefore will not arrive in the delivery times stated.


 


·         NOTE:  For those entities wishing to purchase from the MMCAP Medical Products contracts, you
must be an approved MMCAP member prior to ordering from the contracts.  A listing of current
approved Missouri entities is included in the attachment. See instructions below for those who are
not current members.


In order to become an MMCAP facility, agencies must complete the MMCAP
Infuse Facility Membership Application located at https://www.infuse-
mn.gov/about/membershipapp/index.jsp.  Once the application has been
completed, the agency should e-mail it to Tammy Michel, Purchasing buyer,
for approval at tammy.michel@oa.mo.gov.  Tammy will forward the
application to MMCAP Infuse who will assign a member ID and contact the
facility regarding contract information.
***If the above link does not direct you to the Membership Application,
please access it using the following steps:
·         Access the MMCAP Infuse website.  (www.infuse-mn.gov)
·         Click on “About MMCAP Infuse” on the top left-side of the page.
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·         Under the “About MMCAP Infuse” tab, click on “Membership Application”
(Complete and execute the MMCAP Infuse Membership and Agreement
Forms and submit them to your state’s MMCAP Infuse Purchasing
Contact)


 
NOTE:  In response to our outreach to these contractors yesterday, one of the MMCAP Contractors provided a
Coronavirus-specific spreadsheet of available items under their contract which is attached.
 
Feel free to reach out to members of my team to assist you in any way.  Here is contact information for key staff
relative to this circumstance:
 
Teri Schulte, Section Manager-Statewide Contracts Team, teri.schulte@oa.mo.gov; 573-522-3296
Jason Kolks, Purchasing Manager-Statewide Contracts Team, Jason.kolks@oa.mo.gov; 573-522-1620
Jennie Rees, Purchasing Manager-Statewide Contracts Team, jennie.rees@oa.mo.gov; 573-751-6442
Stacia Dawson, Assistant Director, stacia.dawson@oa.mo.gov; 573-522-3052
Cindy Stafford, Assistant Director, cindy.stafford@oa.mo.gov; 573-751-7076
Karen Boeger, Director, karen.boeger@oa.mo.gov; 573-751-1699
 
…Karen
 
Karen Boeger, CPPB
Director
State of Missouri | OA – Purchasing | 573.751.1699 | karen.boeger@oa.mo.gov
How did we do? https://surveys.mo.gov/oacares
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From: Bill Brinton
To: bc-all; Alan Vanzandt; Allen Andrews ; Amy Kendall; Bill Brinton; Bill McMurray; Bob Vey ; Brad Heerlein ; Brenda


Blessing; Brenda Boller; Brenda Shields; Brooke Bowland; Cassie Walker ; Charles Vielhauer; Chris Connally;
Cindy Wells; Craig Darrough; Creg Campbell ; David King; Debbie Consolver; Debra Bradley; Dee Dee Squires;
Dennis Johnson ; Dylan Gaudineer; Eldon Wulf; Ethel Catron; Gina Lucas; Gordon Meyer; Hannah Piechowski;
Jacob Angle; Jared Oakden ; Jean Boyer ; Jeff Wilson; Jennifer Kline; Jeremy Funk ; Jill Voltmer; Jimalee
O"Connor; John Callahan ; Karla Long; Ken Polley ; Keven Schneider; Lee Sawyer; Lindsey Kroenke ; Logan
McFarland ; Mark Richie; Mary Robertson; Transit Michelle Schultz; Mike Booth; Mike Harris; Mindy Andrasevits;
Transit Michelle Schultz; Patrick Franklin; Peggy Hardy ; Penny Adams; Ralph Dishong; Rebecca Caldwell;
Rebecca Thacker; Ric Smith; Richard Bradley; Roarke Holzschuh; Robert Devault; Robin Wilsey; Rodney Butts;
Ron Martin; Roxy Maggart ; RT Turner ; Ryan Pummell; Scott Burnham; Sharon Smith; Sheldon Lyon; Shelley
White; Spire Energy; Stacey Helfrey ; Stephen Patterson; Steve Gall; Steve Groshong; Susan Deering; Suzan
Speer; Timmy Kieser ; Todd Best ; Wally Patrick; Abby N. Pierce; Abe Forney; Adam Freeman; Adam Perry ;
Adam Wood; AJ Warner; Alexis Drury; Allen Bear ; Andy Bailey; Anna Miller; April Prewitt; KKJO
(barrybirr@eagleradio.net); Benjamin Joseph Bonk; Beth Conway; Bill Caldwell ; Bill Lamar; Bonnie Stigall; Brian
Jansen; Brian Stone; Bridget Blevins; Brint Connett; Bruce Fisher; Byron Newell; Carol Baxter ; Carrie Koelzer ;
Chad Higdon; Chiquita Small; Chris Wilson; Cindy McWhortor; Cindy White; Colby Edwards; Curtis Edwards ; Dan
Hegeman; Darrell Jones; Dave Hensley; David Eggers; David Lucas; Deb Meyers; Derek Conz; Diane Waddell;
Donald Weatherbee; Doug Lancaster; Elise Ezzell; Eric Hopkins ; Eric Protzman; Gary Ruckman ; Hayley Howard;
Jada McClintick; Jason Braunecker ; Jason Farley; Jeff Alton; Jennifer L. Sardigal; Jennifer Protzman; Jesse Bahr ;
Jesse England; Jill Murphy; Jodi Bloemker; Jody Thomas; John Burris; John Christensen; John Frey; John Glenn ;
Joy Kieser; Judy Hood ; Julie De Jean; Justin Brandt; Justin Chilcoat-Barron ; Justin Nolan ; Kalonie Taylor;
Kathie Metzinger; Kendra Bundy; Kylee M. Strough; Lanna Burnich; Lauren Williams Caudle; Lesley Schulte; Levi
R. Schultz; Lynthia Andrews; Madison Davis; Mark Ott; Marti Burri ; Mary Simmons; Mary VanVickle ; Matt
Thrams; Matthew Neil ; Mick Parkhurst; Mike Bracciano; Mike Sobetski; Paris Jenkins; Patricia George; Patrick
Jenkins; Paul Bergonzoni; Paul Gomes; Quinten Stewart; Ralph Keller; Randy Johnson; Renae Myhre; Richard
Bird; Richard ODell; Rodney Lockett; Ron Hook; Ruben Bulgin; Transit Scott Butcher; Scott Gray; William Sims;
Shawn Skoglund; Shellie Leidy ; Sonny Copeland ; Stephen Graf; T. J. Bauer; Tami Peters ; Ted McGarry ; Ted
Pierce; Tim Kissock; Tim Talbot; Todd Derr; Todd Meierhoffer; Tonya Lohman; Torey Smith; Troy Shipley; Ty
Williams; Valerie Tiffany; William Puett; Yvonne Smith ; Barbara Gaines ; Beverly Maltsberger; Bill Couldry ; Bill
Meyers; Deb Hendricks; Denice Hector; Donna Speake; Frank Sindelar2 ; "Heather Cook"; Jana Frye ; Jada
McClintick; Karol Johnson ; Kelly Kibirige; Kisha Thomas ; Larry Willliams ; Ryan Bever; Sarah Clark-Williams ;
Tina Brown; Ashley Thrasher; David Lewis; Kathy Brinton; Melody Wilcoxson; Nancy Teschner; Laura Chavez;
Shannon Grable; Shirley Golden; Tom Burke; Tom Mann


Subject: FW: Sit Rep
Date: Friday, March 20, 2020 11:52:30 AM
Attachments: SEMA_Advisory_#5_03_20_2020_COVID19 2020.doc


Hello everyone,
 
Here is the SEMA Advisory Report for this morning!
 
BB
EMD
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FOR:

Missouri Department of Public Safety / ESF Leads



State Mutual Aid Resources


FROM: 
Planning Section


Missouri State Emergency Management Agency



DATE: 
March 20, 2020, as of 9:30 a.m. 


RE: 

Covid-19 2020 



Situation: 


The State of Missouri is responding to an outbreak of a respiratory disease caused by the novel coronavirus first detected in China. The virus is reported in at least 70 locations internationally and in all 50 states. Illnesses range from very mild symptoms to severe symptoms, including death. President Trump declared a National Emergency on March 13, 2020, with Missouri Governor Mike Parson declaring a State of Emergency for Missouri that same day. The Missouri Department of Health and Senior Services (DHSS) has currently reported 47 positive cases as tested by the State Public Health Laboratory and 22 positive as tested by commercial or other laboratories, one (1) confirmed death in Boone County, and 369 negative cases from the State Health Lab. The DHSS Emergency Response Center is activated at Level 1 and the State Emergency Operations Center is operating at Level 3, Partial Activation. This is a rapidly evolving situation and information will be updated as it becomes available from DHSS and the CDC.


Current Operations: 


ESF 1: Transportation


· Missouri Wing Civil Air Patrol completed a transfer of PPE for St Louis County yesterday (3/19/20).


· CAP currently has 11 full sized vans, 7 minivans, 2 SUVs, 1 rescue truck, and 7 aircraft available for transport of materials or manpower. Manpower is also available for POD, logistics or SAR/DR ops.


· DOT Emergency Operations Center at watch level.



· Press release – increase weight allowances for COVID -19 Response.



ESF 2: Communications



· MOSWIN Network at Green.


· Form 205 Populated for every Region via WebEOC.



· Region D has an additional communications plan separate from the 205 on WebEOC.



ESF 4: Fire



· Division of Fire Safety has implemented contingency planning for office closure and staff to work remotely to include hardware and software capabilities and use of WebEx.



· 50+ employees working in the field



· Statewide Fire Mutual Aid


· Working with Law Enforcement Mutual Aid Coordinator to complete PPE Distribution plan in preparation of direct shipment of law and fire PPE to the nine regional distribution locations.



· Working with fire departments around the state to de-conflict information for SNS PPE for health and other PPE for law/fire.


ESF 6: Mass Care, Emergency Assistance, Housing and Human Services



· A collaboration call with voluntary organizations in the Missouri Voluntary Organizations Active in Disasters (MoVOAD) and the Governor’s Partnership was held on 18 Mar 2020 to determine posture with voluntary organizations for mass service’s needs.


· Food pantries and food kitchens are continuing to provide service.


· Receiving Resource Requests for volunteers.



ESF 8: Public Health and Medical Services



· According to the DHSS COVID-19 Outbreak website, there are 47 confirmed positive tests in the state. Per Dr. Williams, DHSS, this website is only updated twice per day.


1. Boone – 1 State Lab (deceased), 2 Commercial Lab


2. Cass – 2 State Lab, 1 Commercial Lab 



3. Christian – 2 State Lab


4. Cole – 2 State Lab


5. Greene – 6  State Lab


6. Henry – 1 State Lab


7. Jackson County – 1 State Lab, 2 Commercial Lab 



8. Kansas City – 7 Commercial Lab



9. Pulaski – 1 Commercial Lab


10. Scott – 1 Commercial Lab



11. St. Charles – 1 Commercial Lab



12. St. Louis City – 3 State Lab, 2 Commercial Lab


13. St. Louis County – 7 State Lab, 2 Commercial lab


14. TBD – 3 Commercial Lab



Total Positive: 47


· Department of Mental Health



· Concerned of losing personnel at facilities



· Supporting DHSS with the hotline



· Update briefs with DMH leadership regarding Human Resources (HR) policy.



· DMH will be implementing Family Medical Leave Act (FMLA) and it will be for 30 days.



· Starting a virtual hiring process to fill some of the vacancies



· As of 3/18 DHSS has given the Department of Mental Health (DMH) permission as a state agency to contact SNS directly for PPE needs instead of contacting the Healthcare Coalition (HCC). 


· DHSS uses the following link as guidance information: https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus/


ESF 13: Public Safety and Security:


· DPS is hosting a conference call later today (20 Mar 20) for all law enforcement and fire.


· Continue to assist and answer questions from local law enforcement regarding PPE availability and best practices.



· No COVID-19 related calls for service.



Missouri State Emergency Management Agency: 



· Strategic National Stockpile (SNS) PPE from FEMA for HOSPITALS AND EMS started to arrive 19 Mar 2020. PPE for LE and Fire has an anticipated date of March 24.



· Step-by-step guide on how to utilize WebEOC for new users (many inquiries are being received related to PPE) developed. 


· Emergency Support Function personnel are staffing the SEOC virtually where appropriate to implement social distancing best practices. ESFs began participating in a daily activation conference call today to provide any significant updates from their agencies regarding response to COVID-19. 



Missouri National Guard: 


· MONG has one (1) confirmed COVID-19 case.



· MOARNG Self Quarantine: 15
MOANG Self Quarantine: 8


· MONG currently has no ongoing missions and no resource requests/requests for support.


· MONG continues to improve their concept of operations (CONPLAN) in preparation for response at direction of the Adjutant General (TAG) and Governor. 



Missouri Veterans Commission



· Veterans Homes 



· Stopped new admissions as of March 5, 2020 to ensure available space for quarantine and isolation areas (if needed)


· Actively ensuring all PPE is available for homes staff in the event we have to use it for positive veterans in the homes.


· Setting up quarantine & isolation areas at all Veterans homes for suspected or positive cases, respectively as a precaution.


· As of 19 Mar 2020 receiving 15-30 day supply of food, water, cleaning supplies, medications, etc. 



· Cemeteries



· Committal services have been limited to 10 attendees, offices are closed to visitors. 


· Veteran Service Officer Program



· Veteran service offers are no longer operating in the homes, relocated throughout the state with other VSO offices and are serving customers via phone.


Missouri Gaming Commission:



· All Missouri casinos closed at midnight on March 17, and will be closed through March 30th to help prevent the spread of COVID-19.


Required Action:  This is a SEMA Advisory only; no action is required at this time. Please maintain situational awareness and standby for additional information from DHSS, SEMA and the State Mutual Aid System over the rest of the incident. DHSS and SEMA will issue additional advisories as appropriate. 



SEMA’s plan moving forward includes sending these situation reports twice a day, with a 10:00 a.m. and 4:00 p.m. report. 



Please send any updates to the Planning Section Chief by 8:30 a.m. and 2:30 p.m. respectively.  


For any questions, please contact the MOSEOC Planning Section.


Missouri State Emergency Management Agency – 573-526-9100 – MOSEMA@sema.dps.mo.gov


Planning Section Chief – 573-526-9190 – MOSEOC.PlanningChief@sema.dps.mo.gov


Planning Section Deputy – 573-526-9235 – MOSEOC.PlanningDeputy@sema.dps.mo.gov







From: Christopher Clark
To: Debra Bradley
Subject: Facebook Rumor
Date: Thursday, April 9, 2020 9:32:10 AM


Debra,
 
Wanted to let you know that we were made aware last night that an employee
is spreading a false rumor that we have two positive COVID cases in the plant,
via Facebook. And of course, wildfire ensued.  The employee is being dealt with
right now and we are asking him to remove the post, or correct it. We are also
sending a communication to all employees giving a brief update of new
processes (taking temps before entering the facility, passing out face
masks/bandanas, anti-viral fogging 5 times a week …etc.) and that as of this
morning, we do not have any confirmed positive COVID-19 cases in the plant.
 
It appears we do have an issue with strep throat going around the plant
though. We are seeing a bit of an uptick in that. Odd
 
Can you tell me how many confirmed cases we have in Buch Cty. as of this
morning?
 
I just wanted to let you know that we are aware and are dealing with it, swiftly.
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
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From: Stephanie Malita
To: Debra Bradley; Mary Robertson
Subject: Fw: KQ2 Information about Triumph testing
Date: Wednesday, April 22, 2020 10:02:40 PM


Jodie O'Brien called tonight to get a statement regarding some these questions. I told her I
was not aware of National Guard being sent to our area, we could not comment on an internal
email from TRiumph regarding new positives, did not know how many tests were run today, or
comment on the Governors address today. I told her we were not doing testing, that NW
Health was running the provider's testing, as well as public, but providers were the quick turn-
around ones (we wondered if that is where Nat Guard came in, did they deliver it? She
brought this up, but I also wondered the same thing)


From: Madeline McClain <mmcclain@kq2.com>
Sent: Wednesday, April 22, 2020 8:19 PM
To: Debra Bradley; Stephanie Malita
Subject: Fwd: KQ2 Information about Triumph testing
 
Hello,


In addition to my questions below, we also saw KBIA reporting that St. Joseph Health
Department confirmed that 68 people exhibiting symptoms were supposed to be tested
today. A mix of Triumph workers and their family members. Is that true? Did this mornings
COVID-19 briefing include those numbers?


Thank you for your time,
Maddie


Begin forwarded message:


From: Madeline McClain <mmcclain@kq2.com>
Date: April 22, 2020 at 7:25:51 PM CDT
To: Stephanie Malita <smalita@stjoemo.org>
Subject: KQ2 Information about Triumph testing


﻿
Hello,


We are checking in for some more information on the Triumph situation. Dr.
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Williams with the state health department provided a bunch of new information at
the Governor's press briefing today and it's left us with a bunch of questions.


Dr. Williams said the Missouri National Guard had been dispatched to our area to
test everyone. Did he mean the guardsman were just bringing the supplies and
Mosaic was still running the tests? Or is Missouri's National Guard testing Triumph
employees? Also, when he said everyone, does he really mean all 2,900 Triumph
employees are getting tested? 


Final question for tonight - how many Triumph employees have been tested so far
and what were the results? 


Thank you for your time,
Maddie


EXTERNAL EMAIL: Do not click on any links or open any attachments unless you trust the sender
and know the content is safe.








From: Bill Brinton
To: bc-all; Abe Forney; Adam Freeman; Adam Perry; Adam Wood; AJ Warner; Alexis Drury; Allen Bear; Andy Bailey;


Anna Miller; April Prewitt; KKJO (barrybirr@eagleradio.net); Benjamin Joseph Bonk; Beth Conway; Bill Caldwell;
Bill Lamar; Bonnie Stigall; Brian Jansen; Brian Stone; Bridget Blevins; Brint Connett; Bruce Fisher; Byron Newell;
Carol Baxter; Carrie Koelzer; Chad Higdon; Chiquita Small; Chris Wilson; Cindy McWhortor; Cindy White; Colby
Edwards; Curtis Edwards; Dan Hegeman; Dave Hensley; David Lucas; Deb Meyers; Derek Conz; Diane Waddell;
Donald Weatherbee; Doug Lancaster; Elise Ezzell; Eric Hopkins; Eric Protzman; Gary Ruckman; Hayley Howard;
Jada McClintick; Jason Braunecker; Jason Farley; Jeff Alton; Jennifer L. Sardigal; Jennifer Protzman; Jesse Bahr;
Jesse England; Jill Murphy; Jodi Bloemker; Jody Thomas; John Burris; John Christensen; John Frey; John Glenn;
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Latest information!


BB


From: Neibling, Sharon <Sharon.Neibling@dupont.com>
Sent: Friday, March 20, 2020 1:07 PM
To: Bill Brinton <bbrinton@co.buchanan.mo.us>
Subject: FW: Sit Rep
 
Bill,
Would you add me to this distribution list?
Thank you
 
Best Regards,
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FOR:

Missouri Department of Public Safety / ESF Leads



State Mutual Aid Resources


FROM: 
Planning Section


Missouri State Emergency Management Agency



DATE: 
March 20, 2020, as of 9:30 a.m. 


RE: 

Covid-19 2020 



Situation: 


The State of Missouri is responding to an outbreak of a respiratory disease caused by the novel coronavirus first detected in China. The virus is reported in at least 70 locations internationally and in all 50 states. Illnesses range from very mild symptoms to severe symptoms, including death. President Trump declared a National Emergency on March 13, 2020, with Missouri Governor Mike Parson declaring a State of Emergency for Missouri that same day. The Missouri Department of Health and Senior Services (DHSS) has currently reported 47 positive cases as tested by the State Public Health Laboratory and 22 positive as tested by commercial or other laboratories, one (1) confirmed death in Boone County, and 369 negative cases from the State Health Lab. The DHSS Emergency Response Center is activated at Level 1 and the State Emergency Operations Center is operating at Level 3, Partial Activation. This is a rapidly evolving situation and information will be updated as it becomes available from DHSS and the CDC.


Current Operations: 


ESF 1: Transportation


· Missouri Wing Civil Air Patrol completed a transfer of PPE for St Louis County yesterday (3/19/20).


· CAP currently has 11 full sized vans, 7 minivans, 2 SUVs, 1 rescue truck, and 7 aircraft available for transport of materials or manpower. Manpower is also available for POD, logistics or SAR/DR ops.


· DOT Emergency Operations Center at watch level.



· Press release – increase weight allowances for COVID -19 Response.



ESF 2: Communications



· MOSWIN Network at Green.


· Form 205 Populated for every Region via WebEOC.



· Region D has an additional communications plan separate from the 205 on WebEOC.



ESF 4: Fire



· Division of Fire Safety has implemented contingency planning for office closure and staff to work remotely to include hardware and software capabilities and use of WebEx.



· 50+ employees working in the field



· Statewide Fire Mutual Aid


· Working with Law Enforcement Mutual Aid Coordinator to complete PPE Distribution plan in preparation of direct shipment of law and fire PPE to the nine regional distribution locations.



· Working with fire departments around the state to de-conflict information for SNS PPE for health and other PPE for law/fire.


ESF 6: Mass Care, Emergency Assistance, Housing and Human Services



· A collaboration call with voluntary organizations in the Missouri Voluntary Organizations Active in Disasters (MoVOAD) and the Governor’s Partnership was held on 18 Mar 2020 to determine posture with voluntary organizations for mass service’s needs.


· Food pantries and food kitchens are continuing to provide service.


· Receiving Resource Requests for volunteers.



ESF 8: Public Health and Medical Services



· According to the DHSS COVID-19 Outbreak website, there are 47 confirmed positive tests in the state. Per Dr. Williams, DHSS, this website is only updated twice per day.


1. Boone – 1 State Lab (deceased), 2 Commercial Lab


2. Cass – 2 State Lab, 1 Commercial Lab 



3. Christian – 2 State Lab


4. Cole – 2 State Lab


5. Greene – 6  State Lab


6. Henry – 1 State Lab


7. Jackson County – 1 State Lab, 2 Commercial Lab 



8. Kansas City – 7 Commercial Lab



9. Pulaski – 1 Commercial Lab


10. Scott – 1 Commercial Lab



11. St. Charles – 1 Commercial Lab



12. St. Louis City – 3 State Lab, 2 Commercial Lab


13. St. Louis County – 7 State Lab, 2 Commercial lab


14. TBD – 3 Commercial Lab



Total Positive: 47


· Department of Mental Health



· Concerned of losing personnel at facilities



· Supporting DHSS with the hotline



· Update briefs with DMH leadership regarding Human Resources (HR) policy.



· DMH will be implementing Family Medical Leave Act (FMLA) and it will be for 30 days.



· Starting a virtual hiring process to fill some of the vacancies



· As of 3/18 DHSS has given the Department of Mental Health (DMH) permission as a state agency to contact SNS directly for PPE needs instead of contacting the Healthcare Coalition (HCC). 


· DHSS uses the following link as guidance information: https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus/


ESF 13: Public Safety and Security:


· DPS is hosting a conference call later today (20 Mar 20) for all law enforcement and fire.


· Continue to assist and answer questions from local law enforcement regarding PPE availability and best practices.



· No COVID-19 related calls for service.



Missouri State Emergency Management Agency: 



· Strategic National Stockpile (SNS) PPE from FEMA for HOSPITALS AND EMS started to arrive 19 Mar 2020. PPE for LE and Fire has an anticipated date of March 24.



· Step-by-step guide on how to utilize WebEOC for new users (many inquiries are being received related to PPE) developed. 


· Emergency Support Function personnel are staffing the SEOC virtually where appropriate to implement social distancing best practices. ESFs began participating in a daily activation conference call today to provide any significant updates from their agencies regarding response to COVID-19. 



Missouri National Guard: 


· MONG has one (1) confirmed COVID-19 case.



· MOARNG Self Quarantine: 15
MOANG Self Quarantine: 8


· MONG currently has no ongoing missions and no resource requests/requests for support.


· MONG continues to improve their concept of operations (CONPLAN) in preparation for response at direction of the Adjutant General (TAG) and Governor. 



Missouri Veterans Commission



· Veterans Homes 



· Stopped new admissions as of March 5, 2020 to ensure available space for quarantine and isolation areas (if needed)


· Actively ensuring all PPE is available for homes staff in the event we have to use it for positive veterans in the homes.


· Setting up quarantine & isolation areas at all Veterans homes for suspected or positive cases, respectively as a precaution.


· As of 19 Mar 2020 receiving 15-30 day supply of food, water, cleaning supplies, medications, etc. 



· Cemeteries



· Committal services have been limited to 10 attendees, offices are closed to visitors. 


· Veteran Service Officer Program



· Veteran service offers are no longer operating in the homes, relocated throughout the state with other VSO offices and are serving customers via phone.


Missouri Gaming Commission:



· All Missouri casinos closed at midnight on March 17, and will be closed through March 30th to help prevent the spread of COVID-19.


Required Action:  This is a SEMA Advisory only; no action is required at this time. Please maintain situational awareness and standby for additional information from DHSS, SEMA and the State Mutual Aid System over the rest of the incident. DHSS and SEMA will issue additional advisories as appropriate. 



SEMA’s plan moving forward includes sending these situation reports twice a day, with a 10:00 a.m. and 4:00 p.m. report. 



Please send any updates to the Planning Section Chief by 8:30 a.m. and 2:30 p.m. respectively.  


For any questions, please contact the MOSEOC Planning Section.


Missouri State Emergency Management Agency – 573-526-9100 – MOSEMA@sema.dps.mo.gov


Planning Section Chief – 573-526-9190 – MOSEOC.PlanningChief@sema.dps.mo.gov


Planning Section Deputy – 573-526-9235 – MOSEOC.PlanningDeputy@sema.dps.mo.gov






Sharon Neibling
Training Supervisor & Continuous Improvement Expert
DuPont Nutrition & Biosciences
 


_____________
Office Number: +1-800-255-6837 EXT: 3030
Cell Phone Number: +1-816-244-9261
4509 South 50th Street
St. Joseph, MO 64507
sharon.neibling@dupont.com
 
 


From: Weatherbee, Donald 
Sent: Friday, March 20, 2020 12:51 PM
To: Boontheekul, Norjasushinta <NORJASUSHINTA.BOONTHEEKUL@dupont.com>; Neibling, Sharon
<Sharon.Neibling@dupont.com>
Subject: FW: Sit Rep
 
FYI
 
Best regards
 
Don Weatherbee
SHE Manager
Safety Health & Environmental
DowDuPont Specialty Products (DuPont) Division
 


_________________________
 
Office Number: 816-232-8423 x 3029
Cell Phone Number: 732-430-6351
Danisco USA Inc
4509 S 50th
St Joseph MO, 64507
new.dupont.com


 


From: Bill Brinton <bbrinton@co.buchanan.mo.us> 
Sent: Friday, March 20, 2020 11:52 AM
To: bc-all <bc-all@co.buchanan.mo.us>; Subject: [EXTERNAL] FW: Sit Rep
 
Hello everyone,
 
Here is the SEMA Advisory Report for this morning!
 
BB



mailto:sharon.neibling@dupont.com

mailto:bbrinton@co.buchanan.mo.us

mailto:bc-all@co.buchanan.mo.us





EMD
 


This communication is for use by the intended recipient and contains information that may be
Privileged, confidential or copyrighted under applicable law. If you are not the intended
recipient, you are hereby formally notified that any use, copying or distribution of this e-
mail,in whole or in part, is strictly prohibited. Please notify the sender by return e-mail and
delete this e-mail from your system. Unless explicitly and conspicuously designated as "E-
Contract Intended", this e-mail does not constitute a contract offer, a contract amendment, or
an acceptance of a contract offer. This e-mail does not constitute a consent to the use of
sender's contact information for direct marketing purposes or for transfers of data to third
parties. 


Francais Deutsch Italiano Espanol Portugues Japanese Chinese Korean 


https://www.dupont.com/email-disclaimer.html 








From: Madeline McClain
To: Debra Bradley; Stephanie Malita
Subject: Fwd: KQ2 Information about Triumph testing
Date: Wednesday, April 22, 2020 8:19:10 PM


Hello,


In addition to my questions below, we also saw KBIA reporting that St. Joseph Health
Department confirmed that 68 people exhibiting symptoms were supposed to be tested today.
A mix of Triumph workers and their family members. Is that true? Did this mornings COVID-
19 briefing include those numbers?


Thank you for your time,
Maddie


Begin forwarded message:


From: Madeline McClain <mmcclain@kq2.com>
Date: April 22, 2020 at 7:25:51 PM CDT
To: Stephanie Malita <smalita@stjoemo.org>
Subject: KQ2 Information about Triumph testing


﻿
Hello,


We are checking in for some more information on the Triumph situation. Dr.
Williams with the state health department provided a bunch of new information at
the Governor's press briefing today and it's left us with a bunch of questions.


Dr. Williams said the Missouri National Guard had been dispatched to our area to
test everyone. Did he mean the guardsman were just bringing the supplies and
Mosaic was still running the tests? Or is Missouri's National Guard testing Triumph
employees? Also, when he said everyone, does he really mean all 2,900 Triumph
employees are getting tested? 


Final question for tonight - how many Triumph employees have been tested so far
and what were the results? 


Thank you for your time,
Maddie



mailto:mmcclain@kq2.com
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EXTERNAL EMAIL: Do not click on any links or open any attachments unless you trust the sender
and know the content is safe.








From: Stephanie Malita
To: Debra Bradley
Subject: Fwd: Press release - Triumph employees to be tested for COVID-19
Date: Thursday, April 23, 2020 6:19:23 PM
Attachments: 042320 Triumph Employees to Be Tested for COVID-19.pdf


Ok to post on FB?
Get Outlook for iOS


---------- Forwarded message ----------
From: "Mary Robertson" <mrobertson@stjoemo.org>
Date: Thu, Apr 23, 2020 at 6:05 PM -0500
Subject: Press release - Triumph employees to be tested for COVID-19
To: "Mary Robertson" <mrobertson@stjoemo.org>


Thanks.
 
 
Mary Robertson
COMMUNICATIONS & PUBLIC RELATIONS MANAGER
mrobertson@stjoemo.org I stjoemo.org I 816.271.4610
facebook I twitter
 
 
 
 



mailto:smalita@stjoemo.org

mailto:dbradley@stjoemo.org

https://aka.ms/o0ukef
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mailto:mrobertson@stjoemo.org
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P R E S S R E L E A S E 



 
TRIUMPH EMPLOYEES TO BE TESTED FOR COVID-19 



 
 



FOR MORE INFORMATION CONTACT: 
MARY ROBERTSON, PUBLIC INFORMATION OFFICER 



816.271.4610 or mrobertson@stjoemo.org 
 



 
(April 23, 2020) 
FOR IMMEDIATE RELEASE 
 
As a result of multiple positive cases of COVID-19 identified at Triumph Foods in the past 
48 hours, the city of St. Joseph Health Department has been notified that testing will be 
conducted on all employees at the St. Joseph facility.  
 
Northwest Health Services is planning to conduct the tests as early as Friday afternoon, 
dependent on arrival of test kits earlier in the day. Results of these tests are anticipated within 
48 hours.  
 
Approximately 125 Triumph employees will be tested by Mosaic Life Care on Friday, April 
24, with results anticipated within 24 hours of the testing.  
 



 
 
### 
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From: noreply@ces.cisco.com on behalf of Cisco Reporting
To: Debra Bradley
Subject: IronPort Spam Quarantine Notification
Date: Monday, April 27, 2020 12:01:00 AM


IronPort Spam Quarantine Notification


The message(s) below have been blocked by your administrator as suspected spam.


There are 120 new messages in your Email Quarantine since you received your last Spam Quarantine
Notification. If the messages below are spam, you do not need to take any action. Messages will be
automatically removed from the quarantine after 14 day(s).


To see all quarantined messages view your email quarantine.


Quarantined Email


  From Subject Date


Release "American Heart Association"
<email...


[MARKETING] Cabin fever? Quarantine blues?
Shake it off with...


26 Apr 2020


Release "Facebook"
<notification@facebookma...


See Who Followed Your Page 26 Apr 2020


Release "Facebook"
<notification@facebookma...


See Who Followed Your Page 26 Apr 2020


Release "Facebook"
<notification@facebookma...


See Who Followed Your Page 25 Apr 2020


Release "City of St. Joseph News"
<listserv...


[BULK] Eleven New Positive Cases of COVID-19 25 Apr 2020


Release "Facebook"
<notification@facebookma...


See Who Followed Your Page 25 Apr 2020


Release "Facebook"
<notification@facebookma...


See Who Followed Your Page 25 Apr 2020


Release "Facebook"
<notification@facebookma...


 Jen Kline posted an update 25 Apr 2020


Release "Facebook"
<notification@facebookma...


See Who Followed Your Page 25 Apr 2020


Release ICMA-RC
<noreply@icmarc.org>


[BULK] View Your Statement in Account Access 25 Apr 2020


Release JCPenney Rewards
<JCPenney@e.jcpenn...


[MARKETING] Today only! Save 25% with your
JCPenney Credit C...


25 Apr 2020


Release "Facebook"
<notification@facebookma...


See Who Followed Your Page 25 Apr 2020


Release Blue Zones
<info@bluezones.com>


[MARKETING] How Sardinia is Handling COVID-
19 + How Stoops, ...


25 Apr 2020


Release "Facebook"
<notification@facebookma...


See Who Liked Your Page 24 Apr 2020


Release "Facebook"
<notification@facebookma...


Angie Simmons commented on City of St.
Joseph Health Departm...


24 Apr 2020


Release Missouri KidsFirst
<contact@missour...


[BULK] 2020 VIRTUAL Standing With Children
Awards on April 2...


24 Apr 2020


Release "City of St. Joseph Public
Meetings...


[BULK] New Event Sustainable Environment
Advisory Committee ...


24 Apr 2020


Release "City of St. Joseph Public
Meetings...


[BULK] New Event Library Board for
civicplus.com


24 Apr 2020


Release "Clinical Directors Network,
Inc. (...


[BULK] EARN 15 CME Credits! HARVARD
CLINICAL LEADERSHIP VIRT...


24 Apr 2020



mailto:noreply@ces.cisco.com

mailto:noreply@ces.cisco.com

mailto:dbradley@stjoemo.org

https://dh4057-euq1.iphmx.com/Search?h=7eba9698feb998b19c5f9f180547307a&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=537983&h=caffe7be704d4a8ac94d65dcac75f7fb&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=537983&h=caffe7be704d4a8ac94d65dcac75f7fb&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=537983&h=caffe7be704d4a8ac94d65dcac75f7fb&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=537384&h=cc386d0618576cd41034c994d4d96098&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=537384&h=cc386d0618576cd41034c994d4d96098&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=537299&h=971f5ff6b83ee539d5586d4a195e6a8e&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=537299&h=971f5ff6b83ee539d5586d4a195e6a8e&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=537266&h=9ab45b1f9a22fc7347ae06a05a9aeb43&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=537266&h=9ab45b1f9a22fc7347ae06a05a9aeb43&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=537248&h=96f8ecb17ed5f1f6f1ceebcf00bec09a&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=537248&h=96f8ecb17ed5f1f6f1ceebcf00bec09a&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=537201&h=ebe6fdcce8b30044e7f5cae2b36841b0&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=537201&h=ebe6fdcce8b30044e7f5cae2b36841b0&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=537093&h=adf4f8d033eb69ff13048705b1529f7c&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=537093&h=adf4f8d033eb69ff13048705b1529f7c&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=537066&h=2493dd2fba3992b61bd64624961b1b09&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=537066&h=2493dd2fba3992b61bd64624961b1b09&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=536857&h=01ea35f30fa2c9ac77a73ab92ba66587&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=536857&h=01ea35f30fa2c9ac77a73ab92ba66587&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=536804&h=4163af0eeba0f832f6c33e8975baf725&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=536804&h=4163af0eeba0f832f6c33e8975baf725&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=536728&h=86f4785fb769b59eef8fc47ca2848ee9&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=536728&h=86f4785fb769b59eef8fc47ca2848ee9&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=536728&h=86f4785fb769b59eef8fc47ca2848ee9&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=536554&h=f05197f71e82360006b336969f3f6625&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=536554&h=f05197f71e82360006b336969f3f6625&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=536378&h=fa751a10821479a5c0e8805c9809e1c4&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=536378&h=fa751a10821479a5c0e8805c9809e1c4&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=536378&h=fa751a10821479a5c0e8805c9809e1c4&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=536162&h=18d7c1f191b40ae5bf2df35b4e87fe0b&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=536162&h=18d7c1f191b40ae5bf2df35b4e87fe0b&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=536070&h=067f7fc2665ca693671aec2871eb4ea0&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=536070&h=067f7fc2665ca693671aec2871eb4ea0&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=536070&h=067f7fc2665ca693671aec2871eb4ea0&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=536028&h=f2d2e5730c4933099cba3516bd91a2b1&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=536028&h=f2d2e5730c4933099cba3516bd91a2b1&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=536028&h=f2d2e5730c4933099cba3516bd91a2b1&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=535863&h=1baf281b6dfb46d76b96ce92a22c1e7c&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535863&h=1baf281b6dfb46d76b96ce92a22c1e7c&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535863&h=1baf281b6dfb46d76b96ce92a22c1e7c&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=535831&h=13d5e25a41026a86a3e28b578e7ca7f4&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535831&h=13d5e25a41026a86a3e28b578e7ca7f4&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535831&h=13d5e25a41026a86a3e28b578e7ca7f4&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=535774&h=38587f5a3bc4460e5bf0ed310cd45f4f&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535774&h=38587f5a3bc4460e5bf0ed310cd45f4f&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535774&h=38587f5a3bc4460e5bf0ed310cd45f4f&email=dbradley%40ci.st-joseph.mo.us





Release "Facebook"
<notification@facebookma...


See Who Mentioned Your Page 24 Apr 2020


Release Shana Meyer
<invitations@linkedin.c...


Hi Debra, please add me to your LinkedIn
network


24 Apr 2020


Release Health Law360 <news-
q2@law360.com>


[MARKETING] Coronavirus: Your Afternoon
Briefing


24 Apr 2020


Release "Chuck Ingoglia, President and
CEO ...


[MARKETING] Take Action: Another Legislator
Letter Circulate...


24 Apr 2020


Release eCivis <info@ecivis.com> [BULK] Your Go-To Free Grants 101 Guide -
Get it Now


24 Apr 2020


Release Visit Lindsborg
<cvbdir@lindsborgci...


[BULK] What's Up in Lindsborg? 24 Apr 2020


Release Public Health Education
Materials f...


[MARKETING] COVID-19: new publications for
parents on prepar...


24 Apr 2020


Release "Missouri Life"
<lifelines@missouri...


[BULK] The May Issue is Here, and it's Free! 24 Apr 2020


Release "J. J. Keller & Associates, Inc."
<...


[MARKETING] Free Whitepaper: COVID-19
Recordkeeping & Report...


24 Apr 2020


Release Sarah Rudkin
<invitations@linkedin....


Hi Debra, please add me to your LinkedIn
network


24 Apr 2020


Release Planet Sub
<marketing@planetsub.com...


[BULK] National Superhero Day! $3.99 Any
Half Sub


24 Apr 2020


Release Missouri Employment
Conference <nan...


[BULK] Reminder: Leaders are learners 24 Apr 2020


Release "Facebook"
<notification@facebookma...


See Who Followed Your Page 24 Apr 2020


Release Health Law360 <news-
q2@law360.com>


[MARKETING] 4 Key Developments As
Coronavirus Deaths Near 50...


24 Apr 2020


Release LinkedIn <notifications-
noreply@lin...


Congratulate Trisha LeRette for being... 23 Apr 2020


Release Planet Sub
<marketing@planetsub.com...


[BULK] National Superhero Day! $3.99 Any
Half Sub


23 Apr 2020


Release "City of St. Joseph News"
<listserv...


[BULK] Triumph Employees to be Tested for
COVID-19


23 Apr 2020


Release Gaumard Scientific
<Marketingdept@g...


[MARKETING] Preparing OB care teams to
meet today’s challeng...


23 Apr 2020


Release "City of St. Joseph News"
<listserv...


[BULK] City Link April 23, 2020 23 Apr 2020


Release "Facebook"
<notification@facebookma...


See Who Followed Your Page 23 Apr 2020


Release Missouri LTAP
<moltap@mst.edu>


[MARKETING] Online FREE Training Resources
and Survey


23 Apr 2020


Release Tama Wagner
<wagner@saintjoseph.com...


[BULK] Please review. 23 Apr 2020


Release "City of St. Joseph, Mary
Robertson...


[BULK] City Link, April 23, 2020 23 Apr 2020


Release "Grant Writing USA"
<success@grantw...


[BULK] State & local agencies - $150+ billion is
coming


23 Apr 2020


Release Health Law360 <news-
q2@law360.com>


[MARKETING] Coronavirus: Your Afternoon
Briefing


23 Apr 2020


Release "Facebook"
<notification@facebookma...


Marlene Buter Deweese commented on City of
St. Joseph Health...


23 Apr 2020


Release "repurposedMATERIALS"
<glenda@repur...


[BULK] MN/StP Airport castoff; Carnival Ride
Chairs & more.....


23 Apr 2020


Release "The Kresge Foundation" [MARKETING] The Kresge Foundation Weekly 23 Apr 2020



https://dh4057-euq1.iphmx.com/Message?action=Release&mid=535533&h=b547ca993ea2f2aa053abb061e955e9f&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535533&h=b547ca993ea2f2aa053abb061e955e9f&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=535525&h=0833f84a81be15594fdbf42a22610a11&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535525&h=0833f84a81be15594fdbf42a22610a11&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535525&h=0833f84a81be15594fdbf42a22610a11&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=535523&h=b97dec7ec9d5995374aea8927352b31a&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535523&h=b97dec7ec9d5995374aea8927352b31a&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535523&h=b97dec7ec9d5995374aea8927352b31a&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=535446&h=52f63d7f3021a29e09b271fc6330ac99&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535446&h=52f63d7f3021a29e09b271fc6330ac99&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535446&h=52f63d7f3021a29e09b271fc6330ac99&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=535433&h=9f19d24ae435f778273292f4d13d1c53&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535433&h=9f19d24ae435f778273292f4d13d1c53&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=535433&h=9f19d24ae435f778273292f4d13d1c53&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=534922&h=62ad4292ce6b7cecb4ab504995a855a5&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=534922&h=62ad4292ce6b7cecb4ab504995a855a5&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Release&mid=534639&h=1307f49e8fa30e627163fa8ae2d9e1fb&email=dbradley%40ci.st-joseph.mo.us

https://dh4057-euq1.iphmx.com/Message?action=Detail&mid=534639&h=1307f49e8fa30e627163fa8ae2d9e1fb&email=dbradley%40ci.st-joseph.mo.us
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From: Connie Werner
To: Debra Bradley
Subject: March 18, 2020 Update: Triumph Foods Coronavirus (COVID-19) Statement
Date: Thursday, March 19, 2020 2:58:47 PM


Per Sadie:
 
This went out today to the employees and KQ2
 


From: Amanda Keller [mailto:AKeller@triumphfoods.com] 
Sent: Thursday, March 19, 2020 2:51 PM
To: Sadie Kennedy
Subject: FW: EXTERNAL: March 18, 2020 Update: Triumph Foods Coronavirus (COVID-19) Statement
 
 
 
From: Chris Clark <Chris_Clark@studio.backstitch.io> 
Sent: Thursday, March 19, 2020 12:35 PM
To: Amanda Keller <AKeller@triumphfoods.com>
Subject: EXTERNAL: March 18, 2020 Update: Triumph Foods Coronavirus (COVID-19) Statement
 


CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.


 



mailto:cwerner@stjoemo.org

mailto:dbradley@stjoemo.org

mailto:AKeller@triumphfoods.com

mailto:Chris_Clark@studio.backstitch.io

mailto:AKeller@triumphfoods.com





 







Versions of this statement in English, Spanish, Burmese, Chuukese and Hakha
Chin can be found in PDF form below.


Triumph Foods COVID-19 March 18 Statement (English).pdf
Triumph Foods COVID-19 Statement 2 (Spanish).pdf
Triumph Foods COVID-19 Statement 2 (Burmese).pdf
Triumph Foods COVID-19 March 18 Statement (Chuukese).pdf
Triumph Foods COVID-19 Statement 2 (Chin).pdf


Triumph Foods sent you this message using backstitch Studio.
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From: Stephanie Malita
To: Mary Robertson
Cc: Debra Bradley
Subject: Media request
Date: Thursday, April 30, 2020 3:01:51 PM
Attachments: image003.png


image004.png
image005.png
image006.png


Aviva Okeson-Haberman from KCUR, KC NPR station, called in reference to this press release from
the state. She would like to talk with someone today or tomorrow. And I believe Carol sent you a
note that Maddie McClain also called for an interview while I was without a phone or computer
during our transition back to Patee. Thanks! Stephanie
 


From: DHSS Public Info <PublicInfo@health.mo.gov> 
Sent: Thursday, April 30, 2020 2:50 PM
Subject: News Release: Initial COVID-19 results in from asymptomatic testing from Buchanan County
food plant
 
For Immediate Release:
April 30, 2020
 
Media Contact:
Lisa Cox
Missouri Department of Health and Senior Services
Lisa.Cox@health.mo.gov
 
 


Initial COVID-19 results in from asymptomatic testing
from Buchanan County food plant


 
JEFFERSON CITY, MO – The Missouri Department of Health and Senior Services
(DHSS) partnered with the City of St. Joseph Health Department, Northwest Health
Services and Mosaic Life Care to offer COVID-19 testing to all employees at Triumph
Foods in St. Joseph.


707 employees, who presented asymptomatically, had samples collected for testing
at work on Monday. Results were received today, and 92 of those are positive for the
virus that causes COVID-19. Additionally, 34 of the plant’s employees had received
positive results after being tested prior to this week.


Cases are counted by county of the patient’s residence, not by location of the
employer or where the test was conducted. Not all cases among Triumph Foods
employees will be counted in Buchanan County’s total case count as they are not all
county residents.



mailto:smalita@stjoemo.org

mailto:mrobertson@stjoemo.org

mailto:dbradley@stjoemo.org

mailto:Lisa.Cox@health.mo.gov





























Approximately 1,500 employees had samples collected for testing on Tuesday and
Wednesday, and those results are pending. Employees with positive results are being
notified by the City of St. Joseph Health Department. Those with positive results will
be told to isolate, and public health professionals will assist these patients with
notifications of those determined to be close contacts. Triumph Foods is making
notifications to those who have tested negative. All who were tested will be notified
with their results by Saturday.


“Our mission remains to protect health and keep Missourians safe,” said Dr. Randall
Williams, director of DHSS. “We appreciate the willingness from employees of
Triumph Foods to be tested and the collaboration with local health care providers to
help prevent further spread of COVID-19 in this community. Partnering with providers
and local health departments to test people, both symptomatic and asymptomatic, is
part of our “box-in” strategy with this virus moving forward.” 


At the request of the City of St. Joseph Health Department, the State is sending staff
support to assist with contact tracing efforts, and more testing is to be expected as
close contacts of COVID-19 patients are notified.


“It is very important that patients with positive results follow the isolation guidance
they are given,” said Williams. “Those with pending or negative results may continue
to work while maintaining infection control measures we have recommended both at
work and at home.”


Per CDC guidance, those who did not have COVID-19 symptoms but tested positive
and are self-isolating can leave their “sick room” when at least 7 days have passed
since the date of the first positive test and they continue to have no symptoms since
the test. For 3 additional days, this group of people should continue to limit contact
and wear a face covering for their nose and mouth when other people are present.


Williams added, “We are grateful that our purposeful testing strategy to increase
capacity for testing allows us this opportunity to do comprehensive testing, and we
will continue to work closely with the employees, elected local leaders and our
partners at the City of St. Joseph Health Department, Northwest Health Services,
Triumph Foods and Mosaic Life Care to protect the health of the community.”


Visit the CDC website at www.cdc.gov/coronavirus or the DHSS website at
www.health.mo.gov/coronavirus for more information or to ask questions using the
state site’s COVID-19 interactive chatbot. A statewide COVID-19 hotline is also
available at 877-435-8411.


 
###


About the Missouri Department of Health and Senior Services: The department seeks
to be the leader in protecting health and keeping people safe. More information about
DHSS can be found at http://health.mo.gov or find us on Facebook and Twitter
@HealthyLivingMo
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From: Christopher Clark
To: Bill McMurray; Chris Connally; Mary Robertson; Brian Myers; Brenda Shields; Bill Falkner;


Sheila.Solon@house.mo.gov; Johnson, Elizabeth (Hawley); Shields, Brandt (Blunt); Barry, Matthew; Patt Lilly;
Debra Bradley; Pat Dillon


Subject: Message to Employees
Date: Wednesday, May 6, 2020 8:39:07 PM


Good evening,
 
We want to let you know of a communication that went out internally to all employees around
6:30pm tonight. It has been a whirlwind afternoon, and we are deeply saddened by today’s
development. As always, please feel free to reach out if you have any questions.
 
Have a good evening and bee safe!
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
 
###
 


To Our Valued Triumph Foods Team Members:


As part of the Triumph Foods team, it is with great sadness that I share one of our co-
workers has passed away. He was an outstanding member of the Triumph team for
more than two-and-a-half years and worked primarily in the cut and converting area.
Our thoughts and prayers are with his wife, family and friends during this difficult and
painful time.  
 
Due to federal privacy laws we are unable to provide specific details about this
employee’s health history. We can tell you he had tested positive for COVID-19 on
April 22, 2020. It is our understanding that he had some underlying health conditions
in addition to COVID-19 at the time of his passing.  
 
In your grief and sadness, please know that you are not alone. Our Human Resources
team is available to help you with counseling, so I encourage you to reach out to them
if you want to talk to someone. 
 
In closing, I am tremendously saddened by the passing of this employee. I know he
leaves behind a loving family and a close circle of friends. While our company is strong
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and united – we are profoundly saddened by his passing. 
 
Thank you for your continued commitment and dedication. 
 
We are in this together.


Thank you, 
 
Mark Campbell
CEO
Triumph Foods
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Good evening,
 
We want to let you know of a communication that went out internally to all employees around
6:30pm tonight. It has been a whirlwind afternoon, and we are deeply saddened by today’s
development. As always, please feel free to reach out if you have any questions.
 
Have a good evening and bee safe!
 


Chris Clark
Communications & Community Relations Manager
Triumph Foods, L.L.C.
5302 Stockyards Expressway
St. Joseph, MO 64504
o: (816)396-2829
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To Our Valued Triumph Foods Team Members:


As part of the Triumph Foods team, it is with great sadness that I share one of our co-
workers has passed away. He was an outstanding member of the Triumph team for
more than two-and-a-half years and worked primarily in the cut and converting area.
Our thoughts and prayers are with his wife, family and friends during this difficult and
painful time.  
 
Due to federal privacy laws we are unable to provide specific details about this
employee’s health history. We can tell you he had tested positive for COVID-19 on
April 22, 2020. It is our understanding that he had some underlying health conditions
in addition to COVID-19 at the time of his passing.  
 
In your grief and sadness, please know that you are not alone. Our Human Resources
team is available to help you with counseling, so I encourage you to reach out to them
if you want to talk to someone. 
 
In closing, I am tremendously saddened by the passing of this employee. I know he
leaves behind a loving family and a close circle of friends. While our company is strong
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and united – we are profoundly saddened by his passing. 
 
Thank you for your continued commitment and dedication. 
 
We are in this together.


Thank you, 
 
Mark Campbell
CEO
Triumph Foods
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From: DHSS Public Info
Subject: News Release: Initial COVID-19 results in from asymptomatic testing from Buchanan County food plant
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For Immediate Release:
April 30, 2020
 
Media Contact:
Lisa Cox
Missouri Department of Health and Senior Services
Lisa.Cox@health.mo.gov
 
 


Initial COVID-19 results in from asymptomatic testing
from Buchanan County food plant


 
JEFFERSON CITY, MO – The Missouri Department of Health and Senior Services
(DHSS) partnered with the City of St. Joseph Health Department, Northwest Health
Services and Mosaic Life Care to offer COVID-19 testing to all employees at Triumph
Foods in St. Joseph.


707 employees, who presented asymptomatically, had samples collected for testing
at work on Monday. Results were received today, and 92 of those are positive for the
virus that causes COVID-19. Additionally, 34 of the plant’s employees had received
positive results after being tested prior to this week.


Cases are counted by county of the patient’s residence, not by location of the
employer or where the test was conducted. Not all cases among Triumph Foods
employees will be counted in Buchanan County’s total case count as they are not all
county residents.


Approximately 1,500 employees had samples collected for testing on Tuesday and
Wednesday, and those results are pending. Employees with positive results are being
notified by the City of St. Joseph Health Department. Those with positive results will
be told to isolate, and public health professionals will assist these patients with
notifications of those determined to be close contacts. Triumph Foods is making
notifications to those who have tested negative. All who were tested will be notified
with their results by Saturday.


“Our mission remains to protect health and keep Missourians safe,” said Dr. Randall
Williams, director of DHSS. “We appreciate the willingness from employees of
Triumph Foods to be tested and the collaboration with local health care providers to
help prevent further spread of COVID-19 in this community. Partnering with providers
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and local health departments to test people, both symptomatic and asymptomatic, is
part of our “box-in” strategy with this virus moving forward.” 


At the request of the City of St. Joseph Health Department, the State is sending staff
support to assist with contact tracing efforts, and more testing is to be expected as
close contacts of COVID-19 patients are notified.


“It is very important that patients with positive results follow the isolation guidance
they are given,” said Williams. “Those with pending or negative results may continue
to work while maintaining infection control measures we have recommended both at
work and at home.”


Per CDC guidance, those who did not have COVID-19 symptoms but tested positive
and are self-isolating can leave their “sick room” when at least 7 days have passed
since the date of the first positive test and they continue to have no symptoms since
the test. For 3 additional days, this group of people should continue to limit contact
and wear a face covering for their nose and mouth when other people are present.


Williams added, “We are grateful that our purposeful testing strategy to increase
capacity for testing allows us this opportunity to do comprehensive testing, and we
will continue to work closely with the employees, elected local leaders and our
partners at the City of St. Joseph Health Department, Northwest Health Services,
Triumph Foods and Mosaic Life Care to protect the health of the community.”


Visit the CDC website at www.cdc.gov/coronavirus or the DHSS website at
www.health.mo.gov/coronavirus for more information or to ask questions using the
state site’s COVID-19 interactive chatbot. A statewide COVID-19 hotline is also
available at 877-435-8411.


 
###


About the Missouri Department of Health and Senior Services: The department seeks
to be the leader in protecting health and keeping people safe. More information about
DHSS can be found at http://health.mo.gov or find us on Facebook and Twitter
@HealthyLivingMo
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